; o CAPTION SHEET CASE MANAGEMENT SYSTEM
1. REPORT DATE: 00/100,/50.; ~

2. BUREAO: ALY H ‘I’
A, BRCTION(8): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : as/00/00
DIRBCTOR: t '
BUPERVISOR: s :
6. PERBON IN CEARGE: : 7. DATE PILED: 01/14/02
8. DOCKET RO:  F-0DL016586 £ §. EPFFECTIVE DATE:  00/00/00

PARTY /COMPLAINANT:  ALSTON, SHERRY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY:  PHILADELPHIA UTILITY CODR: 125042
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ALLEGATION OR SUBJECT

COMPLATRANT STATES SHE IS BEING CHARGED GAS FROM A PREVIOUS ADDRESS PFOUR
YRARS AGO. THIS HAS BERN ADDED INTO HER CURRENT BILL. SHE WOULD LIKE
DETALLED RECORDS OF THE USAGE DURING THE PERIOD OF WHICH SHE IS CHARGED FOR
THE AMOUNT OF THR CUBIC FRET. SHRE ALSO WANTS THRSE CHARGES REMOVED PROM HER
CURRENT BILL. ‘ ‘
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5 Yeu must sign 2nd date your compiamt below.
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6. 1 you are represented by 2 lawyer you rmust provide your lawyer's name, address

and telephone number.

Laswyer's Name

Street _ o |
_State ‘ Zip

City

B anaans

slephcme }\mnber— Area Code (_ )




%
of T

NOTIFICATION OF INTENT TO APPEAL
. (Request For Formal Complaint Forms)

Notice to Customer:

53 ydu sign and return this form you are notifying the Public Utility Commussion that you

intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ?,"1 2
o AL

e hod

3
If you want to appeal this decision, you must return this Notification of IntE‘ﬁt to A"}:eal I
form within twenty days of this date: December 5, 20()1 The Commission will sghd wuf;(tgr}al-
complaint forms.

m Cu ——o L
‘ P
You must comply with the terms of this decision untﬂ the Public Utility Coﬁ%ﬂxss‘ 5r;_»_g
completes the formal complaint process. You must make all of the required paym\.a?s or th@,
utility company may pursue the termination of your service. z

Thank You.
Pennsylvania Publie Utility Commission

Yes, 1 want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customet name and address: SHERRY ALSTON

(Please correct any mistakes.) 433 EDGEMORE RD
PHILADEI PHIA PA 19151

AL et Sty (104

(Area Cnde} Te mber Stlgnann‘e /
Mail this completed form to: SECRETARY y _
| , PENNSYLVANIA PUBLIC UTILITY COMMISSION .*: “
P. 0. BOX 3265 °

HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number: 1016586 Date of mailing:  December 5, 2001

Company: ~ PHILADELPHIA GAS WORKS

REVISED 1197




COMMONWEALTH OF PENNSYLVANIA /A %’ £,

PENNSYLVANIA PUBLIC UTILITY COMMISSION I '
P. 0. BOX 3265, HARRISBURG PA 17105-3265
January 4, 2002
BCS 1016586

SHERRY ALSTON
433 EDGEMORE ROAD
PHILADELPHIA PA 1915]
Dear Sir/'Madam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

++  Please make sure you sign the form. We must receive your original signatui ¢ in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Remm the form to us un or before January 24, 2002 to the address listed below.

James J. MeNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach 2 decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint), As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

.- Wesend a copy of thus letter to the company so they know you are appeahing the Bureau of
Corsumer Services' decision; ~

- Wealso send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you 4 copy of their answer.

- Onge we receive all the paperwork, we usually will schedule your hearing before an
Admunistrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

e 1f you cannot travel to your hearing, you can request that the hearing be held by phone  This
i called a telephonic hearing If we can, we will schedule a telephoric hearing for you.

.- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, vou must request a different
time or date. You should request the change at teast 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

; YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

; YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If youy have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

e & ET] Jﬁ‘r

James J. MeNulty
Secretary

nvl

CC:  PHILADELPHIA GAS WORKS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

 SHERRY ALSTON | | T
Complainam F O L DER

DATE SERVED: JANUARY 15, 2002

VS,

Complaint Docket o
PHILADELPHIA GAS WORKS No: F-01016586 CK E-F
Respondent o E
AN 15
2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct vopy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commission to serve on each party named n a complaint a copy of the cemplaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

, . You have twenty (20) days from the date on which this complaint is served to
f::thu* satisfy this complaint or to file with the Secretary of the Penansylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, whicl, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice, Section 1.56(a) of the
Commussion's Rules of Practice and Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleadmg within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. [n that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
4 payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisty this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
~complaint has been satisfied.  Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint. ‘

4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaing, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate heid by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
- schedule or which authorizes termination of utility services. The Commussion is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Admunistrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint,

Ws;w?ﬁ% |

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 15, 2002

F-01016586

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir'Madam:

A complaint has been filed against yon before the Pennsylvania Public Utility Commission
by SHERRY ALSTON. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in wniting with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement

- to the Commussion within twenty (20) days. '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU

BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANYAUTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose 2 fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

FOL DE/\)




JANUARY 15, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other erganization, you may proceed without a lawyer.

However, if you want a lawyer and do not have one or cannot afford one, the Ofﬂu: listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ‘
Harrisburg, PA 17108

(800) 692-7375

VYery tmly yours,

e

James J. McNuity
Secretary

JH




Philadelphia Gas Works

v JLepal Department
-

February 5, 2002

James McNulty, Secretary

Pennsylvania Public Utility Commission
Room B-20, North Office Building
North Street and Commonwealth Avenue
Harrisburg, PA 17105-3265

RE  Sherry Alston v. PGW.
- Docket No F - 01016586

Dear Secretary McNulty.

Pursuant t0 52 Pa Code §5 61, enclosed 1s the original and three (3) copies of the Answer
to the Complaint in the above captioned matter [ contacted Ms Weaver, Mediator
Coordinator, late yesterday aflernoon to obtain permission te file this answer today due to an
emergency at the company yestecday. [ appreciate the Commissmn s understanding and
accommodation in this matter,

If additional information is needed about this matter, please contact me directly at 215-
684-6631. Thank you for your assistance.

DOCUMENT ED
O DES
H @LJL{: u~< .OI‘(;:DS ESCFFB 05 2/\09
Y
/ qt%qc flf?’/’ ~ITY COMMISSION

Y'S BUREAY
’ Enclosures
ec Sherry Alston

Annmarie Nagle
Judy Weaver

I.es Fyock | ; /9 \



BEFORE THE ‘ ]

g PENNSYLVANIA PUBLIC UTILITY C

I

v, : Docket No: F-01016586

Sherry Alston

[ZOEEYY

Philadelphia Gas Works

Answer of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW™) hereby answers the

Complaint filed in the above captioned matter, PGW avers the following: '

1. Admited. '

2. Admitied.

3. Denied. Customer’s previous address was 4732 Huazel Avenue, 1F. This account was
gctive between February 23, 1996 and March 17, 1997, when customer was shut off for

- nonpayment. Lvery month, PGW sent a bill to Ms. Alston. These bills were based on
Automatic Meter Reads (AMR). Month after month, Ms. Alston used gas and failed to
pay her bills. In fact, the last payment made on this account was received November 5,
1996, So between November 5. 1996 and March 17, 1997, Ms. Alston used gas without
even making one good faith payment for her gas use. PGW issued the final bill for this
account on May 2, 1997 for $897.63. On March 17,2001, Ms. Alston applied for gas
service at 433 Edgemore Road. | '

4, Denied, Customer claims that the Commission should reward her for waiting four years
{coincidentally almost four years to date from the date her prior gas was terminated to
application for new gas service) before applying for new gas service by relieving her of
her responsibility for her prior pas bill. Ms. Alstons statute of limitation claim is
incorrect because she applied for gas service on March 17, 2001 and}hﬁ;‘f&@?um‘ was
not finalized until May 2. 1997. Her application falls within four years not outsi c@ﬂsj

ol '80?7 Igeggrr;bcr

5, 2001, the Burcau of Consumer Services (BCS) considered an@il’éei\eﬁ d;rI[\Aq Aﬁstg‘n‘s

claim. They issued a decision in this case finding that PGW propsfrl{‘:ﬁﬁddtéég ?QM’%@SIO?\?
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s CHETER
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four years and therefore Ms, Alston is required 1o pay her entire b‘a!an?eE
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from 4732 Hazel Avenue, LF to customer’s account at 433 Edgemore Road. (See Exhibit
1y The BCS also designed a payment arrangement for Ms Alston where she must pay
her current bills plus $80 00 towurd the past due balance until the account is paid in full
However Ms Alston has made no ;m‘yments towards her current monthly bills or prior

‘ baleince. The only payment PGW received from Ms. Alston was a $179 fee for her to
obtain gas service at 433 Edgemore The account balanice for 433 Edgemure Road is
currently $502 42 and Ms  Alston has failed to make even one monthly payment on this
account since she began service. This complaint is clearly an excuse for Ms Alston to
continue 1o use PGW’s gas free of charge The Commission should reject all Ms

Alston’s claims and order her to begin paying her current bills plus her past due balance.

Wherefore, PGW respecttully requests that this Commksion‘ find in favor of PGW

in the instant matter.

February §, 2002

M&f&%f!erg& Esq
PHlagelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122 -
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CERTIFICATE OF SERVICE
I HEREBY CERIIFY THAT 1 HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, e
ACCORDANCE WITH THE REQUIREMENTS OF $2 PA. CODE §1 54 (relating to service by

a Participant).

Service List

Sherey Alston
433 Edgemore Road
Philadelphia, PA 19151

Margaret Flores, Esq.
Philadelphia Gas Works

80U W. Montgomery Avenue
Philadelphia, PA 1122

February 5, 2002
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PGY CUSTOMER REVIEW  Fax:2156846770 Feb S gt? 8:45 P03

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
SHERRY ALSTON PHILADELPHIA GAS WORKS
433 EDGEMORE RD v.
PHILADELPHIA PA 19151

BCS No: 1016586 | | Account. Number: 3116328266

e

Decisfon On Informsl Complaint By The Bureau Of Consumer Services:
Statement Of Complajut:
A sucmary of the custormer’s complaint iz as follows:

The customer questions whether she should be held responsible for & prior account whxch 15 about
4 yedrs old.

[nvestigation By Staff Of The Bureas Of Consumer Services Revealed:
1. That the customer’s prior account was not finalized until May 2, 1997.

2. That the customer completed the application for service at 433 Edgemore Rd on March 17,
2001 which is within 4 years of the finalized acceunt, The final bill from May 2, 1997 is $897.63
and Sherry Alston is responsible for this bill. The bill is correct as rendered.

3. That the total account balance for the customer currmt address is $231.30 as of December 4,
2001.

 Therefore It It Decided:

1. ‘That the final bill in the amonnt of $897.63 will be added to the customer's current active
account at 433 Bdgemore Rd.

2. That the custormer must pay the current bills, plus $80.00 toward the past due balance by the duc
date each month beginning with the January 2002 due date.

3. That the customer must make these payments each month until the account is paid in full.
4, "That the cornpany will not charge late payment fees to your sccount as long as you pay

scoording to this decision. However, the company may apply late paymmt fees if you do not pay
on time or you do not keep this agrecmant,

December 5, 2001
Date Signature

ISAAC R DUNSTAN

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




VERIFICATION

I, Annmarie Nagle, hereby declare that 1 am a Customer Review Officer with the
Philudelphia Gas Works; that as such, { am authorized to make this verification on its behalf; that
the fucts set torth 1n the foregoing Answer are true to the best of my knowledge, information and

belief, and that 1 make this verification subjeet to the penalties of 18 Pa. C. S. §4904, pertaining

to false statements to authorities.

Date. February 5, 2002 V/Q’I/;/n/dﬂu/ /?Z?,j/é




CG’ANWEALTH OF PENNSYLVA’A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge o
P.0. Box 3265, Harrisburg, PA 17105-3265 | GEFER 0 b P

March 18&, 2002

In Re: F-01016586

{Bee arrached list)

Sherry Alston v. Philadelphia Gas Works

Billirng dispute.

Hearing thice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial hearing

Date: Wednesday, May 22, 2002
?img: 10:00 a.m.

Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 15130
Telephone: (215} 560-2105
Fax: {215) 560-3133

DOCUMENT
FOLDER




Attention: ‘ may lose the case if y‘oue not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exnhibits to be presented into evidence must be subwmitted to the
reportexr. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individualg representing thewselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

Tf you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangewents for your
special needs. Please call the scheduling office at the Pablic
Utility Commission: ~

¢ Scheduling Office: (717) 787-1359.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-65%4-5988.

pc: - Judge Smolen
Judy Weaver, Scheduling
Beth Plantz
Docket Section
Calendar File
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QMMONWEALTH OF PENNSYLVSKIA
PEITRSYLVA

NIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge |
P.O. Box 3265, Harrisburg, PA 17105-3265 | REFCR 10 OUR FILE
Aprii 3, 2002

In Re: ¥-01016586

{See letter dated 03/18/02)

Sherry Alston v. Philadelphia Gas Works

Billing dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
captionad case previously scheduled for Wednesday, May 22, 2002 at
10:00 a.m. has been canceled. ;

Type:
Date:
Time:

Locat 1on:

Presiding:

DOCUMENT | AR 08 2000

The hearing has been rescheduled as follows:

Initial hearing
Wednesday, June 19, 2002
10:00 a.m.

In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

hRdministrative Law Judge Herbert Smolen
1302 pPhiladelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 1913C

Telephone: (215) 560-2105

Fax: (215) 560-3133
ERQ (BN £ 117 o vt pemy 1o
@@m@?{@fﬁg
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1
Acaent&cn, ou may lose the case if vl do not come to this
hearzng and pre®t facts on the issues rai

1f you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able tc make arrangements for your
gpecial needs. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: (717) 787-1399.

¢ AT&T Relay Service number for persons who are deaf or
héarlng~1mpa1red 1-800~654-5988. :

pe:  Judge Swolen
- Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File




OALJ Hearing Report

Please Wk‘ Those Blocks Which Apply

DocketNo. | F-01016586 [ VES | NO
T L | Prehearing Held. ] ]
Case Name: | Sherry Alston v. Philadelphia Gas Works Hearing Held: O T F
| T | | “Testmony Taken. O rd
R Transcript Due: N []7"
Hearing Concluded: ] rd
Tocaton | Philadeiphia, PA | Eurther Hearirg Needed: N
I A ” Estimated Add' Days: 0de DbT
Date 77 June 19, 2002 | P ‘
S R | | RECORD CLOSED: O 7 11
ALY " Herbert Smolen — DATE:
T i | Briefs lo be Filed: T T
Reporting Firm | Commonwealth Reporting - DATE: | |
ERNSRE Bench Decision: ] O
DOCUMENT REMARKS: | Henewe lowr'y 81 noasmint
o , ‘ o Parnies Dud To dLeaitss o f
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COME@EPNWEALTH OF PENNSYLVALS
PENNSYLVANIA PUBLIC UTILITY COM SION
Office Of Administrative Law Judge ‘
P.0. Box 3265, Harrisburg, PA 17105-3265 R TOOURRLE
June 24, 2002 |

In Re: F-01016586

{Sae letter dared 04/03/02)

This
captioned

Sherry BAlston v. Philadelphia Gas Works

Billing dispute.

Hearing Cancellation/Reschedule Notice

ig to inform you that the initial hearing on the above-
cagse previously scheduled for Wednesday, June 19, 2002

at 10:00 a.m. has been canceled.

T‘ﬂ?ﬁ H
Late:
Time:

Location:

Fresiding:

The hearing has been rescheduled as follows:

Itiitial hearing

Wednesday, September 4, 2002 ocuﬁfﬁﬂ

10:00 a.m.

In an available hearing room JUN A ?'002
philadelphia State Office Building

Broad and Spring Garden Streets

Philadelphia, Pennsylvania : ‘ »
Administrative Law Judge Herbert Smolen
1302 pPhiladelphia State Office Building
1400 West Spring Garden Street
Phi.adelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-~3133




Attention: Y@ may lose the case If youa‘ not come to this

hearing and presenl®facts on the issues raise

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
CEficer. A copy must also be provided to each party cf recorxd.

Except for those individuals representing themselves, the
Commisnion's rules require that all parcies have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearsnce before the scheduled hearing.

if you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the schkeduling office at the Public
Ueility Commission:

¢ Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-598E,

pe:  Judge Suclen ,
Judy Weaver, Scheduling Officer
Beth Plantz
Dotket Section
Calendar File




COMERDNWEALTH OF PENNSYLVAR
PENNSYL \NIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0O. Box 3265, Harrisburg, PA 17105-3265 REFER 10 DR PILE

August 15, 2002

In Re: F-01016586

{Bee letter dated G6/24/02)

Sherry Alston v. Philadelphia Gas Worksfjg

AUG 21 200¢
Billing dispute. 212002

Cancellation Notice

~his is to inform you of the following cancellation:

Type: Initial hearing

Date: Wednesday, September 4, 2002 ‘ ,

Time: 10:00 a.m. L BQEUMENT

Location: Philadelphia, Pennsylvania : | |

§§§§i§i§§’ Administrative Law Judge Herbert Smolen
pleage mark your records accordingly.

pc: Judge Smolen |

-~ Judy Weaver, Scheduling Officer , ,

Beth Plantz , =T

Ducket Section : : Yl
Calendar File ‘




