ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE KRECEIVED A TERMINATION NOTICE AND WOULD LIKE TO SET UP
A PAYM?NT AGREEMENT.

‘ CAPTION SHEET &Eﬁ MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00G . | SRt
. BUREAU: ALJ . k |
5. SGECTION(S) : | . 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : | : ’
| SUPERV=SOR : : :
6. PERSON IN CHARGE: . 7. DATE FILED: 11/13/06
8.  DOCKET NO:  C-20067079 : 9. BFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT:  SANCHEZ, ANGEL
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LEHIGH UTILITY CODE: 110500
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vo0se COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
- P.O. BOX 3265, HARRISBURG, PA 17105-3265 ey

NOVEMBER 3, 2006 |
| - BC$2146079

ANGEL SANCHEZ
210 N DAUPHIN STREET
ALLENTOWN PA 18109

Dear SirfMadam:

We have received your request to appeal the decision of the Bureau of Consumer
Services, :

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.
ol Piease make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

—— Mt i, Tt

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

~ Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and retumn these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Compilaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision:

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.
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Once we receive all the paperwork, we usually will schedu e your hearing before an
Administrative Law Judge.

- We will notify both you and the company by mail when the hearing date is sef. -

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedu!e a telephonic

hearing for you,

- We will most likely schedule your hearihg sometime within three months after you

file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule.

If you cannot attend the héarmg on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

- CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110. ‘

ss

Very truly yours,

e YT

James J. Moty
Secretary

ce:  PPLUTILITIES



(Notification of Intent toAppeal)

. R .questfér Formai Comp!aintF’or‘ JW%

Notice to Customer.

If you sign and return this form, you are teihng the Pubho Utility Commission that you
want o appeaf this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 10/10/2006. The
Commission will send you formal complaint forms if you return this form. ;

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service. , ,

Sincerely,
Pennsylvania Public Utility Commission

~‘Yes | want to appeai this decision. Piease send formal complamt forms to me at the
foliowmg address: ~

Customer name and address: ANGEL SANCHEZ
(Please correct any mistakes.) 210 N DAUPHIN STREET
| ~ ALLENTOWN PA 18109

, [ ; o Ly,
(/ﬁ/())é/37“/)c29§7 //mﬂ/)/ /{’)42/‘/1 2
(Area Code) Telephone Number Signature " (
BCS: 2146079 Date of Mailing: 10/1 012006
Company: PPL UTILITIES

Mail this completed form to;
Secretary
Pennsyivania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105- 3265

RECEIVER
0CT 2 5 2008

"R o




SRR .FORMAL comprLaNT DECisIH
| - THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANGEL SANCHEZ . Date: 10/10r200P€NNSylvania PUC
210 N DAUPHIN STREET | R
ALLENTOWN PA 18109 R - 0CT 3 0 2006
' ‘ Consumer Services
" BCS: 2146079 CAC Divislon
AVA , , : ;
Acct. No: 8897014058

PPL UTILITIES |

You contacted the Publlc Utmty Commzssxon asking for help in preventmg the termination of
your utility service. We looked into your records with the company and decided that:

¢  Your total account balance is $851.28. This balance does not include any payments or
bills sent out on or after 9/22/2006.

- Beginning WITH THE NOVEMBER, 2006 DUE DATE, you must pay thve company a
special budget amount of $247.00 per month. This amount may change depending on any
change in the amount of service you use.

® This special budget amount includes a regular budget amount of $231.00 per mdnth,
which is based on your monthly usage, plus $16.00 that will be paid toward the account
vbalancea

o You must make all payments by the due date of each month's bill and continue makmg
‘the payments until you pay the account in full. :

y

B . The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if you do not
pay on time or if you do not keep this agreement ‘ ,

¢  Based on the information you gave us, you appear to be eligible for ONTRACK.
ONTRACK is a program that may reduce your budget and forgive your outstanding balance.
Our review finds this may be the best rate for you. To receive this rate, you must contact the
company to apply. They will tell you how to apply for ONTRACK. If the company enrolls you
in ONTRACK, they will tell you the new amount you need to pay each month.

. If you break this payment agreement, the company may shut off your service. If the
company shuts off your service, they may make you pay your full bill plus a reconnect fee and
a deposit to restore service.

JULIE CARLIN
Investigator |




Please print or type. s - D0L 7 077

i

" PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Com‘piaint Form

1.

~ If your comp!aint invoilves utility service prowded to a different address than your

3.

510828

(J  TELEPHONE

J R v, ‘ n 3' 1 v‘ )
Rev. Jan. 2605 ~ \ 2 I , . \ )D

CUSTOMER NAME (COMPLNNANT)

Your name, ma;hng address, county, tf-‘*lephone number, utility account number and
service address:

Name /QA}C/ Y ) ( 3@/& Cbhez |
Street/P.0. Box (Q// ) 4L ,‘D@/}D/) il AL Apt #

City @//FA [ounl _ AState‘ :D/‘?* Zip /X/O Q

County _ /LQ A /C}h o § ‘ i i
Arga Code/HOME Phore //n/O ) Z/ (577 /702 ‘?7/?' | ,_:
Area CodeWORK Phone ___ o :—3
Utility Account Number /?297ﬁ /4(35'2 | o :3
(from your bift) v S

mailing address, please list this information below.

Name

Street/P.0. Box

City _ state Zip
UTILITY NAME (RESPONDENT) |
Name ofut‘iﬁty company your complaint concems: __ ?Pf, Ef/wa/g,a (je,eu,ec

TYPE OF UTILITY (check one) ,
ELECTRIC | [0 STEAMHEAT | f\ N T

O eas 0 WASTEWATER '+, ( r \ !"{' ,:f/m :‘? ,;;3’

1 WATER [0 MOTORCARRIER S

(taxi, moving company, limousine)

@@ ETRE
(local, long distance) 7 E@E’ . [; Iﬁ ;
Y NOV 17 2006

LA

R



515828

Rev, Jan. 2005

COMPLAINT (check one)

A.  Ingeneral, whatis your complaint?

D | want to oppose the company’s proposed rate increase.

0  There are incorrect charges on my bill. |

| There is a reliability, safety or quality problem w;th my utility service.

o | received a notice that my utility service is being ferminated.

IQ/ I would like a payment agreement
O Other,

- (explain)
B. State the facts of your complaint.
Include any specific dates, times or places that are important. If thé complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provnde copies of all relevant documents you believe will support your

complaint.

F }M‘d esplaint thpt T Adone Nigye /-:m/%
| »;CO**{& 216 h - adgro Lh and oo’/ MW’“? &)
mée Me pry mll b5 portcy Yhat L donsf

Naye g W Head oz iy /.25 . FF T frad

é’ !
e i Mented T yooudn't have wo PRoblert p&(//A/? /,,L

What do you want the Public Ut;!xty Commission to dc about your oomplamt? Use J

additional paper if you need more space. :2‘ wop i Like Foe ¢ e o
to Low 1y PrY Meald PAM nFFoedable Lhens ;U,/M,VL
Yhey did the Vﬁas Fime



7.

519828

Rev. Jan. 2005

H

Answer the following question if your complaint is’ against a natural gas distribution

PROTECTION FR& ABUSE

~company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes U

o

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utﬂrty or a water dxstnbuhon

utmty

Have you spoken 1o a utility company repréesentative about this complaint?

YES | | ke
(includes appeals of BCS determinations) -
NO ‘ N

If you tried to, but could not speak to a utmty company representatwe about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the fine provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi (:atton.

}Q/J&'p/ '5411\/ thez , hereby state that the __ .
facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing heid In this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authoritles)

sngnaWJ é / (Date) |




10.

519828

LEGAL REPRESENTATION (IE ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and talephone nurber. :

Lawyer's Name

Street

cty __________ _State______ 7y

Area Code)'Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemnight delivery service:

Sebretéjry' SRR ; 7 Sécretary ‘

 Pennsylvania Public Utility Commission | Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimi!és andlor electronle filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717.772-7777. ;

Keep a copy of your complaint for your records.

ity iy,

Rev Jan, 2005
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PENNSY{VANIA

| CCQMONWEALTH OF PE‘NNSYLVA&A i
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
S - P.0O. BOX 3265, HARRISBURG, PA 17105-3265 . (AREPLY BLEASE .
DATE SERVED: November 17, 2006

C-20067079

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWON g™ 8T |

ALLENTOWN PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ANGEL SANCHEZ. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, yuur defenses or objections to the
¢claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement fo the Commission within twenty (20)
days. -

IE YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

\ A payment schedule may be prescribed or a termination of utllxty services
- may be authorized. You may lose money or property or other rlghts important to
- you.

COMPANY/UTILITY

- An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or pmperty or other
rights important to you.

Detailed instructions on how to pmceed are contained in the attached pages. You
are advised to read them carefully.

ﬁu" W "’; Jhopnoae e s
‘w}\‘\ e \‘ 5 . ‘

LR IR
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; .

November 17, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very {ruly yours,
i‘?a,wr ":}ru ;’)? :‘]7 ,u-gﬁ-

| James J. McNulty
- Secretary

ddi
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 17, 2006 .~ .-~ /- n yees
, v
- ANGEL SANCHEZ | | N
Complainant ' e
V.
- Complaint Docket
PPL ELECTRIC UTILITIES CORPORATION  No: C-20067079
| Respondent -

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTlCE‘

That a complaint in the above entitled matter, of which the atlached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
withina spemﬁed time; THEREFORE

1. You have twenty (20} days from the date on which this complaint is served to
~either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp!amt You must also serve a copy of the

- answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twehty {(20) dayé from
the date on which this complaint is served, affidavits executed by each complainant that

this complaint has been satisfied. Such affidavits must describe the basis on which this

complaint was satisfied; any settlement agreement between the parties must be reduced
~ to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all comnplainants, this complaint may be dismissed by the Commission in

accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescnbes a payment schedule or which authorizes termination of

utility services. The Commission is not limited to the relief sought by the complainant in

paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to

the Office of Administrative Law Judge for hearing and decision. {f, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
‘revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearmg the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

Jameé J. McNulty
Secretary

(SEAL)

Certified Mai
Return Receipt Requested
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| MALCUOLM Y GROSS , JOHN F. GROSS
DUNALD LABARNE. Ik ATTORNEYS AT LAW A SPOTTEKIMMEL
1 JACKSON EATON 1l ' 33 SOUTH SEVENTH STREET FRROL C. DEANS, IR+
MICHAEL A. HENKY 3 ANDREW B RALSTUN, IR.
PATRIZK § REILLY P.0. BOX 4060 LOKEN A WALMER
ANNE K. MANLEY ALLENTOWN, PENNSYLVANIA 1§ 105-40(' 0 LUCAST REPKA
SUSAN FLLIS WILD ;
VICTCR F CAVACING ; : < ~
_ BOBERY A ALVERT - (610) 820-5450 DAVID & HEEIN
prppdatecayi TELEFAX (610) 820-6006 L o
RICHARD T 2URLEY E-MAIL aralstonf@pmle.com » Also adm tied in NY
RAYMENIS DERAYMOND Dyircet Dial (6 10) 8711323 —
b Rl EASTON OFFICE,

LT WASHINGTON ST
EASTON PA 18042
{610y 2581306

Decembsr 7, 2006

VIA FEDERAL EXPRESS RECEIVED
James J. MeNulty, Secretary

Pennsylvania Public Utility Commission 9ECD 7 2008

P.O. Box 3265 | 4 PUBLIG UTILITY SOM n SHION
Harrisburg, PA 17105-3265 : '

Harrisburg, PA 17105-3265 SRCRETARY'E BUREA

R[: Angel Sanchez v. PPL, Electric Utilities Corporation
Docket No.-F-20867679~

~ Dear Mr. McNulty: C» 80@9“1 O"j C/l | @

Fuclosed for filing in the above-captioned matter are an Orlgmdl and three (3) Coples of the | {
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on December 7,
2006, which is the date it was deposited with an overnight express delivery service as shown on

the delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
-in the envelope provided. <

ANDREW\H. RALSTON, JR

Enc osures

e Mr. Angel Sanchez (w/ enc) | SQCUMENT
Deidre L. Bilger (w/ encls.) “ eay
eidre L Bilger | cls.) ‘ | FOLDER

WAWDOXCLIENTS ppi-puciatpiO 15 1876 1DOT , www.emie wom a : 6
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BEFORE THE )0 0973
PENNSYLVANIA PUBLIC UTILITY C! g{ 10N )
4 km
 ANGEL SANCHEZ,
| COMPLAINT DOCKET
Complainant,

. : | NO. C«ZOO()?O?!)RECE\V ED |

PP B ECTRIC UTTLITIES ¢ :
IPL ELECT RIC UTILITIES CORPORATION, pEG 0 7 2008

Respondent. : %@E&%ﬁwﬁ
ANSWER OF PPL ELECTRIC UTILITIES CORPORA%&EWg )

PPL Electrie Uti,lities Corporation (hereafter “PPL”). by its attorney, hereby answers the

Complaint in the abavécapnoned proceeding as follows:

1. Admitted.

2. Admitted. By way of furthe’rb response, the Respondent Utility is PPL, not PPL
Electric Service. | |

’ 3. PPL admits that it is an electric utility company.

4. Denied. PPL denies that Complainant Angei Sanchez (hereafter “Complainant™)
is unable to pay the regular budget bill of $231 in addition to $16 a month towards the overdue
balance, as indicated in the most recent BCS Decisior, or that PPL has been unreasonable in
billing Complainant or in any other way n this matter. Attached hereto as Exhibit “A” is a copy
of the Bureau of Consumer Services Decision dated September 22, 2006 at Docket Number
2146079. | |

By way of further response, Compl:amam’s total account bahmcé as of November
© 27,2006 is $1,387.99. Complainant’s payments on this account have been spomdic, making only
three (3) pavments since the account was opened on March 31, 2006. PPL has made reasonable

payment arrangements on this account, and fegmglai]




@ B

PPL does not have sufficient information to eithet admit or deny Complainant’s
allegations regarding Complainant’s ability to pay, and strict proof regarding the same is hereby
demanded by trial.

PPL docs noi have sufficient i‘ntbmiation to either admit or deny all other
allegations in Compiainant’s Complaint.  Therefore, all such allegations are denied, and strict
proof fegarding the same is hereby demanded by trial. |

| 5. . Denied. Paragraph 5 of the C‘dmplamt concerns a request for relief to which no
answer is required. To the extent a ﬁxrther fespkonsa is required, I’PL incorporates by refcfence
heréin its aforementioned response to Paragraph 4 of the Complaint.
6. Denied. After reasonable investigation, PPL is without knowledge or information
sufficient to form a belief as to the truth of this allegation and, meareforég the same is denied.
7. Admitted.
WHEREFORE, in view of the foregoing, PPL‘ respectfully requests that the Pennsylvama
kI’ublfc Utility Commission deny the above-captioned Complamt, and dismfss the Complaint
based on the provision of Aét 20‘1, Chapter 1405(D), 66 Pa.C.5.A. § 1405(d), which states that
“absent a change” in income, the Commission shall not establish a second or subsequent
| payment agreement if a customer has defaulted on a preﬁdus payment égreement,
Respectiully subnﬁtted,
PPL Electric Uulmes C«:xrpc)ratmn

ol

ANDREW H. RALSTO\? JR.

Dated: December 7, 2006
at Allentown, Pennsylvania

THIS CASE IS APPROPRIATE FOR CALL OF THE DOCKET




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
‘ ‘ - . SS
COUNTY OF LEHIGH )

I, Robert M. Geneczko, hereby state that the facts above set forth are

- true and correct (or‘ are true and correct to the best of my knowledge, infomiaﬁon and
- belief) and that | expe‘ot to be able to prove the same at a hearing held in this matter.
{ underétand that the statements herein are made subject to the penalties of 18 Pa.

C.S § 4904 (relating to unsworn falsification to authorities).

bt M Ao

Date: December ;7' 2006‘

RECEIVED

DEC 0 7 2006

e



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANGEL SANCHEZ,
COMPLAINT DOCKET
Complainant,
{ NO. C-20067079

v,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

CERTIFICATE OF SERVICE

1 hereby certify that | have this date served a true copy of the foregoing document
upon the participant, listed below, in accordance with the requirements of § 1.54 (relating
to service by a participant):

Angel Sanchez
210 N. Dauphin Street
Allentown, PA 18109

Dated this 7" day of December, 2006.

ANDREW H. {u\Ls*mN, IR

RECEIVED

peC 0 7 2006

PP GO

WAWDOXSCLIERN TS ppl-puciatpi00 151273 DOC



DEC-04-2003 MO 04:16 PM PPAL ING 0GC FAK NO. BI0VIBTRS b W

v Decision Detail o ' . . \ ’ | Page 1of2

Infarmals Formals

Home — Decision Detall
Case Search ; :
: General o
Reports n : css N amEa
BCS Case No. 214607? Account No. t5897014058
Customer Name ANGEL SANCHEZ ~ [TestIOatar gy py qy e
Addrass 1 200 NDAUPHINST 251 jgsipENTIAL
. Address 2 v . Case QOrigin TELEPHONE
Clty, Stata zip  ALLENTOWN, PA - yyeay pate  10/1072006 -
. Current |
Service Restora ,
YT Monthly
Amount Payment -
s s Service
. Service :
2t . Continue
Continpe Amount Date
‘ Ending
Deciglon 1ssue - Yes * .. Monthly
Payment
Chapter N Oral/Written. Written
Section Rule - ‘ Violation . NO
Total Balence  951.28 Closed Date 10/10/2006
e s
' . ; . Regular E
if:;fgf"dget 247.00 Budget ~ ¥31.00
b ; Amount
. Final
hrrears Payment 16,00 Monthly
> : Payment
Resolition SEE C517 FOR TERMS OF PAR. WAIVE LPCS, LEVEL 1.
‘ ’ BB + 16 = $247,00 BEGINNING NOVEMBER, 2006.
- Terms WITH THE NOVEMBER, 2006 DUE DATE
Letter ' EGW STRAIGHT PAR/NC LPCS/ BUDGET +. FOR LEVEL 1 .
Description HOUSEHOLDS

‘ | Actton Required Options
| ﬁiﬁﬁ?red © Yes € No |
zlva?;kg%ry (I |
gg?égory J ; | | 5 |
2515;?1? - gﬁeﬂg:tte rm

Bill Type

hitp://netapps l‘fpucmcdiations/contcm/CRSlDecisionDetails.aspk?CXD*—‘PGNﬂ)OVRUkwxo 1P... 1172172006
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TReam cionweacrh or pennsviv B
Puc : PENNSYLVANIA PUBLIC UTILITY COMMISSION
‘ Office of Administrative Law Judge : 1N REPLY PLEASE

= P.O. BOX 3265, HARRISBURG, PA 17105-3265 ~  oFroomne
December 11, 2008 ,

In Re: C-20667079

(SEE ATTACHED LIST)
‘Angel Sanchez v. PPL Electric Utilities Corporation

T DOCUMENT
Telephone Hearing Notice | FOLQDER

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows: ,

Requests payment arrangements.

~ Type: | Initial telephonic hearing.
Date: Tuesday, January 30, 2007 ‘
Time: 2:60 p.m. ' §7}€3€35g351§§51§5
T Kot Bod B DeC 192000
Presiding: Special Agent Eranda Vero
PO Box 3265

Harrisburg, PA 17105-3265
Phone:  717.783.5452
Fax: 717.787.0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information,
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At the above date and time, the Presiding Officer will
contact the parties as follows: ,

‘Angel Sanchez 610.437.7278
Andrew H. Ralson, Jr., Esqguire 610.871,1323

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case TF you do not take part in
this hearing and present facts on the issues raised. ‘

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prior to your
hearing: ~ o

¢ Scheduling Office: 717.787.1398
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Special Agent Vero
~Dawn Reitenbach
Beth Plantz '
Docket Section
Calendar File
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C’\AMONWEALTH OF PENNSYLVQ:A

;”“"”“""“‘_ PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
; Office of Administrative Law Judge ey pease

P O BOX 3265, HARRISBURG, PA 17105-3265
December 11 2006 |

FARR AT N AR e R

In Re: C-20067079

(ANGEL SANCHEZ =~ | 4 Ay
ALLENTOMN PA 18108 DOCUMENT
FOLDER

AngeT Sanchez v. PPL Electric Utilities Corporatwon

Requests payment arrangements.

Telephone Hearing Notice

This is to 1nform you that a hearing by telephone on the
above-captioned case will be held as follows: ;
Initial telephonic hearing.

Tyg :
Date: Tuesday, January 38, 2007
Time: 2:90 p.m. P =
: : = —~ -
| o m s v
Presiding: Special Agent Eranda Vero RS- K
PO Box 3265 I R
Harrisburg, PA 17105-32865 SRR
Phone: 717.783.5452 o = -~
717.787.0481 % pry '
(u.0]

Fax:
E The special agent will be presiding as authorized by
52 Pa. Code §56.174.
If you have not provided a current telephone number where

you can be reached for participation in the hearing OR_YOUR AREA

CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
o R

information.
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Angel Sanchez 610.437.7278
Andrew H. Ralson, Jr, Esquire - 610.871.1323

, If you have any hearing exhibits to which you will refer
“during the hearing., 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must _be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing fhemse]ves the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ; ,

s Scheduling Office: 717.787.1399

e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1. 800 654.5988
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