: 0 CAPTION SHEET : @E MANAGEMENT SYSTEM
1 REPORT DATE. 050/00/00 :
z. o RBURBEaAU: ALJ :
1, BECTIONIS) : 4. PUBLIC MEETING DATE:
5, APPROVED BY: : 36/00/00
DIRECTOR: :
SUPFERVIEOR: :
6. PERSCN 1N CHARGE : : }J. DATE FILED: 02/06/06
5. mz:KET NO: o uzouub : ;9. }:u FECTIVE DATE: 00/00/00
PARTY/COMP&AINANT: SAVIOUR, STARSHEA
RESPONDENT/APPLICANT:  PHILADELPHIA GAS WORKS
COME/AFP COUNTY: PHILADELPHIA UTILITY CCDE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE IS A RELIARBILITY, SAFETY OR QUALITY PROBLEM WITH HER
UTILITY SERVICE AND SHE NEVER RECEVIED A BILL FROM THE COMPANY INDICATING THAT
SHE WAS BEINGC BILLED FOR SERVICE AT THE TIME SHE RESIDED AT HER PREVIOUS
AEDRE@J o

{ pe SV s T o ﬂzr“ﬁr'pr‘w!’“{

DOCUMENT 1y~ i
FOLDER FEB - 8 2006




BCS2013135

, PHILADELPHIA GAS WORKS
Must be returned by FEBRUARY 7, 2006 -

PENNSYLVANIA PUBLIC UTILITY COMMISSION

| 1 2;50* Z Formal Complaint Form

Please pr nf o:"typ‘e F“ OZOi 5\2)6 @H@HD’—] /4 ;[L
1. CUSTOMER NAME (COMPLAINANT) < AL U G e

Your name, mailing address, county, telephone number, utility account number and service

address

Name\ STARSHEA SAYIOUR

Street/P.0, Box29 0 \ YO UTH MAZHAL ﬁAm# ,
Ce’fty ;77/‘//&47:)5 .(’.)O/-/ /A State ;,0,4 zZip _ /9! L/Y .
County BLES. ;D/i/!LA - DEILWAFE Qouw@f

Area Code/HOME Phone @/ff} 755 3232
Area Code/WORK Phone

* Utility Account Number A/é“Wu,ql,g,gL/(:,ﬂ,,J-f -

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name /AKSHEA (SAVIOLA

Street/P.O Box/HE \Sulur# 87 <t

ciy 73%//1“4@55[1/%/4* swe __(04  zp_ /942

UTILITY NAME (RESPONDENT) ,
Name of utility company your complaint concerns: ;D;Lf/ LADELDH A ,C%;A S WORKS

, ; ' D, s
TYPE OF UTILITY (check one) O - H/)
[} ELECTRIC [ STEAM HEAT
| ol GAS 03 WASTE WATER

O WATER 0 MOTOR CARRIER

, (taxi, moving ccmpany, limousine)
21 TELEPHONE

(local, Jong distance) | R E C E ’ V ED |
' . FEB 06 2008 \\Q{\(

PAPUBLIC UTILTY o
| TY 6O ~
SECRETARY'S puAg ™




5.

519628

R Jan. 2005

COMPLAINT (check ong)

A. in general, what is your complaint?
C I want to oppose the company's proposed rate increase.

o,
Avwinit

There are incorrect charges on my bill

There 15 a reliability, safety or quality problem with my utility service.

0 ® =

| received a notice that my utility service is being terminated.

[t
Ry ;

s

t would iike a payment agreement.

I HAVE WNEVER RECEWED A
;C)the]r )WAS BEwnG BillED FOR \s‘gzwcg/,gﬂ.(gﬁr gesioen m&% C oFt ST
explain |

B. State the facts of your complaint.

Include any specific dates, times or places that are important. 1f the complaint i1s about a
bill. tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe wﬂ su gort your

complaint. 77 wos el ,{)51 a PG /E,?O/&yeﬁ ihve THar W.&, wERE

@ﬁ&%dwa MoNTHS WHERE THE Bitt WAS puspeeps
DE DOLLARS AF IN A SINGLE Ard eyee (Approy Uy - c.»t:m)
L NEREER  RECevVmED A {ofvy se SAese amends
Pecaunse. the /&p/e&"czm‘zue, Saed HIE Fhe ccocunt wes A

/e /mj Ll go /9: &GS %“}’Lﬁaﬂf f/l/,’c«/mc:{/un,

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ‘ '
- T owoadd like 4Rt Dublie UELF Csmmissien o lengole e

st ngM p& W A DIC AT rIE] AT L

7

“Hel ~the PG bull Was pevee b g name fee me fo e 7/gad
-7 ng 1OLeR (WAL L 7/ (e &z//z/y ;,.:mlu OVeL T’y‘,m‘ /a}e,e

mﬂ 7{25‘ wos 7 o/j[

T wever had o Y prioR  ouctownls with ﬁ@;

,,f Meve R 0[)/&”; } 17 77 ,]g,,,,,g_ A f"'hzﬁe_ wau_lc;f' Ieeve kee/n
- 77

o feasen wh podd a %%‘ (/wf P neonz or pa
’j b/‘f/ “/Nf wiasy . md Mﬁu.»\/ / j
5,




R @
6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
cempany, an electnc distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ~

Has a court granted a “Protection from Abuse” orcer for your personal safety?

vES [

o &

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribut.on utility or a water distribution
utility ;

~ Have you spoken to a utility company representative about this complaint?

YES | [D/

(includes appeals of BCS determinations)
NO | g

It vou tried to, but could not speak to a utilty company representatve about your
complaint, please explain why. ‘

8. VERIFICATION AND SIGNATURE

Ybu must print or type your name below on the line provwided for the vernfication
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: o F |

x &5‘7’4'65"/6’4 SAVIOLR __, hereby state that the
facts above set forth are true and correct (or are true and correct fo the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter, | understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to
authorities), .~/ ‘

/N T | 5'51/3/0(;

g/ / | ~ (Date)

e
(Sighatiire)

- BIGERE 6
Rev Juts 2005




10.

£108268

LEGAL REPRESENTATION (IF ANY)
If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.
Lawyer's Name
- Street
City ‘ _ State o dp —

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

ifusing U.8. Postal Service: If using overnight delivery service:
‘Secretery | Secretary ?
1 Pennsylvania Public Utility Commission  Pennsylvania Public Utility Commission l
| P.O. Box 3265 . 400 North Street | |

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
~ | Harrisburg, Pennsyivania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.
If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7

Rew. Jars 2005



NOTIFICATION OF INTENT TO APPEAL
(Reguest For Formal Complaint Forms)

¥

- Notwe to Customer:

IFyou sign and return this form you are notfying the Public Utility Commission that you
mtend to appeal this informal complaint ducmon Do not retumn this mrm anless you want 1o
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: January 4, 2006. The Commission will send you tonmal
“complaunt torms.

You must comply with the terms of this deciston until the Public Ctility Commission
completes the formal complamt process. You must make all of the required payments, or the
utithty compuny may pursue the termination of your service :

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeai the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the foliowing address: '

Customer name and address: ST ARAHI*A SAV IOUR
{(Please correct any mistakes.) ; SFIBE-ORFHSTFAFE 2704 & MARSHA L ST

PHILADELPHIA PA 403424232 194g

o) 755 3504 Q«v

{Area Code) Telephone Numbw ture (/Q
Ml this completed form (o SEFCRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. O. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number;, 2012135 Date ot muihing:  lanuary 4, 2006

Company:  PHILADELPHIA GAS WORKS
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® B YO

Bucen _ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
] P.O. BOX 3265, HARRISBURG, PA 17105-3265 ellusepy pLeASe

JANUARY 18, 2006
- BCS2013135

STARSHEA SAVIOUR
2704 S MARSHALL ST
PHILADELPHIA PA 19148

Dear Sr/Madam:

We have received your request to appeal the decision of the Bureau of Consumer
Services. ,

We have enclosed one complaint form for you to complete. Please read carefully the
instructons to heip you complete the form. ‘ ~

» Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received. Co

¥

Bk St S raoiban.

Return the form to us on or before FEBRUARY 7, 2006 fo the address listed below:

James J. McNulty, Secretary

- Pennsylvania Public Utility Commission
P.O. Box 3265 ‘
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service. ‘

Commission Procedures for Formal Complaints

s We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision:;

-~ We also send the company a copy‘of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




= Once we receive all the paperwork, we usually will schedute your hearing before an
Administrative Law Judge.

- Wewill n‘@'tify both you and the company by mail when the hearing date is set.

- if you cannot travel to your hearing, you can request that the hearing be held by
' phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you. :

- We will most hke!y scheduie your hearing sometime within three months after you
fite your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING. ‘

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN ouT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

Very truly yours,
g S

- James J. McNult
Secretary

s$s
cc.  PHILADELPHIA GAS WORKS




¢ o
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: February 8, 2006 HOCUME NT
STARSHEA SAVIOUR o FOLDER

Complainant
V.
S Complaint Docket {’“ N i
PHILADELPHIA GAS WORKS No: F-02013135 i}; - L
Respondent ~ * FEB - 8 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
- TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Praclice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in tnis complaint. You must also serve a copy of the
answer upon the complainant.  The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utlity Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

, 3. If you elect o satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
~ complaint. ' ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the aliegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes 3 fine
or any other appropriate penalty or remedy authorized by the Public Utllity Cade, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail _
Return Receipt Requested




P ® o

SO  COMMONWEALTH OF PENNSYLVANIA
uUc PENNSYLVANIA PUBLIC UTILITY COMMISSION
rut  P.O. BOX 3265, HARRISBURG, PA 17105-3265 WRerLy PLeASE

Bt T et b REFER TO QUR FILE

DATE SERVED: February 8, 2006

| F-02013135
LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS | |

800 W MONTGOMERY AVE ~ s i
PHILADELPHIA PA 19122-2898 - DOCUME N

« OLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by STARSHEA SAVIOUR. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by fiing in writing with the
Commission, either perscnally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setiling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20 days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certn‘“ cate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utiiity Code. You may lose money or property or other
rights :mportant to you. :

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




February 8, 2006

~ Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot af‘ord one, the
afﬂce listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ,

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNuity
Secretary

ane




®
Phitaisigkia Gis Werks

800 West Mooy Avenue, Phitacephta, PA 18122

Miary M. Charn, Paraiegat
Direct Dlat; {218) cod-6830
Fax, (214) COLETS0
Bl g

NWWATRRIARN February 21, 2006 |
James McNulty, Secretary ‘ | RECE%VED
Pennsylvania Public Utility Commission i |
Room B-20, North Office Building FEB 2 1 2008

Harrisburg, PA 171053265
EEGRETAHY’S BUREAU

RE: Starshea Saviour vs. PGW, Docket No.: F-02013135
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("“PGW’) hereby
files the original and three (3) copies of its Answer to the Comp!anm in the above
captioned matter.

if additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. ‘Ihank you for your assistance in this
matter.

 DOCUMENT -
FOLDER

Enclosure

¢c: Starshea Saviour
Odando Rosanio



L _ ®
RECEIVED
| BEFORE THE S
PENNSYLVANIA PUBLIC UTILITY COMMisSion 58 2 1 2006

PA PUBLIC UTILITY COMMISSION

Starshea Saviour BECRETARY'S BUREAY

\ V. ' : Docket No.: F-02013135
Philadelphia Gas Works | DOCUMENT
| FOLDER

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (‘PGW")
hereby answers the Compiaint filed in the above captioned matter. PGW hereby
avers lhe following.

1. Admited. ROCKETE

2. Admitted. FEB 2 7 2006

3. Admitted.

4 (a) Admitted. PGW admits that the Complainant never received a gas bill
for 2128 S. 68" Street, 1% Floor, Philadelphia, PA (Service Address) until
November 21, 2005. The Complainant never applied for gas service but
has resided at the Service Address since September, 2004.

(b) Admitted in part and denied in part. PGW admits that on November
21, 2005, the Complainant visited a PGW's District Office in attempt to
apply for gas service. The Complainant indicated that she has resided at
the Service Address since July 15, 2004 |

it is also admitted that the Complainant’s bills are several hundred dollars
for one bill cycle during the winter months. The Complamant s gas bills at
the Service Address are based upon actual gas usage.

PGW denies the averments in this paragraph concerning the Complainant
never receiving any copies of the amoUnts on her account. PGW provided




the statement of account on November 21, 2005, the day she attempted o
apply for gas service. ; ‘

By way of further response, PGW records indicate that the previous
customer of record at the Service Address discontinued gas service on
September 21, 2004. The gas service remained on, and gas usage
continuad. ‘

On September 7, 2005, PGW terminated gas service at the Service
Address.

On November 8, 2005, PGW detected gas co'nsumption to the Service
Address. PGW immediately terminated gas service. A bill was generated
for the unauthorized gas usage at the Service Address from September 7,
2005 through November 8, 2005 in the amount of $104.73.

By way of further response, the Complainant was at the Service Address
‘fr()m September 21 2004 through September 7, 2005, as auser without
contract.

Therefore, the Complainant is responsible for actual gas usage al the
Service Address in the amount of $3,018.82 for the period from
September 21, 2004 through November 8, 2005. A copy of the statement
of account is attached hereto as Exhibit “A* '
The Bureau of Consumer Service ("BCS”) decision dated January 4, 2006
agreed with PGW that the Complainant is responsible for the gas bill at
the Service Address. The Complainant must pay $104 73 for the
unauthorized gas usage and $123.23 re-connection fee to restore gas
service,

Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

Admitted. |

Admitted.




Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

- Respectfully submitted,

‘Dated: February 22, 2006

Laureto Farinas, Esquire
Phiiadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




EXHIBIT A

RECEIVED
FEB 2 1 2006

PA PUBLIC UTILITY COMMISSION
BEURETARY'S BUREAY
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VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf
The facts set forth in the foregoing Answer are true and correct to the best of my
vknowledge; information and belief. | expect to be able to prove these facts at
a hearing held in this matter. This verification is made sub,jéct to the pehalties of

18. Pa C S §4904, concerning false statements to authorities

tre > , B ‘

Laureto Farinas, Esquire

Dated. February 22, 2006

RECEIVED
~FEB 2 1 2006

PA PUBLIC UTILITY COMMISSION
BEORETARY'S BUREAU




CERTIFICATE OF SERVICE

| HEREBY GERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
 OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List: , RECE‘VED

For Complainant: ~ | FEB 2 1 2006
Starshea Saviour PA pueu(; UTILTY COMMISSION
2128 S. 68" Street, 1F BEORETARY'S BUREAU

Philadelphia, PA 19142-1232

Dated. February 22, 2006

. / Laureto Far:nas ‘Esquire
/ Philadelphia Gas Works
N 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982
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