’ . CAPTION SHEET ng MANAGEMENT SYSTEM

1. REPORT DATE: 00/50/00 :
2. BUREAU: ALJ : :
3. SECTION{S): : 4. PUBLIC MEETING DATE:
~%. APPROVED BY: ; : 00/00/00
DIRECTOR: ‘ :
SUPERVISOR: , : » :
6. PERSON IN CHARGE: : 7. DATE FILED: 11/02/06
g, DG“KET NO: c 20067054 29, EWFBCTIVE DATE: GO/OO/OO

PARTY/COMPLATNANT: MAGLIGLA, ROBERT & LINDA
RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMP/APP COUNTY : UTILITY CODE: 212285
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ALLEGATION CR SUBJECT

' COMPLAINANT STATES BACK PAYMENT SHOULD BE GIVEN FOR WATER BILL PAID FOR ON
UNBUILDABLE PROPERTY. THEY WOULD LIKE THE PUC TO HAVE PA-AMERICAN WATER PAY
. BACK BILLS OF $825.00 SINCE THEY TOOK OVER FOR HICKORY WATER COMPANY.
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' pENEBYLVANIA PUBLIC UTILITY@DMMISSION
Formal Complaint Form

Please print or type. C 9_ O 0 C? - OSL/

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utifity account number and
- service address: :

Name _RoBefT <+ Linde MACLioLA
streetP.0. Box | § o J STu u/ueszzwi BUS Apt#
City FHSTW’)&Q({OUO State }\l V , le //.S

county NASSAY ‘
Area Code/HOME Phone _S /6 /94 5 oad7 []@HM‘Q

 Area Code/WORK Phone
 Utility Account Number _J 4. O 432 3 Q 2 d ]

(from your bill)

if y’p_urxcomplaint involves utility service provided to a diﬂ‘eren‘t address than ybur. 3
mailing address, please list this information below. . .

 Name R@Beﬁ"i‘” W a6-Liol e
’Street/Pﬁ, Box Lol 41 BLK W.dlof 56(‘ ]
City b:;wf m An's Feﬂﬂ)/ state Po_ o Zip _ i ‘Z 3348

(ww UXL{MJ

2. UTILITY NAME (RESPONDENT)

| » »:/?mﬁ} F}MQRfQﬂﬁ Wﬂ‘fﬁ‘&
Name of utility company your complaint concems: <+ - Ko K\/ f '

3. TYPE OF UTILITY (check one)

[0 ELECTRIC 3  STEAMHEAT
0 o6aAs [0 WASTEWATER
B WATER 0 MOTOR CARRIER
| {taxi, moving company, limousine)
O TELEPHON; hm,\,_,,\ e
(local, long distance) , : W s e
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4. COMPLAINT (éck one) ‘

M Ooooaoae

B.

1 would like a payment agreement.

in general, what is your complaint?

{ want to oppose the company’s proposed rate increase.

T‘here are incbrrect charg'eé on my bill. |

There is a reliability, safety or quality problem yeith my utility service,

| received a notice that my utility service is being terminated.

Other MW WM«:&}! 4%@ ‘#{"LL\)'&/\ C&»fug
iy o & puace o snbuctda b W"}

(explam)

State the facts of your complamt

Include any specific dates, times or places that are imporiant. 1f the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

g%mwafw

Ne&ﬂ%

5.  RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

519828
Pev. Jan, 2005
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- QUESTION 4B

April 5, 2006 received a letter from the Pennsylvania American Water Co. it stated T
would receive a credit of $820.15. After months of calling to find out what this was, 1
finall y got a check and an answer in Septermber 2006.

The letter stated that it was a refund for charges billed from December 21, 1995 through
March 16, 2006 for the Dingman’s Ferry property that was deemed unbuildable shortly
afler we purchased it in 1981, (See ATTACHMENT C) showing when we purchased the
property. [ have owned the property since 1981 and paid $18.75 quarterly to the
Delaware Water Co./Hickory Water Company from 1983 ~ 1995, [ asked about the
money I paid the Hickory Water Company and was told by the Pennsylvania Water
Company that they will not honor, and has no legal responsibility to honor any request
for refund beyond the time in which it acquired Hickory Water’s assets. | was under the
impression that when a company acquires another company they also take on their debts.

Attached a letter from Pennsylvania American Water Company, in response to my letter
to their President. ( ATTACHMENT A)

] also have my receipts that 1 paid to the Delaware Water Co./Hickory Water Company

from 1983 ~ 1994, Samples I — 5, please note on page #4 Delaware Water became
Hickory Water, same address and phone number. (ATTACHMENTS B)

QUESTION §

" | am requesting additional monies owed from1983 ~ 1/95, $75/yr. = $825.00. @have
my receipts that I paid Delaware/Hickory Water Co. and should be honored by
Pennsylvania American Water Co. 1 was told by Theresa Duba, Customer Care
Specialist that she didn’t know if Hickory was still in business. [ have tried to locate
them but didn’t have any luck. Attached are a few sampies of my receipts paid to

, De[aware!?ﬁckory as stated in question 4}3
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September 27, 2006

Mr. & Mrs. Robert Magliola
1822 Stuyvesant Avenue
East Meadow, NY 11554

RE:  Water Account #24-0423222-1 for Unbuildable Property and Account Status
Premise Address: Sc21Bn2101Lt041, Dingmans Ferry PA, 18328

Dear Mr. & Mrs. Robert Magliola:

Thank you for your Septembaer 11 letter to Don Correll, President and CEO of American:
Water, regarding the above referenced account, Please accept our sincere apology for
the delay you experienced in getting this account closed, the charges credited and
refunded to you.

Your account has been closed as of March 16, 2006 and a credit entered and refunded
for $820.15, which reimburses the charges billed from December 21, 1995 through
March 16, 2006. Per our previous telephone discussions, | had mentioned that
Pennsylvania American Water limitation may start as of the date of the acquisition in
1995

Please be advised that American Water Company has no legal responsibility to refund
dollars collected for availability charges until such time as the Company has knowledge
that the property is unbuildable, Hickory Water Company was acquired by Pennsylvania
Amarican Water on Detember 31, 1985, Pennsylvania American Water is not honoring,
and has no legal responsibility to honor any request for refund beyond the time in wh:ch

~it acquired Hickory Water's assets.

Thank you for bringing this issue to our attention and giving us the opportunity to resolve

-this matter for you. If you have any further questions or concems, p!ease contact me at

866-957-2886, extension 4613.

Theresa J. Dub

Sr. Customer Care Specialist

American Water - Alton Call Center

1410 Discovery Parkway Alton, 1L 62002
T: (618) 433- 4613

F. (618) 433- 4664

E: iduba@amwater.com

Sincere}y,‘

ce: Don Correll, Prasident énd CEO of American Water ,
Daniel Wamock, Regional President of American Water, Southeast Region
Glenn Milton, Vice President Customer Service, Alton Call Center, Alton, IL
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11-01~%3  AMOUNT OF YOUR LAST &ILL $18.75
1 =0t ~3h  PAYMENTS RECEIVED SINCE NE-20~-1397 $18 75
: YOUR O2/701/32 STATEMENT g2z
1101 ~-32  CHARGE FOR WATER ZERVICE : 15 .75

FROM O02-071-33 TO 10-321-13332

LOT: Z7-2101-041
FAYMENT DUE BY (11-30-1933)

‘ FLEASE PAY BY THE DUE DATE ///2;///
THANK YOU FOR KEEFING YOUR ACCOUNT CURRENT /7*'2 573'

THANK YOU FOR YOUR FAYMENT .

ACCOUNT # RATE/QTR HICFORY WATER COMFANY | FLEASE FA

P2ER5 $13.75 : FUBLIC SERVICE WATER 1275
| PLEASE PAY THIS AM

FOR CUSTOMER SERVICE AND T4 HOUR EMEBRGENCY SERVICE CALL (717} S38-2306
L RATEL/REGULATIONT MAY BE IMSFECTED AT FIUC OFFICE RT & & %07 HAWLEY. PA_

O DESCRIPUON

_ | A . T R it_um}cé Y cHaRghs.
- 02-01-34  AMOUNT OF YOUR ‘Last BILL | s,
D2-01-94  PAYMENTS RECEIVED SINCE (R
» YOUR 11/01/%2 STATEMENT - 872
e - Ry v, 3 = = =t . “‘7
Ui=~0] 24 CHARGE FOR WATER SERVICE )
FROM 11=01-93% TQ 01-21-1994

5182, 75

S1R, 75

LOT: Z1-~2101-041 ,
FAYMENT DUE BY(OZ-28w19%4 )
FLEASE PAY BY THE DUE DATE

THANK. YOU FOR KEEFING YOUR ACCOUNT CURE
THANK YOU FOR YOUR FAYMENT RURRERT.

ACCOUNT # RATE/QTR

Py RTES | | HICKORY WATER COMPANY | PLEAsE

oo~ 57 ; NY FLEAZE P
#1575 FUBLIC SERVICE WATER | sim 76
igfaigéTQﬂER SERVICE AND 24 HOUR EMERGENCY SERVICE CALL (717) Sitmme -

e e LR HEGULATIONS MAY B INSFECTED AT FSWC OFFICE KT & & 507 HAWLEY Fn
| —- . “

TGJWIW(@ e (i
| | J -8 -




F oae 0 7  CHESESAND CREDITS T 7T T g AMOUNT
: f " accTiN1C2101-041 | .
. !
i |
11/01/89 PREVIOUS BALANCE o 18.75
12/08/89 PAYMENT | 290 | 18.75
BALAHCE FORWARD 3o P 0.00
Sgnvzcs(§1/01/89 THRU 01/31/90 18.75
& ‘ , s
 PLEGSE PAY THIS AMOUNT BY 02/28/90 18.7%
i
» .
N PAY LAST AMOUNT
: . INTHIS COLUMN -
HICKORY WATER COMPANY, INC. , )/
(717) 626.5970 WATER SERVICE (717) 828-8306 %ﬁrcgm
:E"W“[‘ L ‘,f - _ PLEASE RETAIN THIS poenou OF smrwsmpomounnacoaos e .
(oate f . - . DESCRTION .~ .~ '] 'REFERENCE |  CHARGES _ | - CREDIS
| 02-01~92 |  DATE OF THLZ STATEMENT , '
Il oz-01-82 | PREVIOUS BALANCE  20.00
1 = , YOUR 11751 BILL LESS PAYMENTS
RO - RECEIVED UP TD 01-~21-5% 5 e o | |
| gme0i-ss | CHARGE FOR WATER tgRvice £ //’ ?f/( s12 78 !
- rﬁnm@»«oma 0 01-21-37 > /' / :
. . 7, f —

PLEALE DO WU TAMPER WUTH DR VEE

THE TURM ON/OFF VALVE IN FRONT OF

YOUR RESIOENCE . THI% ™ WATER
__COMPANY PROPERTY.

P RS TTARE e s o st o] v i ] RIZEDEY WRCE rm"ﬂw | pLEASE saY:

STARDEY ) | PUBLIC BCOVICE WATER 700 | 818 75
FOR CUSTOMER SERVICE AND 24 nOUR EMERGENCY BEFVICE TALL <7171 2I6-G306 '
HICVORY WATER CONPANY RATES/REGULATIING MAY BE TNZFESTED 87 Raw( OFFICE BT 5.2 S07 HAWLEY PR

B e




',, . TTGM NUMBER

3-1/10311983 |11,

ra A“..l{./m. W g
- % - ..l
.

AUG THRU OCT

i

Bt i 0 0 o e 5 0, e o D 0 B k2 1 e 00 7 R e e

o i ot 9 4 o v A AR 9 5 o e O s il e

b 5 6 g o e e e W N e N T R e R

T ITEM AMOUNT

18475

b 9 3 0 e e e e e ey

CURRENT

i~ 30

31 =

60

lo1 = oyRr

TOTAL DUE _

18,75

«00

«00

« 00

14e75

ITFYOU ™ HAVE ANY QUESTIONS 0

THIS BILL, PLEASE CALL

{717)-%21-5819

iTEM NUMEER

NCERNING

z“1f4~30*84<:0501 EEB THRU AP 18475 18,75
1 -
——1 i
R
S L)m
P
T R
é P
CURRENT 1 =~ 30 31~ 60 61 — QVR TOTAL DUE

1875

«U0

200

=00

1875

TR TOU " RAVET AN

“WUESTIUNS™CU

THIS BILL, PLEASE CALL
{TLT)=4 2L ~53282 DELAWARE WATEK CU

NCERWING

. mom enm
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?-‘Q!hf”ﬁ!fiﬂiifip,;wﬂnuz,
DEVELOPERS OF WILD ACRES LAKES
 P.O. Box 460 = 155 Willowbrook Boulevard

Wayne, New jersey 07470
TELEPHONES: 2071-785-3400 * 212-5%4-1060

Mr, & Mrs Robert Magliola,

e StE
/////Mﬁ In answer to your question, the water and »
/" gsewerage will be operable on or before March of 1982.

/ | B,

7

e

Enclosed plaase find a page from the‘New York
Offering Statement, with the price of your lot, Lot 44,Block

2101, Section 21, (—/7
W A5y ,»W‘
Y Mot
o 4

Ao /Ml

Thank You,

Ron Power:

Land Sales Manager:

Z et




6. PROTECTION HmABUSE @
Answer the following question if youf complaint is against a natural gas distribution

~company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement,
Has a court granted a “Protection from Abuse” order for your personal safety? |
yes 0O |
‘NO
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
- against an electric distribution utility, natural gas d:stnbutzon utility or a water distribution

utility.

Have you spoken to a utility company representative about this‘ccmplaint?
YES |
(includes appeals of BCS determinations)
NG

complaint, please explain why.
8. VER!FiCATION AND SIGNATURE

You must print or type your name below on ’(he line prov;ded for the verification
paragraph and you must sign and date (in ink) this form on the lines provided.

Venf“ catto ' r«)d a -, f
| é’oae R MAGL/oLA, MFN" Licly , hereby state that the
, facts abave set forth are true and cofrect (or are trtie and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
~at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
@/WWMM rfm/o\ W&L@&a‘é’« /0/?O/Oé
(Signaturey [ (Date) i

519828 ‘ ‘ ‘ &

If you tried to, but could not speak to a utmty company representatxve about your
Rav. Jan, 2005



9. . LEGAL REPRE’TATION (IF ANY) | 0

If you are represented by a 'anyer in this matter you must provide your lawyer's name,

address and telephone number. | | ;‘
Lawyer’s Name __ ‘ e e . \ - |
Street L B , | | ; K

cty s Sate __ 7Zp_ ; - |

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

{fusing U.S. Postal Service: : If using overnight delivery service:

Secretary Secretary ,
Pennsylvania Public Utility Commission | Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street :
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |
P | Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. ' ~

Keep a copy of your complaint for your records.

549828 7
Rev. van 2005



Toonm ~ COMMONWEALTH OF PENNSYLVANIA
it B g PENNSYLVANIA PUBLIC UTILITY COMMISSION

IN REPLY PLEASE

- P.O. BOX 3265, HARRISBURG, PA 17105-3265 7 ey ovease
S SYld
OCTOBER 10, 2006 W
" LINDA & ROBERT MAGLIOIA
1822 STUYVESANT AVE

EAST MEADOW, NEW YORK 11554
Mt. & Mrs Magliola:

I am writing in response to the letter you sent to our Burcau of Consumer Services concerning Pa. Amcncan Water
and Huekory Water.

1 am providing you with a formal complaint form. By filing a formal corplaint with t‘h‘e Pa. Public Unlity
Comrission (PUC), a PU(: judge will hear your case. There 15 no cost to you to file this formal complaint.

I you bave :my additional questions I can be reached direcily at (717) 772-1720.

Sincerél Iy, »
A é’*ﬂ’\ %Z/&’L

alene Fisher

Informal Complaints Investigator -
Bureau of Consumer Services } ; 4

q




Goaes | CQAMONWEALTH OF kPENNSY.LVgtA )
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 NREPLY pLEASE
DATE SERVED: NOVEMBER 9, 2006 |
~ C-20067054
PENNSYLVANIA AMERICAN
WATER COMPANY

DANIEL WARNOCK |

800 W HERSHEYPARK DR i :

HERSHEY PA 17033 | | DOCUME NT

FOLDER
Dear Mr. Warnock:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ROBERT & LINDA MAGLIOLA. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attomey, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commnsswn within twenty
(20) days.

IF YOU FAIL TO RESPOND WlTHlN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. : ;

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
penmit held by you, or impose a firie, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ,

Detailed instructions on how to proceed are contamed in the aﬁached pages. You
are advxsed to read them carefully. . ;




NOVEMBER 9, 2006

Unless you are a corporatxon or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

%WM}

James J. McNu
Secretary

SS



BEFORE THE PENNSYLVARNIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 9, 2006

ROBERT & LINDA MAGLIOLA
Complainant

vl

@O’EMEFEQ

Complaint Docket  NOV r 2004
PENNSYLVANIA AMERICAN WATER COMPANY  No: C-20067054 ’

Respondent

FORMAL COMPLASNT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY UMENT

FOLDER

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
wzthm a specified time; THEREFORE,

TAKE NOTICE:

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
- or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Pmcedure, 52 Pa. Code Section 1.56(a).

2. If you fail to gither sa'usfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate’ penalty
or remedy authorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if




ycu are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
o writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be confrary to the public
interest, in which event the Commission may direct that hearings be held upon the
. compiamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Cormmission may, without
hearing, enter an order which either revokes or suspends any certificate tield by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which speciﬁcaﬂy denies the allegations in this
complaint, or which raises materia) questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
~alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any cettificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes & payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e I

James J. McNulty
Secretary

- {SEAL)

Certified Mail
Retumn Receipt Requested
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November 27,

| <& American
‘\\i\Water@ |

VIA OVERNIGHT MAIL | | Nov 3 7 2005
James J. McNulty, Secretary | P4 F’UBL e

- Pennsylvania Public Utility Commission SEC UTy 5o
Commonwealth Keystone Building ' RETARY’ MM/SSJON
400 North Street

Harrisburg, Pcnnsy]vama 17120

Re:  Robert & Linda Maghola v. Pennsylvania-American Water Company
Docket No. C-20067054

Dear Secrétary Mchuley:

On behalf of Pennsylvania American Water, | enclose an original and three copres of
its Answer and New Matter {0 the Formal Complaint of Robert & Linda Ma;_,hola an
~ Entry of Appearance and Certificate of Service regarding this matter.

- As evidenced by thc enclosed Certificate of Service, all parties to this proceeding
have been duly served. Please time stamp the extra copy of this letter and return 1t to
me in the stamped self-addressed envelope.

DOCUMENT |

Seth A. Mendelsohn

Respectfully submitted.

Enclosures

¢ Robert & Linda Magliola
' Judy Jordan

Penasylvania Amencan Water

Selh A Mendeisohry
Corporate Counset

800 West Hershaypark Dave
Hershey, PA 17033 USA

T 717-533-5000
E 717-531-3252
£ seth mendelsohn@amwale’ com

L www pawg com

RWE 'Group'
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' BEFORE THE ¥
PENNSYLVANIA PUBLIC UTILITY COMMISSHK

‘In the matter oft

Re: Robert & Linda Magliola v. Pennsylvania-American Watcr Company
Docket No. C-20067003 ,

NOTICE OF APPEARANCE
Please enter my appearance in the above-designated matter on behalf of
| Respondem, Pennsylvania American Water, 1 am authorized to accept service on behalf of said
participant in this matt’er‘ L am already receiving or have access to a copy of each docurment |
issued by the Pennsylvania Public Utility Commission in this matier and do not on the Zbasis of

_ this notice requite an additional copy.

Seth A. Mendelsohn
800 West Hershey Park Drive
Hershey, Pennsylvania 17033

(717) 533-5000

Dated: November 27, 2006

DOCUMENT i
FOLDER Dacxewsl

NOV -3 0 2006

NOV 2 7 2008

PAPUBLIC UTILITY COMH "~ 1nN
SECRETAHY'S BUHLs




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COM}

ROBERT & LINDA MAGLIOLA,

Complainant |

v. | . DOCKET NO. C-20067054
PENNSYLVANIA-AMERICAN WATER
COMPANY, :

Respondent

ANSWER TO FORMAL COMPLAINT OF ROBERT & LINDA MAGLIOLA

NOW COMES the Respondent, Pennsylvania-American Water Company (the

“Company”), by its attorney, and answers the Formal Complaint of Robert & Linda Magliola as

follows;
::fl = P ey
1. Admfttﬁd. R i%l\\*jl-“w.t v L’L\..
2. Admitted. ‘ ' NOV 9 7 7005
3. Admitted. ; PA PUBLIC UT!UTV’ o
OECRL 43 gg ¥ :gslom
4, A. No response is required. To the éxtent a response is required, 1t e ‘

Denied that the Company has done anything unlawful or in violation of its approved tariff.

4, B. Admitted in part; Denied in part. It is Admitted thét the Company
provided a refund to Complainant for certain availability fees Complainants paid to the
Company. It is Denied that the Company has any legal obligation to fe:fund fees paid by
Complainant to the predecessor water company. Complainanf’s staterﬁent that “I was under the
imvpre'ssion that when a company acquires another company they also take on their debts™ is
Dénicd. Rather, the purchase agreement of October 17, 1994, between the Hickory Water
Campany, I, and the Company (Pennsylvania-American Water Company) states

“ASSUMPTION OF LIABILITIES, Itis understood and agreed that Purchaser (Pennsylvania-

Ammcan Water Company) is purchasing assets and does not assume any obligations or

C:)En’“”N | DOCKETED

| NDV 3 0 2006



liabilities of Sell;:rs (Hickory Water Compan‘yy Inc.).” See 9 of the Purchase Agreement
included as Attachment 1.

5. ~ Paragraph No. 5 of the Complaint is a prayer for relief to which no
response is required. To the extent that any of the remaining averments in Paragraph No. 5 are
- construed as allegations mfor which a response is required, the Campany denies any and all such
allegations. |

6. This is a statement to whiéh no response is required.

7. Admitted.

8. This is a statement to which no response is required.

'NEW MATTER

9. The averments contained in Paragaphé 1 thr,o’ughx. are hereby

incorporated by reference.

10. The Complaint fails to state a cause of action for which relief may be

granted.

WHEREFORE, Pennsylvania American Water requests your Honorable Commission to
dismiss, without hearing, the Formal Complaint of Robert & Linda Muglioia at Docket No.

C-20067054.

Respectfully submitted,

Seth A, Mendelsohn
Corporate Counsel

Pa. Attorney LD. 77063
Pennsylvania American Water
80U West Hershey Park Drive
Hershey, Pennsylvama 17033

Dated: November 27, 2006




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERT & LINDA MAGLIOLA,
Complainant

v R DOCKET NO. C-20067054
PENNSYLVANIA-AMERICAN WATER
COMPANY.
Respondent
CERTIFICATE OF SERVICE

| hereby certify that 1 have this day served a true copy of the foregoing document, Pennsylvania
American Water’s Answer and New Matter to the Formal Complaint, upon the pammpams listed
below, in accordance with the requirements of §1.54: ‘

VIA OVERNIGHT MAIL

Robert & Linda Magliola
1822 Stuyuesant Ave.
Fast Meadow, NY 11534

Dated this 27" day of November, 2006.

Aets A. w
Seth A. Mendelsohn

Corporate Counsel

Pa. Attorney 1.D. 77063
Pennsylvania American Water
800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000

NOV 2 7 2008
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PURCHASE AGREEMENT

THIS AGREEMENT, made and entered into as of the //;7( day of
(2% ‘ Q comavr, 1 '
Tilp ity £2-, 1994, by and between HICKORY WATER COMPANY, INC., POCONO FARMS

EAST WATER COMPANY, INC , and SILVER WATER C.MPANY I&C., corporations organized

and existing under the laws of the Commonwealth of Pennsy}vania (nereinafter
referred to as “Sellers"), and PENNSYLVANIA—AMERICAN WATER COMPANY, a corporation
organized and existing under the laws of the Cosmmonwealth of Pennsylvania
(héreinafter referred to és‘"Purchaser"), |
WITNESSETH

WHEREAS, Sellers are the owners of three public water supply systems which
service parts of Coo1baugh Township, Manroe County, and Delaware Township, Pike
County, Pennsylvania, and;

HHEREAS, Purchaser is the owner of a public water supply system serving
various areas in Pennsylvania, and; |

WHEREAS, Sellers are willing to sell the assets of their'public water

o supply systems to Purchaser, and Purchaser is willing to purchase said assets.
| NOW, THEREFORE, this Agreement wutnesseth that for and 1n cons1deratwon of

the respect1ve coverants and agreements of the partzes hereinafter set forth, the
parties hereto, intending to be legally bound hereby, do covenant, contract and
aggree as follows: ’

1. ACQUISITION OF SELLERS' WATER SYSTEM PRCPERTIES. Subject to

the terms, representations and conditiens set forth in this Agreement, Sellers

agres to sell an¢ Purchaser agrees ta purchase ail of 1?37?hvsv”aﬁ'?*ﬁ
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property, equipment, and facilities comprising the existing'water supply systems
owned and operated by Sellers for providing water service to the4pub1ic in and
- about Coolbaugh Township, Monroe County, and Delaware Townshfp; Pike County,
Pennsylvania (the "Water Systems"), fkee and clear of all liens and encumbrances
whaﬁsoever, The Water Systems shall includg, without limitation, all land and
1and’rights, structures, and improvements (including budefngs and fixtures, and
including all land and land rights, structures, and improvements Owned’ by
De?aware Utilities, Inc.}, wells, springs and«reservdirs, if any, supply mains,
equipment, tanks, transmission and distribution mains, services, meters,
‘hydrants, valves, fittings, materials and supplies app]itabie to Sellers' water
supply systems,  related facilitfes, and appurtenances, rights, titles, and
interests of Sellers in and to such land, franchises, licenses, easements, rights
of‘way, and permits as related to Sellers' water supply systems. Sellers shall
deliver a general warranty deed to Purchaser for all real estate involved in this
transaction.

2. PURCHASE PRICE FOR THE WATER SYSTEMS. The total purchase price

of the Water Systems is Seven Hundred~Fifty*Thousand ($750,000) Dollars, payable
on the date of CTosingi 1t is further understodd énd agreed that all obligations
of any nature whatsoever, whether owed to Sellers by others or owed by Sellers
to others, on date of Closing shall be and remain with Sellers. Accounts
receivab?e for water services rendered by Sellers through the close of business
on the date of Closing shall belong to Sellers, and accounis receivable for water

services rendered thereafter shall belong to Purchaser.




3. REPRESENTATIONS AND WARRANTIES OF SELLERS. Sellers represent

and warrant to Purchaser that: |

3.1. Sellers are validly existing and are duly authorized to

own and gperate the Water Systems.
| 3.2. Sellers have good and marketable title to the Water
Systéms, free and clear of all liens and encumbrances whatsoever.‘

;3‘3' The execution, delivery, performance and acceptance of
this Agreement by Sellers has been duly authorized by all necessary action: thig
Agreement constitutes a valid and binding obligation of Sellers enforceable in
accordance with its terms; and the execution, delivery, and perfbfmance of this
Agréement ﬁy Sellers will not vioIaté any provision of law.

3.4. As of Closing, the execution, delivery and performance
of this,Agreement,by Sellers will not conflict with, or rgsu?t’in & breach of,
,the terms, conditions or provisions of, or constitute a default under, the terms
of any agreement or instrument to which Sellers are'a'party‘ |

3.5, Sellers have not knowingly vib?afeé any local, state or
federal Yaw, rule or regulation with respect to the use of the Water Systems in

~ the manner in which‘thekWatef Systems are now being used.

3.6. There is no known action or litigation pending and none

are known to be threaténed'against or a?fecting the Sellers in any court or
before any commission; board or other administrati#e agency, and there are no

known laws, ordinances, regulations or official orders now in effect or pending

which would adversely affect in a material way the Water Systems or the use of,'



° °

the~Watef Systems in the manner in which they are now being used, except as set
forth at Exhibit A attached hereto and made a part hereof.

| 3.7. To the best of the Sel}ers' knowledge, information and
helféf, as of the date of this Agreement, there are no toxic or other dangerous
conditions of the property, no assessments for public improvements have been made
~affecting the property, or aﬁy part thereof, which remain unpaid, and no notice
of any government or any other authority has been served,upoh Sellers or any one
on Sellers' behalf, including notices relating to violations of ehvironmenta1
| contamination, building and safety, or fire ordfnances which remain,uncbrrected.

Sellers shall be responsible for any and all notices served upon Sellers after

the approval of this Agreement and until the date of Closing and for the payment

‘offany assessments and charges made of any public improvements made after the
apprcval‘of this Agreement and until the date of Closing.

3.8. The certificate of Sellers' to be delivered to Purchaser
in accordance with the provisions hereof shall be true and correct as of the

Closing date.

4. COVENANTS OF SELLERS. Sellers covenant and agree that pending

‘the Closing:

4.1. Sellers will operate the Water Systems only in the

ordinary course of business and in accordance with all applicable Jocal, state,

and federal laws, rules and regulations.

4.2. Except normal and usual commitments for the purchase of

materials and supplies, no contract or commitment shall be entered into by or on

behalf of the Sellers relating to the Water Systems‘wniﬁh would mater?aT}y affect

4
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fhe operation of the Water Systems after Closing, except for those commitments
approved in writing by Purchaser,
4.3. SeT?ers’wi11 take all action necessary to cause the
release, cancéllaticn and discharge of any and all ]iensVOr encumbrances, so that
as of the Closing, the Water Systems wil) be free and clear of any and all such

liens and encumbrances.

5. MANAGEMENT, OPERATION AND MAINTENANCE SERVICES. Upon Closing,

Purchaser, at its sole cost, will undertake to provide all management, operation

and maintenance of the Water Systems, and Purchaser will provide'a]] facilities
needed to serve the Water Systems.

6. COMMISSION APPROVAL. The parties recognize and express]y‘agrée

that the consummation of this transaction is conditioned upon approval by the
Pennsylvania Public Utility Commission ("Commission"). Sellers and P&rchaseb
covenant and agree to diifgently and expeditiously file and proceed with the
necessary proceedings to obtain the approval of the Commission for: (a) the

acquisition by Purchaser of the Water Systems; (b) the right of Purchaser to

 provide~water service to the public in the area of the Water Systems in Coolbaugh

Township, Monroe County, and Delaware Township, Pike COunty; in which Sellers are
present1y authorized to serve; and (c) the right of Purchaser, as of the Closing
date, to provide water service to Sellers' customers. Purchaser,agfees that,
within'BO day§~of the execution of this Agreement, Purchaser shall initiate the
necessary proceedings to obtain the approval of the Commission. Time is of the
essencé of this Agfeement. Sellers, by this Agreement, covenant and agree to

provide such information, documents and assistance as may be reasonably requested

5
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by Purchaser in connection with any such proceedings and to otherwise cooperate
in the initiation and prosecution of any such proceedings.

7. CONDITIONS TO‘PURCHASER'S OBLIGATIONS. The obligations of

Purchaser under this Agreement are subject to the fu!fi11ment, prior to or at the
Closing, of each of the fof?bwing conditions:
7.1 Sellers' representations and warranties contained in this
Agreement shall be true at and as of the time of Closing as though such
representations and warranties were made at and as of such time, and Sellers
shall deliver to Purchaser a certificate executed by its proper representatives,
and dated the Closing date, to such effect.
| 7.2. Sellers shall have performed and comﬁlied‘with all
agreements and conditions required by this Agreement to be performed or complied
with by it prior to or at the Clasfng, and Sellers shall deliver to Purchaser a
certificate executed by its proper representatives, and dated the Closing date,
to such effect. |
7.3. A1l necessary action shall have been taken to cause the
release, cancellation and discharge of any and all liens and encumbrances so that
~as of the Closing, the Water Systems shall be free and clear of any and all such
1iens and encumbrances, and the Sel}ers shall have,prév%ded Purchaser with sﬁch
' opinions, instruments or documents as Purchaser may reasonably request, and in
form and substance satisfactory to Purchaser, evidencing the release,
cancellation and discharge of any and all liens and encumbrances and that the

Water Systems are not subject to any liens or encumbrances.
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7.4. The Commission shall have approved by the issuance of a
certificate of public convenience, the acquisition by Pufchaser of the Water
Systems and the right of Purchaser to provide water service to the public in the
area presently being served by Sellers.

7.5. Each Seller shall have detivered to Purchaser: (a) a
certificate, executed by its authorized representative and in form and substance
satisfactory to Purchaser, listing (i) the amount of its net Outstaﬂdingk10ng*
term debt or notes, if any, (ii) all unexpired customers' advances for
construction and unexpended contributions in aid of construction as of the
‘Ciosing date, and (iii} any and 2]l additions or retirements to the Water System
during the period from the date of this Agreement to the Closing déte, together
with the cost thereof; and (b) copies of any deeds, easements of'othér égreements
affecting the Water Systém. |

7.86. Each Seller shall have: delivered to Purchaser a
certiffcateylisting all materials and supplies cwned‘by Seller as of the Closing
and applicable to Seller's Water System.

| 7.7. Each Seller shall have delivered to Purchaser 'theikopinion‘

- of itgyﬁounéelg in form and substance satisfactory to Purchaser, to the best of

Counsel's knowledge based on the information available to Counsé?, with respect

to the matters referred to in subsections 3.1, 3.2, 3.3, 3.4, 3.5, 3.4, 3.7 and
7.3 hereof.

7.8. Each Seller shall have delivered to Purchaser the deeds,

easements or assignments of easements, bills of sale, and such other instruments




.

or documents, if any, in such form as will perm’t the operation of the Water
System after Closing.

7.9. Each Seller shall have deT{vefed to Purchaser a copy of
thcheso1utxons certified by its proper representat;ve, approving the executxon,
' delvvery and performance of this Agreement, together with the cert1f1cate of its
proper representative that said Resolutions are in full force and effect and were
duly aﬁoptedf |

8. CLOSING. The Closang, as referred to in thxs‘Agreemcnt shall
be held at such time and place as may be fixed by the partzes hereto and shall
be held within ninety (90) days of executing this Agreement or within
thirty-five (35) days following the date on which all of the conditions set forth
in Sections 3, 4, and 7 of this Agreement have been met, whichever is 1ater.
Provided, howevek, that if Closing does not occur within six months from the date
of the Agreement, eithef party may cancel the Agreement by giving written naotice
to the other party, and neither party shall be further obligated to the other
party under this’Agreement. | | s

In addition to such other instrumenis and documents as are to be
deliver&d;tq Purchaser by Sellers on or prior to the C1osing, as provided heréin,
Sellers shall deliver to Purchaser at the Closing all books and records and other
documents maintained by Sellers relating to the Watér Systems.

9.  ASSUMPTION OF LIABILITIES. It is understood and agreed that

Purchaser is purchasing assets ard does not assume any obligations or Habilities
of Sellers. Sellers will not terminate or fail to renew any of its insurance

coverege prior to Closing.
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10, RISK OF LOSS. Sel?ers assume ail risks of deStruction; losses
or damage to Water Systems due to fire or otﬁer casualty up to the Closing. In
the~évent any of the Water Systems shall be destroyed or damaged prior to the
Closing, the part or parts so destrdyed or damaged shall be replaced or repaired
by Sellers at their sole cost and expense, un]ess Purchaser agrees that the
‘purchase price provided herein may be reduced by an amount equal to the estimated
cost of replacement or repair of the part or parts so destroyed’or damaged;
provided, however, if any such destruction br damage shall, in the opinion of
Purchaser, be so\extensive as to materially énd adverselyhaffect the operating
condition of the Water Systéms, then and in that event, Purchaser shall not be
obligated to consummate the purchase and sa?e contem§1atedfhereiﬁ,~and Purchaser
shall not have any obligations whatever to Sellers by reason hereof.

11.  ACCESS AND INFORMATION. Setlers will give to authorized

%epresentatives of Purchaser full access during normal business hours throughout
the period prior to Closing to all the properties, books, contracts, commitments,
and retdrds of Sellers relating to the Water Systems, and furﬁish Purchaser
during such period with all such infcfmation relatihg thereto as‘Purchaser,may
reasonably request. |

12. INDEMNIFICATION BY SELLERS. Sellers will indemnify and hold

harmless Purchaser at all times after the date of this Agreement, against and in
respect of any and all damage or deficiency resulting from any misrepresentation,
breach of warranty or nonfulfillment of any agreement or covenant on the part of

Sellers as set forth in this Agreement.




13. REALTY TRANSFER TAXES. Sellers and Purchaser agree to each pay

one-half of any realty transfer taxes that may he due or owing as the result of

the within transaction, and the parties agree to prorate any property taxes.

14. SURVIVAL QF REPRESENTATIONS  AND  WARRANTIES. All
representations, warranties and agreements made by Sellers and Purchaser in this
Agreement or pursuant hereto shall survive the Closing.

15.  PENNSYLVANIA LAW TO GOVERN. This Agreement is being delivered

in the Commonwealth of Pennsylvania and shall be construed and enforced in
accordance with the laws of such State.

16. SECTION HEADINGS. The Section headings herein have been

inserted for convenience of reference only and sha11 in no way modify or restrict
any of the terms 6r provisions hereof. |

17. NOTICES. A1l  notices, requests, demands 'and other
communications hereunder shall be in writing and shall be deemed to have been
duly given~§f de1fveredforxnaiIed, first cTasss postage prepaid, régistered maitl,

return receipt requested:

To Sellers: PO Box 608
Mt. Pocono, PA 18344

To Purchaser: 800 West Hersheypark Drive
Hershey, PA 17033

10



18. SUCCESSORS AND ASSIGNS. This Agreement shall inure to the

benefit of and be binding upon the successors and assignees of Purchaser and

Sellers

ATTE {f . “
i

HICK Y WATER COMPANY, INC.

A, %ﬂ’%&/ Lese

‘ Preswdent

Séd%etéry

fSEAL]

ATTEST: POCONQ FARMS EAST WATER COMPANY, IHC.

“7&n/éﬁéipégééiiﬁffffgiéiéf¢ﬁ¢;é47 y 1/7¢6§jé;£23>5%éf

Secretary President

[SEAL]

TER COMPANY, I%C
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Secretary Pr851dent

[SEAL]

ATTEST:

PENNSYLVANIA-AMERICAN WATER COMPANY

O e

(V1ce) Pres1dent
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(a)

(b)

{c)

{d})

(e)

.

Order of the Delaware River Basin‘Commission, Docket No; D-87-31 CP
Renewal with respect to Hickory Water Company, dated April 28, 1994. |

Complaint of Benasa Realty Company v. Hickory Water Company before the
PennSylvanTa Public Utility Commission at Docket No. C-00946070.

Complaint of Benasa Realty Company v. Silver Water Company before the
Pennsylvania Public Utility Commission at Docket No €~00946073.

Opinion and Order of Pennsylvania Public Utility Commission in Citizens
Savings Association v. Hickory Water Company at Docket No. £-00934805.

Opwnman and Order of Pennsylvania Public Ut111ty Commission in Thomas J
DeRosa v. Hickory Water Company at Docket No. (-00924536.

EXHIBIT A
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ADDENDUM TO PURCHASE AGREEMENT
WHEREAS, on October 17, 1994, PENNSYLVANIA~AMERICAN WATER COMPANY
(“Purchaser”) and HICKORY WATER COMPANY, THC.. POCoNG FARMS EAST WATER COMPANY,
ING., and SILVER WATER cox ?ANY INC., entered into a Purchase Agreement where
Sellers agreed to sell tha assets of thale public water supply systems which
service parts of Coo;baugh,Township. Monros County, and Delawsrs Township, Pilke
County, Pennsylvania, and Purchaser 3greed te purchase the said assets, under
certain terms and conditionz: and
WHEREAS, under Paragraph 6 of sald Purchase Agreement, the necessary
proceedings to obtain the approval of the Pannsylvania,Eublir Utility Commission
("Commission”) for tha consummation of the transaction were to ba fnitlated
wzthin 30 days of the execution of thg Purchase Agreement} and |
- WHEREAS, the pattie desire to extend the date for tha initiation of the
necessary procgedings to cbtaln Commission approval to 13 days following
execution of this Addendum; and
- WHEREAS, the pazties deslre to condition sald extension of time wpon
Certdin additional terms and conditions, |
NOW, THEREFORE, it {s agraed by and between the partles herato ’in
considerdtion of the mutual covenants contained, as Follows:
1. Paragraph 6 of the Purchass Agresment is amended to oxternd the
date for making application to the Commission for appreval of the sals and
purchase of the Water Systems to no later than fifteen (13) days following

exacution of this Addenduwn.

2, Purchaser agrees that it shall, at the timg of Closlﬁg.

raimburse Sellary for all documented costs reasonably Incurred by Sellers to
insvall meters on existing Hickory water Company, Inc., connections after the
exceution of this Addendum, in erder to comply with the schedula for installing

- matars set forth at Pacagraph g of the Declsion of the Delawars River Basin

Commission at Docket No. D- 87~31 CP Renewal, dated April 28, 1954, & copy of

which 14 attached hereto a3 Exhibit A.
3. The partles further agree that 1f Sommisslon acticn on the

appl£¢atxons 19 delayed becauvss Protests ars filed to the Furchaser’s proposed
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~phase-in of ity rates, but no protests are filed;agaiﬁst Purchaser's right to
acquire the Watee Systems, or Putchaser's right to provide servica in S¢llers’
existing certificated territory. or Sellers’ right to abanden service in {ts
certificated sgervice "tex:x:itory," the parties will request  that the d{ssues
pertaining to rates be bifurcated from the remaining portion of the spplications
before the Commis ssion, and, to the extent permitted by the Commisslon, the
partiey agree to Close the transaction upen approval by the Commlssion of
Purchaser's tight to acquire the Water Systems, Purchaser's right to provida
sarvice in Sellers' existing cortificated territory, and Sexlers' right to
abandon service {u its certiffcated sorvice tarritory, regardless of the status
of that portion of the applications relating,tgxghe phase~in of rates.
jzzi? 11 WATE j?ANY 1
z/zfm%‘; @ég/ |
Secretary
(SEAL)

Prasident

ATTEST( FARMS EAST WATER G Y, INC.

‘ 0@4»/27/ /

@/ZJM(///Q 4 e

Secretary = o Fresident -
{SEAL) ‘
/3 A o
STLVEE UATeR comegiy, INC, // 7 pﬁjﬁ
A f4f;aﬂf’7}< (f/’ A
— President L g~
(SEAL) :
JOINED~AND ENTERED INTO BY
’ , DELAVAR rELITIES, BI .
oo gt LS c’m ol d W5 bt TFeen.
Secretary 4 President7
(SEAL) '
ATTESTt RENBJYLVANI&“AHERICAN WATER COMPANY
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DOCKET NO. D-87-31 CP RENEWAL
DELAWARE RIVER BASIN COMMISSION
HICKORY WATER COMPANY

‘ GROUND WATER WITHDRAWAL '
DELAWARE TOWNSHIP, PIKE COUNTY, PRNNSYLVANIA

PROCEERDINGS

This is an application submitted by the Hickory‘Water‘Company
on August 9, 1593, for the renewal of an allocation of ground water
and review of a ground water withdrawal project approved by the
Delaware River Basgin Commission (DRBC) on September 28, 1988.
Condition "¢" of the docket decision required that this project be
reviewed within five years of the date of approval, and unless
renewed, the approval would expire. The project wells were

- approved by the Pennsylvania Department of Environmental Regources
{PADER) on October 8, 1987, (Permit No. 52B86501)., subject to the

approval of the DRBC.

The application was reviewed for continuation of the project
in the Comprehensive Plan and approval under Section 3.8 of the
Delawaxe River Basin Compact. The Pike County Planning Commission

has been nctified of pending action on this docket. A public
hearing on this project was held by the DRBC on April 27, 1994.
PECISION

The project is approved pursuant to Section 3.8 of the
Compact, subject to the following conditions:

a. Approval is subject to all conditions imposed by the

. PADER.

b.The wells shall be available at all times for
inspection by the DRBC.

¢. The wells shall be operated at all times to combly

with the r&qulrementa of the ground water pcllcxes and standards of
the LRBC.
, d. During,any BOdday period, the withdrawal from all
wells ghall not exceed 24.5 million gallons. ,
6. The wells shall be egquipped with readily aCCeBSLbLE

capped ports and drop pipes so that water levels may be weasured
ufider all econditviens, ag repairs or modifications are made at esach

exiskting well.

roetak

dZ




1o A 1239 12k ‘*r.zuﬁiw'&jé HILORY Lk . rase, oJ

£. The project wells, and all existing wells and surface
water intakes, shall be metered with an automatic continuous
recoxding device that measures to within 5 percent of actual flow,
A record of daily withdrawals shall be maintained, and monthly
totals shall be reported to the Bureau of water Supply and
Community Health, PADER, annually.

g. Bach new water service conrection added shall include
a water meter in accordance with DRBC’s Resolution No. 73-1. Aall
existing unmetered water service connections shall include a water
meter by April 22, 1997, in accordance with DRBC’s Resolution No.
B7-7. Water charges for each service connection shall be based in
part on metered usage. Hickory Water Cowmpany will install meters
‘on all 958 existing connectlons in accordance w1th the- followlng

achedule:

DATE METERS INSTALLED
April 22, 1995 : 315
April 24, 13996 : 630
~april 22, 1597 , - 958

Hickory Water Company will submit on or before the above dates
annual progress reports demonstrating c¢ompliance with this
condition. ‘ '

BY THE COMMISSBION:

DATED:  APRIL 28, 1994




AFFIDAVIT
COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF DAUPHIN | )

LJ UDY MCCQY JORDAN, bemg duly sworn according to law, dcpose and say that |
am authorized to make this Affidavit on behalf of Pennsylvania Ametican Water, being the
holder of the office of Collections and Compliance Supervisor with that Company and that the
facts set forth are true and correct, or are {rue and correct to the best of my knowledge, |

information and belief and that I expect the said Pennsylvania American Water to be abie 1o

Owda ’(

Ju 'Ic CoJordan

~ prove the same at any hearing hereof.

Sworn to before me thxsg_ﬁvz\tgay

e

mw wm

Notary Public

COMMONWEALTH OF PENNSYLVANIA
NOTARIAL SEAL
ROBERTA L. GAUTSCH, Notary Public
Derry Twp., Daupmn County
My Comm‘ssmn Exmres Oct, 10, 2010
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GELSD ‘ C(‘/lON\NEALTH OF PENNSY LVA‘\ N

PU c PENNSYLVANIA PUBLIC UTILITY COMMISSION

oA B Office of Administrative Law Judge | N REPLY PLEASE
— P.O. BOX 3265, HARRISBURG, PA 17105-3265 FEFERTDDORILE

December 4, 2006
In Re: C-200670654

(SEE ATTACHED LIST)
Robert & Linda MagTiola V. PennsyTvania-American‘Water Compaﬁy
| Billing Dispute DQ@UMEW&
‘ : , MY 7;VTU
~ Ielephone Hearing Not"ice’ FO&DE@

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: ~Initial Telephonic Hearing
VDétQ:‘~ - Monday, January 8, 2067
Time: ' 10:00 a.m.
Presiding: “Administrative Law Judge Susan D. Co]we11
PO Box 3265
Harrisburg, PA 17105-3265
Phone: 717-783-5452
Fax: 717-787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary

information.

#3BG389 rav 04705



At the above date and time, the Pres1d1ng Offlcer ww]]
contact the parties as follows:

Robert & Linda Magliola ‘ 516-794-5029
Seth A. Mendelsohn, Esquire 717-533-5000

- If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al]
copies must be received at least 5 days before the hearing.

; Attention: You may lose the case 7if you do not take part in
this hearfng and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability. and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at Weast (2) two business days prior to your
hearing: ,

o Scheduling Office: 717-787-1399
s« AT&T Relay Service number far persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Colwell
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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