’ CARPTION SHEET ‘&E‘ MANAGEMENT SYSTEM

L. REPORT DATE: 00/00/00 :
2. BUREAU: ALJ :
3. SECTION(B): ‘ : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : oe/ac/00
DIRECTOR: : ‘
SUPERVISOR: : :
6. PERSON IN CHARGE: : 7. DATE FILED: 05/31/05
&. 'BDCKET k F 01J60780 , HE- N EFFECTIVE DATE OO/OO/GQ

PARTY/QQMP&ALNANT‘ SMITH, PFLOYD
RESPONDE NT/APPLI“ANT PHIZADELPHIA GAS WORKS
COMP/APP COUNTY: LYCOMING UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HE MOVED FROM THE PREVIOUS ACDRESS IN NOV 2000 AND
NOTIFIED THE COMPANY IO SHUT THE GAS OFF. COMPLAINANT STATES THE GAS WAS
NEVER TURNED OFF FOR APPROX. 2 YEARS AND THEY BILLED HIM FQR THIS AMOUNTI. HE

WANTE THIS AMOUNT REMOVED FROM HIS BILL AND ORDER THE CCMPANY TO REMOVE THIS
FROM HIS CREDIT REPORT.
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® . e BCS1560780
hiladelphia Gas Works

Must be returned by JUNE 13, 2005

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Plezss print or tyhe, L0560 750

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and

service address:

Name _FLOYD SM 1 TH

Street/P.0. Box 700 LO E’Dwi M (7T Apt # H(\

oy Wdlespony  sae YR 5 17700

| County __ l,.‘VC—OHI'M(J, , ,
Area Code/HOME Phone 570 1 77 4 59
Area Code/WORK Phone ’570 S22 12 (02» ,

Utility Account Number __
{from your bill)

If your complaint involves utility service provided to a different address than

your mailing address, please list this information below.

Name FLO D St TH

' StreetP.0.8ox__ 11 B \N 4q ST | ,,
cuy_{{m;}ﬁ» | _ Swe_ PP _ Zip 14157

2. UTILITY NAME (RESPONDENT) | -
?Ms NARINIINS

Name of utility company your complaint concerns: ___
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533

. TYPE OF UT!UT\q\eckcne) @

; [3 ELECTRIC [0  STEAMHEAT
: & oas [0  WASTE WATER
O water [0 MOTOR CARRIER
, (taxi, moving company, limousine)
(] TELEPHONE

(local, long distance)
4. COMPLAINT (check one)
A In general, what is your complaint?
O [ want to oppose the company's proposed raie increase.
| @/ There are ihcorreci charges on my bill,
There is a reliability, safety or ‘qua‘ﬁty problem with my utility service.
| received a notice that my utility service is being terminated. |

Fwould like a payment agreement,

O 0O 0goog

Other.
{explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complamt is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
yeu need more space. Provide copies of all relevant documents you believe will

stppert your complaint.
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‘waler distribulion utility,

REUEF ] @

~ What do you wanl the‘Pubﬁc Uﬁ!ity'CommEss?on to do atout your complaint? Use

addilional paper if you need more space.

S

PROTECTION FROM ABUSE

- Answer the following question if your complaint is against a natural gas distribution

company, an eleclric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

~problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

ves (O
NO
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
comgplaint is against an electric distribution ulility, natural gas distribution utility or a

YES
(includes appeals of BCS determinations)
NG | O

z

Have you spoken to a utility company representative about this B;of\plafm?

If you lried to, but could not speak to a ulility company representative about your
complaint, please explain why, o | |



B VER%F!CAT’ION AQ SIGNATURE S

10,

-Area Code/Phone Number

You must print or type yeur nume below on the linz provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provaded

Verificatlon: - < . ' o
! ~ ,‘LDVD ‘SH’ ’i‘! , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge,lnform‘aﬁon and bellef) and that [ expect to be able to prove the

~ same at a hearing held in this matter. | understand that the statements hereln are

made subject to the penaltles of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities),

?W,éwﬂ» : = L2705

- {Signature) a (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

“address znd telephone number,

Lawyer's Name

Street

City | ____ State_ _Zp

FILING

Please return the completed form to one of the addresses listed below:

- lusing U.S. Postal Service: | If using overnight delivery service:
Secretary ' | T Sécr‘etary
{ Pennsylvania Public Uulxty Pennsylvania Public Utility Commission
Commission : 400 North Street :
1 P.O. Box 3265 Commonwealth Keystone Building, 2™

Harresburg, PA 17105 , | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted

If you have any questions about filling out this form, piease contact the

Secretary's Bureau at 717-772-7777.

Keep a copy of your cyomp!'aint for your records.

7
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~ BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

FLOYD SMITH PHILADELPHIA GAS WORKS
| 516 W EDWINST v, |
WILLIAMSPORT PA 17701

Case Number: 1560780 | Account Number:3112313360

R o R e o i 05 o L o i s o

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

-Customer states he requested gas service be turned off Novenmher 9, 2000. Customer states
PGW continued to bill him for service until September 2004,

Investigation By Staff Of 'The Burcau Of Consumer Services Revealed:

l. That Floyd Smith established service on Ociober 16, 1997 at 110 North 49™ St IF,
E"hi]adelphi_a, PA.

b

That the customer received estimated meter readin gs from December 1997- November
2000.

3 ‘That on November 9, 2000 the customer called PGW and requested gas service be
turned off.

4. That PGW could not gain access to the meter or obtained 2 meter reading and continued
to bill the customer based on estimated meter readings from November 2000-
September 2004. ‘

s That on September 24, 2004 PGW gained access to the meter and obtained an actual
meter reading. :

6. That PGW cancelled the bills from November 2, 2000- September 24, 2004.

7. That PGW billed the custemer a final bill for the period of November 2, 2000-
November 9, 2000 for $2,119.81 and 2749 cefs, which adjusted for estimated meter
readings dating back to December 1997, ~

8. That on September 27, 2004 PGW waived $877.11 in late payment charges.

9 That the customer has a final balance of $2,604.97 owing to the Philadelphizx Gas
Works,




‘Based On These Findiags, The Bureauw Of Consumer Services Concludes:

1. That because of PGW's failure to obfain actual meter readings, the customer was unable
to judiciously manage gas consumption and exercise conservation meastres, as
necessary. The customer, therefore, is entitled to a reduction in the re-billed amount
which is intended to compensate for this problem that, again, was caused by PGW’s
futlure to obtain an actual meter reading for an extended period of time.

2 That the customer is responsible for the balance owing to the Philadelphia Gas Works.

Therefore 1t [s Decided:
1. That the Philadelphia Gas Works MUST credit the customer’s account $425.00,

2 That the customer should contact PGW to make payment on the final balance owing to
PGW, '

March 16, 2004 /1 ‘:“L 1 M |
- 7 Vv

Date Signature
‘ - MATTHEW HRIVNAK
Utility Complaint Investigator
‘Bureau of Consumer Services
PA Public Utility Commission




- ~ NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:
If you szgn and remm this form you are notifying the Public Unhty Commission that you

intend 10 appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ‘ :

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: March 16, 2004, The C()mImSSIOn will send you formal
complaint forms.

You must comply with the terms of this decision unti the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service. ‘

Thank You. .
Pennsylvania Public Utility Commission

Yes, I want toappeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: FLOYD SMITH

(Please correct any mistakes.) 516 W EDWIN ST
WILLIAMSPORT PA 17701

50 977459 P! it

(Area Code) Telephone Number Signataré
Mail this corpleted form to: SECRETARY
‘ ' PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265

HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY

BCS Number: 1560780 Date of mailing:  March 16, 2004
Company: PHILADELPHIA GAS WORKS : '
) REVISED 1137
o 1\’3@;33(5
u.!“f&nc‘f R Ca
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%f;}:ggf - COMMONWEALTH OF PENNSYLVANIA
puc ; PENNSYLVANIA PUBLIC UTILITY COMMISSION
el P.O. BOX 3265, HARRISBURG, PA 17105-3265 N RCeLY PLEASE
MAY 23, 2005
BCS1560780
FLOYD SMITH
516 W EDWIN STREET

WILLIAMSPORT PA 17701

- Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

»  please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

B

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted o terminate your service.

Commission Procedures for Formal Complaints

s We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

‘We also send the company a copy of your completed formal complaint forms Once
they receive it, they bave 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.
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Once we receive all-the paperwork, we usually will schedule your hearmg before an
Admlmstratsve Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a tel ephomc
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. Iif you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a

different time or date. You should request the change at least 5 days before

your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YGCU SHOULD lNCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT)}.

; If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

0»
OO

Ce.

Very truly yours,

t;m”ﬁw&‘}

James J. McNuity
Secretary

Philadelphia Gas Works



BEFORE THE PENNSYLVANIA PUBLIC ‘UTIL& COMMISSION

DATE SERVED: AUGUST 16,2005

FLOYD SMITH JCU MENT

Comp}ilinant l':: (\ ﬁ ' ﬁ E\:s H::s
S0
VS. b
Complaint Docket ’ .
PHILADELPHIA GAS WORKS No F0IS60780 [ Ll
Respondent ' ‘i - LJ

AUG 16 2005

FORMAL COM[’LA!NT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complamt in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same m writing within a Specxﬁsd time;
THEREFORE, ,

. You have twenty (20} days from the date on which this complaint 15 served to
either sutisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the auswer upon the complainant. The
date of service is the maihng date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fatl to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this

complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Cormmission may, without hearing,

enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66
Pa. C.S. Section 101, et seq; and, («f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services, The Commission
is not Iimited to the rehief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was

satisfied; any settlement agreement betweer the parties must be reduced to writing and attached to
- the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Secction 703(aj), unless the Commuission determines that such dismissal
would be contrary to the public interest, in whtch event the Commussion may direct that hearings be
beld upon the complaint,

4 If you file an answer which adm:ts the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Secuon 191, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes tecmination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrauve Law Judge for hearing and decision. 1f] after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the compiaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa C. S. Section 101, et seq.; and, if vou are a customer
of « utility, an order may be entered which prescnbes a payment schedule or which authorizes
termination of utdity services. In the imposition of a pepalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant 1n paragraph 4 of the attached complaint.

2

%p«m«b‘“‘ = }/A,Zzz

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 16. 2005

F-01560780

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by FLOYD SMITH. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attormey, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by setthing the matter with the Comphm:mt and submitting proof of settlement to the
Cﬂmmissmr‘ within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THLE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important fo you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized Dy the
Public Unhw Code. You may lose money or property or other rights important to you.

OCUMENT

e nEp




‘ AUGUST 16, 2005

Detailed instructions on how 1o proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or carnot afford one, the ofﬁcc listed below can
- tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
%w,&,. &:\7, 1 5'17 N_Z&‘k

James J. McNulty
Seeretary

ddi




Philadelphia Gas Works Mpf

800 West Montgomery Avenue, Philadelphla, PA 18122

Laureto A. Farinas, Senior Attorney
Legal Department

Direct Dial: 215-684-6982

FAX: 215-684-5788

E-mall lsureto farinas@ pgwarks.cam

September 1, 2005

Chief Administrative Law Judge Veronica A. Smam- ‘

Pennsylvania Public Utility Commission S

Room B-20, North Cffice Building \ ' .
Harrisburg, PA 17105-3265 , | j

Re: Request for Blanket Extension of Time In Whi ch To File Answers to Complaints

Dear Judge Smith: «C‘ 015 667150

This is to request an extension of time in which the Philadelphia Gas Works (PGW) may
file Answers to formal complaints. We request that you grant to PGW an extensjon of the time
in which to file Answars on all outstanding format complaints from 20 days to 35 days until
October 31, 2005.

The need for this extension of time arises from the increased volume of formal
complaints that you have served upon PGW in recent weeks. This increase has created a
backlog of pending investigations of formal complaints and places higher demands for PGW
resources. The PGW personnel who conduct investigations on formal complaint also
investigate the even greater number of informal complaints now pending.

As the complaint numbers increase, PGW is prevented from conducting the requisite
investigation and filing an answer to formal complaints within the 20-day period as prescribed
in the Commission’s procedurat rules  Of the approximately 30 Answers due as of the end of
this week (9/2/05), only 20 investigations have been completed. Of the 103 Answers that ara
due by the end of next week (the week of 9/6/05 to 9/9/05), | expect only a small portion of
investigations to be completed in sufficient time to file a timely Answer.

As PGW complaint personinel are able to investigate each complaint, the backlog of
comipiaints to be answered will decrease; PGW will be able to return to answering formal
complaints wit’h‘in the 20-day pen‘od by the end of October 2005.

If additional information is needed about this matter, please comact me at my direct-dial -
number above Thank you for your assistance.

A F T Sincersly, . D
ALY z,}!if;mbw e - .:,} 7;“*;\,)
ECLAE ===

é TG ) T
co. - James McNulty, Secretary ( RECE‘VED
e A Rahrbough | | s
ric A, Rohrbougf o ‘ 0 -
Randy Gyory OCKETE SEP 01
| | NOV 0 1 2005 PAFUEL ggTARYbbuHER




FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND § DAYS AS OF 09/01/2005

I?Ru ‘wiwm i Custet Ame < Acthe o) Sefled i t 1 Docket# =] Counsel: | Winess rﬂwmmﬁnoa RespiDus
} | 213889305 | 9783544405 FERRELL, GLADYS T 08/12/2005 201780206 | Adamucei ; Langford 00/01/2005
2 | 817256320 | 8735101677 TUCKER, ROMEE N 08/12/2005 201772816 | Farnas | | osm1r2008
3 | 7116440988 | 9961495827 JWANIER, CAROLA | 08/12/2005 201767443 | Fannas , 0910172006
4 | 8116048322 | 5961480010 | PRESTON, JOAN 08/12/2005 | FO1625760 | Fannas | 09/01/2006
5 | 9119804674 | 9961735950 | _ JOHNSON, WILLIE MAE 081212005 T | 201741834 | Farlnos ‘ 0910172005 {7
| o T 380141131 | 754309060 | T PORTER. oAVIDC | 08202005 | | zo1798369 | Farinas T T oaowzoos | T
7 17301355128 | 7635156038 KRR INC ~ | 08272008 - 20054861 | Farnas 09/01/2008
8 | B117558340 | 9961591513 | COLANCECCO, PASQUALE | D8d22006 | C20054862 | Farinas _ | 090172005 |
{79 T 9112633198 | 9961209163 |  MYRICK ROSALIND&S 08/12/72005 | FO1610214 | Fannas | 09/0172005 |
; ‘w 4113667662 | 9961312061 REID, RONALD "08/12/2005 , 701703735 | Adamucci 09/01/2006
111 | 343725008 | 1648313891 |  MITCHELL, TERESAD 08182005 | 20181367 | Fannas Vacca | , 09/05/2005
12 | 47367972 | 1717036745 | JONES, RONALD L 08/1672005 | 17201508873 | Famnas | Coleman , 09/05/2005
13 | 4113063403 | 9961320563 CARDE, BETSAIDA | 08/15/2005 | ’ TV 201746909 | Fannas | Raksnis ¢ | 09/05/2005 T
14 | 552852973 | 2563041772 | WHITE, EDWARD 08152005 - ERASYRISE.,  Farinas trizarry | 0910572008
15 | 3112313380 | 0961286722 | SMITH, FLOYD | 08/18/2005 ; ~ | FO1560780 | Fannas | Rosado | | os/05/2008
16 | 4119250699 | 9961708311 DIANO, VINCENT I 08/16/2005 , C20054873 | Famas |  Kelly | | osi0572008
17 | 5119366537 | 9961630447 'ALLEN, REGINALD 08/15/2005 . 1 201613893 | Farinas Vacca , 0Om52006 | _
{18 | 870454285 | 1119960586 JAMES, GALLAGHER D8I16/2005 FO1603719 | Farnas | tizaay | 09/05/2005 :
1o { 3146288048 | 7690118689 | WILLIAMS. R'CARDO 08/16/2005 | T 201777259 | Fannas | Raksnis 09/0572005
20 | 3116858441 | 7879995710 JOHNSON, CHERYL 08/16/2005 F01593262 | Farinas Camall 0910572005
1721 | 1137331208 | 9961477550 |  BRANCH, JACQUELINE 08162005 | , ) 701651513 | Fannas | Rosario 09/0572006 .
22 | 4114290013 | 8843007661 | BACKMAN ADZUAAWURA AZ | D8/16/2005 : FQi581327 | Fannas | Langford , 09/052005 ‘
23 | 2117179112 | 1072393421 ADAMS, CLAUDE 08/18/2005 | 20054871 | Farinas Camal | 091052005 _ 7
24 | S02573253 | 5522968704 | MATTHEWS, SHIRLEY A 08/1672005 C20054875 | Famnas | Raksnis | 09/052005 o
o5 | 195780585 | 2776675995 | GLOVER, LILLIAN E. 081772005 C20054878 | Fannas | Kety 09/06/2006
; ‘ 456552499 Xomwﬁbbo GILLARY, JASON A i 081772005 ‘ 201821108 Fannas - | Keily 09062005 .
0 930475621 | 8910571815 | JOHNSON, ANI'AR CoenT005 1 | C20054884 | Fannas ;  Raksnis , 0910812006 i
M,mwwum‘ 5117130553 | 9961530705 | SAULSBERRY.DAVID | 0811772005 201773607 | Fammas 1 1 7 1Togpenpges i T
29 | 7117323080 | 2774042580 CARTER, THOMAS F 0871772005 ; €20054882 | Fannas _ 0970672005
30 | 3116747571 | 9961485761 POWELL, EDWIN S 0811772005 , 201864537 | Adamucei | Kely | 09/06/2005 |
31 1 7197532324 | 0061577699 | BLASZCZYK, JESSIE | 081772005 | 201718126 | Adamuedi | Inzany | 00/0672005
32 | 650040433 | 271078281 BRINSON, ELAINE B QBATR00S | , ZD1TB7176 | - Farnas Coleman 09/0872005
33 3170351719 | 0051628963 |  SHAFFMASTER, FH | 08472005 1 201740344 | Fannas | Langford 1 09/06I2005 |
34 | 2112470465 | 2724343014 | DEFLEMINGUE, ELISAL  { 08/1772005 | ‘ 701782543 | Adamucci | Inzany ~TT 0870672005 |
Ta5 1 262110753 1 1379144457 MOGREOR, HELENE  § 081772005 | ; 201737655 | Fannas | Vacea | | oomeR008 | 1
36 | 427325780 | 819766233 ATKINS, CELESTE | 0811772005 , 1 201778493 | Fammas ~ Rosano 09/0672005
37 | 4111502567 | 9240888929 |  MILLS. CHARLESE JR O8NTI005 | - FO1869480 | Fadnas | lnzamy | 1 001062008
33 | 2116891499 | 917982543 | BASHR. ALY . CRI1772005 & A i 201696209 ' Farnas | langford | D9/0672005 | {
39 5116285808 | 9961594066 COSBY, ANGELIQUE D, CBA7/2005 4 | 701709854 | Fannas | Rosao oomer00s |
10 | 93127610 | 4504758478 KINNEY, BARBARA | 081772005 ° b 201765296 | Fanmas | ey 1 0510672005 |



FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND § DAYS AS OF 09/01/2005

?,a@am 17 8A# o o CustomerName = i1 - Ade | ~Setlied - § - Closed | < Docket# f - Counsed I Witness .
238387054 | 9555590000 GOANUE, PETER OB T12005 : C20054883 | Farinas Camall

4113600011 | 9961447778 | GRAY-HARMON, ROSELYN 08/1712005 ) 201674845 Fannas Langford

4111496538 | 2628021120 | TEMPLE, ARMINA R oW17/2005 | 201682269 | Adamucci Kalty

719147616 | 8225704368  CUNNINGHAM, BARBARA | 08/17/2005 620054381 | Farinas
514852607 | 5835803056  COKER, BLANCH E 08772005 | 201705301 | Farinas ,
46 | 996137648 | 3729799858 COIT,ROSEM | ON17/2005 | , 201792986 | Farinas | Rosario
" 672891008 | 3200102686 SOFT OFF, 1024 081772005 | "FO1616264 | Farinas | Coleman
672801008 ; 3299102686 SOFT OFF, 1024 08/17/2005 FO161264 | Farinas
4113064662 | 1485977874 BROWN, MILDRED 08/17/2008 Z01777100 | Farnas | Langford
57113038306 | 9961304832 | JACKS CAMERAINC 08/17/2005 | C20054880 | Adamucei | Coleman

1 9112007427 | 6383404510 GRIGGS, SHEENA | 087772005 | 701694429 | Fannas Kelly




FORMAL COMPLAINTS WHERE mmmvozmm DUE DATE i1S DUE BETWEEN 6 and 10 DAYS AS OF 09/01/2005

: DAJES \ oo PGW i _DATES . ,
[ Accounts "1~ "SA¥ . T 70 CustomerName .| ;.35 o b ,m&m& T 988 . Docket# -{ Coungel. | Witiess | JALJ Assigned wmmng “Resp, m_m .“.:Ba
1 | 5119339531 | 9961744850 BROWN, MATTIE 08/18/2005 C20054911 | Farinas | 090772005
2 | 2117007488 | 3458434323 | WASHINGTON, KATHLEEN | 08/18/72005 201868754 | Adamucci 0970772005
3 300636003 1460930629 | THOMAS, PAULETTE L | O&V1B/2005 201800409 Farnas 1 090712006
4 | 425046292 | 2336447981 | RODRIQUEZ, MARGARITA : 08/18/2005 FO1576200 | Farinas 09/07/2006
5| 628715638 | 504786297 BETHEL, ALFONSO 08/16/2005 101676920 | Farinas 0910772005
& | 9114308172 | 1356930263 TATE, CHARLOTTE § 08/18/2005 201877579 | Fannes 0910772005
7 | 566606142 | 1855708000 HENRY, JOAN C 08/18/2005 201874716 | Adamucei /07/2006
8 | 3116072032 | 4502636472 |  ROWELL, MARGARET 0B/872005 201786183 | Fannas | 00I0772006
9 1 1112547887 | 9961253256 MCALILEY, ELIZABETH 081872005 T /01796401 | Adamueei | Raksnis 0910712005
’ 3113069337 | 2671788275 RAMOS,MARIE | 08/18/2005 Z016AT474 | Farinas ; 0910712006
Y1 | 1119472514 | 9961691962 NMCQUILLA, JAMES 0B/18/2005 20054934 | Adamucci | Langford | 0910772005
12| 48650280 | 4348688400 GAMBLE, LYNN 08/18/2005 C20054912 | Fannas | 09/0772005
90 433255149 | 0924704683 |  WANAMAKER MARYA | 08/18/2005 C20054913 | Fannas Vacca 0810772005 |
4 | 9114375560 | 5005537736 ESCALERA.NORMA| | 08/18/2005 C20054914 | Adamucci | Camall 09/07/2005
15 | 1113852312 | 9061403441 TANDREW, ANNAW 08/18/2005 €20054915 | Farinas | Coleman 09/0772005
16 | 8111431239 | 9961260150 WILSON, CAROLYN M 08/1872005 20054937 | Fannas | Camal 00/07/2005
17 | 6112329591 | 1786215251 | HNTON, MARVELLA ©00/18/2005 20054936 | Farlnas Kelly | 090712005 |
18 | 730680233 | 2369554412 | CUNNINGHAM, EUGENE | 08/18/2005 20054935 | Fannas | Coleman 0310772006
19 | 3111225984 | 9491195648 TOLER, JOCINDA 08182005 | ) 201728718 | Adamucci | 09/07/2005
| 20 | 6146730951 | 9961469723 | RAGLAND, SYLVIA | 08/18/2005 | , 20054889 | Adamucci | Camall 09/07/2005 |
{21 | 7117351331 | 3323155887 ELUS,RHONDA | 08narm00s ] 201743010 | Adamuccl | Resario 09/07/2005 ] T
22 | 1112094287 | BO51580046 REGAN, WILLIAMM & 08/18/2005 ° 201702885 | Farnas | langford ! | 09/07/2005
23 | 372520069 | 9808880895 GRANT, DESIREAT 08/18/2005 201792624 | Farinas Kelly | 09/0772005
74 | 634351074 | 5724845743 LELAND, DONALD € | oarnar00s F01690882 | Fannas Inizary 091072005
25 | 8111322963 | 9961237678 TAYLOR, ALAN 08/18/2005 ¢ F01691880 | Farinas - 09/0772005 |
7114022836 | 9961340150 |  SERVANCE, DARLENE | 08/18/2005 | FO1632134 | Adamucc: | Camall 09/07/2006
. 3120177417 | 9961706373 |  FOWLER, ANNETIE 06/18/2005 FO1766847 | Farinas | Langford 0010772005
28 | 7112546685 | 4955715898 |  LYNCH FRANCESA | D8MB/2005 7 C20054888 | Famnas vaces 0810772005 T
25| 283153800 | 3367579022 CUSTUS, MELINDA C8/1872005 C20054887 | Farinas | Gamall 0910772005
0 | 6413929 | 6335037845 |  EASLEY,JUANITA 0RHB2005 | FO1899256 | Fatnas | Coleman | 09/07/2006
| 31 ; 9113328864 | 9961300246 | SMITH, ENID J C8/18/2005 FO1830920 | Fammas |  Vacea 1 090772006 |
32 | 9116263860 | 9961583862 GWEN LECH 081872005 i ©2005486 © Farnas | Raksnis D9/07/2005
{733 | 2116388736 | 4024806558 LEROY FREEMAN 081872005 I FO1795811 | Farnas | Langlord 0970772005 | ,
34 | 1117279635 | 9961618524 BYRD, WILLIAM 08/1872005 "L 201706665 | Fannas 09/0772008 | BS/2672005
35 1 3113018213 | 9961302824 | JONES, BRIAN § | 08182005 1 C20054819 | Fampas | 090772008 | 0872972005 |
735 1 8122184572 | 9961773222 |  CONNELLY, MIRIAM CB/18/2005 | C20054820 | Fannas 050772008 | 0872872005 |
U371 7196130126 | 2236239927 |  MONTGOMERY,SHYRL | C&/09/2005 | C20054842 | Farinas 000772005
38 | 963441541 | 5095876161 | RILEY,LORETTA CEIE/2005 C20054845 . Fannss i 0972008 | 0873072005
39 | 2114077862 | 6733455314 DEGRASSE,ANNET | 0B/&/2005 - C20054835 | Farinas |_Dom7r2005 | L
"4 |, 3119038733 | 9961625899 TALLEY, ERRICK | cBME005 TFDIB50922 | Fannas | 0oiD72008 | 082972005




FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN & and “o DAYS AS OF 09/01/2005

oﬁmm | CUPGW T DATES A
“Aceount® ] SAR | T CustomerName “heti Y Sekted | “Giosed | 'Docket# | Coumeel | Wiaress  |ALS Aseigned] §§,,, %%.m_n ._xma
47 | 9116893434 | 9354493105 OREILLY, MICHAEL _ DBM812005 SR | €20054844 | Farinas 09/07/2005 |
42 | 278764295 | 1553629012 |  WALLACE.MARITITHA | DO/1B/2005  08/30/2005 C20054837 | Farinas | 09/0712005
43 | 2117613008 | 9961622415 DENNIS, PHYLLIS 0BB/2005 FO1633827 | Fammas | |7 ITooio7005 | 0A/OR00S |
[743 | 476973363 : 463120307 GARCIA, WILNELIA 08/1812005 C20054848 ' Farinas | 0910772006 _| 08/30/2005
45 | 8113502738 | 9961369295 CREAMER. ROY | 08/18/2005 ) 201768119+ Fadnas | 09/0772006 ; T
46 | 693055625 | 4507653375 . ALMOND, ETHEL 08/1812005 C20054855 . Farnas | : 08/07/2005
47 | 824280512 | 5707625277 LATIMCRE, SHARON | 08/19/2005 B C20054973 . Adamuce | m 0STBI2005
a8 | 1116603559 | 3391190020 |  CARMICHAEL, CYNTHIA | 08/19/2005 ; £20054970 | Adamucci i 09/08/2005
4o | 1113352549 | 8178860043 ZESZUT.JOHN | 08/19/72005 , 20054971 | Faqnas T oemazots | B
“ 17450016571 | 1176644550 |  HARRIS, CHARLES M 081192005 1T Zo1e77s17 | Famnas 1 oomeno0s 1
51| 240295296 | 2911690806 BURNO, STEVEN cenerzoes FOT880101 | Faninas 0910872005 |
57 1 422575010 . 5867459960 BURNETTE, JAIME Cosneroos ¢ 20054925 | Farinas 09/08/2005 |~ -
{ 53 ° 33474887 . 2211182168 |  BAERGA, ESPERANZA oB1er005 . 201673155 | Famnas | ogoer00s | |
"S54 6113454202 | 6344770043 HENDERSON, CRYSTALL | 08/19/2005 C20054926 | Farinas 09/08/2005
55 | 3117264825 | 38B0544328 . HANCOX PATRELLR 0819/2005 - 701877557 | Adamucci | 0910872005 B )
| 56 | 808622869 | 1476242624 1  NICHOLS, CYNTHIAD osffor00s | 20054972 | Farinas | 09/08/2006
57 | 1114457836 | 9961408421 | MAGGIOLINI PETER | 08/19/2005 C20054974 | Farinas ooero0s | |
58 669080637 | 3845001521 | SMITH,KAREN 08/1972005 | 0171581 | Adamuccs 09/082005 | R
{ 59 | G86451530 | 2010697312 | FONTANA, CHRISTOPHER | 08/192005 | 201685078 | Adamuccl i "V osmemocs | ]
""s0 | 3111625766 | 4002078805 |  GUERRERO, ESTABAN | 081972005 231609884 Adamuzei : 09/08/2005 _
51 | 673080455 | 3004425483 |  CASTILO.ISMAEL _  ©8/1972005 C20054924 . Adamucci . : ogios00s | T T
{52 | 4116206770 ' 1440692481 _ HIRST, LINDA L 689005 | . T'CO0054928  Adamwcor - . [ 0G/8R006 4 |



FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 11 and 15 DAYS AS OF 09/01/2005

“ipccount® ] SAE. " Cugtomar Neme . - |~ Active . ] ..u.m.&&m. . _  T Docketd uw@g&ﬁ %&.P»Q»@ﬁ&a - Reep.Due | Resp. Flle. | - Hearh
| StendsaTs | 6632618799 WILLIARS VS, RHONDA ‘ 17701896409 | Farinas ,
2 | 5111752891 | 2827004190 GREEN, ROLANDA Z01880551 | Farlnas 091272005
3 | S9B666758 | 2651040209 | KUMMERLEN, KRISTINE M FO1877895 | Farinas 09/12/2006
4 | 4113626697 | 9961447345 BUSH, STEPHANIE J 201841154 | Fannas 0911272006
5| 5113604371 | 9961316104 JACKSON, Sm_z% : FO1778294 | Farnas | 0971272005
s | 8112080400 | 4593780972 HOUSE, MAURICE 0872312005 FO1848627 | Farinas 0911272005
7 982112291 | 3905549748 BAKER, mm<mmr<m 081232005 F01911274 | Adamuccl 0911272006
8 | 1117567818 | 7117014267 YANCHIS, JOSEPH 08/22/2005 C20054976 | Farinas 0811272005
5 | 490016855 | 2131300188 PARKER, KEISHA S | C8/2472005 "C20055075 | Farinas 09713/2005
gs 2117454068 | 1462099546 DOHERTY, GINA M CBI2472005 C20055043 | Adamucer | 09n 32005
11 | 2122013167 | 5170795576 |  CHAMBERS, MICHELE 08/24/2005 C20055081 |  Farinas 09/1372005
12 | 0118746647 | 3017894443 GROCE. DAVITA 082472005 | C20055038 | Fannas 09/1372005
13 . 2111146507 | 358277738 FINKELMAN, CINDY C8R4I2005 | C20055044 | Faanas ; © 1081132005
14 | 879357818 | 3828460833 |  MC CARTHY, DENNIS 0812412005 | €20055042 | Fatinas _ 001132008
15| 504353503 : 1031920659 | GREENE, FRANCIS P 082472005 TC20055046 | Farinas 09/1372006
16 | 726807229 | S661448312 | BURNETT, VERA 08/2412005 C20055045 | Farinas 0971 372006
17 | 2116388736 LEROY FREEMAN 08/24/2005 Rt C20055082 | Adamucel |

0871372005

7167153762
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BEEOS COMMONWEALTH OF PENNSYLVANIA - 4 DOCKET
e * PENNSYLVANIA PUBLIC UTILITY COMMISSION

e Office of Administrative Law Judge (N REPLY PLEASE

REFER TO QUR FILE

P.O. BOX 3265, HARRISBURG, PA 17105-3265
September 7, 20065

In Re: Various Complaints

| D-0156 06759
Laureto A. Farinas, Esquire

800 West Montgomery Avenue
Philadephia, PA 19122

Request for Blanket Extension of Time in Which to File Answers
to Complaints

NOTICE

~ Please be advised that your request for a blanket extension
~of time to file answers on the complaints on the attached list
has been granted. The extension is approved for 30 days.

Answers must be filed on or before the date indicated on
the attached 1ist for each case. Failure to submit answers by
that date may result in the scheduling of a hearing.

I1f you have any guestions regarding this response, please
contact the scheduling office at (717) 787-1399.

Enclosure ‘ T
b U‘i 1';-
. {...J\J\./‘L/l‘u«w 1\@
pe: Schedu?ing (wlenc.) ; ?g*xﬂz?"’g
B Plantz (w/enc.) LIS I

ocket Section (w/enc.) ; | ‘ ]gijfﬁm
NOCKETER

NOV 0 4 2005

#458194 rev 0G/05



COMMONWEALTH OF PENNSYLVANIA

"PUBLIC UTILITY COMMISSION

COMPLAINTS
FOR

"OFFICE OF ADMINISTRATIVE
f LAW JUDGE

TIME EXTENSIONS

PHILADELPHIA GAS WORKS

DOCKET RESP. DUE 30-DAY TIME
- NO. DATE EXTENSION DUE COMMENTS
e ) L DATE
F-01606310 08/31/2005 09/31/2005
701812022 ~ (08/31/2005 ~09/312005
701783490 08/31/2005 ~ (09/31/2005
C-20054858 08/31/2005 09/31/2005
Z-01703352 08/31/2005 09/3172005
Z-01802069 ~ 08/31/2005 0973172005
Z-01781897  08/31/2005 09731/2005
C-20054853 0873172005 09/3172005
201777820 T 08/31/2005 0973172005
201758609 | 08/31/2008 09/31/2005
201761359 08/31/2005 09/31/2005
7-01775124 08/31/2005 09/31/2005
Z2-01757981 08/31/2005 09/31/2005
201780206 - 09/01/2005 10/01/2005
Z-01772816 0970172005 10/01/2005
2-01787443 09/01/2005 10/0172005
F-01625760 0970172005 10iG1/2005
Z-01741834 09/(G1/2005 T10i01/2005
Z-01798369 - 09/0172005 10/01/20045
C20054861 | 09/01/2005 10/01/2005
C-20054862 09701/2005 10/01/2005
| F-01610214 09/01/2005 ~ 10/01/2005
201703736 09/01/2005 10/01/2005
7201818367 0970572005 101052005
Z-01599873 09/05/2005 10/05/2005
701746909 -~ 09/05/2005 10/05/2005
CF.01578155 ~ 09/05/2005 10/05/2005
 F-01560780 09/05/2005 10/05/2005
- €.20054873 09/05/2005 10/05/2005
- 231613899 09705200 10/0572005
F-01603719 - 09/05/2005 ~ 10/05/2005 K
201777259 0970572005 107052005 Correct Docket No 15 Z-01772594
F-(11593262 - 09/05/2005 10/05/2005
_ Z.01651513  09/05/2005 10/05/2005
~ F01581327 09/05/2005 10/05/2005
C-20054871 09/05/2005 1010512005
C-20054875 09/05/2005 10/05/2008
C-20054578 09/06/2005 | 10106/2005

#§M~i3§~'fxmc Ex!en‘sibnﬁd’(}‘w ’

S200%




Complaints
for

Philadelphia Gas Works (Cont’d)

| DOCKET RESP. DUE 30-DAY TIME
NO. DATE EXTENSION DUE COMMENTS
: IR DATE ~
| 201821106 _09/06/2005 _1006/2005
20054884 09/06/2005 10/06/2005
201773697 09/06/2005 10/06/2005
(20054882 - 09/06/2005 10/06/2005
701864537 ~ 09/06/2005 10/06/2005
Z-01718126 ~09/06/2005 10/06/2005
2-01767176 09/06/2005 101062005
7201740344 1 09/06/2005 10i06/2005
Z-01782543 | 09/06/2008 10/06/2005
701737655 | 09/06/2005 10/06/2005
Z-D1778493 | 09/06/2005 10/06/2005
~ FD1669480 09/06/2005 10/06/2005
 2-01696299 09/06/2005 101062005 o ;
- Z-01709854 G8/06/2005 ~10/06/2005 Complainant for thts Docket No, 1s
Francis Scarborough and not
Angelique D Cosby. Cosby’s
L : " | Docket No. is Z-01851953
701765296 09/06/2005 10/06/2005 = ,
(20054883 09/06/2005 10/06/2005
201674945 09/06/2005 1000672005
201682269 09/06/2005 10/06/2005
-20054881 ~ 09/06/2005 10/06/2005
Z-017053001 | - 09/06/2005 10/06/2005
2-01792986 09/06/2005 10/06:2005
F-01616264 09/06/2005 10/0672003
201777100 09/06/2005 10/0672005
20054880 | 09/06/2005 10/06/2005
Z-01694429 09/06/2005 10/06/2005
€-20054911 | 09/07/2005 10/07/2005
_ 701868754 [~ 09/07/2005 - 10/07/2G05
Z-01800409 09/0772005 10/07/2005 ]
F01578200 1 09/07/2005 10/07:2005
_F-01679920 | 09/07/2005 10/07/2905
701877579 ~09/07/2005 10/07/2005
Z-01874716 | 09/07/2005 10/07/2005
~ 7-01786183 09/07/2005 10/07/2005
Z-0179640]1 09/07/2005 10/07:2605
701647474 09/07/2005 10/07/2005
20054924 09/07/2005 10/07/2005
C-20054912 ~09/0772005 10/07:2005
C-20054913 | 09/07/2005 107072005
C-20054914 - 09/07/2005 10/07/2005
C-20054915 09/07/2005 10/0712005
C-200654937 09/07/2005 10/07/2005
C-20054936 ~ 09107/2005 1040712005
20054935 09/07/2005 10/07/2005
201728718 09/07/2005 10/07/2005
C-20054889 09/07/2005 10/67/2005
HS6A130-TIME EX TENSIONS-PGW 2 Ur200%



Complaints
for

Philadelphia Gas Works (Cont’d)

DOCKET

RESP. DUE 30-DAY TIME
NO. DATE | EXTENSION DUE COMMENTS
A ; ; DATE
2-01743010 09/07/2005 10/07/2005
Z-01702885 (9/07i2005 10/07/2005 1 ,
201792624 09/07:2005 10/07/2005 { Complainant for this Docket No 15
Cynthua Sruth and not Desirea T.
- Grant, Degirea T, Grantis not
) — o . | our system.
_F-01650882 09/07/2005 10/07/2005 ’
F-01691880 09107/2005 10/0772005
F.01632134 | 09/071/2005 10/G7/2005
- F01766847 - 09/07/2005 10/07/2005
20054888 09/07/2005 10/07/2005
" C-20054887 09/0712005 10/07/2005
F-01899255 0070712005 10/07/2005
F-01830920 09/07/2005 1070742005
C-20054886 | 09/07/2005 10/07/2005
 F-0179581y ) 09/07/2005 1070772005
(20054842 09/07/2005 1010772005 ; : L
C-20054846 09/07/2005 1010772005 | This complaint is not in our system
C-20054836 09/07/2005 10/0742005 :
_C-20054844 09/07/2035 10/07/2005 , ,
C-20054837 (9/07/2045 10/07/2005 Cenificate of Sausiacnon issued
, G02705
201168119 09/07/2005 - 10/07/2005 Duplicate Listing - Due Dates of
" ; , - 8/31/05 and 09/07/05
(-20054855 09/07/2005 10/07/2005 Duplicate Listing ~ Dues Dates of
) : ; 8/31/05 and 09707/05
© (20054973 09/08/2005 1070872005
T C-20054970 09/08/2005 "10/08/2005
~ C-20054971 - 09/08/2005 1070872005
Z-01877817  (9/08/2005 10/08/2005
F-01880101 - 09/08/2005 10/08/2005
C-20054925 09/08/2005 10/08/2005
Z-01873155 | - 09/08/2005 10/08/2005
TTC30054926 "09/08/2005 10/08/2005
 Z-01877557. 09/08/2005 10/08/2005
C-20054972 09/08/2005 10/08/2005
(-20054974 0970872005 10/08/2005
201719581 09/08/2005 10/08/2005
201665078 | (09/08/2005 10/08/2005
- 201609884 09/08/2005 10/08/2005
-20054924 09/08£2005 t0/08/20035
C-20051028 09/08/2005 10/08/2005
201896409 . | -09/12/2005 10/12/2005
- Z-01880551 | 09/12/2005 10/12/2005 :
F-01877895 - D9/32/2005 1011212005 | Duplicate Listing ~ Due Dates of
; o . o 09/12/05 and after 09720/05
201841154 . | 09/12/2005 10/112/2005
E.01778294 | 00/12/2005 10:12/2005
- F01848627 09712/2005 10/12/2005 Duplicate Listing -- Due Dates of
#564130-TIME EXTENSIONS-TGW 3 G005




Complaints
: for
Philadelphia Gas Works (Cont’d)

DOCKET RESP. DUE 30-DAY TIME
NO. DATE EXTENSION DUE COMMENTS
' DATE f e
, , _ 1 }, " 09/12/05 and after 09/20/05
F.01911274 0971212005 LOIL2/2005 Duplicaie Listing - Pue Dates of
] ] ; , 09/12/05 and after 5/20/05
20054976 | 0971272005 10/12/2005 B
- -20055075 0971372005 - 10/13/2005 ; ‘
C.20055043 09/13/2005 10/13/2005 Duplicate Listing -~ Due Dates of
R R B : 09713705 and after 09£20/05
C-20055081 09/13/2005 10/13/2005 Duplicate Listing - Due Dates of
; o - - T | 09713/05 and after 09720/05
C-20055038 0971372005 1071372005 | Duplicate Listing - Due Dates of
N - ; o 09/13/05 and after 09/20/05
(220055044 09/13/2005 .|  10/13/2005 ' Duplicate Lisung ~ Due Dates of
T B , , 09/13/05 and after 09/20/05
C-20055042 0971372005 1071372005 Duplicate Listing ~ Due Dates of
" o , | 05/13/05 and after 09720405 ,
{.20055046 09/13/2005 1071372005 Duplicate Listing ~ Due Dates of
, 1 o , 09/13/05 and after 09/20/05 ,
C-20055045 | 0971372005 10713722005 | Duphcate Listing ~ Due Dates of
L S ‘ o 09/13/08 and after 09720705
20055082 0971372005 1071372005 Duplicate Listing ~ Due Dates of
PR | b | 09/13/05 and after 09/20/05
F-01878100 09/20/2005 10/20/2005 -
201777135 09/2012005 | 1072072005
(20055075 09/20/2005 f 1072072005
(20055019 09/20/2005 102012005
- (-20055033 - 09/20/2005 - 1012002005
¢ 20055032 09/20/2005 | 10/20/2005
- (-20055035 - | 0972072005 , 1072012005
- F01778294 09/20/2005 » 10/20/2005
F-01855980 0572012005 1072012005
" 7-01896409 _ 09/20/2005 1072072005
_C-20055037 _09/20/2005 | 10/20/2005
Z-01841154 __09/20/2005 1072002005
(C-20055036 | 09/20/2008 1072072005
(20055034 | 0D/20/2005 | 10/20/2005
Z-01880551 09/20/2005 1012002005
- F41677174 092002005 - 10/20/2005
TCA20055031 ] 0972072005 10/20/2005

[ C20055039 | 0972012005 | 10/20.2008

#5641 30.TIME EXTENSIONS PGW 3 ' 9R12005



®

Sharon L, Banton, Parategal

Logsi Department .

Direct Dials {215) 6246882

Fax: (215) 684-6798

Eqvall: sharon hanfora s pirworks Eoct

" Phiiadeiphls Gas Werks ;mw
800 Wext Mondgamery Averis; Philsdsipids, PA 19122 L J

October 4, 2005

James McNulty, Secretary ‘D \ [T~
Pennsylvania Public Utility Commission |
Room B-20, North Office Building | NT 117 ( é

Harrisburg, PA 17105-3265 D@C

FOLDER

RE: _Floyd Smith v. PGW, Docket No.: F-01560780

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. '

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter. ‘ ' ~

Sincerely,

\Sh o L B>

Sharon L. Banton , Paralegal

Enclosure ‘ ' @gﬂv\
e Floyd Smith oc e
Ortando Rosario, (CRU) > 4
4 2054 ey 2005
Conpel T
g SOy,



BEFORE THE L
PENNSYLVANIA PUBLIC UTILITY commasszou
Floyd Smith
v o Docket No.: F — 01560780

Philadelphia Gas Works : DOCUMENT

Answer of the Philadelphia Gas Works F@LD E Fﬁ

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW”)
hereby answers the Complaint fited in the above captioned matter. PGW hereby
avers the following:

1. Admitted.
2 Admitted.
3. Admitted ;
4 Denied. PGW denies the averments contained in this paragraph of the

Complaint concerning the accuracy of the Complainant’s bill for gas

service at 110 N. 49" Street, Philadelphia (“Service Address”)

According to PGW records the Complainant established gas

service at the Service Address on October 16, 1997. The Service

Address was not equipped with and automatic meter reading

device (“AMR"). PGW issued bills based upon estimated meter

readings wher it could not gat access to the Serviée Address as

shown on the statement of bills and paymemswhit:h is attached -
hereto as Exhibit’A”. |

On November 9, 2000, the Complainant requested that the service

be discontinued. PGW could not gain access {o the Service

Address to obtain a final actual meter reading and terminate k EE VIS[Y V‘ﬁ
service. PGW made ten (10) attempts to gain access to the | 3
Service Address. oer 2005
On September 24, 2005, PGW was able to obtain a final actuérguc Ury e

UG
meter reading. PGW pro-rated the Complaint’s bill to reflect the Nt Yoy MMISS/ON

\OCKETE

0CT 0 5 2005




termination date that the Complainant had oﬁginaﬂy r’equested“
November 9, 2000.

The Complainant's final bill included an amount previously unbilled
of $2,119.81 to create a final balance of $2,604 97.

A decision of the Bureau of consumer Services (*"BCS”") rendered March
18, 20085, which is attached hereto as Exhibit “B”, foand that the bills are
correct as rendered but provided relief in the form of a discount in the
amount of $450, representing 20% of the bill for previously unbilled
services. ‘ f '

5. Denied. The averments in Paragraph 5 of the Complaint are requests for
| relief to which no response is required. PGW therefore denies the
aver‘merﬂs Iy this pa;ragraph.

6. Admitted

7. Denied. The Complainant has confacted PGW concerning this matter.

Wher“efbre} PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an lntefim Order directing the Complainant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order. ,

Respectfully submitied,

October 4, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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PAYMENTS ’(OM 01/01/1996 TO 08129!2(*)

 [Account # 3112316360 [CUstomer Name: SMITH, FLOYD

; [cvfstomemcmress:“ﬁo NA9TR STAFPHILAPA " [Bili Cycle: 19
“Bervice I Poy ... 0 iote Pay ,

Agreement 13| Amount | Pay Date [Py Satus}  Charge Utiity Typs | GrantType | Pay Scurce Code *
0061288722  $50.00 10/021998  F $0.00 G REM ’
9961286722 $2E00 - 0610171908 F $0.00 G REM
0081286722  $2500 04/06/1008  F $0,00 6 REM
3961285?22‘ $2000 - 0126118088 F $0.00 G REM

Buga 1 of 1 ‘ : , 08/2872005 4,22.55 PM



EXHIBIT B



BEFORE THE PENNSYLVAN IA PUBLIC UTILITY COMMISSION

FLOYD SMITH PHILADELPHIA GAS WORKS
516 WEDWIN ST v,
WILLIAMSPORT PA 17701

Tase Numbar 156()78() Account Number:3112313360

Decision On anormal Complamt By The Bureau Of Consumer Services:

‘tatement Of Complaint:
A summary of the customer’s complaint‘ is as follows:

Customer states he requested gas service be turned off November 9, 2000. Customer states

‘OW continued to bill him for service until September 2004.

nvestigation By Staff Of The Bureau Of Consumer Services Revealed:

1.

5

That Floyd Smith cstablished service on October 16, 1997 at 110 North 49 St 1F,
Philadelphia, PA.

That the customer reccwed estimated meter rcadmgs from December 1997- Novgmbcr
2000.

T hat on ’*\Iovember 9, 2000 the customer called PGW and rcquested gas servxc:e bc
turned of‘f

That PGW could not gain access to the meter or obtained a meter reading and continued )
to bill the customer bused on estimated meter readings from Novcmbcr 2000~
September 2004, '

That on September 24, 2004 PGW gained access to the meter and obtained an actual -
meter readmg :

That PGW cancelled the bills from November 2, 2000- September 24, 2004.

That PGW billed the customer a final bill for the period of November 2, 2000-
November 9, 2000 for $2,119.81 and 2749 ccfs, which adjusted for estimated meter
readings daling back to December 1997.

That on September 27, 2004 PGW waived $877.11 in late payment charges.

That the customer has a final balance of $2,604.97 owmg to the Philadelphia Gas
Works,




. Based On These Findings, The Bureau Of Consumer Services Concludes:

L. That because of PGW’s failure to obtain actual meter readings, the customer was unable
to judiciously manage gas consumption and exercise conservation measures, as
necessary. The customer, therefore, is entitled to a reduction in the re-billed amount
which 1s intended to compensate for this problem that, again, was caused by PGW's

failure to obtain an actual meter reading for an extended period of time.

2. That the custormer is responsible for the balance owing to the Philadelphia Gas Works.

"Therefore It 1s Decided:
1. That the Philadelphia Gas Works MUST credit the customer’s account $425.00.

2. That the customer should contact PGW to make payment on the final balance owing to
PGW. ‘

March 16, 2004 | | M@L IQM ,

Date - Signature
' MATTHEW HRIVNAK
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission



VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel to the ‘Phiiadeiphia |
Gas Works: that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knfowl‘edge, information and belief, and that | expect to bevab!e to prove these at
" a hearing held in this matter. | make this verification subject to the penalties of

18, Pa. C.8. §49C4, pertaining to false statements to authorities.

Date: Od'ober 4, 2005 ; :
Laleto-Farinas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §154
(RELATING TO SERVICE BY A PARTICIPANT), |

Service List:

For Complainant:

Mr. Floyd Smith

700 W. Edwin Street
Williamsport, kPA 17701

October 4, 2005

Laurelo Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6982 P~
s
s .f * o
g oy
At 10



Ph“ﬂ“ﬂiﬂma Gas Works ““"93 : 800 West Montgomery Avenus, Philadsiphia, PA 18122
Sharon L. Banton, Paralegal
Logal Department
Direct Dial; 2156846862
FAX: 2156846798
E-mall: Sharon banion@paworks com
October 4, 2005
James McNulty, Sec.

Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265
Re: Filings
Dear Secretary McNulty:
Enclosed please find filings for the below listed individuals:

Satisfaction Letter

Dwayne Hundley | Docket No. Z-01620087
Answer |
Thomas Carter Docket No. C-20054882
Floyd Smith Docket No. F-01560780
Yours truly,
0o, . | )
\)‘“/)ﬁmm ;{ .@/mx;ﬁm | 3N
% A Y
Sharon Banton, Paralegal BC i;\;x
: "(l,' ﬁ’ -~ ‘ @
’(/://?, “ "
Enclosures E N {%
| oo B
RS
%%,
(_(’\7, Z



L _
 Philadolnhia Gas Werks

00 Wast Moitigorery, Avenus, Philadetphis, PA 19122

_Sharon L, Banton, Paralegal
Legal Depsrunsnt
Dérsct Dlal; (215) 6846882
Fau: (215) 8848796
Emall: sharonbartonaapoeonka.com

October 7, 2005
James McNulty, Secretary :
~ Pennsylvania Public Utility Commission RN BRI
Room B-20, North Office Building | Faniswrel vt

Harrisburg, PA 17105-3265 ; :
‘ 0CT 07 2003
{52, 24PUC UTILITY COMMISTIUN

b

RE: _Floyd Smith v. PGW, Docket No.: F-01560780  tI3nT¥-/ @ 7.2y

Dear Secretary McNulty:

It was brought to my attention by Mr. Bigelow that the cbpieS you received
regarding the answer that was filed may not have contained the entire answer only the
exhibits. Our copier inadveriently did not copy all the pages. Please accept my apology
for any inconvenierice this may have caused.

Sincerely,

\S?\%Dﬁ/u’m cj . B&mj‘nq

Sharon L. Banton , Paralegal

i ~ DOCUMENT
c:c - :toyd Srriths FO L D E R
Orfando Rosario, (CRU) | |
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Floyd Smith | N Ry
V. . Docket No.: F~01560780
Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (PGW)

hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:
1. Admitted.
2. Admitted
3 Admitted.
4 Denied. PGW denies the averments contained in this paragraph of the

Complaint concerning the accuracy of the Complainants bill for gas

service at 110 N. 49™ Street, Philadelphia (Service Address)

According 1o PGW records the Complainant established gas

service at the Service Address on October 16, 1897. The Service
Address was not equipped with and automatic meter reading
device (AMR). PGW isstied bills based upon estimated meter
readings when it could not gat access to the Service Address as
shown on the statement of bills and payments which is attached

herefo as ExhibifA.

On November 9, 2000. the Complainant requested that the service
be discontinued. PGW could not gain access to the Service

‘Address to obtain a final actual meter reading and terminate

service. PGW made ten (10) attempts to gain access to the
Service Address.
On September 24, 2005, PGW was able iz abtain a final actual

meter reading. PGW pro-rated the Complainfs bill to reflect the

. [r\ [ 7L o Lo ? .
[y " 1 & & 3
.‘X I

'DOCUMENT
FOLDER

U{ZT 12 2005

D



® ®
termination date that the Complainant had originally requested
November 9, 2000.
The Complainants final bill included an amount previously unbilied
of $2,119.81 to create a final balance of $2,604.97.
A decision of the Bureau of consumer Services {BCS) rendered March 16,
2005, which is attached hereto as Exhibit‘B, found that the bilis are correct
as rendered but provided relief in the form of a discount in the amount of
$450, representing 20% of the bill for previously unbilled services.

5, | Denied. The averments in Paragraph § of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6. Admitted. ;

7. Denied. The Complainant has contacted PGW concerning this matter.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an Interim Order directing the Complainant
" to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
~ Order. ' | ,
Respectfully submitted,

October 4, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
{215) 6846982



r\r’*"/‘* *"‘10« “a-

-
o w3
-~ - ;\,‘

Cv 67 2005

T, ’%

ypic Ut iy GC.

LT ] e
S:..J JRPEY

PAY

ek \.)

. ;SS}O}\‘,
11



EXHIBIT B

o=y
e )

h - ]
Y owiim®ioe e WL g, 7

0Ci ¢ 7 2005

P P AG UTT ITY COL/ISSION

s Ak
. m, s
ST T TS 5, FAU
L PP W L LR 2 (3



VERIFICATION

1, Laureto Farinas, hereby deél‘are that | am counsel to the Phiiade!phia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoihg Answer are true to the best of fny |
knowledge, information and belief, and that | expect to be able to prove these at
a hearing held in this matt‘er,y I make this verification subject to the penaities of

18, Pa. C.S. §4904, pertaining to false statements to authorities.

Date: October 4, 2005 DRy

Lausett Farinas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT).

Service List:

f. Y ;
3 s L i ]
Pl TR BT S S VR

0Ci 0 7 2005

For Complainant:

Mr. Floyd Smith

700 W. Edwin Street ' PAPUCIC UV ITY CCYMISTION
Williamsport, PA 17701 SR VE LA

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982

October 4, 2005




