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INDEX TO EXHIBIT

For the Respondent  Identification Evidence

For the Complainant Identification Evi&ence

(No Exhibits)
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PROCEEDINGS
* k%

THE COURT: We open the
record for a hearing in the complaint
of Kenneth Murphy against Philadélphia
Gas Works at docket number
F-01027415. My name is Ky Van
Nguyen. I am the administrative law
judge proceeding at this hearing.

It is noted for the record
that this hearing was scheduled for
10:00 a.m. this morning,’but the

complainant was not here at that

time. I delayed the hearing until

10:45 to allow for a late arrival by
the complainant. Still he did not
appear. I will conduct the hearing
without him. |

Mr. Farinas?

MR. FARINAS: If I may,
unless I'm mistaken, my watch reads
10:25. |

THE COURT: Yes, 10:25.
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MR. FARINAS: Your Honor, at
this time I would like to move to
dismiss this complaint for
nonprosecution. I do have, for
completeness of the record, two
exhibits and a witness to testify
briefly. So if we could just get
started, I've marked and have

distributed two documents. The first

- one being a Statement of Account or a

document called a History of Request

Report for the account, and it gives
the complainant’s account number.

THE COURT: You'll give two
copies to the court reporter?

MR. FARINAS: Yes. T've
already distributed them.

And the secoﬁd document isg
the BCS decision in the complainant's
informal complaint. This decision was
issued March 6th, 2003.

At thig time I would like to
calil Ms. Linda Pereira.

THE COURT: Please raise
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LINDA PEREIRA

kyour right hand.
(Witness complies.)
THE COURT: Do you swear
that the testimony yaufre about to
give is the truth, the whole truth,
and nothing but the truth?
THE WITNESS: Yes, I ﬂo.
THE COURT# Thank you.
*’** ’
DIRECT EXAMINATION

ko k%

BY MR. FARINAS:

0.

Q.

Ms. Pereira, do youkwork at PGﬁ?

A. Yes, 1 dd.

What is your job title?

A. Customer review offiéer.
- What does that entail?

A. Handling infcormal and formal

complaints that the customer files with the

Public Utility Commission.

0.

When you say "handle," does that mean

you investigate the complaints?

A. . Yes.

Did you investigate the complaint that
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was filed by Mr. Murphy?

. Yes, T did.

Q. Can you give us a report on the

complaint, on your investigation? If I can

point out to you PGW Exhibit-1. Did you prepare
this report?

A. Yes, I did.
Q. Can you explain your investigation on
the account’using PGW-17?

A, Mr. Murphy had several

~estimated bills. Then in 2001 we actually went

out, it was August of 2001, we went out there
and changed his meter and installed an AMR.
At that time, Mr. Murphy was given a

makeup bill. We went in and we adjusted that

 makeup bill according to the rates.

Q. Can you show us where on PGW Exhibit-1
is the makeup bill? |

A. | It's page five, and it's
approximately, I would say,yhaifway down the
page. It's noted 9-12-2001. It says "bill" and
then it says "$1,110.96."

| THE COURT: How much?
THE WITNESS: 1,110.96.
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I Page 8
@ 1 sy wr. FarTS:
2 . . Did PGW adjust this bill?
3 A. Yes, we did. We went back
4 and readjusted the bill based on the rates
5 during that estimated period. And on page six,
6 the line that says 12-11-01, after we did thé
7 adjustment that actually lowered Mr. Murphy's
g account balance to offset for thé rates.
| 9 THE COURT: So basically
1¢ what was he complaining about?
; 11 THE WITNESS: He was
EREY complaining about the makeup bill.
q:azz BY MR. FARINAS: |
14 Q. And what occurred then on the account?
15 A. After thatkwe continued to
16 bill based on actuzl readings. Then in August
17  of 2002 Mr. Murphy paid the account balance in
18  full and has paid each month based on what he
19  was actually using. And on page seven when the
20 decision came in from the informal,
21 Mr. Murphy was allowed $139.83 off the bill, and
22 we also walved the late payment charges. And at
23 that time he ended up with a credit of $14.67.
qzé Q. Can you ~- what you just testified to,




LINDA PEREIRA

PRECISION REPORTING. INC.

| Page 9 |;
‘ 1 the credit provided by the BCS decision, what ‘
2  date does that appear on PGW-1? é
:,3’ A, Page.seveﬁr and the date is ?
4 March 13, 2003. That would be the allowance,
5 and then the late payment charges are right
6 after that on seven.
7 Q. As a result of the credit and the ;
8 waiver of the late payment charges what was E
9 Mr. Murphy's balance? |
1C A. At that time it came to a
11 $14 .67 credit. |
| 12 Q. Was there a need -- did the BCS put
.13 the claimanﬁ on a payment arrangemenﬁ?
14 a. Yes, they did. But at the
15 time that the adjustments were in there was no |
16 need for the payment arrangement, due to the i
17 fact that the customer had a credit after the %
18  adjustnments. l
19 THE COURT: So he did not !
20 owe you anything? §
121 THE WITNESS: That's f
'22 correct. g
23 THE COURT: Why do we have ;
‘.24 | this hearing? i
o ;
S _ I :




LINDA PEREIRA
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MR. FARINAS: Because he
won't return my phone calls and would
not discuss anything with me.

By the way, your Honor, my
office did try to contact him on |
several occaéionsg He did agree to a
telephone conférencevon October 27th |
at 9:00 a.m. But when I called the
number, there was no answer. We did
send him a letter during the month of
October to ask him to call my office"
And as recently as yesterday we left a

message on his cell phone to return

,thé call. He did not return the

call.
THE COURT: Thank vou very
much. We are adjourned.

(Wnereupon, the hearing was

~adjourned at 10:30 p.m.)
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CERTIFICATION

I, DONNA O'CONNOR,
hereby certify that the foregoing is a
true and correct transcript of the
proceedings held in this matter, as
transcribed by the stenographic notes
taken by me on Wednesday, November 18,
2003.

DONNA O ' CONNOR

(This certification does not
apply to any reproduction of this
transcript, unless under the direct
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reporter.)
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_>88a§.:§%§ i _m»w mmmanoﬁa i _maaﬁ_m 09 | |RaleClass. GS ! |Phone #: §241515(215)

[Name MURPHY, KENNETHA | JAddross: 1006 70TH AVEIFHILAPA o T
{Pay Agreement Indicator N _mmmﬁemé Tnocator } |CRP Status® *

RS ;‘f.i oINS CRAT AT ,
jBlocker Start Date 20030529 | _manxﬁ B QA I IRI [ | Y ]Neter #. 2008632 i “ \QN O\nu/,\.u (=5 rﬂd

) | FOLDER

[ “Segment |Segment End ; .

TranDate |  Tran Type Curcent Amt. | - TotatAmt. | AdusiAmi, { Start Date Date ReadCode | End Read {Cumeot Balance] Usage | -Meter# |
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[Bii Cycle 09

{Phone #: 9241516(215)

|Account # 4114025774 | |SA # 9961340444

| “mm"m Class' GS

" [Rddress: 1006 70TH AVE/PHILA PA

ﬁ Name® MURPHY, KENNETH A

|Pay Agreement Indicator N_ | mmmmwim«..aaamg

| JCRP Status:

B

| Blocker Stant Date: 20030529

|Blocker End Date: 20031230

| {Meter # 2006632 i

Segment - iSegmant End |

} Tran Date TranType | Current Amt TotafAmt. | AdjustAmt | StatDate |  Date End Fead  :CumentBalance| Usage |- Mster#
wtnmam:mmm CBLL ¢ 537410 | $374.0 : 05/13/1998_| 08/08/1998 1081 $374.10 1186187

L 070811598 PAY (3143 00) (3148 0) : ;

07/14/1598 | BILL w $2879 | - %2879 06/08/1998 | 07/14/1998 1110 $2879 1186187

o = B .| RNAE98 i 24 S

oeMznegs | Bl 7 2386 T s23es 0771411988 | 0121998 1133 T §2366 T1186187 |
| oBr13s98 | APC | saes |7 §485 ST e o
ogioarese | ° pay T T T(§14806) | (s14ad6) | 5000 i

0a11e88 T TBIL 1 s23s6 | $2366 \ 08/10/1998 omxu:&wt § 1156 $2366 1186187
.&:.E&w;..fﬁrmm ST Usady TVTTRAT Y : ‘ , , ’
. 1001598 | BLL . $3306 | $3306 " oenorags | 110911998 1180 | 33306 1186187
| 1ooorises | PAY 1 T($14900) | T ($14900) |  S000 . b ]
[ 1onamges | TLRC i 5203 :

“to21m888 | PAY ﬂmzmoea:i‘w:m o0 | D R

140711998 BILL 87836 . 37838 1 {_10/08/1888 1 11:07/1938 1277 $78 36 37 | 1186187
L1I01898 | LPC ,.wmum B T . ‘ ER
D128 | TBLL Y 510998 waa 9% 11/07/1988 | 1210/1998 1401 $109.89 | 1186187
Pyzimimoes T Lee fos574 B T . SR T
12811998 PAY T (514900) &xm.os i i E g

Cowimigge T BHL  sz33o7 . 523307 | 12/10/1998 | 011311898 1569 533307 i 288, 1188187
141988 - e U @ R , P
’xﬁmmm;ﬁ TFRAY T (s4900) [T (svason T T
Doowiees | omat ¢ TSiBAEE T s oin u:mwa 0211719533 1852 515439 “iiesier
CG2raites T RAY T T Tgswoony T RSTEST T T B ] M
| Ca0811999 mE,; L osa738 | w3 ] 0211111399 | 03106/1383 T 3018 $137.36 B4 1 1186187
Gsovniss” 15T s T3 Sk A i
{ 0318/1999 w Fﬁ, i } |
L Papsriesy v LPC " - e ; N -
04051898 TBIL T stp8s | 313C8s $0 ¢ | 03061998 | 04/051999 2172 3530 85

Canartess | PAY T shaTasy  §ardEy U spee L T ,

C85omiinee | BLLTT s7983 1 $7983 0470517989 | 03i081858 2265 | 37963

osbidsee T eC TV TEREE ;

Dooowisse | BuL $3225 a3 056911359 2293 33225 :

[ Teoensse PG sa9 USRS g T ‘ i
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JAccout# 4114025774 | [SA# 9951340444 | [BflCycle 08 | [RaleClass GS | [Phone # 3241516(215) |
|Name  MURPHY, KENNETH A j jAddress: 1006 70TH AVEIPHILA,PA ; , |
{Pay Agreement Indicator: N B |Easyway indicator. | JCRP Status: |

B o i e e g ks 4 AR - 5 .

[Biceker Stan Date 20030529 | |Blocker End Date 20031230 | |Meter # 2006652 |

, Segment  {Segment End | . .
{ TanDste | TranType | CumentAmt. | TotalAmt._ | AdjustAmt Stan Date _Date Read Code 1 EndRead  (Cument Balance] Usage | Meter,
ToTNaNses | BILL 56323 6323,  $0.00 | DB/0%/1993 | 07/14/1998 Y 2366 | $654.14 67 | 1186187
oriTsgs [ WPG T Cf TSBaS 0 TSEds 1 e | . T N N N R
M 081171889 AL | s3232 "7 TTs3zaz | spoo 07/14/1999 | 0811171999 | ¥ 2395 - $69580 | 29 1186187
g9 | wee T Tsgad [T s8da T T T Tsg e o | ; o T
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B e e e R T ATmaeenti SRR . W S R S
11189 | AN | @gzare T (&dd7e | spee v TTT T T Y T M
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124899 PAY T (s8000; | (s8060, | sees T T R ! LT “
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ozi2zec0 | BIL  $9a37 17 8943?1360 ::dx_,mw&%zi%mm%@c A 7 6o T T TTHIR i 1iEetsT
Opizzen | UBULT | Cseddm RN U TSO0 Cyovdnoes foweae | v G @y | ssever [T m.mmwmw
oieree0  CaNE U TEMAT T 87 oo ] R A T T
{oamoeto  TPAY TN T Tissedor . ssoos: o Tseee 0 TT TonTem oo o T ”
e sal e T [T ww e T [TV [ ER T e | & T
03232000 . PAY @sefo 1 issdoe 1 Tsgge i o W | ; :
gan2zc00” T TBIL .M L R 7 R R - - R T o ﬁmﬂmﬁmxlwﬂ Y T s ssdsar ] emmiw,ﬁm;md? 1
B Y T S S e } e o T
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Toooci #: 4114025774 rw {Sa# m..mmgunouﬁ { 1Bill Cycle 09 |Rate Class: GS ]

|Phone #: 9241516(215)

[Name: MURPHY, KENNETH A 1 [Address: 1006 70TH AVE/PHILA,PA

TumK Agreement M:mam”oﬂ. N mmmm%imk Indicator: ! —Owﬁ, mﬁmEm“ |

{Blocker S:ant Date: 20030529 |Blecker End Date 26031230 | {Meter # 2006632 §

L , “Segment ' [Segment End |___ ; « o
TranDate | Tran Yype Current Amt. Tolal Amt. Adjust Al | Starf Date _Date Read Cods End Read  iCurreni Balance] Usage | Moater#.
96/24/2000 . COLFEE $*0 00 $10.60 $1660 ¢ ‘ , _ L
orizizo00 T Ll | sfoar T TSw0ar | TTEG00 | osmoscoo | oraze00 | Y 2899 i sB0s47 | 3 yidbia7
7114; 2000 | LPC 58,52 : 5852 $8.52 ; ; !
0272000 c,o%mm |y §1000 ) 81000 | Tsfops | T T gt ot i T
8/10:2000 BilL - 3800 L T s0.c0 "07/42/2000 w 22380 Ty T T 2sae $63230 D 1186187 |
o8n2i000 | LPC 7 Tsees U TTsees T gEms | B T T o S M
(DsoTo00 ' TPaY” T | siZo6o) | isiz0eo ' soco | R T
| 99111:2000 , Bl @ S800 . T€8c0 7 SGC6° | 08/1Ci2600 . 0811172000 Y T 28%s T§52708 6] 1188187 |
aén3moto © TTPCT 7] §7e8 TTRrEs T stes v T T , - T ]
w 10i03:2000 _PAY {380.00) (s8000)  soco . T LT T -
| o200 ; TUBILL T w.& 8O0 S0C0 I TOMiR000 ( ieria0s | TV 2895 | Tsaeees [0 | widier
1071312000 LPC Bik $67 b8BT , ; : “
iR | eavT | eioos TT T sey T Em T ) T e 3 B MO
| 111092000 BILL C T ss665 SB6E5 i $000 ' 151112000 | 116872000 ¥ 3001 550553 1027 | 1186187
:X :Nooc ,C.uﬁ. o W ‘ Mmawm T ) $8.19 ..atm.l- wmu...aw‘ T E :Vztlf . : ‘ If:l,.wvxl.lm!i; T ,l{im B R 5%..11 B l
L 1p2i2000 ¢ BIL ss107 T TEsIer T 8000 .sw.mm%%mmm 12nzo00 | RIS T soce ! ogra 1oqsesier
CANZF2000 . PAY. T, qseDooy | {Ss000v 1 soed ., R kR
Fa2112000 £ BILL 7T S21870 0 s21870 8000 | 13092000  1zAazoce 1y T T TTTTRRR U Tesmoer | 3 RS
Jwmaw et s (T TTRe T T T o e
2312000 | 8L 1 $34891 | $34891 . |~ €060 | 1i21c00 ' 129112000 | R [ 438 | s0c0 | 353 | {16187 |
Wi04200t | PAYC T Is10000TTsi00%0 T sSte O R S S
jowt200r 1 Bl 1 7Us387e4 T TSEeTA TSI ,..wi.mhégc POTINR00Y Ty T | AT $8a741 1 334 | 186187
i 9132001 | TLeC 3856 38.26 : ; ;
- omamwmmﬁ? paY T TTiSi20000 71T TEI000: O S AT i M
iozog200t L BLL . s3av00 | $32700 Q11472601 ¢ 3 02000 Y U 3RN0 . 3718887 .:sﬁ..% T 1186187 |
umx@mag 1ooee 1 giza T L TEEWT R S i T N i
aaoTopt o pay Tisiso00” T TiS14dT0 . o T T R
Co3MA2001 0 Bl . os3a30d | T$333oe $Hoe o uwnm&s%iﬂﬁs PO T T T $137531 | ZA7 . 1186187,
: 8\;%@“ C PG fossan 0T m*m&ie; N R . T
Do | ey | BT EmE e e e e S e e
ﬁa@%ﬂ i PAY 1$420.00¢ : , ‘ L :
den2001 L B 22992 » mmm\w ; TSYe e ety YT T TURUARES ] ddet
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fAccount # A114025774 | [SA# 9951340444 | |BiiCycle 08 | [RaleCiass GS | [Phone # 9241516(215) ]

[Name: MURPHY, KENNETHA ' JAddress: 1006 70TH AVEIPHILA.PA ) I

*vmm ,pun,mmama indicator N _w {Easyway Indicator | JCRP Status: , |

[Blocker S Dale 20030525 [Blocker End Date 20031230 | [Meter # 2006632 |

) ; ; s Segment  |Segment End , R m
TranDate ; TranType [ CumentAmt 1 Tolal Amt, AdjustAmt. | StadDate | _ Date ReadCede | EndRead {CurrentBalance} Usage 1" Metar#
0810412001 | PAY | (510008) | (5'0000) | ~ $0.00 BRI e _ o L ]
05112001 ! CUBRL i 33672 1 36622 50 00 041172001 1 051117200 ] Y 4272 | §147072 | 41 1186187
051512601 | LC " 's75 $2075 $2075 | 1 y
‘ CPAY U T(s12000) | (S12000y . s000 1 T ‘ T T
Ceri22001 | mmi T T Tsas26 7| Tsaszs T so0o 051172001 . 0BM22301 . Y 4298 " T$141724 | 26 | 1186167
W I"7lpc 1 82028 17 s20128 $2026 § T o v T
i 07032001 | PAY | ys12500) | (®i2s00) | €000 g T mpmmmITmopmmw s i
corazoot | Bl ] 33828777 sae28 i Tspoo Tioen2zonr | orAv0l | Y TTTTTaEE _$13a950 | 20 | isetsr
o700 PC 70T 1938 T T TTEI9 8 $1938 | k T R T
%3@53 LLPAY L s1I000) T gsvioln) T Teoeo TN TN TR T T e
Gpadeoot  BUL G $3881 | S3581 ) S000 07132001 | 084¥200° | ¥ 4336} 3121881 b 18 1186187
to07i2061 T PAY i " {5100 00) {sioo00) | s006 A ' i e T
091272001} BULL | '$141085 179685 | goo  ; Omi32001 | 091z200° | R | 5209 5224320 | 888 | 118187
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for Account: Murphy, Kenneth A~
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. COMMONWEALTH OF PENNSYLVANIA — —.CO\ “&1 le
PENNSYLVANIA PUBLIC UTILEY COMMISSION
y  P.O. BOX 3265, HARRISBURG, PA 17105-3265

3/6/03

KENNETH MURPHY ‘ PGW Exhibit - _QZ___

1006 70™ AVENUE
PHILADELPHIA PA 19126

7’/0017

The Bureau of Consumer Services (BCS) has completed its investigation mto your mformal
complamnt. Attached is the decision resulting from that mvestxg:anon A copy of this decision has
also been sent to your utility company. This decision is binding on all pames and unless it is
appealed wiil hecame final 20 days afier the date of thxs letter.

complaint. You can do this by co

Return this form to the Public Uti

to you. If you wish to appeal, you mu re(ur
date shown on the form. Your compl @ny ,éj
hearing date will be assigned.

[f you do not agree with an of this decision you may appeal it by filing a formal
ﬂn ttachcd chnest for Forrnal Complmm Forms

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
payments the utility company is permitted to terminate your utility service.

if you have any questions about the terms and conditions of this decision or about the
Public Utility Commission’s appeal procedures you may call me toll free at l -800-782-1110, or
you may call me directly at 717-705-6903.

Sincerely,
Matthew J. Hrivnak
' Uuht} Complaint Investigator
Enclosure
PHILADELPHIA GAS WORKS \/

QMM LAY
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BEFORE '} HE&ENNSYLV‘ANIA PUBLIC UTILITY COMMISSION

KENNETH MURPHY PHILADELPHIA GAS WORKS
1006 70™ AVENUE v,
PHILADELPHIA PA 19126 PHILADELPHIA PA

Case Number: 1027415 : Account Number: 4114025774

i 0 4 i o A . b o 20 00 s 0 " i " ia -

Decision On Informai Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:
Customer has received estimated bills for an extended period of time, Philadelphia Gas Works
(PGW) identified this error and rebilled the customer for previously unbilled service. The
customer disputes this rebilling because of PGW's failure to read the customer’s meter.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

That PGW rebilled the customer in the amount of $ 699.15  due to long-term estimates.

- That the customer’s total outstanding balance existing on this account is $281.61.

Based On These Findings, The Bureau of Consumer Services Concludes:

PGW failed to get an actual meter reading on this account for an extended period of time.
As a result of PGW’s failure to read the customer’s meter, thereby basing usage on estimates, the
customer was unable to judiciously manage gas consumption and exercise conservation measures,
as necessary. The customer, therefore, is entitled to 4 reduction in the re-billed amount which is
intended to compensate for this problem that, again, was caused by PGW's failure to issue bills

 monthly.

Therefore It Is Decided:

(1) ‘That the informal complaint of KENNETH MURPHY is sustained.

(23 That PGW reduce the rebilled amount by 209, or $139.83.

(33 That the customer must pay the remaining balance at 2 rate of $40.00 per month toward the

arrearage plus current bills (or budget billing) as they become due, beginning with the first bill
received after this decision has been rendered and continuing until all outstanding charges are paid

in fuil.



(4)  ThaiPGWis proh‘:d from assessing late payment ch,arg‘n the rebilled amount.

316103 Matthew J. Hrivnak
‘ Utitity Complaint Investigater
Bureau of Consumer Services
PA Public Utility Commission




