- - . CAPTION SHEET .ASE MANAGEMENT SYSTEM
REPORT DATE:  00/0C/00 : ' :

1. :
2. BUREAU: ALJ :
3,  SECTION(S): : 4. DPUBLIC MEETING DATE:
5. APPROVED RBY: : 00/00/00
DIRECTOR : : . : RN
, SUPERVISOR: SN ,
6. PERSON IN CHARGE: :+ 7. DATE FILED: 11/06/086
8. DO”KET NO: C- “00670S9 : 9. EFFECTIVE DATE: 00/00/00

QARTY/COMMINANT; BRUNETTI, MICHAEL J.
RESPONDENT/APPLICANT: COLUMBIA GAS OF PA., INC.
COMP/APP COUNTY: WASHINGTON  UTILITY CCDE: 120700

ALLEGATION CR SUBJECT

COMPLATNANT STATRES THERE ARE INCORRECT CHARGES ON HIS BILL AND HE RECEIVED A
NOTICE STATING THAT EIS UTILITY SERVICE IS BEING TERMINATED.




PEN%YLVANIA PUBLIC UTlLITY%MMISSION

| >,
Formal Complamt Form _ “o,

20 70 O : R ’ iy ~
Please print or type. C 200%7 050] N Pl
e

1. ~ CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, te!ephone number, utmty account number and
service address:

Name MicHAEL J. /B/QUA/@'IL’L |
Street/P.0. Box /00 3 @ué?/acé [/%EApt#
Cﬁyéddﬂéﬁ&’z{’é _State /Opﬁ) _Zip /5317
County W/?Sf//td GTOoN

Area Code/HOME Phone ( /<2 9‘) T4l - 2647
Area CodeWORK Phone(gz/&) AR5~ /£33

 Utility Account Number ./ O/ 0065 & 00 / mﬂuum &
(from your bilf) ALV :

If your complaint involves utility service provided to a different address than your
mailing address, please list th;s information below.

|

\

StreetP.0. Box 3@/ pA/\’KS/ﬂE 4&/5 e |
i

1

;Cm#sés’mééw/ ____ State 106’ _ Zip. /5;10237

2. UTILITY NAME (RESPONDENT)
Name of utmty company your comp!amt concems; ﬁaA g M 5/ A C)ﬁ S

3. TYPE OF UTILITY (cheok one) ,
STEAM HEAT

0  ELECTRIC O
B cas [0 WASTE WATERZ :
1 WATER [J MOTORCARRIER |
; (taxi, moving company, limousine)
[  TELEPHONE

(local, long distance)

510828 ‘ R 4 , .
Rev.Jan, 2005 ; ‘ , l/\a



4. COMPLAINT (check one) ‘

In general, what is your complaint?

| want to oppose the company’s proposed rate increase. |

There are incorrect charges on my bill.

There ‘is’a reliability, safety or quality problem 'yvith my utility service.
| received a notice that my utility service is being terminated..

| would viike a payment agreement. ’

Other,
(explain)

oo®O®8or

B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaintis about a
bill, telt us about any charges that you believe are not correct. Use additional paper if you

need more space. Prov;de copies of all relevant documents you believe will support your
complaint. ,

SEE ATTAC HED

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

SEE ATTHCHEN -

519828 5
Rev, Jan, 2005




4B. STATE THE FACTS OF YOUR COMPLAINT:

This complaint is being filed because the investigator at Case No. 2154187 ruled on
October 16, 2006 that we must pay an additional amount of money to Columbia Gas for
Account No, 10100656001, In order for our gas to be turned on at 1003 Park Place
Lane, Canonsburg, PA 15317, we had to agree to pay the remaining monies on a
monthly basis. See attached decision of PUC Investigator.

The PUC decision of October 16, 2006 states that our account balance is $1,527.96.
‘That is the balance of the final bill we received when we moved from the 321 Parkside
Avenue residence, We agree we owed that bill. See attached bills from Columbia Gas

from November 11, 2003 10 April 1, 2004, They total $1,527.96.

A paymeht was made to Columbia Gas on March 22, 2004 in the amount of $291.54,
 taking the balance down to $1,236.42. This was not shown on the final bill. (See
canceled check made out to Columbia Gas). The check cleared on March 25, 2006.

We sold our residence at 321 Parkéide Avenue, Pitsburgh, PA 15228 and moved out on
March 31, 2004, ' :

Thereafter, we received correspondence from Columbia Gas dated May 17, 2004 stating
that we owed them $1,527.96. We do not deny that we owed this amount.

On March 23, 2004, we received a collection notice from Credit Plus Collection
Services Accounts (Columbia Gas - Choice Accounts), in the amount of $324.70 and
$869.75. totaling $1,194.45.

‘Thereafter, over the course of several months, we received correspondence from
Alliance One (see attached collection notices, indicating Columbia Gas - non regulated)
dated January 21, 2005, stating that they are a collection agency and represent Columbia
(Gas and are cc}llectmb the amounts of $324.70 and $869.75, which total $1,194.45.

We made arrangements with Alliance One to make payments to them over the course of
several months.

Attached are bills from Alliance One, (acting as an agent for Columbia Gas) that we
paid $1,194.45. Remember now we paid $291.54 {pursuant to the canceled check
attached) that was not deducted from our account balance. Thus, according to our
figures, we owe Columbia Gas $41.97 regarding this account ($1,485.99 already paid
deducted from the final balance due to Columbia Gas, $1,527.96 = $41,97). Thus we
owe Columbia Gas $41.97. Also atiached are the statements from Alliance One




4B CONTINUED

{Columbia Gas) shc)w:ng withdrawal from our checking account the amounts that have
been paid.

Next we received correspondence from Goedwin, Bryan & Schell, a collection agency
for Columbia Gas, dated March 3, 2005, stating we owe the gas company $1,527.96.

Muving on, on June 6, 2005, we received a collection notice of §1,194.45 from Michael
P. Margelefsky, LLC, who is also a representative of Columbia Gas - non regulated.

Also attached is a Credit Service Denial Form dated June 28, 2006 with the amount that
Columbia Gas states we owed $1,527.96. Nothing was mentioned about the $1,194.45,

Columbia Gas is now stating we paid $1,194.45 (this figure does rot include the
$291.54 for which we supplied a canceled check made out to Columbia Gas), but that
we still owe them an additional $1,572.96

By this time we are so very thoroughly confused.

Please note that this is all on Account No. 10100656 - Parkside Avenue, Pittsburgh,
PA 15228, In other words, Columbia Gas® position is that we owed them $1,194.45 for
Columbia Gas - non regulated and $1527.96 to Columbia Gas. If this is so, why was
this not on the final bill form Columbia Gas on April 1, 2004. This has not been
explained to us as to why we owe them two separate amounts, when in fact, inall of the
years we have had Colunbia Gas service (34 years), we only received one bill. Our
final bill from Columbia Gas on April 27, 2004 (attached are last three bills) indicate
that we owed Columbia Gas and Energy America/Direct Energy (non-regulated)
$1,527.96.

We have requested from Columbia Gas time and again to send us the documents that
show why we owe them $2,722.41 ($1527.96 + 1194.45 = $2,722 41 {according to their
records after the final bill was sent our) for gas service until March 31, 2004,

We called Energy America/Direct Energy (the non-regulated supplier) and were told
that their charge is on our Columbia Gas bill and totaled into the services of Columbia
Gas. They do not collect money from clients nor turn late bills over to collection
agencies.

We are, therefore, questioning bow Columbia Gas has determined that we sull owe
them an additional $1.527.96.

Qur final bill clearly shows that the non-regulated gas charge is factored into the amount
of the bill as well as the services of Columbia Gas.




¢ @
5. RELIEF:

The reason we are appealing the decision at PUC Case No. 2154187 is becausc we were
ordered by the decision of the case manager to pay installments, which we bave already
commenced doing on the so-called additional monies owed to Columbia Gas so we
could get our gas turned on at 1003 Park Place Lane, Canonsburg, PA 15317, Also.itis
being appealed because we have not been given a reasonable answer or proof as to why
we have to pay an additional $1,527.96. Every time my husband or myself spoke with a
representative from Columbia Gas, we were given different reasons and different
amounts of monies that were due and owing Columbia Gas.

Our request is for the PUC to thoroughly investigate this matter 5o we can determine
why Colurbia Gas feels we still owe them an additional $1,527.96. So far Columbia
Gas has not convinced us or proven (o us this fact as to why we have a gas bill of
$1,194.45 plus an additional $1,527.96 totaling $2,722.41. We feel that it is being
demuanded that we pay this bill twice without any proof. :

We requcst that Colunibia Gas provide documents that show why our bill 1s $2,722.41
reparding Account No. 10100656 If not, we request that the PUC issue an order stating
that we owe Columbia Gas $41.27 (see last paragraph in 4B, explaining payments to
Columbia Gas® collection agency, explaining why we feel we owe them only $41.27)
from the original bill and ordering Columbia Gas to refund all addmoml monies that
have thus far been paid to them.

[f the PUC rules against our request, we want an explanation as to why our final bill of
$1,527.96 has grown to $2,722.41 (an additional $1,194.45).




6.

516828

PROTECTION FF’A ABUSE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem a termination of service
problem or a request for a payment agreement. .

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [ |
No O /U/ A
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaintis
against an electric distribution utility, natura(. gas drstnbution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES S =
(includes appeals of BCS determinations)
NO 0

if you tried to but could not speak to a utstrty company representat.ve about your
complamt please explain why, ;

VERIFICATION AND SIGNATURE

You must pﬁ'nt or type your name below on the line provided for the verification
paragraph, andiyou must sign and date (in ink) this form on the lines provided.

Verification: v
1 Micdoel J B:Q UUETTZL , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

- at a hearing held In this matter. | understand that the statements herein are made

subfect to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification fo

authonﬂes) ,
Q/ /-3 ”Jé

’ (Signature) &

(Date)

Rav, Jan. 2005



9.

10.

519828

LEGAL REPRESE‘AT!ON (IF ANY) | v Q

If you are represented by a lawyer in this matter you must pmvxde your lawyer’s name,
address and telephone number.

Lawyer's Name

Street

City . o State __ Zip

Area Code/Phone Number _

" FILING

Please return the completed form to one of the addresses listed below:

 Ifusing U.S. Postal Service: If using ovemnight delivery service:
Secretary ‘ Secretary
Pennsylvania Public Umrty Comm ssion | Pennsylvania Public Utlhty Commission
P.O. Box 3265 , 400 North Street
 Harrisburg, PA 17105 Commonwealth Keystone Building, 2 Floor
‘ Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

“If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint fer your records.

Rev. Jan, 2005



" INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL BRUNETTI Date: 10/16/2006
1003 PARKPLACE LANE -
CANONSBURGH PA 15317 -
BCS: 2154187
V. v ;
Acct. No: 10100656001
COLUMBIA GAS OF PA -

You comacted the Public Utmty Commnss:on asking for help concerning the termination of your
utility service. We looked into your records with the company and decided that:

® The company followed the proper procedures before terminating your service.

. Your total account balance is $1527 96. This balance does not include any payments or bills
sent out on or after 10/12/2006.

e Youmust pay $307.00 to have your service turned back on. This amount includes %z the
security deposit and a portion your arrears. :

. Once the company turns your service back on, you must pay the remaznmg deposit in two parts®
$26.00in 30 days and $26.00 in 60 days from your turn on date.

. Once the company turos your service back on, you rz*.;a:at pay the company a special budget
amount of $264.00 per month, beginning with your next bill. This amount may change depending on
any change in the amount of service you use.

L This special budget amount includes a regular budget amount of $52 00 per month, which is
based on your monthly usage, plus $212,00 that will be paid toward the account balance.

e You must make all payments by the due date of each month‘s bm and cont:nue making the
payments until you pay the account in full.

TIMOTHY PLATT
Investigator



PSRN -
Columbta Gas

&

" of Pennsylvania

If paying in person, please bring entire it with you.

" Your A‘Ccounl Number

10100656 001 000 8

Billing Summary For : MICHAEL BRUNETT! 11-34 2221
e 221 PARKSIDE AV
PITTSBURGH PA 15228-2407
Account Balance on Last Bill , $1,409.33
Columbia Gas of Pennsylvania $563522
Energy America LLC $5874 11
Payments and Adjustments as of 04-01-2004 $.00
o Payments Adjustmeats Other
Columbia Gas of Pennsylvania $.00 '
Energy America LLC ' $.00
Balance at Billing ; $1,409.33
Columbia Gas of Pennsylvania $535.22
Energy America LLG $874.11 .
Current Charges ; $118.63
Columbia Gas of Pennsylvaniz
Energy America LLC
T¢ tal Accotént Balanco o $1,527.96
olymbia Gas of Pennsylyania , , $576.35
ey sy (B
: : ; X4 ,

| Please Pay Total Due By April 27, 2004
Meter information :
Mater Number To From Ta From
7670880 04/01/2004 - 0311572004 17 (0698 - 00601 - = 87 Cof
) Estinated Estunated

/52 7.

v
/.

(o

Jesiid,

- For questions or complaints rergairding your bill, please call toll iree 1-888-460-4332 belore your dus dale.

04/61/2004 106100656-001

| CHES3.37{08102)

See Back of 8il for More Information

8,810 Page 1of2




. ‘ e e e AT e ,c
: I ‘ .

“olumbia Gas of Pennsylvania

B W iy A o A st s S e Bt 7 s i e Pt vy 1S b LN i g b4y B e T

surrent Charges for Residential Service

Monthly Customer Charge . , ‘ ‘ $10 81

Distributor Criarges 5 Cct at $.31891 per Cct o $1.60

Distribution Charges 92 Cef at$ 31384 per Ccf v 32887

Transition Cost Surcharge $00

State Tax Adjustment Surcharge -$15

Total Basic Chargés $41.13
Total Billing This Month $41.13

Energy Amerialle o T v T et T
- Current Charges for Residential Service

‘Gas Supply Charges 87 Cct at § 79900 per Cef S $77.50 :

Total Basic Charges ' $77 50

e

‘Total Billing This Month o $77.50

For Your Information ©
Choics Status. . .Your account has been finaled anc your participation has been cancelted. If you will be a

Columbia Gas of PA customer at your new address and you wish to continue in Choice service, please contact
your supplier for reentoliment. Thank you for selecting Choice. '

Late payment foo. .. A Iate poymoant foo ot 1.25% per month will be charged on any balance that remains
unpaig on ot after the due date

Now you can pay your gas bill electronically. .. NCO EasyPay gives you the option of ?ayin your monthly
as bill over the phone of aniine with your credit card, debit card, or electronic check, Cali NCO at 1-800-
2864-8572 or visit our Web sile for more miormation. NCO charges a conveniense tee for each transaction.

**+ Final Service Bilf ***
Taxes an Bill. . .Your bill includes $2 14 in slate faxes

For guestions or complaints regarding your bill, please call foll lree 1-888-460-4332 before your due dale.

0amiLOns  10100656-001
£2653 3T (HBI2)

Se Back of Bill for More Information 8,810 Page 2 of 2




if paying in pgén( please bring entire bill with you.

Columbifa Gas*,

of ‘)e n nsylvama Your Accsunt Number !

‘ 10100656 Bo1 000 8
‘Billing Summary For :  MICHAEL BRUNETTI 1134 222

321 PARKSIDE AV
PITTSBURGH PA 15228-2407

Account Balance on Last Bill | $1,146.12

Colombia Gas of Pennsylvamia $449.39
Energy Amarnca LLC $696 73
Payments and Adjustments as of 03-15-2004 ‘ . - $5.62
Paymenis Adjustments Othier :
Columbia Gas of Pennsylvania ' $00 ‘
Late Payment Fee ' $5.62
Fneagy America LLC $.00 ‘
Balance at Billing : ‘ : $1,151.74
Coalumbia Gas of Penm;ylvama ©$455.01 ,
Energy America LLC $696 73
Currerit Charges $257.59
_ Columma Gas of Pennsylvanid o $e0.2t
E:nergy America LLG , $17738
Total Account Baiance ‘ ' %1 ,409.33’
Columbia Gas of Penngylvania $53522 ' '
Energy America LLC $874.11
" Please Pay ) Total Due By April 7,2004 R ,409.33 ]
wwy‘k«-«»m~.; . ' TR ek gt ik

Due Date does not apply to Balanoe at Bnﬂmg !
i

o .

Meter Information Next Actual Meter Reading Date : April 14,2004
Moter Number To From To. From
7670880 0371572004 02/13/2004 K& ~ Gosoy - 00379 = 222 Cct
. Eatimated Actusl
Your Gas Use:
Kan. MEonsumptwn History
450, ... -~ st Your total annual usage is 1,573 Cet
‘ : ~ Your average monthly usage is 431 Cct
¢ ossu} . ; — - ; )
IR 2 (1 B " et Duning the bithing pernod, the average temperature
C el ] || @ _ was367°F Duringthe same pesiod last year, the
o ) average temperature was 284° F.
F s b : 10 e
¢ ¥ E q * f:l L ¥ '
WMAR APA MAY JUN - SUL AUG SEP O"T NOV DE!‘ JAN !~'EB MAR {7 ESTMATED READING
0. 9 03 o3 03 03 o B CUSTOMER READING

iR ACTUAL READING

- For questions or complaints regarding your bill, please call toll trae 1-888-460-4332 before your due date.

RHEROGE - 1DYD0GSE-001 See Back of Bill for Wore Information 553 Page 1012
LEESL AT [UBIG2Y

e e



-

Solumbia Gas of Pennsylvania

b e -‘*«-.Q el e - . S

N it R it e X

Current Charges for Residential Service
Moniuly Customer Charge
Distrbution Charges - 222 Ccf at $.31384 per Cet
Transihon Cost Surcharge
State Tax Adjustment Surcharge
“Total Basic Charges

Total Billing This Month

B B I LR el

 Energy AmericalLC

L et v
Do

Current Charges for Residential Service
Gas Supply Charges 222 Cefat $.79900 per Cef
Total Basic Charges

Total Billing This Month

For Your Information &

tast due gas supply charges . . . Gas supply charges of $
pad priot fo next monih's due date the unpaid amount wi

i s R Pl e P e W A N Sk 11

$10 8
$69 67
$.00
-$27 |

$80.21

$80.21
$17738

| $17738

$177.38

478.73 o your bill are 60 daYs past due. It not
forwarded to a third party col

gction agency.

Late payment feo. . . A late payment tee of 1.25% per month will be charged on any batance that remains '

unpaid on or after the due date.

Now you can pay your gas bill slectronically. .. NCO EasyPa
gas bill pver the phone of onling with your credit card, debit carg,
A84.8572 or visit our Web site for more information. NCQO chartges a conven

The Earnod Income Tax Credit (EITC) is a federal income tax ¢
incoma . Even if you don't owe income 1ax, you might receive a re
recave ag much as $4,204. Eist-ume flers ma be eligible to receiv
{amilies may also quality for the Child Tax Credit. For more informati
income tax package or call the IRS al (800} 829-1040 for the location bt the Voluntary Income

(VITA) center nearestyou.. ,
Taxes on Bill. . .Your bil includes $4 66 in state taxes

jives you the option of | aying your rmonthly
r elecironic check Call NCO at 1-800-
ience fee for each transachon.

redit for workers who earn low or mogerate
fund check if you qualify. Some families

e the credit for the prior three years Many
ion about the EITC, check ¥our federat

ax Assistance

For quoslions of complaints regarding your bill, please calttoll free 1-888-60-4332 belore your due date.

G3/15/0004 - 1010D656-001
265337 (DRI0Z)

See Back of Bil for Mere Information

6,530 Page 2 of 2

.




(r paying in person, Liease Uiy enute L Wik you.

O (e _ _
‘ (:b IUIle?& GﬁS' 0 "Your Accoﬁgdumber

of Pennsylvania

10100656 001 000 8

Billing Summary For : MICHAEL BRUNETT! 11-34 2221
. 321 PARKSIDE AV ‘
PITTSBURGH PA 15228-2407

Account Balance on Last Bill ‘ | $981.76

Columbia Gas of Pennsylvama $311 48
Erergy America LLC $548 11
‘Energy America LLC (poor rate) ; $122.16
Payments and Adjustments as of 02-13-2004 -$288.91
, : Payments Adjustments Other o
Columbia Gas of Pennsylvania $.00
Late Payment Fee ) S 263
Energy America LLC : $.00 e
Energy America LLC (prior rate) $.00 BN R
Gas supply balance ransferred {see message) T 20154
Balance at Billing ' $692.85
Columbia Gas of Pennsylvania o $31412 f
Energy America LLC : $378.73
Engrgy America LLC (pnor rate) $00
Current Charges , $453.27
Columbia Gas of Pennsylvania $135.27 :
Energy Amenca LLC , ' $318.00
Total Account Balance , ' $1,146.12
Columbia Gas of Pennsylvania $449 39
Ernergy America LLC $696.73
Energy America LLC {prior rate} $.00
Ploase Pay Total Dije By. March 9,2004 : - ' §1,146.12 -
Meter Information Noxt Actual Meter Reading Date : April 14, 2004
Motor Number To From - To From
7670880 0211312004 01/15/2004 29 00379 - 09981 = 398 Ccf
' Actual Estimated
Your Gas Use:.
540 . Consumption tiigggry . .
450 L. e e YOur total annua vuage is 1,632 Cof
T R ‘ Your average monthly usage is 136 Cd
‘ a0}, o e : : During the bilkng period, the average temperature
C S : i was 21.79 £ During the same period last year, the
96 ; S average temperature was 20.8° F.

1
T B
FEB MAR APRMAY JUN U, AJG SEF OLT HOV DEG JAN FEB [] ESTIMAYED READING
03 03 67 0343 U3 63003 0¥ 03 03 o ¢4 [} CUSTOMER AEADING
: B ACTUAL READING

For questions or complaints ragarding your bill, please call toll fres 1-883-460-4332 befors your due date.

02N3/2004  10100656-001

Hes Back of Bl for More Information 5030 Page 1012

COGSRAT G0



Solumbia Gas of Pennsylvania

v it s “ - - i B S R e

Surrent Charges for Residential Service

Monthly Customer Charge , _ ~ $10.81

Distribution Charges 398 Ccf at §.31384 per Cef : $124 31

Teansition Cost Surcharge : $00

State Tax Adjusimeat Surcharge ‘ “$45 -

Total Basgic Charges $13527

Total Billing This Month ‘ ' $135.27
Curront Charges for Residential Service ,

Gas Supply Charges 398 Cof at $.79900 per Ccf $318 00 ;

Total Basic Charges €318.00

Total Billing This Month | 2 ~ $318.00

for Your Information :

Pastdue gas sup‘pl?/ charges forwarded. . .Gas supply charges fotaling $291.54 are now 90 days past
due and have been forwarded 1o a third party collection agency. You will rteceive a separate bili for these
charges and will be contacted by the collection agency requesting payment. ,

Late payment fee. . . A tate payment fee of 1.25% per month will be charged on any balance that remains -
unpaid on of after the due date. : f

Now you can pay your gas bill eloctronically. . . NCO EasyPay gives you the opbon of aying your morthly
yas bill over the phone or online with your credit card, debit carg, of electrome check, Calt NCO at 1-8Q0-
84-8572 of visit our Web site for more information. NCO charges a convenience fee for each transaction.

‘The Earned Income Tax Credit (EITC) is a federal income tax credit for workers wha eara low of moderate
income Even if you don't owe income tax, you might receive a refund check if you qualify Some familes
racoive as much as $4,204. First-time filers may be ehigible to recewve the credit for the prior three years. Many
famikes may also qually for the Child Tax Credit. For more information about the EITC, check your federal
income tax package or call the IRS at{800) 829-1040 for the location of the Vownttary Income Tax Assistance
{VITA) center nearest you , ;

Taxes oh Bill. . .Your bill includes $8.20 in state taxes.

For questions or complaints regarding your bill, please call toll tree 1-888-360-4332 before your due date.

02A3/2004 - 10100856-001 See Back of Bill for Moe Iniormaton S930 Page 2 ot2

PRSNGSRS



L Y R I T T T e

C()lwnbla G&S'I . ' "Your ;A‘c’:«ca“idn;bef
of Pennsy vama ; e |
10100656 0801 000 8§
Billing Summary For : WMICHAEL BRUNETTI 11-34 222t
, 321 PARKSIDE AV , :
PITTSBURGH PA 15226-2407
Account Balance on Last Bill $655.04
Columbra Gas of Pennsylvania : $210.09 : ~ :
Energy Amenca LLG $32279
Energy America LLC (prior rate) $122 16
Payments and Adjustments as of 01-15-2004 - $2.63
) , , Payments Adjustments Other
Cotumbia Gas of Pennsylvama $.00
Late Payment Feg $263
Energy America LLC : $00
&nergy Ametica LLC (pr«or ratey $00
Balance at annng | . $657.67
Cotumbia Gag of Pennsylvania : $21272 - ,
Energy America LLC : $322.79
’Energy America LLC {prior rate) ~§122.16
Current Charges - 3324.09
Columbia Gas of Perinsylvania $9877 ,
Energy America LLC $205.32
Totai Acccunt Balance L $981.76
Columbia Gas of Pennsylvama - $311.49 , ,
Epergy Ametica LLC $548.11
: &nergy America LLC (pnor rate) $122.16
; Please Pay Total Due By February 9, 2004 . ; $981 .76 ; ;

| P R LT R ;.,,_..w.s _,‘“«- PREYCOION

" Due Date does not appiy 1o Balance at Bmmg - }

T ) A I R IURRIN NPV P o -.»mmnw e

P pe—

Meter Information N,ext Actual Meter Reading Date : F’ebruaiy 13, 2004

Meater Number - To From To From
7670880 Q11152004 1212/2003 34 09981 - 09699 ~ 282 Ced
Estimated Actual .

For questions or complainls rogarding your bill, please call toll free 1-888-460-4332 belore your due date.

01152004 10100656.001 7,505 Page 1 0f2

See Back of Bili f5r More Information
£0655.97 (08102 :

e et S o o




Your Gas Use: . | | ‘

onsumpfion Histo
80 ,,C_ff’“ plion Hist v |
400 e ; i e i i Your total annual usage is 1,581 Ccf
¢ a0 ~ 3 Your average monthly usage is 132 Cef
Cosaeht ] During the billing penod, the average temparature
C el | was315°F During the same period lastyear, the
and 5 average femperature was 31 9% F.
£ 8 of e ,
. JAN FES MARAPRIMA S JUN JUL AUG SER OCT NGV DEG JAN. [J ESTIMATED AEADING
UE U3 03 63 03 02 63 0) 03 03 3 0d o4 [ CUSTOMER REAGING
B ACTUAL BEADING
Columbia Gas of Pemsjivania "~ VLT e e e

current Charges for Residential Service

Monthly Customer Charge o $10.81

Distribution Charges 130 Ccf at § 31384 per Cef $40 80

Distribution Charges 152 Cet at § 31233 per Cet : $47 47

Transition Cost Surcharge $.00

State Tax Adjusiment Surcharge -$ 31 o

Total Basic Charges ‘ v $9877

Total Billing This Month : $98.77
fnergy AmericaLLC - T T T o
surrent Charges tor Residential Service .

(Gas Supply Charges 282 Cetat $ 79900 per Cef ' $22532

Tolal Bagic Cnarges v $225.32

Total Billing This Month $225.32

*or Your Information :

Past due gas supply charges . . . Gas supply charges of $291.54 on your bill are 60 days past due. If not
paid prior 1o next month's due date the unpaid amount will be forwarded to a third party cofiection agency.

Late paymont 1ee. .. A lale payment tee of 1.25% per month will be charged on any balance that remains
unpaid on or after the due date. e

Now you can pay your gas bifl electronically. . . BillMatrix, our payment partner, gives you the option of
paying your monthly gas bitl over the phone or online with an electronic check Call BillMatrix at
-800-249-9033 or visit our Web site tor more information. BillMatrix charges $1 .95 for each transaction.

Tha Earned ncome Tax Credit (EITC) s a federal income tax credit for workers who earn low of moderate
meome, Evenif you don't owe income tax, you might receive a rafund check it you qualify Some famities
receive as much as §4,204. Firsttime fi!ers,mi? be ehgible to receive the credit for the prior three years. Many
families may also qualify for the Child Tax Credit. For more information about the BITC, check %mur» federal
income tax package or call the (RS at (800) 829-1040 tor the location of the Voluntary Income Tax Assistance
{VITA; center nearest you. ’ o » ,

Taxes on 8ill. . Your bifi includes $5.86 in state taxes.

For q’uas{ians or complainis regarding your bill, please call 1all tree 1-888-460-3332 betore your dus date.

Busbatad - 100856001 See Back of Bill for More Information 7505 . Page2ofl
C2553.37 (08/02) '
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1 PayiIy e Petsun, pioads by SLans uie v yoi

' :;5” ' . . ‘ | ;
C:OlUInbla (ase | ’ R 4 Youil&_ccl\cn Number

of Pennsylvama

10100656 001 000 8

Billing Summary For : MICHAEL BRUNETTI | 11-34 2221
321 PARKSIDE AY ‘
PITTSBURGH PA 152282407 -

Account Balance on Last Bilf , ; o $429.34
Columbia Gas of Pennsylvania - $137.80
Energy America LLC , $169.38
hnergy Amenca LG (pnor rate) $122 16
Péyman‘ts and Adiustments as of 12-12-2003 $1.72
, Payments Adjustments - Other :
Columma Gas of Pennsylvaiud $.00 '
Late Payment Fes $172
Energy America LLC $.00 ,
Energy America LLC {prior raxe} : $ 00
‘Batan‘w at Billing $431.06
Cotumbia Gas of Pennsylvania ' $139.52 :
Energy America LLC ; $16938
Energy Amgrica LLC (puor rate) $122 16
Current Charges ’ ' , | $223.98
Columtna Gas of Pennsylvania ~ $70.57 : :
Energy Ameuca LLG $153 49
Total Account Balance , L ‘ , $655.04
Columbia Gas of Pennsylvama $210 09
Energy Amenca tlC $3227¢
Energy America LLC (pnor ra‘e) $122.16
; Please Pay T otai Due By January 9 2004 5 $655 04
1 | Due Date does not app!y to Balance at Btl!mg ) g

Meter Information Next Actual Meter Reading Dale : February 13, 2004

SRR : Days _Meter Beadings. _Gas lsed
Molar Number  To From To From
7670880 1271212003 1171172003 31 09698 - 09507 = - 192 Cef
) Actual Estimated EA

For questions oF complaints regarding your bill, please call toll Iree 1-888-460-4332 betore your due date.

1211272003 10100656-001 N 1 6652  Pageiof?
~ : See Back of Bilt for More Information 9

LAGBR3-37 (LBI0Z)




Your Gas Use: . ' : ‘

R Censumpton H story
4004 e : — e e+ e YOUT total Annua’ usage s 1,623 Cef
¢ al ; Your avetage montaly usage is 135Ct
2401 R T RN N Dunng the biling penod, the average temperature
C el e was 39.8° F During the same period Jast year, the
. 80' average tempetature was 3379 F
0L ﬂqﬁfl)p ﬂﬂ :
DLL wANFLD MATTAPR MAY J N QUL AUG £P QUv NO\! OEC C] ESTIMATED READING
[P s I X (’3 g3 0 63 03 By 93 3 a3 B CUSTOMER READING
M ACTUAL READING
. Calumbia Gais of Pennsylvania * "7 7Ty UL e
Current Charges for Resndent!al Serwoe
WMonthily Customer Charge ~ ‘ : $19.81
Distribution Charges - 192 Cot at $.31233 per Ccf §58.97
Trangiion Cost Surcharge $.00
Stale Tax Adjustment Surcharge ‘ -$.21
Total Basic Charge& $7057
Total Bitling This Month $70.57
: AP N ’. k‘“ e ‘f’,?";:\“~“ TR SN A St R A f:"?\.-"’ R R
, i‘%rférgy Amey'ca LLC , M' R i e i g i e AL T £ M o W bk et i ot Sa S e 4 o anin
Current Charges for Resedenhal Service
Gas Supply Charges 192 Ccf at §.79900 per Cet $153 41 S
Total Basic Charges $153.41
Tofal Billing This Month : $153.41

For Your information ¢
Lato payment lee. . . A late paymenl tew of 1.25% per month will be charged onany baiance thatremains
uapaid on or after the due date,

Now you can pay your gas bill electronleally. ... BillMatrix, our payment partner, gives ycu the option of
pa ng your monthly gas bill over the phone or onling with an electronic check. Call BiliMarix at
00-249-9033 or vist our Web sife or more intormation. BillMatrix charges 31 85 {or each fransachion.

Taxes on Bl . .Your bill includes $4 .05 m state taxes.

For questions or complaints regarding your bill, please call toll free 1-888-460-4332 hetore your due date.

&

1OR2200% - 101D0E56.001 .
: See Back of Bill for More Inforniation

6652 Fage 2 of 2

CaBa3-3T Otz



&

N
olumbi Gas

of Pen nsylvania

;;,

If paying in pirson, please bing entira bil with you I

Your Accouni Number
10100656 001 000 8

Billing Summary For : MICHAEL BRUNETTI 34 2999
g ¥ 321 PARKSIDE AY Head 22e
, PITTSBURGH PA 15228 2407
Account Balance on Last Bill ,  fogs g
Columbia Gas of Pennsylvania , $90 02 ‘ \$283 8
Energy Amenca LG ‘ $71.10 )
Erergy America LG (pnor rate) $122 16
Payments and Adjustments as of 11-11-2003 ‘ £1.143
Paymenis Adjustmenis Other
Cotumbia Gas of Pennsy!vama ‘ $00 ~
Late Payment Fee $1.13
Energy Amenca LG $ 00 :
Enetgy America LC (;mor fdfé) 300
Balange at Bt’llmg : $284.41
slumbia Gas of Pennsylvama - (£91,1% :
Amenca LLO . , C‘&'ﬁ‘%u
Lergy AMEnca L ner raje L3s
Current Charges & -~ $144.93
Columbia Gas of Pepnsylvania $46 65 ‘
Energy Amenica LLC $98 28
Total Account Balance | $429.34)
Cotumbia Gas of Pennsylvania $137.80 ~ N
Energy Amenca LLD $169.38 :
Enérg; Amenca LLC (pnr;r ra{e) $122 16
' “
i Plea*e Pay Total Due By December 8 2003 ’ 5429 34
l;» 3 v‘ o ol K i X N - !
i “ Due Date does not app!y to Balance at B:mng
Meter Information  Next Actual Meter Reading Date : December 12, 2003
: ‘ ng Pe Days _Meler Readings _Gas Used
Moter Number To From Ta From ’
7670880 11442003 10132003 29 08507 - 09384 = 123 Cof
Estimated Actuat '

For questions or complaints regarding your bill, please call toll free 1-888-460-3332 betore your due dale.

HALA0L . 10100636001 See Bacx of Bill ior More Information 6,795 Page 10t 2

L2853.837 {08024




3

‘ ‘ | ’ ‘

. Your Gas Use:

480, ..... Consumplion History -
4005 L. . Yous total annual usage is 1,669 Cot
G sl l o Do _ ‘ Your average monthly usage is 138 Cof
240 .. L e ... .. Dumg the billing perog, the average temperature
¢ 1661 ; , o S was 499° F. Duning the same penod last year, the
‘ / « average temperature wag 4519 ¢
0 - : jx ,‘ "1* i’)‘ {3 * ;:‘ *’“—r;l‘ 0‘ * l' o
HOVOEG JAN SEBMAR APR MAY JLN JUL AUG SEP wGT NDV [} FETATED READING
02 L2 03 03 0% 83 03 03 0% D3 61 0F 1) [) CUSTOMER REAGING
B ACTUAL HEALING
Columbia Gas of Pennsylvania .-+, ~ i .
Current Charges for Residential Service ; .
Monthly Customer Charge . 1081
Distribution Charges 42 Cef at $ 31233 per O¢f $13.12
Distribution Charges 81 Cef at $28274 per Cet $22 90
Transtion Cost Surcharge , $00 .
State Tax Adjustment Surcharge %18 )
Total Basic Charges / $4665
Tctal Billing This Month { $46.65
¥
Energy AmericallC TR R B
Current Charges for Residential Service L 2
Gas Supply Charges 123 Cef 4t'$.79900 per Cet $98 v8 %
Total Basic Charges ; Lo p9B28
Total Billing This Month ' $98.28

For Your Information :
Late payment feo, . . A late payment Tee of 1.25% per montl will be chaiged on arty batanice that rermains
whpaud on or after the due date. : ‘

Now you can pay your gas bill elecironically. . . BillMatox, our payment partner, gives you 1ne ophion of
paying your monthly gas bill over the phoné or online with an electtonic check. Calf BiiNatix at
1-800°249-9033 or visit ur Web site for more information. BiliMatrix charges $1.95 for each ansacton.

Taxes on Bill. . .Your billincludes $2 .62 in state taxes

For quostions or complaints regarding your bill, please call loll tree 1-888-460-4332 before your due date.

1172003 10100856-001 See Back of Bill for More Information 6795 Page 2 ot 2
C2653-57 (UB1D2) ' ‘
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PO Box 830012 - | Columbla Gase,
Baltimore, MDD 21283.0012 of P elmsyivama

A NiSouree Company
0L05503 0005425F/0047 MAY 17 2004

ilﬂ“dlllli"'l‘lli“]l“[(l!ll“nillrlI!i,i!l,l!l‘,tl‘illil“}, . '
' Resp. Party: Michael Brunett

4189492-RMD-2031 ; Account #: €000101006560010008
Michael Brunetti - Balance f}ua:@ﬁ , :

119 Aerial Dr
Canonsburg, PA 15317-6097

Cur records mdicate that as of the daie of this notice you have failed to pay the balance
ndicated. This 15 the third request to resolve this matter.

The total amount of the bill is now due  Please send payment in the envelope provided,
along with the payment stub, to the address histed below. 1f you have an v questons regarding
this balance, or would like to discuss payment arrangements, please call our Special Accounts
Department foll free at 1-800-280-0850.

Failure to send payment in full or contact our office to make arrangements for the resolution
- of this bill may result in further collection activity, which could affect your future credit
worthmess. '

- If you have recently submitted payment, please disregard this notice and accept our thanks.

BRI

- Payment can be made by paperless check or credit

’ { s Vo I i 3
card by calling Bill Matrix at 1-800-249-9033, Columbia Gas, Pennsylvania

Total Due: $1527.96
: Account#: 0000101006560010008
- MAY 17 2004 ‘

Columbia Gas

atien - PO Box830012 | ‘ AT
Miche ‘EB wnelt ' ~ Baltimore, MD 21283-00]2 » o : ;
119 Aorial De R TR TN TR TR I N I R IR

Canonsbury, PA 13317-6097
‘ 000040100656b0010000035279682321




POBOX 67553 ‘ ‘ CREDIT PLUS COLLECTION SERVICES
HARRISBURG, PA 17106.7533 , ,

A g I LR HE ‘ 2491 Pexton Sueet
O AR Harsurs DA 1711
; : 71 736352

Return Service Requested : g;ég}, 3;’5;%52 o |
Client Name: COLUMBIA GAS-CHOICE ACCOUNTS

: } _ - For 32! PARKSIDEAV o

Mareh 23, 2004 : Client ID #: 101006360000027
Acct # (07200224

AMTDUE: § 32470

MICHAEL BRUNETTI 07200224

NG |  PhoneHrs. 8am-9pm EST M-Th 8am-8pm EST Fr
321 PARKSIDE AV pmESL

, " s Bam-5pm EST Sat

PITISBURGH, PA 13228.2407 Office Hrs 8§ 30am-Spm EST M-Fr

f’m“t“m“n[:"nhn[im:tmn:h:»hnm:u"u"nl ‘ (Phope Only)

“You have not responded o owr previous attempts 1o pay these accounts in fall. Please call or visit 1s at vouy
earhiest convemence - let us help you in getung these past due bills pad off. If vou have any receipts or cancelled
thecks indicating that they have been paid, please contact this office immediately.

If your records indicate that these bills are siill outstanding - don't delay, make vour check/money order pavable (o
- Credit Plus Colleetion™, mail or bring 1t to the above stated address woday. :

s*sYOU MAY PAY THESE ACCOUNTS IN FULL WITH VISA/MASTERCARD®**

Sincerely Yours, | | 869.75

Account Representatives 717-236-3520 , o 23 470

This 1s an atempt 10 collect 2 debt and any miommation obtaned will be used. for that purpose. '9% 175 (703‘
commurcation 1s from a debt collector. / /

To assure proper credit to vour account, return this coupon with yeur payment.
If requesting a receipt, please enclose a self-addressed stamped envelope.
If your check is resurned for insufficient funds or closed account, a $2300 retumed check charpe will be added to your sccount
£ yFnclosed ts my payment in fall
{ 3 Enclosed 1smy VISA or MasterCard number:

Lard Number- , , . 7 Name on Card, '

Expiration Date: / Axnourt 1o Charge o Card' $_ ;

Sipnature. , : . ‘ Duate
A..,;c?unt# 07200224 r ; ' Phone .__ ,
U S
C}KEDIT ‘L{J* COL{:ECTMEN SERVICES %‘Zﬁ{g‘gﬁ&f‘s"m(}}c; ACLOLNTS
POBOX 67533 ‘ AMOUNT § 32470

HARRISBURG, PA 17106-7533

~LO0 CH-123S 3 0022/48.00020 20




POHOX G157 o CREDIT PLUS COLLECTION SERVICES
JARRISBUKG, PA 17106-7533 A

Wﬁi TR DAt

(117) '336»‘3:\20
: Clieat Namc COLUMBIA GAS-CHOICE ACCOUNTS
: ‘ For: 321 PARKSIDE AV
Muareh 23, 2004 B Chent ID #: 10100636C00001 8
Acct. & 06780778

AMIDUE: § B69.75

' :;“?f;, AL %Sﬁégf’ff TI-06780778 Phone Hrs  8am-Spm EST M-Th Sam-8pm EST Fr
PITTSBURGH, PA 15228-2407 _ Bam-5pm EST Sat
: ; Office Hrs: - 8:30am-Spm EST M-Fr
;lfl“ih!l”rl'Ull‘"“!l llIlh'll“till‘ﬂllﬂ‘lhli"l“ll" (Ph()nf.r Oﬂ‘i\‘ k]

You kave not responded to owr previous aumnpts to pay these accounts in full Please call or visit us at vour
earliest converience - let us help vou in getting these past due bills paid off If vou have any receipts or cancelled
checks indicating that they have bem pad, please contaet this office immediately.

If your records indicate that these bills are suill outsmndmg don't delay, make vour chf-JJmnnm. order pavable 1o
"Credit Plus Coliecnon" mail or bring 1t 10 the ahove stafed address mda\

*#+YOU MAY PAY THESE ACCOUNTS IN FULL WITH VISAMASTERCARD‘" |

Singerely Yours,
Aceotal Reprasentatives 717-236-3520

This 13 an aftempt to collect a debl and any information obtamed will be wsed for th:n purpose: This
communtcation 1s frony a debt collector.

To assure proper credit o your account, retum this coupon with your paumem
, If requesting a receipt. please enclose a sell-addressed stamped envelope.
3 vour cha,k is returned for msufficient funds or closed account, a $23 00 retwrned check charge will be added tv VOUF account.
yEnclosed is my payment in full ,
"y Enclosed is my VISA or MasterCard number-

Card Number: Sl , Name on Caré.

Expuation Date: R Amount 10 Charge to Card: §
Signatwre: L ' , Date
“Account # 06780778 Phone ‘ "
mp“ [lw MWW lu u u xﬂ MICHAEL BRUNETTI-06780778
- COLUMBIA CAS-CHOICE ACCOUNTS
CREDIT PLUS COLLECTT(J March 23 2004
PO BOX 67533 AMOUNT §. 86973

HARRISBURG, PA 17106-7533
JLO0 THIZIS 3 CUR2I04B S0016 18




Unxﬂbﬁ ANIARODILRIVYRLITT A Y Mz:xsu

MAKE CHECK OR MONEY cn.r\ PAYABLE TO ot ‘ 53247
"AllianceOne” Amotnt Paid:
« By senchng a choek for payment you are authonzing us 1o collect your oo
vy e elecuronically. Your che ik will not be retarned fo you. , ff, .

Client Acct. #: 0000101006560000027
- Columbna Gas, Non Regulated

AllianceOne

PO Box 3102
11980322 | : 208.3
Michael Brunet , Southeastern, PA 19398-3102
o P 183176067 bttt bbbt

JAM 000D1L01006550000 11980322 D 0ogopcno bDCoop32470 oogDEDoose o

o

Hinl

PO Box1963 f | P{ﬁ anacw@uomgml?
‘ Southgate, I\v11481%~()96“3 ST 1681 Woodlands Dr. Ste 150
, S e Maumes, OH 43537

e Toll Freé: 877515.6555 '

oottris . ooi16s6Fs0038 | o ]AN 212005

'ilfil ' l‘lll‘lltlllll’l' illlllliig lliIllllll'['I lllllili’
<ﬂcc0unt# 11980322
119803L—IAM~3000 e T Total Due: $324.20 s
“Michael Brunetti .~ . FOwed to. Columbia Gas, Non Regulated @

Canonsburg, PA 1::317-6097 o

Your acccunt has been hsted thh our office for collectxon by the referenced chent lf paid in
full to this effice, all cellechen activity will be stopped.

‘we can arrange for automatic deduchc)ns from your checking accou-wt Please feel free to call us if
you wish to discuss thus matter. -

This commuication 1s from a debt coliector T}us is an attempt to coliect a debt and any

information obtained will be used for that purpose. .

~Unless you notfy this office within 30 days after recewmg this notice that you dispute the
vahdity of the debt or any portion thereof, this office will assume this debt is valid. 1f you notify
thus office in writing withun 30 days from receip! of this notice; thus office will obtain verification
of the debt or obtain a copy of a judgment and mail you a copy of such judgment or verification.
If you request of this office wxihm 30 days alter receiving this notice, this office will provide you -
with the name and address of the origmal cremfor lf dxfferent from the current credltor

119 Aerial Dr- S Chent Account #: 0000101006560000027

This debt may remain open on your credit. report for up to seven years. For your convenience

ANWERIR I D



PO Box 1963 \ R /\ .\ﬁ ¢ Q@JMMQ?
Southgate, M1 481950903 -~ =~ - . 1884 Woodlands Dr Ste 150
N o -~ . < Maumee, OH 43537

Toll Free 8§77-51 0‘6‘333

oo11744 - nmwswmoas' o , '}AN';{} 2005

illll‘ ! !Hi"llﬂlnl“‘ ![Hl!llll ‘ll!l)filllll, ’ll”l]li

- . Account #: '119803”l
11980323-]AM-3000 SR - tal Due; S86Q.75——— ]
Micheel Brunetti ‘_» e S :%C:ved to: Columbia Gas N egulated F’é)‘

119 Aerial Dr LT CHER cceunt# 00001010065600000
Canonsburg, PA 15317- 6097 o - £ I ,

Yam' account has been listed mth our e office fcr coliecnon by the referenced client If paid in"
full 4o this-olfice, all collechion activity will ke stopped.

This debt may remain open on your credit report for up to seven years. For your convenience
we can arrange for automatic deductions from your checkmg accmmt Please feel free to call us if
you wish to discuss this matter,

This communication is from a debt co]lector This is an a‘rtempt to collect a debt, and any
information obtamned will be used for that purpose. ..

Unless you notify this office within 30 days after .recewmg this notice that you dispute the
vahidity of the debt or any portion thereof, this office will assume this debt is valid. If you notify

- this office i writing within 30 days from receipt of this notice, this office will: obtain verification
of the debt or obtain a copy of a judgment and mail you a copy of such judgment or verification.
1f you request of this office within 30 days after receiving this notice, this office will provide you
with the name and address cf the ongmal credltor, if dlfferer:t from the current credltor ‘

:wooc.r;m 7
DETACH AND RETURN WITH PAYMENT ' B
MAKE CHECK OR MONEY ORDER PAYABLE TO Total Due $869.75
ik 11 .
AllianceOne Amount Paid.
8y send ng acheck for payment you are d.,thmn?mg us ter collect your ,
payreent eectromeally Yeur check will ot be roturned o yoa $

Chent Acct. #: 0000101096560000018
Columbia Gas, Non Regulated Pa

AllianceOne —
, oy PO Box 3102 Em—
it | Southeastern, PA 193983102
gagnlészii}j;jpﬁ 153‘1"‘?,5097 ‘ lnrj“tlut‘l‘Itlc]uluhl'xlznux“”um}l]xlu“ I

JAN ’BBUDLDJ:GSESSUGUB 11980323 8 COODGAOD DD0O0ODALY?S BOODOPLILO b




| 1684 Woodlands s Ste 150
1 e Maumee OH 43

T P?ease;send all correspordence to the above address

Name : MICHAEL BRUNETT!

Account Number : 11980322 »

Chent Reference Numbg\g)oommooesso 00027
Client<TCOLUMBIA GAS, NON REGULAT 39815

This 15 to notify you that your postdated check or your pre-authorized check in the amount of $398 15 wxh be deposned
on §9/29/06. Thank you for your payment.

By sending us a check or givirg us your checking account information for payment, you authorize AllianceOne to
collect funds electromically, in which case your check may not be retumed 10 you. We can also arrange for a direct
deb t from your checxing account.

This communication is from a deot collector. This is an atte"npt to coliect a debt, and any mformauon obtained will be

used far that parp@? | A | ,
/! 445
Fey 2

2, ?‘é,- 7. 5@6

2< _ Detach Bottom Porticn And Retum With Payment <

R S R e o L L R e e R R e U VO U g -

I R o Mm‘ﬁﬁ-:()ne

Recownbles Managarmers, Inc

Ewgm)ﬁii;x 48151-6987 S .- Regarding . .
RETUKN SERVICE REQUESTED , COLUMBIA GAS. NON REGULAT 398.15

Clxent Beference Number Bqlange, . Amount nclosed'
0000101006560000027 | = $398.15 '
¥ Please make check or money order payable to:

5 ONAMF‘GSO L-810 A-11980322 O-.A1
POBIKBOC2152°4 115215

MICHAEL BRUNETTI : o

1003 PARK PLACE DR ALLIANCEONE

CANONSBURG PA 15317-6211 gg&%x Eig?ERN oA 19398.3102
198 1 LS PO OO P ")mh nilladUloandhiliol ‘ ' PG IN

ilyn.l”‘l‘lllll/{!]iliI‘N'Nl”rl\nn”ll.“l[!l”nlll‘i{“‘l'”

JAl 0000X20L00L550000027 114980322 0 Q0OOOOOC 00DOO3298%5 0DOOOODODOOD 3




13 3 1684 Waodiami’ e 150
| '. 1ance ‘ i i@ Maumee GH 435

R éngwab;gs Mamggmem Ine % Please senc all correspondence to the atove adaress

Telephone 856“2&3*8531 | Name . MICHAEL BRUNETT!

August 21, 2006 Account Number - 11980322 PIN : N/A
Chent Reference Number - 0000101008560000027
Client . COLUMBIA GAS, NON REGULAT 796 30

This 510 notly yoa that your posidaled check or your pre-aulhonzed meck m the amoum of §398.1 5 will be deposited
“on 08/31/06. Thank you for your payment.

By sending us a check of giving us your checking account information for payment, you authorize AllianceOne fo
collect funds electronically, in which case your check may nol be returned lo you. We can also atrange for a direct
debid from vour shecking account

This communication is from a debt coliector. This is an atternot ‘o collect a debtl. and any information oblained will be
used for that purpose.

T - mOne

f"ic} OX 51{}(}87 Racemalvma N‘snanamen( it

Regardmg .

LIVONIA M! 45151-6987 - L
RETURN SERVICE REQUESTED ; : cox.umsm GAS, NON REGULAT 795.30
; “Client Refgrence Number - . Balance Amount Enclosed

0000101006560000027 ° $796.30 te .
& P ease make check or money order oavahle fo

S.ONAMFCID L-910 A-11880322 O-JA"
POB4NOGOS17862 117863

MICHAEL BRUNETT! : o ] '

1003 PARK PLACE DR ALLIANCEONE

CANONSBURG PA 15317-6211 gg §$X 315%5?«\: 5 18468 510
Lu”mlmnmt [i(l' ”'md L..H..,HH“.“H Hiol HEA ) ) 8- i

!lxylm",nn“:"llu!u[u‘tnf:tdl“mn[lmnnllx‘uIi”

JAl 000030100L560000027 11980322 0 00000OQO0 ODOOO?SR30 00COOODOODO 3




1684 Woodiandgill Ste 150

ldnce n@ | Maumee OF 43

. - Récemmes Management Inc. ' * Please senc ali correspondence 10 the above address

[P ——— A Y e et i e - < T
e XD SRS o(’lv—-m» A SN TR i AR LR e e i e e R N e g SRR D R

Te!ephme 866~250—8531 ' : Name * MICHAEL BRUNETT]
- July 21, 2008 Account Number * 11980322 PIN : N/A
’ Client Reference Number - 0000101006560000027
Client© COLUMBIA GAS, NON REGULAT 1194.45

"f.‘" £¢

This is to notify you that your postdated check or your pre-authorized cneck in the amount of $398.15 will be deposnted
on 07/31/06. Thank you for your payment.

By sending us @ check of giving us your checking account information ‘or payment, you authorize AllianceOne to
collect funds elgctronically, in which case your check may not be returred to you, We can also arfange for a direct
debit from your chezckmg aceount,

This communication is from a debt collector, This is an attemipt to collect a debt, and any information obtained will be
used for that purpose,
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__Hacoivanles Macugeriend, inc

PO BOX 51098
LIVONIA M 481“‘1 B9B?
RETURN SERVICE REQUESTED

§ Please make check or money order payable to

S5-ONAMFCID L8910 A-11980322 O-JAl
POSPZPO0BO363T 103636
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MICHAEL BRUNETTI . _
1003 PARK PLACE DR - ALLIANCEONE
- CANONSBURG PA 15317-6211 gg S%X Eig)TZERN g o
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Gi}odmm Bryan & Schill, 0? .

F‘U Box 22 Mfm
Lieveland, OB 44122

R AN

17106009 00039)12F 0013 0001
Michael Brunetti ‘

119 Aerial Dr ,
Cunonsburg, PA 15317-6097

hﬂ“t!f{!ﬂ”;llﬂ'"[l-ni'lﬂllll(ld:l(ll‘t“l!ﬂ”‘K,‘! 1t ll" March 3’ 2005

Amount: $1.327 96
Interest: $G 00
. : TOTAL §1.527%6
My Chient COLUMBIA GAS OF PENNSY LVANIA ‘
My File No . 10100636 001 000 8

Dear Sir or Madam:

This leiter 15 1o nottfy you that the law office of Goodwin, Bryan & Schill, L.L P has been retamned to pursue
collection of the amount duc stated above Thus office 15 now involved because vou have hemioforc failed 10 make
full payment to satisfy the outstanding account.

Please make arrangements 1o pay this dcbt We look forw ard (e hc‘mng from you - If this debt has alrc:zchr
been putd, please contact our office

Hours of Operation: Goodwin, Bryan & Schill. LL P
Monday « Thursday 800 a m. - 9:00 p.m ESY {800) 2234964

 Friday $:00 a.m. « S.00 p.m. EST T~ A
Saturday. $00am - 12:00 pm. EST - > e
‘This office is attempting to callect a debt and any and all mfmmauon will be used for that purpose. E M

~3
Unless you notify ts office within 30 days after receiving this notice that youdispute the validity of this debt or anv% ™~ D’\
portion thereof. Uus office will assume (his debt isvalid. 1f you notify this office in writing withwn 30 days from
receiving this nonce, this office will obtair verification of the debt or obtamn a copy of a judgment and mail you a ) N
copyof such judgment or verification  If you request from this office in writing within 30 days after receiving this notice,
this office w:ll provide you with the name and address of the eriginal creditor. if different from the cutrent creditor

. LHMWHIR 1Y
*h Dethh and return (his pomon \mh pa\ ment in cnc!cscd eme:lopc“ :

We acccpx money orders, checks, check by phene, VISA or MasterCard as methiod of payment If paving by credit card you may
catl the information in or complete and return thas bottom portion. :

AELOUNT NUMBER ) pspining . EXP DATE MMy )
, }‘ . ‘ ' ; - Account No.: 17100009
ot d ’ - . sk Account Balance: $1,527 96
"1 3 dgitvenfication aumbe: located onthe back Total $1,527 96
, of your &redit ¢ard n.he signature section. ‘ ‘ ,
(Juse  _lmasrercaro | | | L
) : : { AW o E ——
Card Holder ... ~ LT — i —
Authorized - T Goodwin, Brvan & Schill, LLP. S h e
Signature —— e PO Box221406 e
Amount Enclosed § S Cleveland OH 44122-0999
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709 MADISON A\fENUIQJI,TE 302 I . |
TOLEDO, OHIO 43624-1624 Law offices of

BN S T o HE

JUN 06 2005

0004640 032 aamﬁzsa' OODLSS6F /60 16
Lollddustbnltholbadildeondbdbadbod ol
| 4437635-M-701

Michael Brunetty
534 Eagle Pomte Dr
Cunonsburg, PA 15317.7513

RE: COLUMBIA GAS, NON REGULAT 119445 /
. ‘f'
:‘w"g’l

This lelter is to advise you that your account has been referred to this office.

This communication is from a debt collector. This 15 an attempl to collecta debl. Any mformation obtained
will be used for that purpose.

Unless you notify this office witlun 30 days aller recetving ihts nolsce thal you dispute the validity of ths
- debt or any portion thercol, this office will assume this debt 1s vahd. 1f you notdy Uhus office in writing, within 30
- days from receiving this nolice that you dispute the debt or any portion thereof, this office will: obtam
verification of the debt vr oblain a copy of a judgment and mail you a copy of such judgment or verification. 1f
you reyuest of this office in writing within 30 days after receiving thus notice, this office will provide you with
the name and address of the original creditor, if dzﬁerem from the currert creditor.

ACCOUNT REPRESENTAT T\’
The law offices of
MICH HABL P. MARGELEFSKY, LLC

WL v » _
N t+* Detath and teturn with payment *** ’
: ' : : ’ There 1s a $25 charge for any
MAKE CHECK OR MONEY ORDER PAYABLE TO returned checks. Returned
MICHAEL P MARGELEFSKY" checks may be resubmatted
' ' , . electronically (ACH).
I ans enclosing my payment of $___ —
THE LAW OFFICES OF | —_—
MICHAEL P. MARCGELEFSKY, LLC e
recounti 4435655 709 MADISON AVENUE, SUITE 202
Aecounth RS TOLEDO, OHIO 43624-1624 |
ichael Brunetl ‘ Mn'u“n”uu]JdiJui“n-ﬂmeilnmn»Mn“nl

534 Eaghe Pownte Dr
Canonshurg, PA 15317.7513




e  PSID: 500907682
Columbia GQS" |
of Pennsylvama S e
A NiSource Company CREDIT/SERVICE DEN!AL STATEMENT
) Date. (18-28-06
NAME - _Michael Brunetti
AGDRESS 1003 Park Place Ln

Canonsburg PA 15317

WE ARE UNABLE TO PROVIDE SERVICE TO YOU BECAUSE:
] Youdid not provide valid identification
& Youowe us $1527.96 for service through 04/01/06 at:

Address 1 321 Parkside Av Pittsburgh PA Account#  10100656-001-000-8
Address2 . Account #
Address 3 v ____Account#

Please call us to make payment arrangements.

— Based on the credit score obtained from Equifax, a national credit-reporting agency, you failed to meet our
credit guidelines. , - ; ‘

5 You had poor payment history at:

“Address 1 - S , , | Account #
Address 2 ; R Account #
Address 3 — ‘ ‘ : Account #

BEFORE WE WILL PROVIDE YOU SERVICE, YOU MUST:
- Please provide the items checked below:

[T} Pay a Security Deposit of -

$ Due Now

$ With 1% Bxlhng

$ with 2% Billing

$ " With 3” Billing

$ Total Security Deposit Required

OR

Supply a third p,érty guarantor who reefs our credit guidéiines This guarantor must be a current
Columbia Gas customer with a good credit history for at least one year who is willing to assume your
enpaid final bill,

1 Provide an official photo 1.D. card

7] Proof of incomne

] Copy of Mortgage, Lease or Deed

B AND

X Other:  Please pay total amount of $1527.96 1o connect service at the above address. Once pasd p!ease
contact our office to complete your request.

e s i s e

If you would like to exercise any of the above oplions, please call our office at 1-888-460-4332 Monday throug‘a Friday
from 7:00 AM ‘0 5:30 PM and one of our representatives will be happy to assist you. ,

By: PaulaH

ENCLOSURE. "Natice to Customers — The Responsible Utility Customer Protection Act’
IFYOU HAVE SATISFIED ALL OF THE ABOVE, PLEASE DISREGARD THIS STATEMENT

StglTeR Y o Y50 RONNEN < 0 SR D6 - Miche et B B 800 Bark Phose i Poge Vol d
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= C‘AMONWEALTH OF PENNSYL\"A

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

Pt ST B REFER 70 OUR FILE

DATE SERVED: November 9, 2006

C-20067059
LAWRENCE NOWICKI, MGR |
REGULATORY COMPLIANCE |
COLUMBIA GAS OF PA INC | | | |
1020 NORTH HARTLEY STREET | O ANCtIM |
YORK PA 17404 DOCUMENT

FOLDER

A cornplaint has been filed against you before the Pennsylvania Public Utility
Commission by MICHAEL J. BRUNETTL. To defend yourself against the claims stated in
the following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settlmg the matter

- with the Complainant and submitting proof of settlement to the Commiission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANYIUT!UTY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

Detasled xnstrucbons on how to proceed are contained in the attached pages. You
are advised to read them carefully.



; . | ‘ November 9, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association ‘
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very tru!y yours,

e\ WL

James J. McNulty
Secretary

ane



® e
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSI?}QO C U‘ L N r
DATE SERVED: November 9, 2006 | F O L D E R |
MICHAEL J. BRUNETTI | | |
Complainant

Y. | | CROE RS n

| Complaint Docket , AL B 3 tg

COLUMBIA GAS OF PENNSYLVANIA, INC. No: C-20067059 I , -~ '
Respondent NOV - 9 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: COLUMBIA GAS OF PENNSYLVANIA, INC.

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and

_notice calling upon each party fo satisfy the complaint, or to answer the same in writing
within a specn“ ed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this compiaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authOrxzed by the Public Utility Code, 66 Pa. C S. Section 101, et seq.; and, if



' ‘you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the comp!amant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each compiainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
~ to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
" interest, in which event the Commission may drrect that hearmgs be held upon the
complaint.

4, If you file an answer which admrts the allegations in this complaint, or whzch
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

~Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

If you file a timely answer which specifically denies the allegations in this
complamt or which raises material questions of law or fact, this matter shall be referred to

the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.

C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

- which prescribes a payment scheduie or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the aitached complaint.~

?’"““"“ 7 W“/[/Jﬂ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



o LARRY R. CRAYNE, PC 0

Attorney at Law

238 Johnston Road ‘ ‘ ‘ 412-831-5462
Pittsburgh, PA 15241 ~ lerayne@adelphia.net 412-425-4029

November 24, 2006 o | REGEEVED

James J. McNulty, Secretary ~ ~ NOV 2 4 2008
Pennsylvania Public Utitity Commission '

Commonwealth Keystone Building | - PAPUBLIC UTILITY COMMISSION

400 North Street o SEGRETARY'S BUREAU
Harrisburg, PA 17120 o

Re: Michael J. Branetti v. Columbia Gas of Pennsylvama Ine.
‘ Complaint Docket No. C~20067059

Dear Mr. McNulty:

Enclosed are an original and four copies of Columbia Gas of Pennsylvania, Inc’s Answer to the
referenced Formal Complaint. Please file the original and three copies of the Answer and return
a date-stamped copy 1o me in the envelope provided for your convenience. A copy of the
document has been served on the Complainant. :

Sincerely,

- Larry R, Crayne

enclosure

¢c: Michael J. Brunety
1003 Park Place
Canonsburg, PA 15317

| QCUMENT
Y FOLDER



@ FECEIVED
NOV 2 4 2006

Commonweaith of Pennsylvania  pa pysLic uTiLITY COMMISSION
| GEGRLTARY'S BUREAY
Before the Pennsylvania Public Utility Commission

In the Matter of:

Michael J. Brunetti , Complaint Docket

Complainant, No. C-20067059
Vs, '

Columbia Gas of Pennsylvania, Inc.
~ Respondent.

Answer To Formal Complaint

AND NOW comes Respondent, Columbia Gas of Pennsylvania, Inc. (Columbia Gas), and
states and avers as follows:

1. Admitted.
2. Admitted.
3. - Admitted.

4.A. Denied there are incorrect charges on Complainant’s bill. To the contrary,
Columbia Gas avers that Complainant has been charged for measured service in accordance with
duly filed and approved tariff rates. Admitted that Complainant received a notice of pending
termination of utility service by reason of Complainant’s failure to pay current monthly bills in
full on a timely basis.

4.B. Admitted that Columbia Gas is demanding that Complainant pay the sum of
$1527.96, which amount was duly referced 1o a collection agency. Columbia Gas avers that the
amount is owed by reason of Complainant’s failure to pay his monthly bills in full on a timely
basis. The amount owed Columbia Gas by Complainant is primarily for gas distribution charges.
Complainant appears to be confusing amounts owed for gas supply charges with amounts owed
Columbia Gas for gas distribution charges. In any event, Complainant’s periodic partial
payments were not sufficient to satisfy amounts billed for gas distribution charges and gas
supplier charges. Consequently, Complainant owes Columbia Gas the sum of $1527.96.

- Complainant’s Paragraph 4. B. contains a number of other avermicuts, certain of which appear to

HOCUMENT ; Ca s
FOLDER DOCKETEQ |

NOV 3 0 2006




be of doubtful relevance and materiality. To the extent the averments are relevant and material,
strict proof thereof is demanded.

5. Paragraph 5 is a prayer for relief and no answer is required, Nevertheless, by way
of a further and more complete answer, Columbia Gas avers, to the contrary, that Complainant
has been provided with a full and complete explanation of the charges on his gas service account,
that Complainant has received monthly bills which contain a fult and complete listing of all
charges and that Calumbm Gas is prepared to jusufy all such charges for Complainant.

6. - Noanswer required.
7. Admitted.
Request For Telephonic Hearing
Columbia Gas hereby requests that any hearings to be scheduled in this proceeding be

conducted telephonically,

Respectfully submitted,

Columbia Gas of Pennsylvania, tnc,

M@m

I arry R\C?ayne, Esq.




VERIFICATION

I, Terrence J. Murphy, hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information, and belief) and

that I expect to be able to prove the same at a hearing held in this matter. I understand

that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating

to unsworn falsification to authorities).

it

Date:

Terrence J. 1 ‘\flurpv 0
President .

Columbia Gas of Pennsylvania, Inc.

/ :



Certificate of Service
I hereby certify that [ have this day served a true and correct copy of the foregoing

document upon the participant, listed below, in accordance with the
requirements of Sec. 1.54 (relating to service by a participant).
Michael J. Brunetti

1003 Park Place
Canonsburg, PA 15317

Dated this %74 day of /‘é <2006

Larry R. e, Esq.
238 Johnston Road
Pittsburgh, PA 15241

RECEIVED

* Columbia Gas of Pennsylvania, Inc. o NOV 2 4 2006

Counsel fdr

pA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAY




’fﬂ O Y ‘ CC’AONWEALTH OF PENNSYLVA‘

PUC 'PENNSYLVANIA PUBLIC UTILITY COMMISSION
TUW | Office of Administrative Law Judge | . wREpLY PLEASE
T P.O. BOX 3265, HARRISBURG, PA 17105-3265 i

December 6, 2006
In Re: C-20067659

(SEE ATTACHED LIST)

Michael J. Brunetti v. Columbia gas of Pennsylvania, Inc.

Billing Dispute

Telephone Hearinag Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Tvpe: | Initial Telephonic Hearing | :  ], DJTF
Date: Thursday, February 1, 2007 DggEgER

Time: 10:06 a.m.
~ Presiding:  Administrative Law Judge Robert P. Meehan

1103 Pittsburgh State Office Bu11d1ng
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: 412.565.3550

Fax: ‘ 412,565.5692

If you have not provided a current telephone number where
- you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information.

DEC 1 4 2006

BT

#IO1009 rev 04705




At the above date and time, the Pre31d1ng Off1cer will
contact the parties as follows:

Michael J. Brunetti 724~746“2647
~ Larry R. Crayne, Esquire 412-831-5462

If you have any hearing exhibits to which you will refer
~during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case 1f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wwsh to
attend the hearing, we may be able to make arrangements for your
“special needs. Please call the scheduling office at the Public

Utility Commission at least (2) two buswness days prior to your
hearing: ,

e Scheduling Office: 717-787-1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988 :

pe: Judge Meehan
Stacy Nolan, Scheduling Off1cer
Beth Plantz
 Docket Section
Calendar File

#391009 rov (4705




