. CAPTION SHEET QSE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 R

2. BUREAU: ALJ ; | |
3. ECECTION(S): : 4. PUBLIC MEETING DATE:
5. AFPROVED BY: : | 00/00/00
 DIRECTOR: : |
. SUPERVISOR: | ;
6. PERSON IN CHARGE: : 7. DATE FILED: 10/24/05
8. DOCKET NO:  C- 20955491 : 9. EFFECTIVE DATE: aufoo/oo

PARTY/CDMPLAINANT: CARR, JOSEPH & LORRAINE
RESPONDENT/APPLICANT : NORTH HETDLEBERG SEWER COMPANY
COMP/APP COUNTY: BERKS UTILITY CODE: 2300C9

M we e dR G me S W G e e e W e W e S W e AR e kAN e MK M ReT A b wm Ve e i e e S A me be e ke e e Ak ek e e R e M e e e e B e b ol e e e e e R S o e e

ALLEGATION OR SUBJECT

COMPLATNANT STATES THEY WANT A FLAT REE OR TO REVISE HOW THEY CHARG::. FOR THE
’"‘E.‘WhR BILL IN THE SUMMER MONTHS.
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51%28

Rav. Jan. 2005

CUSTOMER NAME (COMPLAINANT)

 Street/P.O. Box /7‘) &/qumacm/ ﬂﬁf ___Apt#
iy Berntifle Y swe Pz 9500

PENNSYLVAN!A PUBLIC UTILITY COMM!SSI@E!C | -

AEFormal Compiaint Form 25 ocr
| T2y
200 S SHA N\ o i 9: 14

Your name, mailing address, county, telephone number, utility account number and
service address:

Name J/)S‘é’ﬂ/{ 14-’1(’/ Zﬂfﬂ;%ﬂe‘_ _ (}/‘?'/ie

County _ 66///é\f

Area Code/HOME Phons (20— FE — &/0-/
Area CodeWORK Phone (009 ==l = RA05" -

Utility Account Number
{from your bill)

it your complaint Invelves utility service provided to a different address than your
malling address, please list this Information below.

NameW £ Cf [&WL QWV %

Strest/P.0. Box @M@"W? . ﬂe,//p/é)&g:“/@L
,cwﬁwué&" State ﬁ‘f* o Zp /‘7‘32}9

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: ‘770{‘% /f Zmé/éég &EUZ/ Q

TYPE OF UTILITY (check one)

O  ELECTRIC STEAM HEAT
1 GAS i WASTE WATER

0
& WATER [0 MOTOR CARRIER
O

| (tand, moving company, limousine)
TELEPHONE
- {local, long distance)



S

Foogd mn o D Lt S o et wher bon g f FEA nuhs

’ l ‘

4. COMPLAINT (check one)
{n general, what Is your complaint?
[ want to oppose the company’s proposed rate increase.

There are incorrect charges on my bili,

A,
O
Ll
{0 Thereis a reliability, safety or quality problem with my uﬁlity service.
O | 'received a notice that my utility se'rvic,é is being terminated.

[0 twould like a payment agreement.

g |

Other.
(explain)
B.  State the facts of your complalint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
- need more space. Provide copies of all relevant documents you believe will support your

complaint. .
ey 0 ot acawt Heo wder B0l
"7711:55 Lthﬁ a Co( 22: /_[n Hhe Oummnert ~1h

e ~ ; & (2% &] \4’ : ’ ‘ M E . Qe LA Yalaa L\_ o d(f .
oy ¢ M‘ﬂ 3/ ) NP ¥ P ¢ YaonR pue A ¥ 727 caxet Ao

. N

What do you want the Public Utllity Commission to do about your compiamt? Use
additional paper if you need more space.

T ourot a Flat W,W&VM}\O@\‘&“G}‘O"WA
é»f%ﬁ_» s A e P AT T
Y oo o). o Tl au.e//aé;g__ wﬂf«/b«l% ém//

e Qe }0\.1)2/‘
/ L/ o RO0O0 L R e | &l
Oa" /K‘(f?)(b‘g %Wbﬂz/ Ho aloo W[DM ove nayt obm/
/ D Ha avera L 2000 o~

The—, A& ,
Wﬁumwé 1075;;7@@6% %w&f.@: tSMA—oé

e N Co\//
890328 o 5



6. PROTECTION FROM ABUSE |

Answar the following quesh‘on, if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termmatnon of service

problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
yes O |
no O
7. PRIOR UTILI,TY CONTACT ~ |

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution uility or a ‘water distribution

utilfty.
Have you spoken fo a utility company representative about this coniplaint?

YES : | =

(includes appeals of BCS determinations)
NO | o

if you tried to, but could not speak to a utility company representative about your
complaint, please expiain why. ;

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veﬂﬂcaﬁon:/" ﬂ

» Josep A ﬁyna/ Z&ﬁ/@/ﬁ/&. M hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be abie to prove the same
at a hearing hold In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4304 (relating to unswom falsification to
authorities).

émdﬂf ) »fof@wu ( | Y

(Date)

519628 ‘ 6




10.

s16828

" LEGAL REPRESENTATION (IF ANY)

Lawyer's Name

if you are represented by a lawyer in thls matter you must provide your lawyer’s name,
address and telephone number.

Street

 City _ RIS State | Zip _

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

f using U.S. Postal Service: ~ t ussngmmw
Secery Setrelay
Pennsyivania Public Utility Commission | Pennsylvania Public Utility Commnssmn
P.O. Box 3285 400 North Street
| Harrisburg, PA 17105 Commonwezalth Keystone Building, 2™ Floor

Harrisburg, Pennsyivania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

i you have any questions abeut filling out this form, pléase contact the Secretary’s
Bureau at 717-772-T777. ‘

Keep a copy of your compiaint for your records.




North Heidelberg Sewer Company

PO Box 649
1047 North Heidelberg Road
Bernville, PA 19506

{ Bl Te

=

Juseph & Lornwe Care
179 Dogwood Drve
Bernviite, Pa 19506 -

s

o
O

Dale

BT

Invoice #

P2 v130/2005

2623

Sewer Bill

3rd Quarter Service

July 1 to September 30, 2005

&
Meter # Terms Due Date
GG95373 ;  Net Due 15 Days 112005
Descriphion - Current Meter LastMeter | Gailons Rate Amount
| 51630 31292 20,338 |
Munmum Charge (Up to 6000 Gallons) " 6,000/ 0012 72 00
Usage Charge #1 (6,001 w 18,000 Gallons) M| 12,000 0.009 108.00
Usage Charge #2 (18,001 to 78,000 Gallons) X 2,338 0006 14.03
| 73
L Gy




North Heidelberg Water Company

P4 Box 699
1647 Notth FHedelberg Road
Betoville, PA 19506

7w

Biti Te

nin

,‘ Jospeit & Lorraine Cair
179 Liogwoad Drive
Bervalle, Pa. 19500

Date

invoice i

Y05

62

Water Bill

3rd Quarter Service N
|

July 1, 2005 to September 40, 2005

Moter # Termrs Due Date
HAKA3T3 Bt 20 2072005
i Descnption ' Current Meter Last Meter Rate Amount
i
Water Consumption -Resideatial 51630 31292 20,333 000302 Gl42
Custotaer Serviee Chiarge ' 2175 21.75
i
i
i il
o | ."2"{;)\.*.:;3,!;'_-, oy




Meter # Terms Due Date

64095373 Nat Due 15 Days 7512005

Descnption Current Meter | Last Meter Gallors | Rate Amount
| 11292 16723 0,569 000
| Mimum Clarge (Up to 6000 Gallons) 6,000 0012 72.00
Usage Charge #1 (6,001 10 18.000 Gallons) , 12,000 ¢ on9 108 00
isape Charge #2 (18,001 to 78 009 Gatlons) ' 2,569 G 06} 15 41

t
| Total 519541
Payments/Credits $0.00

Prone (610) 488-6634
Fax- (G10)488.7978 Balance Due $195 4

PLEASE make checks payable to
Noith Herdeiberg SEWER Company

A i s - - gees a4 - [ DT -—— P e L s R R P _—
ety RE— cobmian o - o
- i s it S o e NS R0 AL e e S - - - Mot 1 e v s e s+ EPEpR— e v s, b o




Meter # Terms Due Date
64095373 513012005
Descrption | Current Meter | LastMeter | Gallons Rale Amount
Water Consumption -Residential 31292 16724 20,568] 000302 62.12
Customer Service Charge ' 2175 21.75
& o
"L:)’ : | 2 29>
/ A | = 3
A \ - 7’)‘
# ¢ "J
AN N
¥ ’g N|
| Total $83.87
Payments/Credits $0.00
Phone (610)488-6634 SRS ,
Fax: (610)488-7978 Balance Due $83 87
PLEASE make checks payable to:
Notth Fewdelberg WATER Company



North Heidelberg Sewer Company Date frivorce #
PO Box 609 , 3312008 2101

1047 North Heldelberg Road
Bernville, PA 19506

Sewer Bill

3 T =
Rty _ S
Joseph & Lorramne Carr e ‘ RS
179 Dogwood Drive : 1st QuafierServr ce
 Bernville, Pa 19506 _January 1 to March 31, 2005
Meter # Terms Due Da’te
64095373 b 3ns
Descaption ; Current Meter | Last Vieter Gaflons | Rate Amount
j , ’ - 10723 10,723 000|
Muimum Charge (Up to 6000 Gallons) ‘ 6,000 0.012 72,00
| Usage Charge #1 (6,001 to 18,000 Gallons) , 4,723 0009 42 51




~ North Heidelberg Water Compa’ny

P.O Box 609
1047 North Heidelberg Road
Bernville, PA 19506

b - b3S

Bl To

.
=

{Jespel & Lurraine Carr
179 Dogwood Drive
Bernviile, Pa 19506

N

Water Bill

Date

invoice #

3312005

2396

1st Quarter Service

January 1, 2005 to March 31, 2005

Mete: #‘ Terms Dué Date
| 64095373 343 l/2()63
Descrption Currant Meter | LastMeter | Gallons Rate Ampunt
Water Consumption -Residential (0724 o 10,724] 000302 3239
| Customer Service Charge 2175 2175
v




%{ //{ 52,,”,‘-‘»?,;,, Iy ,Lv,‘(/-,ba/f7
§ Aowd Rosae  Bod mados T & ey
| 4 dlem FhaeBles, €10
Nifrth Heidelbery Water Company ;
T Heidelberg R, Z . - e ade e
P, Box 6019 AW&U’Y Hpes T3
b ruvitle, PA 19506 oo A 25 e Aot
: : v ¥ e
‘ C peren, [S5 sredy O
R Water Restrictions : P o
October 17,2005
Pifar Customrs,
siuause of the tow water table, we would hke W request o vogation o} Tawos o
witshitig of wutomobiles eatl huther nutice.
Eiade you tor yows helpy on this matler
Rewpectiully,
& r wdps '
i ‘;«’t}pl*ﬁh‘ \J!:y:lé/
Mt Hewlolbery Water Conany
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 28, 2005
(C-20055491

NORTH HEIDELBERG SEWER COMPANY

PO BOX 609 A IME AT
BERNVILLE PA 10506 .. CU MENT
“uLDER

Drear SurfMadany:

A complaint has been tiled against you before the Pennsylvania Public Utihity Commission
by JOSEPH & LORRAINE CARR. To defend yourself against the claims stated in the following
pages. you must act within twenty (20) days by filing in wnting with the Commission, cither

-personally or through vour attorney, your defenses or objections to the claims stated against you.
Cir, you may saticfy the complaint by setthing the matter with the Complainant and submitting proof
of settlement to the Commussion within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



OCTOBER 28, 2005

Detailed instructions on how to proceed are contained 1n the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, of you want a lawyer and do not have one or cannot afford one, the cffice listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

3
Y

HH




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSI ()\i

DATE SERVED; OCTOBER 28, 2005 a, U Mf
JOSEPH & LORRAINE CARR o N IS
Complainant [p
N
Couiplaint Docket s
NORTH HEIDELBERG SEWER Nor C-20055491 4
COMPANY é} OCK EF
Respondent ocr 2»
* / 2005

FORMAL COMPLAINT NXOTICE TO RESPONDENT TO ANSWER OR SATISFY |

TO: NORTH HEZiDELBhZI(G SEWER COMPANY

- TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion,  Section 702 of the Public Utility Code, 66 Pa. C.8. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the sante in writing within a specified time;
THEREFORE,

1. You have quny (20) days from the date on which this complaint is served to
cuhu* satisfy this complamt or to file with the Secretary of the Pennsylvania Public Utility

- Comumission, P. O. Box 3265, Harrishurg, PA  17105-3265, an answer (original and three
- copies), 1n writing, under oath, which, as required by Section 5.61 of the Comumission’s Rules of

Practice and Procedure, 52 Pa. Code Section 5.61, either affioms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complanant. The
date of service is the mailing date as iidicated by the date at the top of this Notice. Section 1.56(a)
of the Comuussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to exther satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
mposes a fine or any other appropriate penalty or remedy authorized by the Pablic ulity Code, 66

0




Pa. C.S. Section 01, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authonzes termination of utility services. The Commiission
1s not limited to the relicf sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complamt you must file, within twenty {20) days from
the date on which this complamnt 15 served, affidavits execured by each complainant that this
complaint has been satisfied. Such affidavits must desenbe the basts on which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public

Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropnate penalty or remedy authorized by the Pubtlic Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility. an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to the
Office of Adminmistrative Law Judge for hearing and decision. [, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of & utility, an order may be entered which preseribes a payment schedule or which authonzes
ternunation of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the relief sought by the complamant in paragraph 4 of the attached complaint.

e WE%&%
G

James J. McNulty
Secretary

(SEAL)

Cerufied Mail
Return Receipt Requested
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P.O. BOX 3265, HARRISBURG, PA 17105-3265

C&AMONWEALTH OF PENNSYLVAA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge

January 3, 2006

N REPLY PLEASE

REFERTO QURFILE

In Re: C-20055491

(See attached list)

Joseph & Lorraine Carr v. North HeidTeberg Sewer Company

., OQKETE ’ B111ing d‘ispute.ﬁ | DOCUMENT

. FEB 0 7 2006

FOLDER

Hearing Notice

This is to inform you that a hearing on the aboveacaptioned‘
case will be held as follows:

iype.,

g

Location:

Presiding:

#EBO691 rav 11703

Initial hearing
Thursday, February 16, 2006
10:00 a.nm.

In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19130

Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State 0ffice Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: 215.560.2105

Fax. 215.560.3133




" ® @

Attention: You may lose the case 1f you do not come to this
hearing and present facts on the issuves raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
partnership, association, trust or governmental agency or
subdivision} must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. |

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: :

« Scheduling Office: 717.787.1399
« AT&T Relay Service number for persons who are deaf or
hearwng impaired: 1.800.654.5988

pc: Judge Rainey
Susan Licon
Beth Plantz
Docket Section
Calendar File

#385681 rev 11/Q2
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gi‘;gi;g;{g o CQMONWEALTH OF PENNSYLVASE/

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

oo Office of Administrative Law Judge IN REPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 ’ REFERTQ QUR FILE
January 3, 2008

In Re: (C£-200655491

{See attached list) DOGKETE | DOCUMENT
| - - FEB 91 2006 - FOLDER

Joseph & Lorraine Carr v. North Heidleberg Sewer Company

Billing dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
- captioned case previously scheduled for February 16, 2006 has been

canceled.
The hearing has been rescheduled as follows:
Type: Initial telephone hearing
Date: Thursday, March 30, 2006
Time: . 10:00 a.m.
Presiding: Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
o Fax: 215.560.3133
At _the above date and time, the Presiding Officer will
contact the parties as follows:

Joseph and Lorraine Carr 610-488-6121
James P. Melia, Esquire 717-231-5842

H389601 rev 11/03



Attention: You may lose the case if you do not come to this
‘hearing and present facts on the issues raised.

If you intend to file exhibits, 2_copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. Al1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you you should file a Notice of Appearance before the
scheduled hear1ng date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

¢« Scheduling Office: 717.787.139¢
s« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Rainey
Susan Licon
Beth Plantz
Docket Section
Calendar File

#389691 rov 11703



