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COMPLAINANT STATES THEY RECEIVED A NOTICE STATING THEIR UTILITY SERVICE IS
GOING TO BE TERMINATED AND THEY WOULD A MORE FAIR PAYMENT ARRANGEMENT.

DOCUMENT =0 "‘“’":._@

FOLDER & 1o




S ;. @ ‘
‘ BCS2021797

PECO ENERGY
Must be returned by FEBRUARY 13, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Lo . Formal Complaint Form
no5H0 P

Please print or type. F 0207 r}q

1.

o ; U RN
CUSTOMER NAME (GOMPLA’INAN"IZ) [j\jb @ ' &

Your name, “mailing address county, telephone number, utility account number and service
address:

Name Ff"N“L/ﬁ’?L' + M FPJ@ /l ,«Qw“T)/#{&'S
8treeUPOBox [[Of 51/// Ab” _Apti{ﬁ_ o .
ciy_Y & & c(b P ___State 701‘9 zip (9959
Count! Oﬂ/‘ AWP Fo

Area Code/HOME Phone/6 n / 6016 RE3p
Area Code/WORK PhonQ\l 57/ Q55 -8 787

Utility Account Numbef‘ , j/ g0 5} C;‘ ’77é }.6)0\/

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

~ Name

Street/P O Box

City e ; ____ State - _Zip

UTILITY NAME (RESPONDENT) | _ )
Name of utility company your complaint concerns: 'f) E C O/ , E IJL'CV g :/(f’ A { 1o
TYPE OF UTILITY (check one)

?;;Lécmxc [1 STEAM HEAT
G

GAS (0 WASTE WATER 11 = «
- [J WATER [J MOTOR CARRIER rfi @ I
{taxi, moving company, lrmousme) S Q:{l
I TELEPHONE :,;c: . /
(local, lohg distance) ezl R ‘“
st WO -
i é \.J
z 2




, ® ®
4. COMPLAINT (check one} - |
A, In gene‘ra!,' what is your complaint?
[J - twant to oppose the company’s proposed rate increase.
1 There are incorrect charges on my bill.
] ; There s a reliability, safety or quality problem with my utility service,
E/ | received a notice that my utility service is being terminéted‘

l would like a payment agreement

[‘B/omer L WGU/OLW OJW

(explain)
B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of a(l relevant documents you believe will support your
complaint,

What do you want the Public Utility
additional paper if you need more space.

N poo ol B
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ,

Has a court granted a "Protection from AbUsé" order for your persovhal safety?
Yyes [ |

NO M

PRIOR UTILITY CONTACT

&

 Answer the iollowing question only if you are a residential customer and your complaint is

- against an electric distribution utility, natural gas distribution utility or a water distribution

utility,
Have you spoken to a utility company representative about this complaint?
| YES '
(includes appeals of BCS determinations)
NO o ‘ [

If you tried to, but could not speak to a utility company representative about your

" complaint, please explain why. - |

519626

Rav Jan 2005

_ VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: ¢ ‘-/ —
I EAMW*‘/W/ J hereby state that the

facts above set forth are true and cbrrect (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ’ :

{Wﬁww\ﬂ/ , ;é///‘}’/&ﬁﬁ

(Signature) (Date)




9.  LEGAL REPRESENTATION (IF ANY)

1f you are represented by a lawyer in this matter you must provide your lawyer"é name,
address and telephone number. ;

Lawyer's Name i f\)/ A“

Street o , L . .

City , ; T State . Zip

Area Code/Phone Number _ =
10. FILING

Please return the compieted form to one of the addresses listed below:

ifusing U.S. Postal Service: - fusing overnight delivery service:

Secretary Secretary ;

Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Streel ,

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Irimtes s 4. bt iy

y L Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519628 | 7
 Rev Jan 2005




auest for Formal Complaint FomQ , M

" )
(Notification of Intent to Appeal)

Notice to Customer:
- {if you sign and return this form, you are telling the Public Utility Commission that you
warit to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must refurn this form within 20 days of 1/12/2006. The

Cummxssmri will send you formal complaint forms if you return this form

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company

may shut off your service.
Sincerely, '
Pennsylvania Public Utility Commission

Yes, | want to appeal this dec:s:on Please send formal complaint forms to me at the

following address:
MADELINE/ERNEST TYMES

1105 BELL AVE

YEADON PA 19050

010—02b- 230, bl Tigs, JEnser T (g /Wﬂlu
(Area Code) Telephone Nimber Signature
Date of Mailing: ‘*/"2!2006 '

BCS: 2021797
Cc:»mpany PECO ENERGY

Customer name and address:
(Please correct any mistakes.)

Secretary
Pennsylvania Public Utility Commussion

P. 0. Box 3265
Harrisburg, PA 17105-3265

Mail this completed form to:
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e ® © [ s/s/n

Soass __ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
wmumw P,‘O. BOX 3265, HARR'SBURG; PA 17105’3265 Ré;‘gﬁ;ﬁ%ﬁgﬁ_{eﬁfé

JANUARY 23, 2006
BCS2021797

MADELINE & ERNEST TYMES
1105 BELL AVE
YEADON PA 19050

Dear SirlMadam:
* We have received your request to appeai the decision of the Bureau of Consumer
Services.

, We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

o Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

rabt it kil Aot

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.Q. Box 3265

Harrisburg, PA 17105-3265

Whlle you wait for us to reach a decision on your complaint, you must pay ail
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted o terminate your service. ,

Commission Procedures for Formal Complaints

e We send a copy of this letter to the company so they know you are appealmg the
Bureau of Consumer Services' decision:

- We also send the company a copy of your completed formal complaint forms. Once
- they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




e

-

o

=y

-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.
If you cannot travel to your hearihg. you can request that the hearing be held by

phone. This is called a telephonic hearing, If we can, we will schedule a telephonic
hearing for you. :

~ We will most likely schedule your hearing sometime within three months after you

file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you fite your forms. We will try to work
around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearmg by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105« 3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
- BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING,

YOU MUST ATTEND SCHEDULED HEARiNGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

S8

Very truly yours,

James J McNuity 3“

Secretary

cc:  PECO ENERGY



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERNEST & MADELINE TYMES | D O C U!\ /?E N T
| ‘Complainant | ' ' F O L D E P

DATE SERVED: February 16, 2006

V. , s P R T T Y T el
Complaint Docket [ RETARE-1 I
PECO ENERGY COMPANY No: F-02021797 1 H}(
Respondent | | - FEB 162006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a speuﬂed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1,56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Seclion 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61.  In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

- schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint

3. 1f you elect to safisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that

this complaint has been satisfied. Such affidavits must describe the basis on which this

complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
salisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this compiaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer of a ulility, an
order may be eatered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specfically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 68 Pa.
~ C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




D& ’T}’%w‘ COMMONWEALTH OF PENNSYLVA&

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

muusm A ’ REFER TQ DUR FILE
DATE SERVED: February 16, 2006
F-02021797

- PECO ENERGY COMPANY
C/O WARD L SMITH o
'ASSOCIATE GENERAL COUNSEL DOCUMENT

PO BOX 8699

PHILADELPHIA PA 19101-8699 F O L D E R

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ERNEST & MADELINE TYMES . To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitling proof of settlement to the Commission within twenty
(20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

" A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.



L e

February 16, 2006

Unless you are a corporation or other organization, you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0. Box 186

Harrisburg, PA 17108

(800; 692-7375

Very truly yours,

James J. McNulty
Secretary




® Exelon.

Legal Departiment “glephone 215 8415544
Fax 27 8 338y

taelun Business Services Cumpany WWWEXE GIIOIP Comm

2300 Market Street? $23 1

POBLx B6gy

Fhaladelphig, PA win-869g

James McNulty, Secrerary

Pennsylvania Public Utlity Conmission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

Re: Ernest & Madeline Tymes v. PECO Energy Company
PUC Docket No. F-02021797

Dear Mr McNulty:

Business Services
Company

Digect Inal: 215341 6341

Murch 9, 2000

RECEIVED
MAR 9 2006

PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Enclosed for filing with the Commission are the following docurments and copies in the matier referenced above,

.9 Answer (original and 3 copics)
Petition (onginal and 3 copies)
Answer and Motion (original and 3 copies)

Mouon to Dismuss (original and 3 copies)

Exceptions (original and 9 copies)
Reply Excepuons (original and 9 copies)
Bref (origmal and 9 copics) o
Reply Brief (original and 9 copies;

Reply to Motor/Petition (vriginal and 3 copies)

Also enclosed 15 an extra copy of this letter, which 1 request that you date stamp and return to me i the envelope
provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was

served on the mterested parties
Very imiy yOurs,

Lsa A, Luz
Counsel tor PECO Energy Company

LaLiex

“hne

SCHEDULING RECOMMENDATION: o CALL OF THE DOCKETY

PRI

X_. NON-CAlL OF THE DOCKET f\x)
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BEFORE THE MAR 9 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PAPUBLIC UTILITY COMMISSION.

ERNEST & MADELINE TYMES : ~ SECAETARY'S BUHEAU
v, : DOCKET NO. F-02021797

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMIPANY
PECO Energy Company ("PECO Energy"), pursuant io 52 Pa. Code §5.6§ , responds to

the Complaint and states:

1. Adnutted. DOCUM ’ @i %E FP e
| F OLDE%NT @ MR 16 2006 [} )

2. Admitted.
3 Admitted.
4, Admitted in part and denied in part. PECO Energy admits that attempts have
been made, but not successful, in installing an automated meter reading (“AMR™) gas device at
Complainant’s property.  PECO Energy is continuing to attempt to schedule an appointment to
chanye the meter
PECO Energy denics that Complaimants arc unable to pay their gas and clcctric’
bill aizd strict proof thereof is demanded at time of hearing. PECO Energy avers that
Complamants’ account balance 15 $5,181.70. Complainants” average monthly bill 1s $210.00.
Complainants have not kept prior payment agreements.
A decision of the Burcau of Consumer Services {(“BCS”) issued on January 11,
20006 set a payment agreement of a special monthly budget amount of $614.00, beginning Murch,

2006. The BCS-directed monthly special budget of $614.00 includes the icgular, monthly budget




amount of $225.00, plus the monthly arrcars payment of $389.00. A copy of the BCS decision

is attached as Exhibit A
5. This paragraph is a request for relief and no answer is required.

6. PECO Energy 1s w;théut sufficient information to cchﬁrin or deny this statemenr.

7. Admitted,

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Comnussion dismiss the instant Complaint. |

Respectfully Subrmtted,

' 'isaA. Lutz, w (‘Y/Wé‘

Counsel for PECO Energy C‘ompa
2301 Marker Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

lisa. lutzi@exeloncorp.com
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| BEFORE THE | ““'@&“B Vi

ENNSYLVANIA PUBLIC UTILITY COMMISS! ONiir g 2008

" o e , ‘ A PUBLIC UTILITY COM{
ERNEST & MADELINE TYMES : ‘ & PSECRETAR&”S BS&@@S[ON

v. ; : DOCKET NO. F-02021797

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, heteby declare that [ am an attorney representing PECO Energy
Company; that as such I am authorized to make this venfication on its behalf; that the facts set
forthiin the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. CS. §4904 pertaining to false

statements to authorities,

Date:  March 9, 2006 | fy/ glk >q

Lisa A, Lutz
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Date 2025/06

PA. Public Utility Commission
Bureau Of Consumer Services
Inbound Closing Report

Case Number; 202*7¢7
Custonter Name: MADELINE/ERNEST TYMES

- Address, 1105 BELL AVE
YEADON PA 19050-3012
Prior Case:
Compliance

Viclation{Alleged, Actual, Noj: NO

Declsion issued: Y
Investigator MEURON, PAUL

$0.00

To Restore Service Pay:
Terms: MARCH 2006
 Special Budget Amount; $614.00
- Final 8ill Monthly Payment $0 00
End Of Month Payiment: $6.00
~ Par Description:
1 Resolution:

| PAR BB+ 38900 LVL 3 .NO PRIOR PUC PAR. .

Letter Description: EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLOS

Opened On: 12/28/08
Utility Type: Etectric Distributor
Account Number: 500827762021
Company Name: PECO Enesgy
Total Balance:  $4,660.04 Balance Date:  12/28/05
Chap 56/64/0ther; Section/Rule:
Oral Written: W
PUC Decision 112406 PUC Case 11206
Issued Dt: Closed Dt
© Decislon Recvd D 1/12/06 10.25AM
To Continue Service Pay: $0.00 By:

$22500 Plus Arrears Payment.
5000

Regular Budget Amount.
Current Bill Monthly Payment:

R=CEIVED
MAR  § 2006

PAPUBLIC UTILITY COMMISSION
BEORETARY'G BUREAU

Exhibe A |

$389.00

Cataleg ZWd\coghosyvilcasemgmiposiCase Managementiapps\CM_Repots cal Report: 424 cognostiwncasemamiposiiCase Managemenfiappsy




| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

GECT o . pA PUBLIC UTILITY COMMISSION
 ERNEST & MADELINE TYMES : SECRETARY'S BUREAU

R=CEiVED

MAR 9 2006

v ~:  DOCKETNO F-02021797
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

ERNEST & MADELINE TYMES
1105 Bull Avenue
Yeadon, PA 19050

Dated at Philadelphia, Pennsylvania, March 9, 2006.

(\S/&a 74 O%;J&“
Lisa A. Luiz - ‘

Counsel for PECO Energy Company /

2301 Market Street, S23-1 '

P.O. Box 8699 =

Philadelphia, PA 19101-8699

(215) 841-6841

Iisa lutz¢exeloncorp.com




Faean COMMONWEALTH OF PENNSYLVA&

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
e ‘ Office of Administrative Law Judge IN REPLY PLEASE
Lo P.O. BOX 3265, HARRISBURG, PA 17105-3265 AERTO QU RE

March 22, 20606
In Re; F-02021797

' Q@E&&EED

MAR 3 0 2006

(See attached 1ist)

‘Ernest & Madeline Tymes v. PECO Energy Company

Requests payment arrangements and service dispute.

Telephone Hearing Notice

This 1is to wnform you that a hearing by te]ephone on the
above-captioned casc will be held as follows:

Type: Initial telephone hearing - | '
- DOCUMENT
Date:. ~ Tuesday, May 9, 2086 FQLDER |

Time: 16:00 a.m.
Presiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

“Telephone: 215.560.2105
Fax: 215.569‘3133

At the above date and time, the Presiding Officer will
contact the parties as follows:

Ernest & Madeline Tymes 610-626-2836
Lisa A. Lutz, Esquire 215-841-5841

: #IBUYTS rev 11703




1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent toc the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not tzke part 7in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ‘

» Scheduling Office:  717.787.1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc. Judge Smolen
Susan Licon
Beth Plantz
Docket Section
Calendar File

#3B5975 rev 11703




