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REPORT DATE: 00/00/00 : | |

1.
2. BUREAU: ALJ | X
3. SECTIONIS): ' : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: . |
- BUPERVISOR: : |
§. PERSON IN CHARGE: - : 7. DATE FILED: 11/09/06
8. DOCKET NO:  C-20067074 : 9. BFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: ONUFER, DEANNA
' RESPONDENT/APPLICANT: T-NETIX, INC.
COMP/APP COUNTY: LEHIGH UTILITY CODE: 310631
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ALLEGATION OR SUBJECT

COMPLATNANT STATES EXCESSIVE CHARGES AND DROPPED CALLS. SHE WOULD LIKE THE
PUC TO REIMBURSE MONEY AND INTERRUPTED CALLS. o |
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| Format Complaint Form 23,3% 4 2.
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Please print or type. " / - 9 ’
, | - C - 2@0&) OTY | "’Qj@,ﬁ‘g;l & .
1. CUSTOMER NAME (COMPLAINANT) h ol T a

~Your name, mailing address, county, telephone number, utility account’"ii’ﬁgz?/ber and
service address: ‘

Name _ V)é’&hwou ()ﬂu?&(’

Street/P.0. Box _\'S 3, \}c«.\\egq E/OMQ _Apt#__
Cityﬁ%e,xr\«\t\/\éw - Sta;\'e ?C’Q . Zp \‘501‘5‘
County _ \_,4:\/\ u:Jf\ |

RN D) ey
Area Code/HOME Phone L} g4 TS UQ\HL{ ; @@ Z7 [ 7™ £
Area Code/WORK Phone . o ’ @

Utility Account Number ___ 4 FY T4 oMy $oF 2§ 7
(from your bill) ‘

If your complaint involves utility service provided to a different address than your
mailing address, please list this information helow.

Name

StreetP.0. Box __
City . e ‘ State - Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: TN }J A {y '
3. TYPE OF UTILITY (check one) |
[0  ELECTRIC 0 STEAMHEAT

1 6as | [0 WASTEWATER
WATER | [0 MOTOR CARRIER

{taxi, moving company, Ii‘mousine)

TELEPHONE Ui A ey
{local, long distance) Cm‘ ¢ CC~\—1W A Cb \\ L M\
| Cen (J&W\\”*‘ Lt Sf{\\ks’b a

Row o0 2005 | - oo :
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4. COMPLAINT (check o,né)

In general, what is your complaint?
| want to oppose the company's proposed rafe increase.

There are fncorreoi charges on my bill,

There is a refiability, safety or quality probiem with my utility service.

| réce‘ived a notice that my utility service is being terminated.

| would like a payment agreement. ‘

Other. ;S;;a;\i&t‘\'&ij @ Sc i Ca o yuag‘__, S o { AT

(explain) ; R @ CLV\& QU{I\"\@“" o \r\u \'\W"‘“’l
Foardaoy Ve L LTYYT

X OO ®OO?»

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. Stnce Yenehrie Was e hm Carter Lo Ml CorrechonA
tholole S Mawe hetn M eadee, My edls hame vy c—«u}(“v%% vt
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What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.
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PROTECTION mﬂ ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmahon of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
yes [
NO X
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ,

 Have you spoken to a utility company representative about this compfaint’?

YES B
(includes appeals of BCS determinations)
NO | | O

If you tried to, but could neot speak to a utility company represen{atwe about your
c:ompiamt please explain why.

VERIFICATION AND SIGNATURE

,Ycu must print or type your name below on tne line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Lo Aafldry  phore CBS
Venf:cat:on @
5 L vy Vi (:'Cr"' o, hereby_ state  that  tha

facts abovc set forth are true and correct (or are true and correct to the hest of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (re{atmg to unsworn falsification to
authorities). ‘

e o b e

(Slgnature) . ({Date)

Rev Jar. 2905



Seces  COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
rv . P.O. BOX 3265, HARRISBURG, PA 17105-3265 O eeruypuease

DATE SERVED: NOVEMBER 16, 2006 |
C-20067074

LOUISE A KNIGHT ESQUIRE
DAVID P ZAMBITO ESQUIRE
SAUL EWING LLP

SeiEbbmee o DOCUMENT

FOLDER

Dear Sir or Madam:

A complaint has been filed against you before the Pennsylvania Public Utmty
Commission by DEANNA ONUFER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of sett(ement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utnhty sefvsces
may be authorized. You may lose money or property or other rlghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authaorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ;



NOVEMBER 16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and da not have one or cannat afford one, the
office listed below can tell you where you ¢can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186 '

Harrisburg, PA 17108
(800) 692-7375

Very truty yours,

James J. McNulty“%‘

Secreta:y

S8




BEFORE THE PENNSYL\IAN!A PUBLIC UTILITY COMM!SSION

DATE SERVED: NOVEMBER 16, 2006

DEANNA ONUFER
Complainant
| " | Complaint Docket e D O C UM E NT
T-NETIX, INC. | No; C-20067074 Peiug |
Respondent | : ' FOLDE R |

" FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

BOCKETE

 TO: T-NETIX, INC. | | NV 162006

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affims
or specifically denies the allegations in this compiaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a), :

; 2‘ If you fail to erther satisfy this complaint or to file answer or other responsive
p!eadmg within twenty (20) days, you will be deemed to have admitted alt the allegations
~in this complaint in accordance with Section 5.61 of the Commission's Rules of:
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

~schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
‘the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

 the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that heanngs be he!d upon the
complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
~hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes
termination of utility services, The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer whach specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
“the Office of Administrative Law Judge for hearing and decision If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
~ C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
- which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

?7’*77&;

James J. McNulty
- Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




David P. Zambito

' Phone {T17) 257-7524
{3 ‘ ' Fay (717)257-7597

dzambito@saul com

SAUL

PARI A )

EWING

Attorneys at Law
& Dol L1 P

Celebrating 85 years of service.

www.saul com

November 30, 2006 |

Jumes J. McNulty, Secretary
Pennsylvania Public Utility Commuission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Deanna Onufer v. T-Netix; Docket No. C-20067074;: PRELIMINARY
OBJECTION OF T-NETIX, INC. FOR INSUFFICIENT SPECIFICITY OF
COMPLAINT

Dear Mr. McNulty:

Enclosed please find an original and three (3) copkies of T-Netix, Inc.’s Preliminary
Objection for Insufficient Specificity of Complaint in the above-captioned matter. A Notice to
Pleud has also been included. '

Please date stamp the extra copy and return with our messenger service,

If you have any questions, please do not hesitate to contact me. Thank you.

Sincerely,

DOCUMENT
FOLDER

DPZAar | %f) t :
Enclosure , c
ce: As Per Certificate of Service e
L
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BEFORE THE
PENNSYLVANIA PUBLICUT ILITY COMMISSION
Deanna Onafer
v, : Docket No. C-20067074 <.

T-Netix, Inc. : : , S .

NOTICE TO PLEAD , K%

TO.

Deanna Onufer
1522 Valley Road
Bethlehem, PA 18018

YOU ARE HEREBY ADVISED T1 IAT, PURSUANT TO 52 PA CODE § 5.101(f)(1)
YOU HAVE 10 DAYS FROM THE DATE OF SERVICE TO FILE AN ANSWER TO THE
ENCLOSED “PRELIMINARY OBJECTION OF T-NETIX, INC. FOR INSUFFICIENT
SPECIFICITY OF COMPLAINT." ALTERNATIVELY, YOU MAY FILE AN AMENDED
COMPLAINT WITHIN 10 DAYS PURSUANT TO 52 PA CODE § 5.101(e}(2). YOUR
ANSWER OR AMENDED COMPLAINT MUST BE FILED WITH THE SECRETARY OF
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: JAMES J. MCNULTY,
SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION, P.O. BOX 3265,
HARRISBURG, PA 17105-3265. A COPY OF YOUR ANSWER OR AMENDED ,
COMPLAINT SHOULD ALSO BE SERVED ON THE UNDERSIGNED COUNSEL FOR T-
NETIX, INC.

FAILURE TO FILE AN ANSWER OR AMENDED COMPLAINT MAY RESUL’I‘ N
THE DISMISSAL OF YOUR COMPLAINT BY THE PENNSYLVANIA PUBLIC UTILITY
C OMMIS‘SION

David P. Zambito U
Saul Ewing LLP > '
2 North Second Street, 7 Floor
- Harrisburg, PA 17101

Dated: Navember 30, 2006 Counsel for T-Neiix, ne.

TIIL ¢ SN



 BEFORE THE R N
PENNSYLVANIA PUBLIC UTILITY COMMISSION 7. ¢
Deanna Onufer | | )
: : . <5
v. | : Docket No. C-20067074 WO

T-Netix, Inc. : :

PRELIMINARY OBJECTION OF T-NETIX, INC.
FOR INSUFFICIENT SPECIFICITY OF COMPLAINT

T-Netix, Ine.’(“’l‘uNC(ix”j. by and through its counsel and pursuant to 52 Pa. Code §
5.101{(a)(3), hereby preliminarily objects to the Complaint of Deanna Onufer in that it lacks
sufficient specificity. In support thereof, T-Netix avers and argues as follows:

. On November 16, 2006, T-Netix was officially served with Ms. Qnufer’s Complaint.
The Complaint alleges, inter zziia, that she and her “inmate” wére disconnec&:d in the middie of
telephone calls; however, Mr. Onufer fails té identify which speciﬁt calls she believes to have
been improyﬁeﬁy discmmectcd. |

2. Without Ms. Onufer’s identitication of the specific calls {or at least a general date and
time), T~Neiix is unable to investigate whether the calls were improperly disconnected and
unable to determine whether this matter shou‘ld‘be litigated or settled.

3. To assist Ms. Onufer in the idenﬁﬁcatidn of specific calls, a print-out of her caﬂ' |

history has been attached to this Preliminary Objection as Appendix A.

DOCUMENT
FOLDER

PRI & 1.030400




WHEREFORE, T-Netix, Inc. respectfully requests that the Complaint of Deanna Onufer
be stricken and that she be required to file an Amended Complaint within 10 days of Order
service. If Ms. Onufer fails to file a timely Amended Complaint, her Complaint should be

dismissed with prejudice.

Respectfully submitted,

-~ Ddvid P. Zarfbito |
ID No~80017

(—%wd/Lﬁ/yF

Touise A. Knigh
1D No. 26167
Saul Ewing LLP
2 North Second Street, 7™ Floor
Harrisburg, PA 17101
Phone: {717)257-7526
Fax: (717)257-7597
Email: dzambitogsaul.com

Dated: November 30, 2006 Counsel for T-Netix, Inc.

FIIA2 1 38000




CERTIFICATE OF SERVICE
[ hereby certify that [ have this day served a true copy of the foregoing document upon
the party, listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to
service by a party). ‘
Via First Class U.S. Mail
Deanna Onufer

1522 Valley Road
Bethlehem, PA 18018

Dated this 30" day of November, 2006.

“Ddad P.Zax%xbitc(;w) S

Counsel for T-Netix, Inc.
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Customar Call History

{484) 835-0244

Racords; 483
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Amount. $2,440.38
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7o 4l ' COBBONWEALTH OF PENNSYLVA

BUE  PENNSUANIA PUBLIC UTILITY COMMISRION ,
oS : Administrative Law Judge (M REPLY PLEASE
s P.O. BOX 3265, HARRISBURG, PA 17105- 3265

December 7, 2006
| Re: C-20067074
(SEE ATTACHED LIST) L ‘
Deanna Oﬁufer v. T-Netix [)()(:ljbﬂgi?ﬁ‘F
- Billing/service dispute. E:()t_E)EzEQ

Motion Judqe Assiqnment Notice

This is to inform you that a Preliminary objection was
filed on the above-captioned case. This objection is being
assigned to Chief Administrative Law Judge Veronica A. Smith for
ruling. The Commission rule of practice at 52 Pa. Code §5.101
specifies that the person who filed the complaint has ten (10)
days from the date the objection was served on you to file an
answer,

If you file any pleading or document relating to this
objection with the Secretary of the Commission, please provide a
duplicate copy to the judge. .

Procedura] quest1ons or comments should be dareoted to the
judge at:

717-783-5452

pc: Special Agent Vero
Dawn Reitenbach

Beth Plantz ‘ ‘iéb;
Docket Section | @%2%

‘DEC 15 2006

- 448400 rev 10106




Déénna Onufer

1522 Valley Road
Bethlehem, PA 18018
(484) 895-0244

12/09/06

Commonwealth of Pennsylvania

Pennsylvania Public Utility Commission
Veronica A. Smith R
Chief Administrative Law Judge |
P.O. Box 3265 AL,

Harrisburg, PA 17105-3265

RE: Amended complaint Deanna Onufer v. T-Netix -
Docket No. C-20067074

Dear Ms. Veronica A. Smith,

Enclosed you will find a copy of a letter that I just received
today, which was dated 12/7/06, asking me to send to you a copy
of what I had already sent to the Secretary of the Commission
and all parties involved.

Enclosed is also a copy of the document that 1 filed to the
Secretary of the Commission relating to the Preliminary objection
filed on the above captioned case. They received this document
prior to the ten-day time frame - as it was postmarked and sent
to all parties involved on 12/04/06. Please keep the enclosed for
your records, R

N
}

‘ | :U .t .
Thank you, > e

-5 T
e ' 5

Dednna Onufer
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- COMMONWEALTH OF PENNSYLVANIA

‘.’;‘"i: PENNSYLVANIA PUBLIC UTILITY GOMMISSION
bl . Administrative Law Jidge
= F Q. 80X 3265, HARRISBURG, PA 171053265

Decembar 7, 2668
Re: ' C-26067074
DEANKA DSUEER
1522 VALLEY ROAD
BETHLEHE® P& 18131
Beanna Onufor v. T-Nstix

Billing/sarvice dispite.
[ - et

This s to fnfora you thet & Prelisinery obisction was
*iled ¢n the obovi -csptioned case  This objsctiun is bsing

ss3tgoed to Chiof Adniristrative Lew Judge Veronice A. Saith for

ruing.  The Commiagion rule of practics av 52 Pa. Coge 55.
spactfioy that the porsos who T1led the complaint has ten {
days from tho date the objection wes served on you to file
BRgwor .

I you f11¢ sny plesdisg or document relp

ghigsction with the Secretary of ths Comnission, please provide s

gupitcate copy to the Judge.

Procadura) questions or cootents should be direcied to
Judpgs at. :

717-783-3452
pe: - Spoctal Agent Veroe
Dawn Ret teabach

Both Plantz
Docket Section
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Deanna Onufer

1522 Valley Road
 Bethlehem, PA 18018
(484) 895-0244

12/2/06

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
~ Commonwealth Keystone Buutdmg

P.O. Box 3265

Harrisburg, PA 17105

RE: Amended complaint Deanna Onufer V. T»Nehx -
Docket No. C-20067074

Dear Mr. McNulty,

My Amended Complaint consists of broken intervals of 15

minute calls numerous times during the time that T-Netix was my
“carrier. The dates and times will show how my calls were
~ interrupted and how I was charged much more than I had to be
for my phone calls because as it was $2.77 for the first minute,
my daughter, Katrina Onufer (former inmate 031211) had to call
back again each time T-Netix disconnected us so we could
complete our call. At which time, T-Netix then charged me for
 another $2.77 for another first minute. If I wasn't disconnected,
~as I was without justification, the first time by T-Netix then I
wouldn’t have had this unnecessary I*' minute charge again and

again and agdin. As you can see by the call logs, provided by Mr.
~ Zambito, this happened many times, At least 117 times. I always
talked from a corded landline phone and I had used no custom
calling features so there is no justificatien for the inferrupted




* s

disconnected calls by T-Netix. There were also times we
experienced long delays from the time the calls were accepted
until the time we could actually talk. All that time, I was still
being charged.
| Another issue with T-Netix is that at one point they required
me to pre-pay and they restricted my collect calls until I did so.
Then they charged me an un-refundable $8.00 service fee to pre-
pay. I never wanted to pre-pay but they didn't give me a choice.
Then they had the nerve to charge me an $8.00 fee for a service
that they required me to complete. On 11/03/06 I pre-paid
$100.00 to T-Netix. I now have $36.12 coming to me in credit
and they told me that I have to wait 30 days to receive this
check. I was a good paying customer and there were a lot of
calls but I paid for them all. There were more calls then there
had to be but only because of all the times we were disconnected
by T-Netix. Then they used that as a reason to tell me I must
pre-pay because of the high call volume. I find this to be unfair
as my call volume was exceeded for every disconnection they
made. Also they were always paid so they shouldn't tell me now I

 should pre-pay and if I don’t then my daughter won’t be able to

call me collect. This is Outragous and I feel another attempt to
get additional funds from me. They take advantage of people in
their unfortunate circumstances. I should be refunded for every
first minute charge that I was bilied when it was due te T-Netix's
unjust disconnections.

The following 15 minute calls we were dlsconnecfed by T-
Netix causing us an unfair extra charge of $2.77 for each time: |

4/29/06 6:27 PM after 6 minutes
4/30/06 10:40 AM after 2 minutes
- 4/30/06 1:44 PM after 8 minutes
4/30/06 2:14 PM after 1 minute
4/30/06 3:40 PM after 5 minutes
5/02/06 1:58 PM after 2 minutes
5/03/06 10:51 AM affer 7 minutes
5/04/06 8:24 AM after 7 minutes
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5/06/06 3:11 PM after 2 minutes
5/06/06 6:01 PM after 1 minute
5/15/06 3:11 PM after | minute
5/18/06 5:16 PM after 3 minutes
5/18/06 5:58 PM after 2 minutes
5/19/06 11:02 AM after 4 minutes
5/19/06 12:16 PM after 3 minutes
5/20/06 5:57 PM after 1 minute
5/21/06 6:00 PM after 2 minutes
5/22/06 8:22 AM after 3 minutes
5/22/06 8:44 AM after 6 minutes
- 5/22/06 9:54 AM after 4 minutes
5/24/06 8:57 AM after 1l minutes
5/26/06 3:32 PM after 9 minutes
- 5/27/06 8:52 AM after 14 minutes
5/28/06 2:13 PM after 3 minutes

5/29/06 4:32 PM after 14 minutes

5/31/06 10:51 PM after 2 minutes
6/01/06 2:46 PM after 7 minutes
6/04/06 9:47 AM after | minute

- 6/06/06 8:31 AM after 2 minutes
- 6/06/06 8:33 AM after | minute
6/07/06 4:49 PM after 14 minutes
6/12/06 8:06 PM after 1 minute
6/13/06 2:44 PM after 10 minutes
6/14/06 9:20 AM after 8 minutes
6/18/06 6:02 PM after 1 minute

6/20/06 5:58 PM after 4 minutes

6/21/06 10:03 AM after 8 minutes
6/23/06 12:13 PM after 7 minutes
6/26/06 2:43 PM after 3 minutes
6/27/06 5:10 PM after 7 minutes
6/29/06 8:35 AM after 12 minutes
- 7/01/06 5:54 PM after 1 minute
7/02/06 6:13 PM after 2 minutes
7/03/06 3:19 PM after 11 minutes
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7/04/06 6:10 PM after 1 minute
7/05/06 6:42 PM after 9 minutes
7/06/06 9:25 AM after 1 minute
7/08/06 6:07 PM after 1 minute
7/09/06 6:24 PM after 7 minutes
7/22/06 6:00 PM after 8 minutes
7/26/06 8:43 AM after 6 minutes
7/26/06 8:57 AM after 4 minutes
7/27/06 6:49 PM after 6 minutes
7/30/06 10:18 AM after 1 minute
7/31/06 10:11 AM after 3 minute

- 7/31/06 10:22 AM after 2 minutes
~ 8/01/06 8:43 AM after 10 minutes
8/02/06 8:43 AM after 4 minutes
8/02/06 3:22 PM after 10 minutes
 8/06/06 10:42 AM after 2 minutes
8/09/06 5:37 PM after 4 minutes
8/15/06 6:46 PM after 9 minutes
8/24/06 8:00 PM after 1 minute
8/26/06 1:21 PM after 2 minutes
B/26/06 6:41 PM after 4 minutes

- 8/29/06 3:55 PM after 4 minutes
9/02/06 5:34 PM after 1 minute
9/03/06 6:26 PM after 13 minutes
9/04/06 6:24 PM after 12 minutes
9/05/06 6:36 PM after 10 minutes
9/06/06 6:33 PM after 3 minutes
9/07/06 7:37 AM after 3 minutes
$/07/06 4:46 PM after 5 minutes
9/07/06 6:41 PM after 3 minutes
9/08/06 10:55 AM after 8 minutes
9/09/06 10:40 AM after 2 minutes
9/09/06 6:25 PM after 9 minutes
9/10/06 5:44 PM after 3 minutes
9/11/06 12:05 PM after 5 minutes
9/12/06 5:52 PM after 7 minutes




9/13/06 7:38 AM after 1 minute
9/14/06 6:33 PM after 4 minutes
9/15/06 7:16 AM after 1 minute
9/15/06 7:19 AM after 2 minutes
9/15/06 1:16 PM after 1 minute
- 9/16/06 6:49 PM after 2 minutes
9/19/06 12:05 PM after 8 minutes
9/20/06 9:36 AM after 4 minutes
9/21/06 1:48 PM after 3 minutes
9/26/06 8:25 AM after | minute
9/26/06 6:48 PM after 1 minute
9/27/06 10:22 AM after 9 minutes
9/28/06 10:34 AM after 4 minutes
9/30/06 10:54 AM after 3 minutes
9/30/06 6:37 PM after 10 minutes
10/01/06 2:44 PM after 2 minutes
10/03/06 6:06 PM after 14 minutes
10/04/06 1:45 PM after 12 minutes
10/05/06 6:59 AM after 11 minutes
10/05/06 7:14 AM after 9 minutes
10/06/06 7:28 AM after 7 minutes
10/06/06 11:00 AM after 2 minutes
10/07/06 9:58 AM after 8 minutes
- 10/08/06 1:00 PM after 2 minutes
10/09/06 5:39 PM after 8 minutes
10/11/06 11:00 AM after 1 minute
10/11/06 3:32 PM after 7 minutes
10/13/06 12:41 PM after 7 minutes
10/14/06 12:29 PM after 7 minutes
10/15/06 10:20 AM after 8 minutes
- 10/16/06 4:28 PM after 14 minutes
10/17/06 7:37 AM after 2 minutes
10/18/06 3:05 PM after 14 minutes
10/19/06 7:31 AM after 10 minutes
10/20/06 7:24 AM after 10 minutes
10/20/06 12:02 PM after 2 minutes
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10/20/06 3:08 PM after 6 minutes

s

That is 117 times $2.77 for each unnecessary first minute call that
I was charged after T-Netix unjustly disconnected me which

comes to: $324.09

Again this alone does not include the other things like the delay
we would sometimes have from the time that our call was
connected to the time we could speak to each other. It also does
not include reimbursement for the pain, aggravation, and suffering

that we endured through all of this.

I look forward to a fair

settlement and reimbursement for the poor quality of service and
unfdir, unjustified charges that I was b:tled due to T-Netix’s

disconnect. Thank you.

Cc: David P. Zambito

Counsel for T-Netix, Inc.

Saul Ewing LLP

2 North Second Street, 7™ Floor
Hdrrisburg, PA 17101

James J. McNulty, Secretary

~ Pennsylvania Public Utility Commission

~ Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120

 Respectfully yours,

Do OA

Deanna Onufer



ki AL  COMIONWEALTH OF PENNSYLVANS.
PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION
Wt P.O. BOX 3265, HARRISBURG, PA 17105-3265

IK REPLY PLEASE
REFER TO OUR FILE

DECEMBER 12, 2006

C-20067074

; LOUISE A. KNIGHT & DAVID P ZAMBITO, ESQUIRES
SAUL EWING, LLP

2 NORTH SECOND STREET
7TH FLOOR
HARRISBURG PA 17101

DEANNA ONUFER
V.
T-NETIX, INC.

'Déar SirlMadam;

- Attached is copy of an amended complaint filed on behalf of the comp!amant in the
above titled proceeding.

Such answer as you desire to make to the amended complaint should be filed in
this Office and served upon the complainant within twenty days from receipt of this letter.

Very truly yours

t} e 774%
James J. McNulty
Secretary

cc:  ALJ-wlcopy of amended complaint -
' OTS - wicopy of amended complaint ' o ’ﬁ U ME N T

W . CLDER

Bry




Deanna Onufer

1522 Valley Road
Bethliehem, PA 18018
(484) 895-0244

12/2/06

James J. McNuity, Secretary
Pennsylvania Public Utility Commission ~
Commonwealth Keystone Building Y YO rn s

P.O. Box 3265 | DOCUMENT

Hafﬂsburg, PA 17105 | | , F O L D E R

RE: Amended complaint Deanna Onufer v. T-Netix -
Docket No. C-20067074

Dear Mr. McNulty,

My Amended Complaint consists of broken intervals of 15
 minute calls numerous times during the time that T-Netix was my
carrier. The dates and times will show how my calls were
interrupted and how I was charged much more than I had to be
for my phone calls because as it was $2.77 for the first minute,
my daughter, Katrina Onufer (former inmate OJ1211) had to call
back again each time T-Netix disconnected us so we could
~ complete our call. At which time, T-Netix then charged me for
another $2.77 for another first minute. If I wasn't disconnected,
as I was without justification, the first fime by T-Netix then I
wouldn’t have had this unnecessary 1°* minute charge again and
again and dagain. As you can see by the call logs, provided by Mr.
Zambito, this happened many times, At least 117 times. I always
talked from a corded landline phone and I had used no custom
calling features so there is no justification for the interrupted




disconnected calls by T-Netix. There were also times we
experienced long delays from the time the calls were accepted
until the time we could actually talk. All that hme, I was still
being charged. |

~ Another issue with T-Netix is that at one point fhay required
- me to pre-pay and they restricted my collect calls until I did so.
Then they charged me an un-refundable $8.00 service fee to pre-
pay. I never wanted to pre-pay but they didn’t give me a choice.
Then they had the nerve to charge me an $8.00 fee for a service
‘that they required me to complete. On 11/03/06 1 pre-paid
- $100.00 to T-Netix. I now have $36.12 coming to me in credit
and they told me that I have to wait 30 days to receive this
check. I was a good paying customer and there were a lot of
calls but I paid for them all. There were more calls then there
had to be but only because of all the times we were disconnected
by T-Netix. Then they used that as a reason to tell me I must
pre-pay because of the high call volume. I find this to be unfair
as my call volume was exceeded for every disconnection they
“made. Also they were always paid so they shouldn’t tell me now I
should pre-pay and if I don’t then my daughter won't be able to
call me cotlect. This is Outragous and I feel another attempt to
get additional funds from me. They take advantage of people in
their unfortunate circumstances. I should be refunded for every
first minute charge that I was billed when it was due to T-Netix's
unjust disconnections.

The following 15 minute calls we were disconnected by T-

Netix causing us an unfair extra charge of $2.77 for each time:

4/29/06 6:27 PM after 6 minutes
4/30/06 10:40 AM after 2 minutes
4/30/06 1:44 PM after 8 minutes
4/30/06 2:14 PM after 1 minute
4/30/06 3:40 PM after 5 minutes
5/02/06 1:58 PM after 2 minutes
5/03/06 10:51 AM after 7 minutes
5/04/06 8:24 AM after 7 minutes




5/06/06 3:11 PM after 2 minutes
5/06/06 6:01 PM after 1 minute
5/15/06 3:11 PM after 1 minute
5/18/06 5:16 PM after 3 minutes
5/18/06 5:58 PM after 2 minutes
5/19/06 11:02 AM after 4 minutes
5/19/06 12:16 PM after 3 minutes
- 8/20/06 5:57 PM after 1 minute
5/21/06 6:00 PM after 2 minutes

5/22/06 8:22 AM after 3 minutes |

5/22/06 8:44 AM after 6 minutes
5/22/06 9:54 AM after 4 minutes
5/24/06 8:57 AM after 11 minutes
5/26/06 3:32 PM after 9 minutes
5/27/06 8:52 AM after 14 minutes
5/28/06 2:13 PM after 3 minutes
5/29/06 4:32 PM after 14 minutes
5/31/06 10:51 PM after 2 minutes
6/01/06 2:46 PM after 7 minutes
6/04/06 9:47 AM after | minute

- 6/06/06 8:31 AM affer 2 minutes
6/06/06 8:33 AM after 1 minute
6/07/06 4:49 PM after 14 minutes
6/12/06 8:06 PM after 1 minute

- 6/13/06 2:44 PM after 10 minutes

6/14/06 9:20 AM after 8 minutes

6/18/06 6:02 PM after 1 minute

6/20/06 5:58 PM after 4 minutes
6/21/06 10:03 AM after 8 minutes
6/23/06 12:13 PM after 7 minutes
6/26/06 2:43 PM after 3 minutes
6/27/06 5:10 PM after 7 minutes

6/29/06 8:35 AM after 12 minutes

7/01/06 5:54 PM after 1 minute
7/02/06 6:13 PM after 2 minutes

7/03/06 3:19 PM after 11 minutes



7/04/06 6:10 PM after 1 minute
7/05/06 6:42 PM after 9 minutes
7/06/06 9:25 AM after | minute
7/08/06 6:07 PM after 1 minute
7/09/06 6:24 PM after 7 minutes
7/22/06 6:00 PM after 8 minutes
7/26/06 8:43 AM after 6 minutes
7/26/06 8:57 AM after 4 minutes
7/27/06 6:49 PM after 6 minutes
7/30/06 10:18 AM affer 1 minute
7/31/06 10:11 AM after 3 minute
7/31/06 10:22 AM after 2 minutes
8/01/06 8:43 AM after 10 minutes
8/02/06 8:43 AM after 4 minutes
8/02/06 3:22 PM after 10 minutes
8/06/06 10:42 AM after 2 minutes
8/09/06 5:37 PM after 4 minutes
8/15/06 6:46 PM after 9 minutes
8/24/06 8:00 PM after 1 minute
8/26/06 1:21 PM after 2 minutes
8/26/06 6:41 PM after 4 minutes

- 8/29/06 3:55 PM after 4 minutes
9/02/06 5:34 PM after 1 minute
9/03/06 6:26 PM after 13 minutes
9/04/06 6:24 PM after 12 minutes
 9/05/06 6:36 PM after 10 minutes
- 9/06/06 6:33 PM after 3 minutes
9/07/06 7:37 AM after 3 minutes
9/07/06 4:46 PM after 5 minutes
9/07/06 6:41 PM after 3 minutes
9/08/06 10:55 AM after 8 minutes
9/09/06 10:40 AM after 2 minutes
9/09/06 6:25 PM after 9 minutes
9/10/06 5:44 PM after 3 minutes
9/11/06 12:05 PM after 5 minutes
9/12/06 5:52 PM after 7 minutes




9/13/06 7:38 AM after 1 minute
9/14/06 6:33 PM after 4 minutes
9/15/06 7:16 AM after 1 minute
9/15/06 7:19 AM after 2 minutes
9/15/06 1:16 PM after 1 minute
9/16/06 6:49 PM after 2 minutes
9/19/06 12:05 PM after 8 minutes
9/20/06 9:36 AM after 4 minutes
9/21/06 1:48 PM after 3 minutes
9/26/06 8:25 AM after 1 minute
9/26/06 6:48 PM after 1 minute
9/27/06 10:22 AM after S minutes
9/28/06 10:34 AM after 4 minutes
9/30/06 10:54 AM after 3 minutes
9/30/06 6:37 PM after 10 minutes
10/01/06 2:44 PM after 2 minutes
10/03/06 6:06 PM after 14 minutes
10/04/06 1:45 PM after 12 minutes
10/05/06 6:59 AM after 11 minutes
10/05/06 T:14 AM after 9 minutes
10/06/06 7:28 AM after 7 minutes
10/06/06 11:00 AM after 2 minutes
10/07/06 9:58 AM after 8 minutes
10/08/06 1:00 PM after 2 minutes
10/09/06 5:39 PM after 8 minutes
10/11/06 11:00 AM after 1 minute
10/11/06 3:32 PM after 7 minutes
10/13/06 12:41 PM after 7 minutes
10/14/06 12:29 PM after 7 minutes
10/15/06 10:20 AM after 8 minutes
10/16/06 4:28 PM after 14 minutes
10/17/06 7:37 AM after 2 minutes
10/18/06 3:05 PM after 14 minutes
10/19/06 7:31 AM dfter 10 minutes
10/20/06 7:24 AM after 10 minutes
10/20/06 12:02 PM after 2 minutes



oy

10/20/06 3:08 PM after 6 minutes

That is 117 times $2.77 for each unnecessary first minute call that
I was charged after T-Netix unjustly disconnected me which

comes to: $324.09

Again this alone does not include the other things like the delay
we would sometimes have from the time that our call was
connected to the time we could speak to each other. It also does
not include reimbursement for the pain, aggravation, and suffering
that we endured through all of this. I look forward to a fair
settlement and reimbursement for the poor quality of service and
unfair, unjustified charges that I was billed due to T-Nefix’s

disconnect. Thank you.

Respectfully yours,

Deanna Onufer

Ce: David P. Zambito

Counsel for T-Netix, Inc.
Saul Ewing LLP

2 North Second Street, 7™ Floor
Harrisburg, PA 17101

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120
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VIA HAND DELIVERY

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120
Re:  Deanna Onufer v. T-Netix, Inc.: Docket No, C-20067074; ANSWER OF T-
- NETIX, INC. TO AMENDED COMPLAINT OF DEANNA ONUFKER

Dear Mr. McNulty:

-

Enclosed please fi f“ nd an original and three (3) copies of T -Neux Inc.’s Answer to the
; Amended Complaint of Deanna Onufer in the above-captioned matter,

Please date stamp the extra copy and return with our messenger service.
If you have any questions, please do not hesitate to contact me. Thank you.

/§

ncerely,

DOCUMENT
DPZi FOLDER

ce: As Per Centificate of Service

2 Notth Serond Street, 2" Bloor o Harrisburg, PA 171011019 « Phone. @7&?;2514‘,‘1}6 v Fax {713) 238.4622 -
HARRISDURG NEWARK PHILADELPHIA - PRINCEION WASHINGTON  WILMINGTON

AUELAWARE (AMITED GIABILTI Y PARTNERSHIP

BALTIMORE CHLSTLRBROOK
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BEFORE THE o R
PFI\I\SYLVANIA PUBLIC UTILITY COMMISSION ’,}w'f",g ’%, %
| | e T4
Peanna Onufer & T
| | @, <@
v, : Docket No. C-20067074 .

T-Netix, Inc.

ANSWER OF T-NETIX, INC. TO
AMENDED COMPLAINT OF DEANNA ONUFER

T-Netix, Inc, (™1 ‘-Nétix"), by and through its counsel. hereby answers the Amended
Complaint of Deanna (Dnuf'eri served on December 12, 2006, as Fonows:"

I. ADMITTED. Based on information and beliet, Ms. Onufer’s name and contact
information is admitted.

2. ADMITTED. By way of further answer, T-Netix’s full corporate name is T-Netix,

3. ADMITTED. By way of further answer, T-Netix is Jicensed as a interexchange
telecommunications carrier (“*IXC”) in Pennsylvania. It provides IXC services as a contractor
for the Pennsylvania Department of Corrections (*DOC™) at SCI Cambridge Springs and

Quehanna Boot Camp. T-Netix must follow DOC policy in providing inmate

telecommunications services. D O C U M E N ‘“'%' | DOCKE?ED
B FOLDER ~ DEC 26 2006

' Ms. Onufer's “Amended Complaint” consists of a letter with unnumbered paragraphs that supplements her
originat Formal Complaint form. For ease of comparison, T-Netix will answer by following the numbered
paragraphs of the original Formal Complaint form and will address the supplemental letter as part of Paragraph 4
{relating to *Complaint™}),

VXU T 200
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4, Af)z‘»’[l’l‘f]‘ED in part and DENIED in part. It is admitted that Ms. Onufer was a
customer of T-Netix for purposes of communicating with her incarcerated daughter. Itis denied -
that T-Netix inproperly disconnected any of the 117 calls listed by Ms. Onufer in her Amended |
Compilaint. T-Netix’s call records indicate that aH’ but eight of the 117 calls were voluntarily
terminated by either the inmate or the end user ~ presumzibly Ms. Onufer. The remaining eight
calls, according to T-Netix’s records, were disconnected due to auemptéd three-way calls, which
are prohibited by DOC policy. |

Itis denied that Ms. Onufer was improperly billed or that her calls w,ere’impr‘operl y
disconnected. 11 is denied that Ms. Onufer was not credited with the $100.00 she paid into hér
pre~paid account. By way of further answer, Ms. Onufer’s $100.00 credit was debited for |
telephone calls made between November 3, 2006 and November 6, 2006 in the amount of
$63.88. ’On December 15, 2006, T-Netix forwarded a check in the full amouhi of Ms,k()nufer‘s
credit (‘$36‘ 12) 1o her at 1522 Valley Road, Bethlehem., Pennsylania 18018, T-Netix owes Ms,
Ounufer no further monies.

1t is denied that Ms. Onufer was unable to reach a representative of T-Netix due to any
fault of T-Netix. Itis denied that T«Néiix hias “cheated and ripped off™ Ms, Onufer. h is denied
thzit Ms. Onufer Experi'cnced unreasonable delays between iheriime calls were accepted and the
time that she could talk with her incarcerated daughtep All amotims chérgcd by T-Netix were
pursuant (o tariffed rates and its service was reasonable.

5. The statements set forth in Paragraph 5 are prayers for reliéi‘ to which no response is
required To the extenta response is required, the statemehts are DENIED. Itis denied that Ms.
Onufer has not been paid for her credit amount of $36.12. Itis denied 1hét T -Netix’k stopped Ms,

Onufer from contacting her incarcerated daughter.

129391 1 10 e




WHEREFORE, 'T-Netix, Inc. respectfully requests that the Complaint of

Deanna Onufer be denied in its entirety.

Dated: December 22, 2006

V2393 t 121206

AvV3dNg S.A¥VLIYI3S
AN ¥

Respectfully submitted,

h Hd 22 9309002

PA Attorney 1D No. 8001
Louise A. Knight

PA Attorney 11D No. 26167
Saul Ewing LLP ‘
2 North Second Street. 7" Floor
Harrisburg, PA 17101
Phone: (717) 257.7526
Fax: (717)257-7597
Email: dzambito@saul.com

Counsel for T-Netix, Inc.

.
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VERIFICATION
L Linda S. Nelson, Manager-Governmental A ffairs of Securus Technologies, Inc. (on
behalf of T-Netix, Inc., T-Netix Telecommunications Services, Inc., and Evercom Systems, Inc.),
hereby state that the facts above set forth are true and correct to the best of my knowledge,
_information and belief and that I expect to be able to prove the same at 2 hearing held in this

matter. 1 understand that the statements herein are made subject to the penalties of 18 Pa. C.S.

§ 4904 (relating to unsworn falsification to authorities).

Date: z%/g%/y@ o ﬁ/ %24—’?\* - '

Linda S. Nelson
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing Answer to
Amended Complaint upon the party. listed below. in accordance with the reqmremems of 52 Pa.

Code § 1.54 (relating to service by a party).

Via First Class U‘S,; Muil

Deanna Onufer
1522 Valley Road
Bethiehem. PA 18018

Dated this 22nd day of December, 2006.

%
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"Pavid P. Zdnbi

Counsel for T‘Nﬁuﬂg
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