‘ CAPTION SHEET &}: MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00
2. BUREARU:  ALJ . ;
3. BECTION(S): ' 14, PUBLIC MEETING DATE:
5 APPROVED BY: : 30/060/00
DIRECTOR: :
SUPERVIAOR: :
6. -BERSON IN CHARSE: : 7. DATE FILED: 10/09/07

&. DOCKET KO: F-02261201 : 9, EXFECTIVE DATE: 0o/C0/00

PAKTY/COMPLAINANT: BOWIE, FRANK
RESPOKDENT/APPLICANT; PECO ENERGY COMPANY
COME/APP COUNTY: DELAWARE UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WOULD LIKE A PRYMENT AGREEMENT.




| ® BCS2261201
~ PECO ENERGY
Must be returned by OCTOBER 10, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION |

Formal Complaint Form

Please print or type. | P,, O3 (o | a O \

1 * .

2

- Street/P.O. Box

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and service
address:

Name ‘g ek %Du,){‘(i, —

StreetP.0. Box _\13 wl \..)Uif)r\) !&(\)E'z‘/ ; Apt # k.

City LA)\ISAOUJNE. State Vpn ) Zip 305D
County _ b&:(ﬁw}ﬂ“ﬁ

Area Code/HOME Phone _ 4$4— Yo/-4512._
Area Code/WORK Phone 215 -5% - {9072

Utility Account Number Y0502~ OD70%
{from your bill)

If your complaint involves utility service provided to a different address than your manmg
address, please list this information below.

Name

City ___ R State Zip

~UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: QC:QD E:\JEASU -
TYPE-OF UTILITY (check one; ‘ , \
&@ieomxc {1 STEAM HEAT

U GAS [ WASTE WATER

L} WATER J MOTOR CARRIER

[J TELEPHONE , “ﬁépé‘ m?‘jmousme)

{local, long distance)

OCT 1 q 2007

R4 PUBLIC UTILITY COMMISSION

4 GEbBETARYG BURE B \’}&Q



& ®
4. COMPLAINT (check one) ¢
In general, what is your compléint’? |
{ want to oppose the company's proposed rate increase.
There are incorrect charges oh my bill.
There is a reliability safety or quality problem with my utility serv?ce. |
I received a notice that my utility service is being terminated.

| would like a payment agreement.

0OROoO0O00?»

Other,

(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. 1f the tomptaint 1s about a
bill, 1ell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copiés of all relevant documents you believe will support your
complaint .

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a npatural gas distribution
company, an electric distribution company or a water company AND your complaint is
aboul a bilking problem, an application for service problem, a termination of service
problem or a request for a payment agreement,

Has a court granted a "Protection from Abuse” order for your personal safety?

ves [
vo

PRIOR UTILITY CONTACT

Arswer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
ulility.

Have you spoken to a ulilty company representative about this complaint?

YES G
(includes appeals of BCS determirations)

o e

If you tned to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the fine provided for the venfication
paragraph, and you must sign and date (in ink) this form on the lines provided. ‘

Verification: ..

S “FPN\SVX Q)OUJ;E_ . , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). '

Méwﬂ e mls(m

(Signature) (Date)

Femy - gan 2004




8. LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number

Lawyer's Name _

Street

City __ , ; State Zip

Area Code/Phone Number

- 10.  FILING

Please return the completed form to one of the addresses listed below:

Ifusing U.S_Postal Service: If using gvernight delivery service:

i Secretary ~ Secretary o

t Pennsylvania Public Utility Commission. | Pennsylvania Public Utility Commission
'P.O. Box 3265 400 North Street

i Harnisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
, ~ Harrisburg, Pennsylvania 17120 '

b

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7771. '

Keep a copy of your complaint for your records.

519828 , 7
Kev Jan 20068 .



Qwest for Formal Complaint Forr) |
(Notification of Intent to Appeal) )(\ W\O |
Notice to Customet: | |

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 8/31/2007. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission

Yes, I want to appeal this decision. Please send formal complaint forms to me at the
following address:
FRANKLIN BOWIE

172 NORTH UNION AVE.

APT-A
LANSDOWNE PA 19050

QEG&Q&L) %&Ot“?/ ,

Signature ;
Date of Mailing: 8/31/2007

Customer name and address:
(Please correct any mistakes.)

(Area Code) Telephone Number
BCS: 2261201
Company: PECO ENERGY

Mail this completed form to:
Secretary

Pennsylvania Public Utility Commission

P. Q. Box 3265 ,

Harrisburg, PA 17105-3265

\‘.’
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Gages ~_ COMMONWEALTH OF PENNSYLVANIA
PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
rY P.O. BOX 3265, HARRISBURG, PA 17105-3265 Jungey esas

SEPTEMBER 20, 2007
BCS2261201

FRANKLIN BOWIE
172 NORTH UNION AVE APT-A
LANSDOWNE PA 19050

Dear SirlMadam:

We have received your request to appeal the decision of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.
bie Please make sure you sign the form. We must receive your original sighature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Lo il i

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bllls {ones that are not a part of your complaint). As long as you pay all
“undisputed bills and return these formal complaint forms to us gn time, the company is not
permitted to terminate your service. ~

Commission Procedures for Formal Complaints

-~ We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

~  We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



T
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e

-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. :

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your heanng, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three montbs after you
file your complaint forms. if you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. Wae will try to work
around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:
Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
- Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

~ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
- DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

88

Very truly yours,

James J. McNulty L:}-
Secretary

¢c.  PECO ENERGY



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 12, 2007

FRANK BOWIE | | Doy,
Complainant ~ - | ;%COMF/V
A | AOgp'T
Complaint Docket ; '
PECO ENERGY COMPANY No: F-02261201

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Pubiic Utility
Commission. Secton 702 of the Punlic Utllity Code, 66 Pa. C.S. Section 702, requires
the Commiission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed o have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission atl the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from alt complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
compla nt.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
- hearing, enter an order which either revokes or suspends any cerfificate held by you or
which imposes a fine or any other approptiate penalty or remedy authorized by the Public
~ Utilty Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the

complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment scheduie or which authorizes termination of utility services.,
~ In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
- by the relief sought by the complainant in paragraph 4 of the attached comiplaint.

Qﬁzﬂwé’S?'7k£2Zu£§
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

fx ";u MR REFER TO OUR FILE

DATE SERVED: OCTOBER 12, 2007

F-02261201
PECO ENERGY COMPANY
CIO WARD L SMITH
 ASSOCIATE GENERAL COUNSEL |
PO BOX 8699 | DOC
PHILADELPHIA PA 19101-8699 : ' F /3/75 fv

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by FRANK BOWIE. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights :mportant to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by vou, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights nmpcrtant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. _




® | @ OCTOBER 12, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get lega’ help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly ycurs

James J McNu “%

Secretary

jih




Exeiunm

Teteprone 275 8415544
Fax 21y 568.3389
WWW EXE ONCOIR C3Mr

Legal Department

Extior Business Sewvices Company
S Magrke! Tdrepl/t a1
43 lox Bogy

- Priadelniug, PA W -RogG

[ ORIGINAL

James MoNulty, Secretary

Peansylvanta Public Unlity Commission
Commonwealth Keystone Building

416 North Sureet, Second Floor
Harrisburg, PA 17120

Re; Frank Bowie v. PECO Energy Company
PUC Docket No. F-02261201

Diear Mr. Mo Nulty:

Busmess Services
Company

Doect Inal 21834 6843

November 01, 2007

RECEIVED

NGV 01 2007

" SRR Soupussion

Enclosed tor filing with the Conmmssion are the followmng documents and copies in the niattet referenced above.

X, Answer {origmal and X copies)

o

Peunon {original and 2 copes)

Brief {orginal and 9 copies)

Preliminary Objection {original and 3 copes)

Exceptions {origimal and 9 copies)

Reply Exceptiors {original and 9 copies)

Reply Brief (onginal and 9 copies)

DOCUMENT
FOLDER

Reply to Motion/Petition longimal and 3 copes)

MOGRETE)
L’ NOV = 6 2007

-~

4 5

Also enclosed 1s an extra copy of this letter, which 1 request that you date stamp and return to me tn the envelope
provided as proofof filing. I have enclosed a Certificate of Service showing that a copy of the above document was

served on the imterested parties.

Very teg ¥, yours,

Muhads Sike
Counsel for BEEC Energy Company

MSS8ier

Ene.

SCHEDULING RECOMMENDATION:

CALL OF THE DOCKFT

NON-CALL OF THE DOCKET

S W\
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L) ORIGINAL
BEFORE THE |
PENNSYLVANIA PURLIC UTILITY COMMISSION
FRANK BOWIE
v, DOCKET NO. F-02261201
PECO ENERGY COMPANY

ANSWER OF RESPONDENT.,
PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

“the Complaint and states: | R E CE ; VE D

1. Admitted. ~ . NOV ¢ 1 2097
2. Admitted. PA PUBL iC ug%% ggm
MISSION
3. Admmed PECO bnergy also admits that it provides natural gas service to the
Complainant.

4 Demed. PECO Energy specifically denies that Cr)mplainant ié unable tu pay his

“patural gas and electric bill and strict proof thereof is demanded at time of hearing.

Complainant’s current account balance is $3,021.42. PECO Energy avers that Complainant has

a hiskstkcry of many missed and late payments. |

A decision of the Bureau of Consumer Services (“BCS") issued on or about

August 31. 2007 set a special budget payment of $319.00, beginning September 2007. The BCS-

directed monthly special budget amount of $319.00 includes the regular monthly budget amount
- 0f $213.00, p‘lus the monthly arrears payment of $106.00. A copy of the BCS decision 1s

attached as Exlubit A.



3. This paragraph is a request for celief and no answer 1s required.
6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Denied.

WHEREFORE, PECO Encrgy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint

Respectfully Submitted,

Michael S. chrfin%afe/ /
Counsel for PECO Euergy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568 3389
muchaelswerlinpg@exeloncorp.com




Exelon.

P R

October 30, 2007

BCS Decision Report

BCS Case #: 002261201 | Open Date: 2007-07-09
Customer Name: FRANKLIN BOWIE ‘

Service Address: 172 NORTH UNION AVE.

‘ APT-A
LANSDOWNE, PA 19050

BCS Bill Account #: 4656200708 Previous Case #:

Violation Type: NO Chapter Type:

Decision Types w Section / Rule:

Investigator Name: -~ KATHRYN LIDDELL

Decision [ssued Date: - 2007-08-31
Case Closed Date; 2007-08-29

Letter Desmptmn

EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 1IOUSEHOLDS

Total Balance: $2524.69 Balance Date: 2007-07-12
Amount to Restore Service:  50.00 Amount to Continue Service:  $0.00
Date Payment Due: Regular Budget Amount: $213.00
Special Budget Payment: $319.00 Fina! Bill Monthly Payment: $0.00

~ - Plus Arrénrs Payments $106.00 End of Month Payment: $0.00
Current Monthly Payment: - $0.00
Payment Terms: SEPTEMBER 2007 DUE DATE

PAR Description:

- Resolution Description:

CASE CLOSED. PAR ISSUED. CASE #1706711 PAID OFF. LEVEL 2A. APPLY LPCS.

- BEGINNING WITH SEPTEMBER 2007 DUF DATE CUSTOMER MUST PAY BB=$213.00
+ 5106.00=%$319.00. ‘

RECEIVED

NOV 01 2007

E%(\&\D\*

Page 1

PA PUBLIC UTILITY COMMISSION
Eég ETAHY's BUREAY

e
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BEFORE THE , .
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK BOWIE
v. : DOCKET NO..  F-02261201

PECO ENERGY COMPANY

VERIFICATION

I, Michael S. Swerling, hereby declare that I am counsel for PECO Energy Company, that
as such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, mfbrmauén and belief, and that [ make
- this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authonties.

»Daw: November 01, 2007

AL
Aichael S. Swerli‘W
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bl ., GRIGINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
FRANK BOWIE
v. : DOCKET NO. F-02261201

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Michael S. Swerling, hereby certify that | have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, pmpérly

addressed and postage prepaid to:

FRANK BOWIE RECE!VED

Apartiment A

172 No. Union Avenue . ‘

Lansdowne, PA 19050 - NOV 01 2007
PAPUBLIC UTiLTy COMMISSION

- Dated at Philadelphia, Pennsylvania, November 01, 2007, B . ARY'S B YREAU

7

Michael S. Swerling/”
Counsel for PECO Enérgy Company
2301 Market Street. $23-1 '
P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3289
michael.swerling@exeloncorp.com




b s A ~ COMMONWEALTH OF PENNSYLVA |

il PENNSYLVANIA PUBLIC UTILITY COMMISSION

1o Office of Administrative Law Judge INREPLY PLEASE

" P.O. BOX 3265, HARRISBURG, PA 17105-3265 o femoomme
November 19,2868 Z o0~ 7 (& e

In Re: F-02261201
(SEE ATTACHED LIST)

Frank Bowie v. PECO Energy Company

Requests Payment Arrang‘ements: : D 0 C UM E N T
- FOLDBER

This is to inform you that your case is scheduled for hearing at 9:30 a.m. in an
available Hearing Room in the Philadelphia State Office Building. Your case is one of
several cases that have been scheduled at this time in the same hearing room. You
must be available in the hearing room when your case is called by the presiding
Administrative Law Judge. You should arrive at the Hearing Room no later than 9:15
a.m. and wait in the Hearing Room until the presiding Administrative Law Judge calls
your case. Your case might not be the first one to be called and you should be
prepared to stay in the hearing room all morning, if necessary. If you are not present
and prepared to go forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Hearing Notice

Type: - lInitial Hearing

Date: Tuesday, January 22, 2008 o 5 ~

o ETE

Time: 9:30 a.m. | {{:\5@@5% |
| L) NOV 2 6 2007

Location: In an available Hearing Room :

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

#528684 07105




Presiding: Administrative Law Judge Marlane R. Chestnut
1302 Philadelphia State Office Building
1400 West Spring Garden Street
- Philadelphia, PA 19130
Telephone: 215-560-2105
Fax: 215-560-3133

Attention: You must be available in the hearing room when your case is called by the
presiding Administrative Law Judqe if you are not present and prepared to go
forward with your case when it is called, your case will be dismissed by the
Administrative Law Judge.

If you intend to file exhibits, bring 4 copies with you to the hearing.

Individuals may represent themselves or be represented by an attorney.
Individuals representing themselves do not need to be represented by an attorney. If
you have an attorney representing you, your attorney should file a Notice of
Appearance before the scheduled hearing date.

If you are a person with a disability, and you wish to attend the hearing, we may
be able to make arrangements for your special needs. Please call the scheduling office
at the Public Utility Commission at least (2) two business days prior to your hearing:

s Scheduling Office: (717) 787-1399.
+ AT&T Relay Service number for persons who are deaf or hearing-impai red
1-800-654-5988.

pc:  Judge Chestnut
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

528684 07408




