0 CAPTION SHEET 'ASE MANAGEMENT SYSTEM

1. REPOKT DATE: 00/00/00
2. BURBAU: ALJ : |
3, SECTION(S): . 4. PUBLIC MEETING DATE:
5, - ABFPRCVED 3Y: : : 00/00/00
BIRECTOR: :
SUPERVISOR: :
6, PERSON IN CHARGE: . 7. DATE FILED: 05/06/03
8. DOCKET NO:  F-01021885 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAZNANT: D'ALESSANDRO, ANTHCNY
'RESPONDENT/APPLICANT: PHILADELPHIA GAS WCRKS
COMP/APP COUNTY: DELAWARE | UTILITY CODE: 125642

U T T I e

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WAS OVERCHARGED AT ONZ ADDRESS AND THE OTHER ADDRESS
- HE NEVER LIVEL AT. HE IS REQUESTING A HEARING IN ORDER TO EXPLAIN BOTH
 PROBLEMS IN LETAIL.
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission 5 é / Y )y

] Ajrin%' —~ O3 ' 85
Please Print: C 0\3\8 y{/f /Oj/é)fj/

1. Your Name, Mailing Address and Telephcme Numbe Q’
Name ___ ANHNDNI D’ Alpeplindy 7//’3/%7
 Street/P.0. Box [55 | dati(\{“(/[/{kb LM\Z Apt# ’ h%

(3xtyNQ,U\}ﬂ'\MY\ SMM’“V/ , Stétc PA Zip M ! 75

County me}\l (v L Home Telephone- -Area Code (! bl 6) Abl- 5‘0 (
Work Telephone-Area Code W%Lf

2. Name of C ompany your complaint concerns:_ ?_bi M/RQ&}HL %le) UUO r K9'

3. What is your complaint?

%\m&w@ 1 different 0ddvesss:
1012 Ladong, Shreet - Q\fevmm%?d |

\Mﬂ Mnllwdood %mef Neyer lived M Hhe DYOP@VEA noleye v
Wi mmwd Loftine Lot 3 Ueare |

{(If you need more space, use additional papér ard attach to this ﬁ%

(-over-) , C EIVE D
s MAY 0 6 25y
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4. What do you want the Public Utility Commission to do about your complaint?

Ro@wa 0 Nmr NG (N (}rdmf TG exp\am both

_problemae (N d\m@!

(If you need more space, use additionat paper and attach to this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

my knowledge 1 understand that I could be punished under Pennsylvama
State Law if 1 purposely give false information. ,

//‘@/ /]ﬂ’* 5*/5;33‘

Ori#inal Signature of complaining person ~ Date

6. If you are represented by a lawyer you must prox ide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City R _State , _Zip_

Telephone Number-Area Code ( )




A T | ‘
S NOTIFICATION OF INTENT TO APPEAL

(Request For Formal Complunt Forms) R E C E l V E D

Notiee to Customer ' APR 0 1 2003

Hvou sign and return this form yvou are notitying the Public Uit % %‘g&ﬁ%\ gg&g@@lss‘ow
S VoUu wdl

intend to appeal ths informal wmpldm‘ deasion. Do not return this fonm ol
appew: this deasion

H you want to appeal this decision. vou must return this Notification.of Intent to_ Appeal
form within t; wentv days of this date 31103 The Commussion will send you tormal
complaint forms

You must comply with the terms of this decision until the Public Chility Commission
completes the formal complamt process. You must make all of the required pavments, or the utility
¥ . y - . R
company ney oursde the termination of your service

Thank You.
Pennsvivania Public Uitlity Commission

Yes. T want to appeal the decision of the Bureau of Consumer Servmes Please send formal
complaint forms to me at the following address:

Custeter name and address ANTHONY DELESSANDRO iy
(Please cotrect any nustakes j 013 LATONA ST 105 Honl Ceolo g7
o PHILADFIPHIA PA 19147 - WW :3‘“ (9o13

C’Z:s‘ Ug- 9%y

ea ( ndc; Telephone Numbes | Si 7:(tun:
Mad this completed form to SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265
HARRISBURG. PA 17105-3265

[EOR OIFICE USE ONLY o -
i BOS Namber: 1021888 Date of maling - 371 103
} Cowmpany  Philadelptua Gas Works




AEERECR iilii"()ilﬁ%ﬂ PENNSYLVANIA PUBLIC l"!‘"(.”\” COMMISSION

*

ANTHONY DELESSANDRO PHILADELPHIA GAS WORKS
013 LATONAST v
PHILADELPHIA PA 19147 PHILADELPHIA PA
Case Number 1021885 Acceunt Number 311250443

T e 3 0 R i 0 e E T T s e S S A 0 e e O s A o O B S A o e e g e . B 8 i s ) S,

Decision On Informal Complaint By The Bureav Of Consumer Services:

Statement Of Complaing:

A sumimaty of tie customer’s complaing 15 as followy
Customer hay recerved estimated bills for an extended period of ume  Philadelphia Gas Works
(PGW) identified this error and rebilled the customer for previously unbilled service The customer
disputes this rebilling because of PGW’s failure to read the customer’s meter.
nvestigation By Staff Of The Bureau Of Consumer Services Revealed:
That PGW rebilled the customer in the amount of $870 21 due to long-tern: estimates,

That the customer’s total outstanding balance existing on this account is $5,484 (1

Based Oun These Findings, The Bureau of Consumer Services Concludes:

PGW tailed to get an actual meter reading on this account for an extended period of time
~ As a result of PGW’s failure to read the customer’s meter, thereby basing usage on estimates, the
customer was unable to judiciously manage gas consumption and exercise conservation measures,
as necessary  The customer. therefore, is entitled to a reduction in the re-billed amount which s
miended to compensate for this problem that. again, was caused by PG\A s failure to 1ssue bills
onthly

Therefore It Iy Decided:
(1y  That the mformal complaint of ANTHONY DELESSANDRO is sustained.
(2)  That PGW reduce the rebilled amount by 20%. or $174 04

(3)  That the customer nust pay the remaining balance at a rate of $40 10 per month toward thc
artearage pluy current bills {or budget billing) as they vome due
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{4} That PGW is prohibited from assessing late payment charges on the rebilled amount.

311703 Matthew J Hrivnak
- Utiliy Complant Investigator
Burcau of Consumer Services
PA Public Utility Commission
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SRR ~ COMMONWEALTH OF PENNSYLVANIA | S / b / J
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TOOUR FILE

April 16, 2003
BCS 1021885

ANTHONY DELESSANDRO
1S HUNT CLUB LANE
HARRISBURG PA 17112

Dear Sue/Madam:
We have received your request to appeal the deciston of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

* Please make sure vou sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

P LA SN

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Hamisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

-~ We send a copy of this letter 10 the company so they know you are appealing the Burcau of
Consumer Services' decision;

- Wealso send the company a copy of your completed formai complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. ‘The company will send
you a copy of their answer, ,

e Once we recetve all the paperwork, we usualty will schedule your hearing before an
Administrative Law Judge.




e

i

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This

is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms, We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at leasi 5 days before your hearmg by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULS INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

| YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). |

- If you have any questions about the complaint process, please call the Burcau of Consumer Services,
tol} free, at 1-800-782-1110.

nvl

Very truly yours,

%m 5 el

James J McNulty
Secretary

CC: PHILADELPHIA GAS WORKS
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY czjymxssm\f |
| | DATE SERVED: JUNE 9, 2003 | OC UME /V
NTHONY D'ALESSANDRO FOL DEp
: R

Complainant
"~ NCCKETE)
‘ Complaint Docket 3 a1
PHILADELPHIA GAS WORKS No: F-01021885 @c B i!g
Respondent JUN © 92003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled muatter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Pubhic Utility
Commission. ~ Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in & complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in wrting within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.01 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations wn this complamnt. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)

fthe Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complamnt in accordance with Section 5.61 of the Commission's Rules of Admumstrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satsfy this complaint you must file, within twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complamnant that thus
complaint has been satisfied. Such affidavits must describe the basts on which this complaint was
satistied; any setilement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Conunission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complamt, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other approprate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, ct seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes terminatior: of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other approprate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of 2 unlity, an order may be entered which prescribes a payment schedule or which autbonzes
termination of utihity services. In the imposition of a penalty after a heaning the Admipistrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e 0L

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA. 17105-3265

DATE SERVED: JUNE 9, 2003

E-01021885

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2808

Dear Si/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ANTHONY D'ALESSANDRO. To defend yourself against the claims stated in the following
pages, you must act withit twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days. -

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FOKWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST |
YQU BY THE COMMISSION WITHOUT FURTHER ROTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER



;\' .

JUNE 9, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal belp: ,

Pennsylvania Lawyer Referral Service
Pennsylvama Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yoo ¥ 17y
James J. McNulty | A‘%
Secretary

JIH




Phitadelphia Gas Works 800 W Monlgemery Avenue, Philadelphia, PA 18122
Legal Depardment ; Fax (215) 6846798
PGW
‘Hettar Ferrer
Legat Assistant
Direct Oial: - 215-684-6533

N v E-mrail” hector ferrer@pgworks.com
DOCUMENT -~ m

FOLDER R

July 3, 2003 . k'“/

James McNulty, Secretary
~ Pennsylvania Public Utility Commussion
“Room B8-20, North Office Building
Harrisburg, PA 17105-3265

RE: Anthony D'Alessandro v, Philadelphia Gas Works, Docket No. F - 01021885

Dear Secretary McNulty

Pursuant to 52 Pa. Code §5.61, the Phsladeiphsa Gas Works ("PGW") hereby
files the criginal and three (3) copies of its Answer to the Complaint

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ‘

Sincerely, __

Tt S

Enclosures
cer Anthony D'Alessandro

v ‘ ' ‘» o4 ;;
tinda Pereira ¥ "'C 17::' I 7

Laureto Farinas, Esq.
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BEFORE THE (u//' ZéZ/tliyw
{ ¢ : PENNSYLVANIA PUBIC UTILITY COMMISSIO @Z/W ‘ '

Anthony D' Alessandro

v. S © DocketNo. F - 01021885

Philadelphia Gas Works

D O C U ME N’{' Answer Of Phii‘édelphia Gas Works

F %@5% 52 Pa Code §5 61, the Philadelphia Gas Works ("PGW") hereby
answers the Compiaint filed in the above captioned matter. PGW hereby avers the

faliﬁwingt ' : ' g@@&g%?@ «

1 Admitted.
2. Admitted. JUL 08 2003 ,
3. Denied in part. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and alil other averments in
Paragraph 3 that are conclusions The Complainant is the Customer-of-Record
for 1013 Latona Street and 1328 Hollywood Sireet.

1013 { atona Street ,

PGW records show service at 1013 Latona Street covers two different periods.
For the first period (Acct #3112594431), from September 10, 1999 through
September 18 2001, PGW admits it was not able to read the Complainant's

meter until the meter exchange on September 11, 2001,

PGW records show that the meter index on September 10, 19989 was #8695.
When PGW representatives returned to the property on Septembei 16, 1999,
another meter index was taken off the 'meter - #7595. The meter reading index
used as the initial index, however, became the index #8695 (the index taken on
September 10), not the index of #7595 taken on September 16, 1999,

On November 15, 2000, PGW obtained a special meter read at index #8652,

which was less than the index used as the initial setting. [PHV éd not rebill the
account at this time. - =l E [ Vrer
JU | &QD
-~ 8 2003
PgEBL’C,UT/UTy
CHEMB Ci




When a new meter was installed on September 11, 2001, PGW representatives
recorded a meter index of #9556, Thereatfter, the Comp!aihant received an
adjustment bill for previously unbilled for gas usage in the amount of $1740.42.
The account was rebilled in November 2001, leaving an outstanding account
balance of $2059.07. |
‘The most recent period of service at 1013 Latona (Acct. #0117465689) is from
November 2002 through the present. An automatic meter reading device
("AMR") is active at 1013 Latona Street and the Complainant’s bills are
generated using actual meter reads. Since service was initiated under the new |
- account in November 2002, PGW has received no payment on this account. A
listing of the Complainant billings and payments for 1013 Latona Street is
attached hereto as Exhibit “A." |
A decision of the Bureau of Consumer Services (“BCS") dated March 11, 2003,
provided relief to the Complainant in the form of a credit for $174.04 The
decision also provided for repayment agreement constﬁhg of the payment of the
current bill plus $40 00 per month on the arrears,
1329 Hollywood Street
PGW has been providing gas service to 1329 Hollywood Street under the

Complainant’s name since October 2000. PGW records show that an initial turn
on service order was placed for October 23, 2000, PGW was unable to gain
access 1o the property to complete the turn on. PGW completed the turn-on on
January 16, 2002. , ,

The Complainant was billed from the original date of the application (October 17,
2000).

The Complainant has been the owner of the property since August 3,1999. A
histing of the Complainant billings is attached hereto as Exhibit "B.”

PGW has no knowledge of tenant occupation at the service address. Therefore.
PGW denies the averment and strict proof of tenancy is requested at a hearing in
this matter. | | '



4 Denied. The averments in Paragraph 4 of the Complaint are requestsy for relief to
which no response is required PGW therefore denies the avérmenﬂts in
Paragraph 4,

Whérefare, PGW respectfully requests that this Commission find against the

- Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

July 3, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122




EXHIBIT A
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pavmenTS@ROM o1/0111996 To 07/03/ B3

[Account# 3112594437 _

T [Customer Name' DALESSANDRO, ANTHONY

}Customer Address 1013 LATONA ST/PHILAPA

|

! [Bil Cycle 04

- Page 1ol 1

PAYMENTS
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VERIFICATION

I, Laureto Férina’s, hereby declare that | am Counse! to the Philadelphia Gas
Works; that, as such, 1 am authorized to méke this verification on ifs behélf; that the
‘facis set forth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect to be able to prove these at a hearing held in this matter. |
make this verification subject to the penalties of 18. Pa C.S. §4904, pertaining to false

statlements to authorities.

Date: July 3. 2003

Laureto Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
" FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANGE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT) |

Service List:

For Complamant;

Anthony D’Alessandro
105 Hunt Club Lane
Newtown Square, PA 19073

T

Laureto A. Farmas Esq.
N Philadelphia Gas Works

800 W. Montgov%@ '3;;;
Philadelphia, PA {644 tiV;L

UL~ 2003

July 3, 2003
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