. CAPTION SHEET ° CASE MANAGEMENT SYSTEM

1. REPORT DATE: 4L/00G/00
2. BUREAU: ALJ : ,
3. SBECTICH(S): . ¢+ 4. PUBLIC MEETING DATE:
4. AFFROVED RY: : : 00/00/00
DiRECTOK: :
SUPERVIEQOR: : :
6. PERSON IN CHARGE: ; ~: 7. DATE FILED: 06/10/0C5
8.  DUCKET RO: F-~01633698 : 9. EFFECTIVE DATE: 00/00/00

e W S e A e e G e R S w

B W e ek SR e W e o e e m e e AR W S W R K me e W b de e e WAL e e e S s R e A R SR e e e M e e e e e ek b e e e e

PARTY/COMPLAINANT: BITTERS, MILTON
RESPONDENT/APPLICANT: PECO ENERGY CCMPANY
COMP/APP COUNTY: BUCKS : UTTLTTY CODE: 110550

ALLEGATICN OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL. COMPLAINANT
WANTS A PRINTOUT AND BILLS CORRECTED. ,




%

PECO ENERGY

/ . F- olL33es ® . BCS1633898
| <D Must be returned by JUNE 13, 2005
0SS ;
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Com plaint Form

Please print or type

1.

S— ERORIG]
CUSTOMER NAME (COMPLAINANT) ~ !

Your name, mail ing address, county, telephone number, utility account number and
service address:
Name /Y /¢crou) J3¢rrery
' StreetP.0.Box 687 Whirriin L€ ppti —
City IA//I« M Nsrepr State /%, __ Zip [€97Y¢
County_ B v "—*‘“ |
Area CodelHOME Phone 2 /5 - 95 7 c/ 16
Area Code/WORK Phane ___ .
Utility Account Number ‘/f -[1- L/O -2/3 i~ N
(from your bill)
if your complaint involves utility service provided to a different address than
your mailing address, please list this information below. A/ ¢
Name _
Street/P.O. Box
City — State - Zip _
UTILITY NAME (RESPONDENT)
Nar’gg of utility company your complaint concerns: [~ & C ©
2 g
& B
z 9
fx,.:"
o 2%
N
o T
=l
g @




" TYPE OF Un‘m?{éheck one)

E/\ ELECTRIC [J STEAMHEAT
N | |
19/ GAS 0 WASTE WATER
0 WATER [J MOTOR CARRIER

(taxi, moving company, limousine)

[J  TELEPHONE - o Bd e _
{local, long distance) peco ~ [~ - ¥YquU ~ ¥ ouso

4. COMPLAINT (check one)
A.  Ingeneral, what is your complaint?
L} Iwantio oppose the company's proposed rale increase.

[B/ There are incorrect charges on my bill.

[0  Therelsa reliabllity, safety or quality problem with my utilily service.
O Ireceived a notice thét my ulility service is being lerminated. |
O 1would like a payment agreement.
O  Other.
(explain)

B st e EY AT Listed Belen
B.  State the facts of your complaint, ¢ ¢ €7 IR

Include any specific dales, times or places that are important, If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint. :




'//ﬁeftéF : e | ‘

" What dgo 'you want the Public Utility Commission ‘o do about your complaint?‘ Use
additional paper If you need more space. , ;
fave ﬁé‘Co /9/501,,{?{3 A H /22.//v,r ot of voe /Iccwf
/f@éw T s T QSO ‘//1/"‘/, ﬁgc 100 & _
Z Aave ASI foke Py frrinr yofp Bolt Neven Teciveer .

0 frg g,//;; :
L hove becw chole Bopanserty, goice Yoo r Bova Fhi o
oo s

S et B

6.  PROTECTION FROM ABUSE
~ Answer the following question if your complaint is against a nalural gas distribution
company, an eleclric disiribution company or a water company AND your complaint is
aboul a billng problem, an epplication for service problem, a termination of service
problem or a request for a payment agreenent, '

Has a court granted 3 "Proteclion from Abuse” order for yeur personal safety?
YES [0 .
o w”
7. PREOR UTILITY CONTACT
'Answer the following question only if you are z residential customer and your
complaint is against an electric distribution utility, natural gas dislribution ulility or a

water distribution utility.

Have you spokeﬁ to'a utility company representalive about this complaint?
YES g
(includes appeals of BCS d eterminations)
NO ~ , 0

If you iried to, but could not speak to a utility company representative about your
complaint, please expiain why., . ‘

. ,



10.

~ \JERI’F&CAT'{&QAND SIGNATURE &

You must prnt or type yeur name below on the lin® provided for the verification
paragraph, and you must sign and date {in ink) this torm on Lhe lines provided.

Venﬁcat:on.
/‘// L7on) 3/ AN ___, hereby state that the

facts above set forth are true and correct (or are frue and correct to the best of
my knowledge, Information and belief) and that | expect to be able to prove the
same at a hearing held In this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.5. § 4904 (relatmg fo unswom
falsification to authorities).

G-97-~0

(Sigrature) ¢ S (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your {awyer's name,
address and telephone number, ;

Lawyer's Name

Street

Cily RS - _ Stale _ . Zp

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: if using overnight delivery service:
Secretary Secrefary
Pennsylvania Public Ulility Pennsyivania Public Utility Commission -

- Commission 400 Norih Street ;
P.O. Boxk 3265 Commonwealth Keystone Buiiding, 2™

| Harrishurg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the compilaint form will not be accepted.

if you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your complamt for ycur records.

l
s ‘)r,{ . f""’”* PR < “ .J;‘?f u [m v% léi;
U b B . ®




Milton Bitters

687 Whittier Drive

- Warninster, Fa. 18974
215+-957-6126

June 7, 2065

Commonwealth of Pennsylvania
Pa. Public Utility Commission
P.O. Box 3265 :
Hatrisburg, Pa. 17105-3265

'BCS 1633898

Atin: James J. Mcnulty (Secretéry)
Complaints Exhibits

#2 Name of Co. PECO.

#3 Elecwic & Gas

#4 Incorrect Bills dating back to year 2000
#4B Facts of Compliant

See Exhibit A
Exhibit B

#5 Have contacted PECO rep,
Requesting print of account

From 1-2000 - 12 - 2004 showing billing
Billing dates and all payments

Exhibit B

Since year 2000 thru year 2004 under Bankruptey

Filed 4-12-2000 Copy of Bankruptey

Shows 4-12-2000 - 8 ~ 23 - 2002

PECO filed for $25¢5. then on 8 - 8 - 02

Filed for $904.28 than $984.28

$564.67 to $904.28 difference of $339.61 , ;
Then $984.28 =~ $904.28 difference of $80.00 under bankruptey you must pay all bills

- PECO has refused to show $564.67 date and if $564.67 was due the power would have




been terminated,
Exhibit B
Dated 7-22-04 on or about PECO withdrew their claims why?

In 2004 called PECO about payment plan I was told they could oot help me because of
my bankruptey.

In 2004 we had a fire which destroyed most of our receipts other then the ones which
were provided in our org. complaint. Which was filed before 3-17-05

Now Apn’lﬁ 25,2005 PECO has put us in a special agreement plan of $20.00 + Bill owed.

If we pay the $20.00 that would dispute our claim with PECO.
Thank You

Milton Bitters
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Gl WARMINSTER B 03 S 4,00 G,00 Dol 0.0 R {4 Gl .00 .00 7

Hie KARWINSTER H 03 Su 6.9 .00 N T NI 3.4 ) .90 .00 7

(13 BARDRBR LOFT ¢F 20 6,00 RY o, §30.71 (R0 heh. B3 - o 21,08 0,60 1

&sh BUCKS COUNTY 0 35 4,90 B0 ¢MeLAT 0 g §50.45 o gl 2,921,435 h.G0

(19, PECO ENEREY 03 4D 0.00 C GO0 5046 0.0 5&%6'&1/ Gue - 0,00 _555.67\/ 0,006 1
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R D L7
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— %"




UNITED STATES BANKRUPTCY COURT
IN THE MATTER OF; PAGE 1
CHAPTER 13 .
0014818 SR

CASE NO.

DATE FILED: 04/12/2000
DATE CONFIRMED: 11/17/2000
DATE CONCLUDED: 08/23/2002

MILTON W & SHIRLEY A BITTERS
687 WHITTIER DRIVE

WARMINSTER} PA 18974 DEBTOR (S)

STANDING CHAPTER 13 TRUSTEE'S FINAL REPORT
DISMISSED AFTER CONFIRMATION

Pursuant Lo 1l U.5.C. Section 1302(b) (1) and Rule 2015{2), the Trustee has
maintained detailed reports of receipts and disbursements which are as follows

u““‘“&&“ﬂﬂnﬂmﬂﬂxuﬂmﬂ“&”&dmmhuh-A‘A‘—e‘ﬂua»-—a——-h—._—mm‘-—h\“.—‘————'vht.l.‘-u-ﬁ—m-—“*n-m‘_u‘u‘mu*m—

/’/2»/u9~ L Fh

/1(4‘Lfé[9&§’ A ¢ {) v"fc/ |

Amount Paid
Slaim Creditor’s Name Allowed to Date Balance Due
bECURED o e o ' :
©0I¥MAY "RECOVERY “TRUST T ~ * ~ = 152766, 12.06 140 .60
003 HOUSEHOLD REALTY CORPORATION 12,116.60 988.35 11,128.25
004 PA HOUSING FINANCE AGENCY 0.00 0.00 , 0;00'
014 BUCKS COUNTY TAX CLAIM BUREAU 2, 921 45 0. 00 2,921.45
4 L e s e o e o e
15, 1.90. 71 1,000. 41 7%
PRIORITY | | *
005 KATHLEEN HODGKINSON TAX COLLEC 0.00 0.00 - 0.00
013 BARBARA LOPTUS TAX COLLECTOR 850.71 850.71 : 0.00
‘ 850.71 850 .71 100%
- UNSECURED .
006 BUCKS COUNTY RADIOLOGY ASSOC 0.00 0.00 0.00
007 MONOGRAM CREDIT BANK OF GA 0.00 0.00 0.00
008 NEW HAMPSHIRE INDEMNITY CO 0.00 0.00 0.00
009 PA CRTHOPAEDICS ASSOC 0.00 0.00 0.00
QggﬁmaxﬂﬁLoquORpoaamION_4 o 708.86 0..00. 5708, 8q§
011 WARMINSTER HOSPITAL ’ 0.00 0.00 000
012 WARMINSTER HOSPITAL BLVD 0.00 0.00 0.60
ez}.s@f‘:go “ENERGY..COMPANY. (-».. 564,67 0,00..++7  564.67)
1,273.53 0.00 0%
TRUSTEE EXPENSE
001 PFREDERICK L REIGLE TRUSTEE 6.50 6.50 0.00
6.50 6.50 100%



\bikerzs - ® | ‘@1 PE 1

833 A L CASE-RERERL,
e FR0N 9R/RA/E08E 0 16/0R/2663
=N CASE ¥ 623120 |
HILTON ¥ & SHIRCEY A BITTERS ATTORNEYx | PET FILED G3/08/200F  JUDGE 5
LB7 WHLTTIER DRIVE JEFFERY A FOURNIER £SE ELAN FILED g5 /24 /0462 - 51413 |
: CUHHERTS BATE 157 HEETING 99/peizee: TRUSIEE EYF ¥ 7.20
WARKISER PA 16974 20 A% TIER 100 O4IE CONFIRAED  AS/23/2883 ‘RUSTEE CONP ¥ 089
) , DRIE LERED
ERYNENT e FAUENISIG | FERCENT PLok 100,60 B Bl 4,60 URDIST FOSHARE b5

BATE AHDINT DRTE AHOUNT DATE AHOUH: DATE SHGUNT PATE ﬁh&ﬁﬁf EAlt AHOUNT

e ETe e e G o P T e o 2 o o e

Gngie 286 10/00/02  Q9B.06 LU GA0.06 12116 EGL.G) GLGNET  BROLOV 92/93/03 26055
QI/l03 26680 UA/ET/O3  R00.80 8S/98/83 280,08 0&/13/03 26088 07/11/03  266.08 WB/AL/E}  260.00
BIIBGIU3 £30.08

Clx Ereé Hane {:i Pr H:i Per Ko Rat Sr‘h fippr Gebc Frg ot Due tnx Erac  dgf md Batanca  Assiyned 5t
338 JEFFERY A £0 09 50 0,69 2,83 0.60 0.6 g8 968 6.0 580 8.90 8
961 FREDERICE L 07 65 8,83 8,88 756 5.8 7.5 B 7,56 f.0r 4,80 2
COUNENT <=~=<> 15 NOTICES

@98 BENEFICIAL € 31 §0 #,40 8,28 .90 4.0 re8 0,89 6,00 6.08 3,688
003 HGUSEHOLD RE 91 38 o108 6.88  37IL7L MG RIILT O G.e SR 3,223.49 B8 1
BOMENT =~-~~~3 ARAEARS

694 HOUSEKOLD RE 71 56 5.0 6,97 8,09 6.8 GO0 0,09 9.96 9.9 .80 8
465 PA HOUSING F 03 56 6,80 .06 - 0.06 6.5 6B 6. §.83 5,08 B85 8
804 BUCKS COUNTY 21 3¢ 8,88 g6 B.5I3L 6.8 85303 BOF LRI 7,298.5¢ 388 1
pe7 tAHLEEN HOD B2 50 0,80 6.0 8,98 0.6 668 £.8 3.60 £.58 f.46 6
535 BUCKS COUNTY 93.59 6.99 9.30 4,96 9.0 g6 6.0 5.66 6,09 4.49 7
869 HONOBRAN LAE 63 50 6,68 8,88 6.68 6.9 0,96« 0.5 9,68 g.a8-  5.89 7
§19 UEW HANPSHIR 93 58 8,07 .60 .08 4.8 I R W) 8.53 8.08 g.00 7
a11 Ph ORTHORAED 83 56 #.02 0,06 g.08 6.0 6,60 8.0 4.4 #,08 a.68 7T
$12 THE HOME DEP 03 59 4.08 9.4 0.80 3.8 g.08 .00 5,80 8,00 g0 7
" 13 WARKINSTER H 83 58 9.08 3,06 .08 6.8 g8 g6t 8.90 R 6.68 7
glo WARKIHSTER H 358 0.90 - g.00 0.06 0.6 CG.68 A 8,06 508 .00 7
BI5.EL0 ENERBY B3 48 R.8B . 0.89 9428 A8 984,28 9.98 0.9 994,28 6.09 |
“Bl6 RESURGENT CA B3 48 6.B¢ B35 S4LT5 0.6 543,75 gl 4,86 542,75 6.06 1
COHMENT wwsssd JC PENNEY

BLT JEFEERY § £0 69 15 8,48 5.8 1.609.60 9.8 1,609.00 560 1.Fd.Ew §.96 p.e8 2
CONMENT ===-=7 DOR 7/14/03 '

TOTALS: . (.08 16.765.55 176555 GG 295687 1158926 3,66

i0TAL KET RECEIFTS - 3.099.09 SPECTAL RECEIPTS - 8.0

TOTAL PAID TRUSTEE CO¥P - g.08 BASE PLAN - 15,952, 88

10T, FATD TRUSTEE EXP - 23,7 " o

JOTAL FAID CREDITORS - 2,796,29 ~

URQISTRIBUTED FORWARD ~ 8,08 -k A

PLAK BALANCE - 12,352.60 75

{ 10 UNSECURED - 18089 e T ‘ _

. 7 ; / Ly V":’
ansameme TIER DATA wo=mnsnns [ A 1'(“ |

£a/08/2002 268,00
B4/06/2003 1 276,00
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UNITED STATES BANKRUPTCY COURT
IN THE MATTER Op; PAGE 1

CHAPTER 13
CASE NO. 0231291

)

)

- MILTON W & SHIRLEY A BITTERS ] DATE FILED: 08/08/2002

687 WHITTIER DRIVE ) DATE CONFIRMED: 05/23/2003

, : ) DATE CONCLUDED: 04/23/2004
WARMINSTER, pa 18974 DEBTOR (8) )
« . o )

A s

CHAPTER 13 STANDING TRUSTEE'S
FINAL REPORT
DISMISSED AFTER CONFIRMATION

Pursuant to 11 U.s.c. Section 1302 (b) (1) ang Rule 2015(2), the Trustse has

maintained detaiied » ports of receipts and disbursements wnich are as follows

B Awmount Paid
laim Creditor’s Name Allowed Lo Date Balance Due
SCURED : ‘
02 BENEFICIAL CONSUMER DIsC cC 0.00 Q.00 0.00 ‘ :
23 HOUSEHGLD REALTY CORPORATION 3,771.71 548.02 3,223.69 ;
¥4 HOUSEHCLD REALTY CORP 0.09 - 0.00 D.00

15 PA‘HGUSING FINANCE AGENCY 0.0¢0 0.0¢0 0.00

16 BUCKS COUNTY TAX CLAIM BUREAU 8,539,321 {,240. 7 7,288.54

et I " S Y - . ‘
| 1,788.79
IORITY '
T KATHLEEN HODGKINSON 0.00 - 0.00 ' 0.00
Q.00

SECURED

8 BUCKS COUNTY RADIGLOGY AS80C 0.00 Q.00 .00

G MONOGRAM CREDIT BK OF GEORGIA 0.00 0.00 0.00

J NEW HAMPSHIRE INDEMNITY CO 0.00 g.00 0.00

L PA ORTHOPAEDICS ABSOC - 0.C0o J.00 0.00

2 THE HOME DEPOT 6.00 0.00 0.00

i WARMINSTER HOSPITAL 0.00 0.00 0.00

- WARMINSTER HOSPITAL BLVD ; 0,00 0.090 ; 0.00

. PEGC ENERGY COMPANY 504 .28 D.09 ~ 904 .28

- RESURGENT CAPITAL SERVICES ‘ 242,75 0.00 542 .75

an ¢ f&»*? e




,,..,.w:éo._........-.i' sinnil
772242004
7:55 AM

KILTON W & SHIRLEY A BITTERS

487 WHITTIER DRIVE

SARMINSTER PA 18974

JPAYHERY 250.00  PAYMENIS/NO 1

pATE AMOUNT  DATE

. PI T T Y

‘Cer15/06  250.00 07713704

RMOUNT

...... -

ATTORNEY:

%

@ @

CASL REPORY
FROM 05/13/2004 YO Q772272004

CASE # 0416703

JEFFERY A FOURNIER ESQ

COMMENTS?

250.00

Clm Cred Name ctpr Md Per %o

Lk R P A Bk MR e e a R s e e AR BN e o e e P T T L L T ey I A T L T T T T T T T

000 JEEFERY A FO 09 50
001 FREDERICK L 07 U5
COMMERT ==an= » 11 NOTICES
002 PA DEPARTMEN 03 50
003 HOUSEROLD RE 01 50
004 HOUSEHOLD RE 01 50
005 PHFA 01 50
€06 BUCKS COUNYTY D02 50
GO7 KATRLEEN HOD 02 50
008 BEKEFICIAL C 03 50
069 SHERMAN ACQU 03 50

TCTAL KET RECEIRTS -
FGTAL PAID TRUSTEE COMP -
TOTAL PALD TRUSIEE EXP -
TGTAL BAID CREDITORS -
UROISTRIBUTED FORWARD =~
PLAN BALARCE -

. % TGO UNSECURED. ~

k,,.k.*.* TIER DATA ~vssannres

he Wk Ro ﬁe’rﬁ i

¢.00
0.90
6.00
6.00

¢.00

0.00
0.40
¢.00

T0TALS:

OATE

AMOUNT

LT SR

Amt Sch.  Appr Debt

500,00
0,00
0.00
0.00

500.00

14,500.00
.00

PERCENY PLAN 100.00

PET FILED 0571372004
PLAN FILED 05/13/2004
DATE 1§T MEETING (7/23/2004
DATE CONFIRBED 1170572004
DATE CLOSED

HMIN BAL 0.00.  UNDIST FORWARD

DATE AMOUNT DATE  AMOUNT

- k. Avmel T mekmew

frg Amt Due  Int Ernd Amt Paid
c.0 0,00 0.02 D.00
0.0 - 5.50 0.00 0.00
0.0 0.00 .00 .00
g.0 0.00 0.00 0.00
¢.¢ 0.00 ¢.00 g.00
0.0 0.00 0.00 0.00
0.0 .00 C.00 0.00
0.0 0.00 .00 0.00
8.0 0.00 0.60 0.00
0.0 0.00 8.00 0.00
5.50 .00 0.00

SPKCIAL RECEIPTS - .00

BASE PLAN - : 15,000.00

JUDGE
STATUS

TRUSTEE EXP X

T e

.

SR

1

0

7.20-

TRUSTEE COHP X . 0.00

560.00

DATE AMOUNT

Bolance - Assigned St
0.00 0.00 ¢
5.50 5.50 1
0.c0 0.00 0
0.5G 0.00 0
0.C0 0.00° 0
p.00 0.00 0
0,00 0.00 0
0,00 0.00 0
0.00 0.00 0
0.00 0.00 0
5.50 5.50




'/456“ 3. 17 py @
NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retum this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: March 12, 2005, The Commiission will send you formal
complaint forms.

‘ You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint procuss. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Unhty Commiission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

C Customer name and address: MILTON BITTERS

687 WHITTIER DRIVE
WARMINSTER PA 18974

Tty

(Please correct any mistakes.)

2/ 957 €/ »”'/

(Area Code) Telephone Number 1g,rmturc
Mail this completed form to: SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265
HARRISBURG, PA 17105-3265

" ' FOR OFFICE USE ONLY | | o B
! BCS Number: 1633898 Date of mailing. March 12,2005 3 ‘j,_ "-—i\
Company:  PECO ENERGY A
: . - ) Rwhbhm‘t .
L = :'_ Lt :
z =z

00



*

QEOOE ~ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
B P O BOX 3265, HARRISBURG, PA 17105-3265 | .y REPLY SUEASE
MAY 24, 2005
| BCS1633898
MILTON BITTERS
687 WHITTIER DRIVE

WARMINSTER PA 18974

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form,

& Pplease make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Return the form 1o us 01 or before JUNE 13, 2005 to the address listed below:

James J. McNulty, Secretary

Pennsylvania Publ.c Utility Commission
- P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). Aslong as you pay all
undisputed biils and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

-~ We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
" they receive it, they have 20 days to sand us an answer to your complaint. The
company will send you a copy of {heir answer. ‘ ‘



- Once we receive all the papem/ork, we usualiy will schedule your hearing before an
- Administrative Law Judge. ‘

- We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likeiy schedule your hearing sometime within three months after you file
your comptaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. ‘

e If you cannot attend the hearing en the scheduled date, you must reqUest a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ‘ .

Office of Administrative Law Judge
- Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
' BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

v YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services. toll free, at 1-800-782-1110. » :

Very truly yours,
, - t.f ) )
o ' N I/Jtér
James J. McNulty
Secrelary
ddi
cc. PECO ENERGY CO



BEFORE THE PEN\ISVI VANIA PUBLIC UTILITY C“O‘\ﬂ\ﬂ‘;‘;l()'\'

 DATESERVED: July 21, 2005 DOCUMENT
~ MILTON BITTERS o | - F OLD ER

Complainant ; ,
V8. ‘ . ' ‘
PECO ENERGY COMPANY @@ﬂﬁfﬁn
Respondent Complaint Docket '

No: F-01633898 JUL 28 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

FO: PECO ENERGY COMPANY
 TAKE NOTICE:

That a complairt in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utility
Cormmission.  Section 702 of the Public Uulity Code, 66 Pa C.S Section 702, requires the
Commuission t0 serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time,
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is S served to
-~ either sans“y this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (onginal and three
copies), in writing, under oath, which, as required by Section 5 61 of the Commuission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the maling date as indicated by the date at the fop of this Notice. Section 1.56(a)
of the Comrmssion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed 16 have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commussion's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa, C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or whxch authonzes termination of utility services. The Commission
1$ not Iimited to the relief sought by the compiamant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits execated by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commuission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(2) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may drect that heanngs be
held upon the complaint.

4. If you file an answer which admits the allegations n this complaint, or which
fails to specifically deny the allegations in this complaint, the Commuission may, without hearing,
enter an order which ether revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, <t scq.; and, if you are a customer of a utlity, an order may be entered which
prescribes a payment schedule or which authonzes tzrnunation of utility services. The Commission
15 not limited to the reliéf sought by the complain nt in paragrap’h 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations n this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised

by that answer, you are found to have committed any of the violations alleged 1n the complaint, the

Admimstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment scheduie or which authorizes
termunation of utility services. In the imposition of a penalty after a heaning the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

§ e

ames J. McNulty
Secretary

(SEAL)

Certified Mail
‘Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: July 21, 2005

F-01633898

 PECO ENERGY COMPANY | DoC
C/O WARD L SMITH ASSOCIATE GENERAL COUNSE | ,
kwmﬁww NERAL TR OCUMENT

PHILADELPHIA PA 19101-8699 | | F 0 LD F R

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Corhmission
by MILTON BITTERS. To defend yourself against the claims stated in the following pages, you
rust act within twenty (20) days by filing in writing with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complamt by settling the matter with the Complainant and submitting proof of settlement
- to the Commission within rwenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be preseribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




July 21, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless vou are a corporation or other organization, you may proceed without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below can
teli you where you can get legal help:

Penmsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O Box 186
Harrisburg, PA 17108
(800) 692-7375

Very mﬂv YOUrs,

% e meY z;ﬂz

James J. McNulty
Secretary
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James McNulty, Secretary
Pennsylvama Publie Utlity Commission

Commonwealth Keystone Building D O C U f\ﬁ E N T : R ECE g'\f E D

400 North Street, Second Floor
Harmsbury, PA 17120 i ; , o,
¢ | FOLDER AlG 1 0 2005
RE: . Milton Bitters v. PECO Energy Company Yot B Rl e ’
PUC Docket No. F-01633898 , PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
Dear Mr. McNulty: ,

Enclosed for filing with the Commnussion are the following documents and copies in the matter referenced above
, P

X Answer {original and 3 copres)

Petition (origmal and 3 copies)

Answer and Motion (original and 2 copies)
Motion to Distniss (ongiual and 3 copies)
Reply to Motion/Penition {original and 3 copies)
e Excaptiens (original and 9 copies)

Reply Exceptions

pre——

Brief (vriginal and 9 copies)

e

Reply Brief {original and 9 copies)

e, i

Also enclosed 15 an extra copy of this letter which I request that you date stamp and return to me in the envelope
provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Very truly yours,
Lisa A Lutz ‘
Counsel for PECO Energy Compan

LALzr = : R] P

Fre

73

P27



 BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
MILTON BITTERS | : | |
. . DOCKET NO. F-01633858 o -
Y | ‘ DOCUMENT
PECO ENERGY COMPANY E | FOLDER

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company (“PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states: | ‘ R E C E g v E D

1 Admitted. ,, o , , ,
GOGKETE | AUG 1 0 2005
2. Admitted. o ,
AUG 1 2 2005 PA PUBLIC UTILITY COMMISSION
3 Admifted. SECHETARY'S BUREAL
4.  Demed. PECO Energy denies that the charges for gas and electric services to

chmﬁlainam are improper. PECO Energy further denies that it has not reviewed and forwarded a
detail account statement to Complainant. By way of further answer, PECQO Energy will scnd an
updated account statement, including the 2000 through 2004 billing period to Complainant.

A decision of the Buréau of Consumer Services (“BCS™) issued on or about
Mamh 14, 2005 indicated the pre-bankruptey balance from Complainant’s account was properly
transferred to the current account. The BCS required the Complainant to pay the monthly budget
amount of $175.00 plus $20.00 per month towards the account arrears beginning in April, 2005.
The Complainant has not complied with the BCS decision to date. A copy of the BCS decision
is attached as Exhibit A. |

5. This paragraph is a request for relief and no answer 15 required.

6. PECO Energy is without sufficient information to confirm or deny this staterment.




7. Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

- Commission dismiss the instant Complaint.

Respectfully Submitted,

(5/,;%‘7?&/@

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp. com

RECEIVEL
Augl o 2@65

faile;}
BLIC UTILITY COMMISS
o PiECﬂETARY 5 BUREAU



 BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
MILTON BITTERS
v. 0 DOCKETNO. F-01633898
PECO ENERGY COMPANY :

VERIFICATION

I, Lisa A. Lutz, hereby declare that Tam an attorney representing PECO Energy
‘Company; that as such | am authorized to make this verification on its behalf; that the facts set
forth in the forégoing Pleading are true to the best of my knowledge, informatioﬁ and ,belief, and
that | make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

‘statements to authorities,

Lisa A. Lutz

Date:  August 10, 2005 ﬁ/z{d‘w (%S




Date: 7/28/06

PA. Pablic Utility Commission
Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1633898
L Customer Name: MILTON BITTERS
Address: 687 WHITTIER DR
WARMINSTER PA 18874-C
Prior Casez
- Compllance

- Violation(Alleged, Actual, Noj: NO

| Declslon tssued: Y
Investigator: CLEA, JOHN

| Letter Description: EGW STRAIGHT PAR/BUDGET +

{ To Restore Survice Pay: . 30.00
“Tarms: APRI, 2005 DUE DATE
Spoelal Budget Amount: $0 00
Final Bill Monthly Payment:  $185.00
- End Of Month Payment: $0.00
- ParDescription:
' Re‘somﬂoﬂr

BANKRUPTCY DISMISSED. PRE-BANKRUPTCY BAL TRANSFERRED TO CURR

To Continue Service Pay:

Regular Budget Amount:
Current BIll Monthly Payment: 3000

Opened On: 418104
Utility Type: Electric Distnbutor
Account Number: 451940213544

Company Name: PECO Ene-gy

“Total Balance: 31,208.82 Balance Date:
Chap 56/64/0ther: Section/Rule:
Oral Written: W
PUC Decision 312/05 PUC Case
Issued Dt: Closed ‘Dt_:

Declsion Recvd Dt: 3114/05 08-25AM

$000 By:

817500 Plus Arrears Payment:

4123104

3/12/05

$20.00

ENT ACCT. BEG IN APRIL 2005 THIS CUST

SHALL PAY BB 17500 PLUS 20.00 TOWARD THE ARREARS 8Y THE DU EA MO UNTIL THE BAL 1S PAID IN FULL, THE 8B

- AMOUNT IS SUBJECT 7O CHANGE

Calaiog \1‘?\d'xcoghns\:wr\casemgmipost\Case ManagementiappaiCM_Reports cat  Report: w?\d \eogrosiwricasemgminostCase M

anagemeni\appsy re

e



'BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
MILTON BITTERS
| v | . DOCKETNO. F-01633698
' PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

MILTON BITTERS
687 Whittier Drive
Warminster, PA 18974

Dated at Philadelphia, Pennsylvania, August 10, 2005.

(>/,ﬁaf>4 F%wf:*

Lisa A. Lutz

Counsel for PECO Energy Comﬁ\n
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA ]9101-8609
(215) 841-6841
lisa.lutz@exeloncorp.com




