‘ CAPTION SHEET ‘\SE MANAGEMENT SYSTEM
REPCRT DATE: 006/00/00 : «

2. BUREAU: ALJ : |
5. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 0G6/90/90
DIRECTOR: : v
SUPERVISOR : :
6.  PERSON IN CHARGE: : 7. E FILED: 07/08/02
8.  DOCKET NO: - 011&9991 . 9. EFEEPTLVE DATE: 00/00/00
?ARTY/QOMPLAINANT: PRUNA, COSE
KRESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/ADBE COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SURJECT

COMPLAINANT STATES THAT HE DID NOT RECEIVF BILLS ALTHOUGH HE GAVE THEM PROPER
INFORMATION ON HIS NEW ADDRESS, AND THREN HE RECEIVED A HIGH BILL WITH NO
EXPLANATION OF HOW IT WAS DERTVED. HE THINKS PGW MAY HAVE OVERESTIMATED THE
RI%FXIT)I;GS. HE WANTS 1T TO BE INVESTIGATED TO DETERMINE WHAT WOULD BE A FAIR
BAMOUNT . ' :
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: f L b S ¢iinsylvania Public Ctility Commission &’_’; ?’-; ;;«‘3‘
L -0 169971 =2 -
. ‘Please Print: = ;35106*{3 C? *; 'c,p ‘%
1. Your Name, Mailing Address and Telephone Number c:),c ‘i’; ;;
vame__(Jose” Prowa e e EM,.“&
Steeet/P.0. Box /3 20 @KMX ot APT;# , &
City 7‘2‘4/ /A __ State ‘19 A Zi? 19! 74
County_ P%/ﬂr‘,_’

Home Telephone-Area Code (/8) 288-75 1§
Work Telephone-Area Code (243) 95 -7GaD

2. Name of Company your complaint concerns

ns:_ esicerstinl ?Mpfamﬂb
3. What is your complaint?

@M /Q%MC{’ uéf’/i’d/‘r\ ﬁ/c)m We rrevth A,eczwe,/w bl an @ﬁﬁww%
e nolle st

? mé&/ﬁm &WM J’MW
% }éC“// ﬁ@f%’% A1
A

QLR -

J

&
Qr?ﬁﬂ/ Pl fwfﬂ}/ »-‘ Wadle W%/wfaz
, 7

P conpbrt is Kt of Suck Yo M o z@ew
/:9'} @MWM

Wﬁ‘”"f&% &TMW% q/s’rw,we

Z7 @ /W/}M mvou/;‘l

707
W/%MW %wvr\a Ao @M ‘47% ‘\/wyr\ T Wj@éﬂ]féf
ﬂp@w ‘;%/ng/ Ypatd oy ‘%Cfu&é'!wg‘ﬁwwwﬂ + tpdme, T
f}lm&Ma’

/Mﬁ(e« VQMW»»M

OUA \ 71 /(
{If you need more szcc use additional paper and attach to this form)

(-uver-)

s 5°




4. What do you want the Public Utility Commission to do about your complaint? ?@
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(1f you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below,
The information [ have placed on this form is true and correct to the best of

my knowledge, I understand that I could be punished under Pennsylvania
State Law if | purposely give false information.

Origifial Signature of complaining person Date

6. 1f you arc represented by a lawyer you must provide your lawyer’s name, address
and telephone number. ~

Lawyer’s Name

Street

City, .. .. _ State _ Zip

fr—"

Telephone Number-Area Code ( )




'NOTIFICATION OF INTENT TOARPEAL =T
(Request For Formal Complaint Forms)
w3y - pr O: Ne!
Notice to Customer: LR I NN AR
If'you sign and return this form you are notifying the, Publ{u. Uuhty CGommission that you

~ intend to appeal this informal complaint decision. Do not retur% this form tnless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: June 20, 2002, The Commission will send you formal
complaint forms.

 You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursuc the tenimination of your service. :

Thank You.
Pennsylvania Public Utility Commissien

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: -

Customer name and address: JOSE PRUNA
(Please correct any mistakes. ) 1320 ORTHODOX ST 2ND FLR

PHILADELPHIA ~PA 19124

AI5- 887018 N e

‘(Area Code) Telephone Number mgﬁture
Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY
' BCS Number: 1169991 ~ Date of mailing:  June 20, 2002
Company: PHILADELPHIA GAS WORKS :

REVISED 1187




| *M ' ‘ 7 Ra ot
. ‘ C ONWEALTH OF PENNSYLVA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER YO QUR FILE

July 1, 2002
BCS 1169991

JOSE PRUNA
1320 ORTHODOX ST 2" FLR
PHILADELPHIA PA 19124

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

~We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.
*¥ Please make sure you sign the form. 'We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

Return the form to us on or before JULY 22, 2002 to the address listed below

James J McNulty, Secretary
Pennsylvania Public Utility Commaission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wail for us to reach a deciston on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). Aslong as you pay all undisputed bills and retuen these
formal corplaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision,;

—~  Wealso send the company a copy of your completed formal complaint forms. Ounce they
receive it, they have 20 days to send us an answer to your complaint  The company will serd
you a copy of their answer. ‘

-- Once we recewve all the paperwaork, we usually will schedule your hearing before an
‘ Administrative Law Judge




i o

-

-

¥ . . ’

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to vour hearing, you can request that the hearing be held by phone This
is called a telephonic hearing. If we can, we will schedule & telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. 1 you know of certain dates when you will not be available for a hearing, let
us know when you file your forms. We will try to work around your schedule

If you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

1f you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-11 10

KSB

Very truly yours,

77%77&}

James J McNulty
Secretary

CC PHILADELPHIA GAS WORKS




BEFOR’iE PLINSYLVANIA PUBLIC UTEEINY COMMISSION

DATE SERVED: JULY 11, 2602

JOSE PRUNA | - DOCUMEN
Complamant r Q[ D F D

¥S. AN SR - o
‘ Complmm Docket E PSS JONE E@
PHILADELPHIA GAS WORKS No' F-01169991  Fbs . ,
Respondent | JUTHLEg02

FORMAL COMPLAINT NOTICE TO RESPONDENT TQ ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
“TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 15 a true and
vorrect copy, has been presented and filed of record with the Pennsylvam:a Pubiic Utility
Comnussion  Section 702 of the Public Utlity Code, 66 Pa. CS. Section 702, requires the
Comimussion o serve on cach party named in a complaint a copy of the complaint and notice
calling upon cach party (o satisfy the complamt. or to answer the same i writing within a specified
tme; THEREFORE,

1. You have wwenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer {(ongmnal and two copies), in
writng, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specificaliy denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service 15
the mailing date as indicated by the date ar the top of this Notice. Section 1.56(a) of the
Commssion's Rules of Practice and Procedure, 52 Pa. Code Section 1.567a), L

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed 10 have admitted all the allegations in this
complaint 1 accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa Code Section 561, In that event, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate or permit held by you or which
xmp%es a fine or any other apprupriate penalty or remedy authorized by the Public Utility Code, 66

a. €5 Secuon 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which
prcscnb#s a payment schedule or which authonzes termination of utility services. The Commission
15 not limited to the relief sought by the cemplainant in paragraph 4 of the attached coniplaint.




10f ymgﬂ to satisfy this complaint yvou must fgafithxsx twenty (20) days from
the date on which this complaint 15 served, affidavits exceuted by each complainant that this
- complamt has been satisfied. Such affidavits muss describe the basis on which this complaint wag
satisfied; any settlement agreemen: between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are 1o be filed with the Secretary of the Commission at the address set
forth w paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission 1o accordance with Section 703(a) of the Public
Unidity Code, 06 Pa. C.S. Section 703(a), un.ess the Commssion determines that such ¢ismigsal
would be contrary to the public interest, in which event the Conirussion may direct that hearings be
held upon the complaint. :

4. if you file an answer which admuts the aliegations in this complamt, or which
futls to speaificaily deny the allegations in this complaing, the Comsmission niay. without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ot any uther appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S,
Section 101, et seq.; and, 1f you are a customer of a uubty, an order way be entered which
presenbes a payment scnedule or which authorizes termination of utility services. The Commissicn
15 not hmited to the relief sought by the complainant in paragraph 4 of the attached complaint.

S If you file a umely answer which specificaily denies the allegations in this
conmiplaint, or which raises material questions of faw or fact, this mater shall be referred o the
Otfice of Admimstrative Law Judg,e for hearing and decision. If; after heaning on the issues raised
by that answer, you are found to have commitied any of the violations alleged in the complaint, the
Adnurastrative Law Judge may render a decision which either revokes or suspends any certificate
or permat held by you or winch imposes a fine or any other appropnate penalty or remedy
authorized by the Pubhc Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a ublity, an crder may be entered which prescribes a payment schedule or which authonzes
termination of utthty services  In the imposition of a penalty after a hearing the Administrative
Law Judge 1s not bound by the relief sought by the complamant in paragraph 4 of the attached

complaint.
%—m»c, (} e WJ%’
James J. McNuity
Secretary
{SEAL)

Ceruficd Mail
Return Recept Requested




(i) Qt)MMONWEALTH OFPENNSYL?QY{A
{11~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
=7t < PO BOX 3205 HARRISBURG PA 17105-3265
DATE SERVED: JULY 11,2062

F-01169991

- LAURETO FARINAS ESQUIRE

PHILADELPIHIA GAS WORKS s .
800 W MONTGOMERY AVE DOCUMEN |

PHILADELPHIA PA 19122-28Y8 F: n& D F Q

Decar Si/Mudam:

A complaint has been filed against you before the Peansyivania Public Utility Commission
by JOSE PRUNA. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in wniting with the Commniission, either personally or through
your atiorney, your defenses or objections 1o the claims stated against you. Or, you may satisfy the
complaint by setthing the matter with the Complainant and subnutting proof of settlement to the
Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

CLUSTOMER OF A UTILITY

A payment schedule may be preseribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to vou.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend anv certificate or permit held
by you, or impose a fine. or any other appropriate penalty or remedy authorized by the
Public Udlity Code. You may lose money or property or other rights important to you.




¢ @ vy

Detailed instructions on how to proceed are vontaned mn the attached pages. You are
ddx ised (o read them carefully.

Unless you are a corporation or other organizatior, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office histed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harnsburg, PA 17108

(800) 692-7375

"

Very truly yours,

%}M %‘[ 7}’“,7;’“25}

James J. McNulty
Secretary

dbs



Philadelphia Gas Works 800 W Montgomery Avenue, Phiadelphia, PA 19122
, : : v ' Telephone (2155 236-05(00

PGW Laureto A. Farinas
Senior Attorney

Legal Cepartment

Direct Dialr - 215-684-6982

: 215-684-6798

FAX.
’ . d laureto fatmas@pgworks com

Sks  RECEIVED

August 16, 2002

James McNulty, Secretary o AUG 16 2002
Pennsylvania Public Utility Commission - PA PUBI

Room B-20, North Office Building APUBLIC UTILITY Coppygs,
‘Harrisburg, PA 17105-3265 | SECRETARY's BUREAY N

RE:  Jose Pruna v. PGW, Docket No. F — 01168991

Dear Secretary McNulty:

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ,

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Enclosures

cc  Jose Pruna R o
Jan Haskins » n ﬂ EU ME NT
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BEFORE THE

Jose Pruna i RU

Philadelphia Gas Works

PENNSYLVA IA PUBIC LTI COMMISSION AUG 16 2002
[ PA PUBLIC UTiLITY Compy
| bﬂ SECRETAR{SBUREASS!ON

Docket No. F - 01169994

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (*PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

o UOCUMENT

2 Admitted
3 Denied in part. PGW denies that averments contained in Paragraph 3 of the
- Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions. PGW admits that it sent the company’s bill to
the wrong address. The complainant, however, never contacted PGW about this
error from the date service was initiated on 8/9/00 to when service was
terminated on 6/11/02. ‘
PGW records indicate that an automated meter reading device (“AMR") has been
installed at the property since 10/18/96. Furthermore, PGW's analysis of the
Complainant's billing history, which 1s attached hereto as Exhibit “A," shows that
the bills are correct. A decision from the Bureau of Consumer Services, which is
attached hereto as Exhibit “B” filed on 6/20/02 also agreed that the
Complainant’s bill was correct. The BCS decision provided the Complainant with
a payment arrangement in the amount of a current budget bill of $74.00 plus
$40.00 per month towards arrears. |
4. Denied. The averments in Paragraph 4 of the Complaint are requésts for relief to

which no response is requnred PGW therefore denies the averments in

P"aragraph 4. | OCKETE

AJG 212002




Wherefore, PGW respectfully requests that this Commission find against the
Complainant and for PGW in this matter.

Respectfully submitted,

August 16, 2002

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

119
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PAYMENTS FROM 01/01/1996 TO 06/19/2002

| @mm 3119565424

ﬁst_omer Address 1320 'ORTHODOX ST,2F/PHILA, PA

P b

LEPICE
{Agreement D

3age tof 1

Pay

Amount

|

-
F:s*ome: Name: PRUNA JOSE , | }E
| [puCycle 11! _J ~
PAYMENTS
Tate Pay | - — : :
Charge I{WU!My Type | GrantType { Pay Soufcg(?ode_i

{‘Pay Date {Pay Status;

GIM8I02 21814 PM
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CLUMMUNYEALLH OF CENNS TLYAINIA
& VNSYLVANIA PUBLIC UTILITY @EiIMISSION
~.0. BOX 3265, HARRISBURG, PA™Y7105-3265

. ‘ June 20, 2002

BCS No: 116999]

JOSE PRUNA
1320 ORTHODOX ST ZHD FLR
PHILADELPHIA PA 19124

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint. Attached 1s the decision resulting from that investigation. A copy of this decision has
also been sent to your utility company. This decision is binding on all parties, and unless it is
appealed will become final 20 days after the date of this letter.

If you do not agree with any part of this decision you may appeal it by filing a formal
complaint, You can do this by completing the attached Request for Formal Complaint Forms.
Retumn this form to the Public Utility Commission, and the formal complaint forms will be mailed

w vou. I you wish to appeal, you must return this form to the Public Utility Commission by the

date shown on the form. Your complaint will be assigned to an Admimstrative Law Judge, and a
hearing date will be assigned '

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these

payments the utility company is permitted to terminate your utility service.

It you have any questions about the terms and conditions of this decision or about the
Publie Utility Commission’s appeal procedures you may call me toll free at 1-800-782-1110, or
you may call me dircetly at 717-783-5236.

Sincerely,
ISAAC R DUNSTAN
, Utility Complaint Investigator
Enclosure ,
SELZLE

FHILBDELPHIA CAS WORKS
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VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel to the Philadelphia Gas
Works; that as such, | am authorized to make this verification on its behalf: that the facts
set forth in the foregoing Response are true to the best of my knowledge, information
and belief, and that | make this verification subject to the penalties of 18. Pa. C S,

§4904, pertaining to false statements to authorities

Date: August 16, 2002

Laureto Farinas, Esq.




CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
i FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List

For Complainant:

Jose Pruna ‘
1320 Orthodox Street
Philadelphia, PA 19124

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

RN/
August & 2002

Laureto A Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




