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1. REPCRT DATE: 98/00/ 0 ‘
2. BUREAU: ALT
3. SECTION(S) :
5.  ADDRGVED BY:
STRECTCR :
SUPERVISOR:
&. PERSON IN CHARGE:
6. UOCKET NO:  F-01457263
PARDY [COMPLE LNANT : ROBERYTS,

RESPONDENT/APPLICANT :
COMEB/APP COUNTY:
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4, PUBLIC MEETING DATE:
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7.  DATE FILED:
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PHILADELPHIA GAS WORKS

UTILITY CCDE: 12542
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ALLEGATICN OR SUBJECT

COMPLATNANT STATES FEELS SHE SHOULD PAY THE ADDITIONAL ACCORDING TO HER
BUDGET MONTHLY {$5 TO $25) DEPENDING ON FUTURE INCOME, MONTHLY.
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Due Back 9/7/04

Formal Complaint F oi/n/n/ \ {/\ q _/7 a LQ 3

Please Print.

'L

Your name, mailing address, telephone number and utility account number:

Name _Yaur<hedle  Paperts 3

~S(reeUPOBox‘ S 19 Vonrdh [pjf*f STante [ (RLE

City Ph:lapuf(@/kwu sate P> 7o |90 5]

Area Code/HOME Phone 210819 39 7 T Area Code/WORK Phone
Utilty Account Number _2( ({2 [§5S(

If the above mailing address differs from the address where the utility service is
provided, list this mformauon below. .

Name

Street/P.0. Box

City S , State . Zip

Name of utility company your complaint concerns: \Oh ‘; ld r() T3 ?13 dﬂ(g

Type of Utility (circle one):

 WATER MOTOR CARRIER
STEAM HEAT ELECTRIC SEWER
TELEPHONE - (LOCAL OR LONG DISTANCE)

What is your complaint? (Use additional paper if you need more space: and prowde

copzes of any relevant documentation you beheve will support your comptamt) ,7
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5. What do you want the Public Utility Commission to do about your comp!amt?
(Use additional paper if you need more space). |
: - 53
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6.
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You must sign and date your com p!a ntb 9 S S 5 TC‘Q 25

The information | have placed on this form ~ SO Y
knowledge. | understand that | could be punished under Pennsylvama State Law
if { purposely give false information,

%\ﬂdi&ﬁ% W i/ﬁwngz,@w@‘f

Signature pDate

If you are represented by a lawyer in this matter you must provsde your !awyers
name, address and telephone number.

Lawyer's Name

Street

City , State __Zp

Area Code/Phone Number

Mail to:

Secrefary
Pennsylvania Public Utility Commzssmn
P, O. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact

the Secrefary's Bureau at 717-772-7777.
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QO’FIF{CATION OF INTENT TO .&’EA[
(Request For Formal Complaimt Forms)
Notice to Customer:

1f you sign and return this form you are notifying the Public Utility Commussion that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: August 5, 2004, The Commission will send you fomm}
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service

Thank You.

Pennsylvania Public Utility Commission
- Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address:
- (Please correct any mistakes.)

MARSHELLE ROBERTS
814 N 63RD ST 3R

PHILADLEPHIA PA 19151
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Mail this completed form to

SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSIO\I
P. O. BOX 3265
; HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY - |
BCS Number: 1497263 Date of mailing: ~ August 5, 2004
Company: PHILADELPHIA GAS WORKS
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coonweauTHoF PENNSYLVA& | - Due Back /7704
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER TO GUR FILE

AUGUST 17, 2004
BCS1497263

MARSHELLE ROBERTS
814 N 63RD STREET 3R
PHILADELPHIA PA 19151

Dear Sir/Madam
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
heip you wmpfcte the form.

wx Plf:"tse make sure you sign the form. We must receive vour original signature in order for us to
process your ::omp}mnt Your form will be returned to you if an original signature is not received.

duinle Wil W e

James J. McNulty, Scerctary

Pennsylvania Public Utlity Commission
P.O.Box 3265 ,

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and retum these

foraral complaint forms to us on time, the company s not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision,

- We aiso send the company a copy of your completed formal complamnt forms. Once they
recerve i, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer,

- Once we receive all the paperwork, we usually will schedule your hearing before an
Admimstrative Law Judge.



We will notfy both you and the company by mail when the hearing date is set.

- If you cantot travel ta your hearing, you can request that the hearing be held by phone. This
15 called @ telepbonic hearing, If we can, we will schedule a telephonie hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complawnt forms If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

e If you cannat attend the hearing on the scheduled date, you must request 1 different
tinie or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge

Public Utility Commission

P.O. Box 3265

~ Harrisburg, PA 17105-3265
YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
- CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you bave any questions about the complaint process, please call the Bureau of Consumer Services,

toli free, at 1-800-782-1110,
Very truly yours,

Yoo § MUty

James J. McNulty
Secretary

de

(¢ PHILADELPHIA GAS WORKS




' BFI’()RG‘HF PENNSYLVANIA PUBLIC U"iTY COMMISSION

=y s ge 0
DATE SERVED: SEPTEMBER 8, 2004 "CUmr~
My

MARSHELL ROBERTS | B ) o/
Complamant ‘ : -
Vs, b g
| ‘Complaint Docket i ‘ OCK E F’E
PHILADELPHIA GAS WORKS No: F-01497263 i SEP -
Respondent PO7 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Penmsylvania Public Uulity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requircs the
Coemmussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in wrting within a specified time;
THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations 1in this complaint. You must also serve a copy of the answer upon the complainant. Tae
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you wili be deemed to have admitted all the allegations in this
complant in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61  In that event, the Comrussicn may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




v 3.1 ycgect 10 satisfy this complaint you must g within twenty (20) days from
the date on which thisWomplaint is served, affidavits execute®oy each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
‘he affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complamants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utlity Code, 66 Pa, C.S. Section 703(4), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Cormission may direct that heanngs be
held upon the complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate beld by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not hmited to the relief sought by the complainant in paragraph 4 of the antached complaint.

S. If you file a timely answer which specifically denies the allegations n this
complamt, or which raises matertal questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for heanng and decision. If. after hearing on the issues raised
by that answer, vou are found to have committed any of the violations alleged in the complamt, the
Admnistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authonized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utthty, ant order may be entered which prescribes a payment schedule or which authorizes
termunation of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relicf sought by the complainant in paragraph 4 of the attached complaint.

o F Tl
, d
James J. McNulty
Secretary

(SEAL)

- Certified Mail
Return Receipt Requested




' "OMMONWEALTH OF PENNSYLJNIA
PENRSYLVANIA PUBLIC UTILITY CONBMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 8, 2004

F-01497263
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS .
800 W MONTGOMERY AVE o s
PHILADELPHIA PA 19122-2898 | e ¢ (/M
, {f ;!/ ’) E/V T
Dear Sir/Madam: | ~ AR

A complaint has been filed against you before the Pennsylvania Public Utility Commiission
by MARSHELL ROBERTS. To defend yourself against the claims stated in the following pages.
you must act within twenty (20) days by filing in writing with the Commussion, either personally or
through your attomey, your defenses or objections 1o the claims stated aganst you.  Or, you may
satisfy tbe complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days. ‘ ' :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utilify services may be
authorized. You may lose money or property or other rights important to you,

COMPANY/UTILITY

Ant Administrative Law Judge may revoke or suspend any cectificate or permit held
- by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Publie Utility Code. You miay lose money or property or other rights important to you.




. ' | O SEPTEMBER §, 2004

~ Detailed instructions on how to proceed are contained in the attached pages. You are
advised t read them carefully,

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108
(500) 692-7375

Very truly yeurs‘

James J McNulty
‘Secretary

I
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800 West Montgoniery Avenus, Philadelphia, PA 19122
Laureto A. Farinas, Ssnior Attorney
Legal Departmant
Direct Dial;  215-684-6882
FAX: 215-684-5798
E-mail: laureto farinas@pgworks.com

September 29, 200!4

L

~ James McNulty, Secretary |
Pennsylvania Public Utility Commission «.r AT goan
Room B-20, North Office Building ‘ -

. &y “ ¥
JOTOTUTTON

Re:  Marshelle Roberts v. PGW, Docket No. F-01497263

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant's concems and have reached a settlement. Accordingly,
the Complainant has indicated that she is satisfied with the resolution of this matter.

By copy of this letter, | am notifying the Complainant of her right to object to the
Public Utility Commission, in writing, to any part of this settlement within ten (10) days
of the date of this letter.

If additional information is needed about this mattek, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, | L
/ LaureioA Farinas, Esq.

- Marshelle Roberts (regular mail) . |
o nne Cromley (GRUp o DOCUMENT
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COMMONWEALTH OF PENNSYLVANIA
- PUBLIC UTILITY COMMISSION

DATE: October 5, 2004

SUBJECT: F-01497263
Marshelle Roberts v. PGW

- TOV:‘ Wanda Zeiders

Docket Management

FROM: Cherie Pyle, ALJ Support Staff
- Office of Administrative Law Judge

On October 4, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, thxs proceeding
will be closed

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

A:,mhiifj (None Assigned) DOGUMENT
| " Benplnz FOLDER

Case File

NOY 0 3 2004



