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Fg%nﬁcembcr 15, 2006, I was assxgned as the presiding officer in (hiS case. The
purpose of this order is to bring to the attention of the parties certain procedural rules that apply

to the pamcmants in this proceeding. This case is scheduled for a telephonic heanng on
Thursday, February 15, 2007, at 10:00 a.m.

On November 13, 2006, the Compiainant filed a complaint with the Commission
against the ReSpondeﬁtk In the complaint, the Complainant alleged the following: that the
Complainant did not request a third medical certification for her son; and that she did not
communicate with the Respondent in July or August. The Complainant rtqnested that the

Respondent remove the third medxcal certification from her account.

On December 5, 2006, the Respondent filed an Answer. In its Answer, the
Respondent denied that improperly placed the third medical certificate on the Complainam‘s
aéceum’. The Respondent averred that." it received the Complainant’s first and second medical
certifications on August 12, 2003 and October 25, 2005 respecti’vcly‘ The Respondent stated that
it re‘ceived the third medical certificate on August 4, 2006. The Respondent mailed
correspondence to the Comp‘lainant on August 7, 2006 explaining that she had used her three
medical certificates for the year and would be ineligible for further certificates until one year
after her third certificate expired. The Respondent averred that the Complainant called on
August 11, 2006 requesting a payment arrangement. Subsequently, she said that she did not ask
the Respondent to send the third medical certificate to hcf doctor. The Respondent statcd that
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the Complainant’s current balance is $4,038.40. The Respondent refe:r’ed to the Bureau of
Consumer Services decision, dated September 27, 2006, which dismissed the infofmai complaint
because the Complainant received medical certificates on August 12, 2005, October 285, 2005
and August 7, 2006.

The Complainant has the burden of proving that the allegations in the complaint
are true. Section 332(a) of the Public Utility Code, 66 Pa. C.S. §332(a). The Complainant must
- pay the undisputed portion of the bill while this proceeding is pending.

If the Complainant has not made the payments that the Bureau of Consumer
Services (“BCS”) directed her to make, she must explain why the payments were not made.
Failure to make regular budpet payments as directed may result in an order requiring a lump sum

payment equal to the amount of the budget payments that should have been made.

If the Complainant is alleging an inability to pay, dufing the hearing, she must be
prepared to testify about the total gross monthly income of the household. A household includes
all adults living at the service address and benefiting from the utility service. The “total gross

monthly household income” includ'es but is not limited to the following:
y fiou g

(a)  income from sa]anes wages, txps or other

~ compensation;

(b)  pension, retirement or social secunry benefits;
- {¢)  Supplemental Security Income (SSI)

(d)  unemployment compensation benefits;

{e) workers’ compensation benefits;

) alimony;

(g)  support;

(h)  public assistance, and
W any other source(s) of income.

The Respondent must submit the relevant account statement and the relevant BCS

decision.

If you wish to offer documents into evidence during the hearing (i.e. letters, bills,

canceled checks, receipts, account statements, etc.), you should send three copies to me {a copy
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- for the presiding officer and 2 copies for the Court Reporter) and send a copy to every other

party in the case at least five days in advance. Please keep a copy for yourself. 52 Pa. Code

§5.409. Please send my copies to 1302 Philadelphia State Office Building, Broad and Spring
Garden Streets, Philadelphia, Pennsylvania 19130, | |

| Pursuant to 52 Pa, Code §1.15(b), requests for postponements or continuance of

~ hearings must be submitted in writing no later than five (5) days prior to the hearing, chuests
for postponement or continuance of hearings are to be sent to the presiding officer with copies to
the Schcdulmg Office and the other party of record. The address for the Scheduling Ofﬁce 1S
P.O. Box 3265, Harrisburg, Pennsylvania 17105-3265.

All witnesses should be prepared to testify during the February 15, 2007 hearing.
If the witness will be at a different telephone number, please notify my office at least five days in

advance so that the necessary arrangements can be made.

If you will be at a different telephone number than the one listed on the hearing

notice, please contact my office immediately. My telephone number is (215) 560-2105.

ORDER

THEREFORE,
IT IS ORDERED:

That the parties shall comply with the procedural rules and regulations discussed

herein.

Date: January 23, 2007

Cs f thia meams Fordham _
Administrative Law Judge
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1 t:bmmy 06, 2007
James McNulty, Secretary

Pennsylvama Pubbe Utility Commissioin Ry : \ A
Commonwealth Keystone Butlding REC E !V E D
406 North Street v o

Second Floor , MAR 6 2007
Harsburg, PA 17120 ‘

| : MISSION
Re:  Jeanette Miller v. PECO Energy Company PA P%%ggég;% ggg;;Ag

Docket Number: C-20067062
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the parties in the above referenced
comphmt have reached an accord.

By copy of this letter, I am alerting the Complainant oi its right to object to the ciusing of this matter in writing to
the Public Utihity Comn.lssum within ten (10) days of the date of ths etter.

It addional mformation 15 needed abom this matier. pkease contact me at my direct-dial number above. Thank
you.
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Counsel for PECO Energy Company
e Ms. Jeanette Miller

Admunistrative Luw Judge Cynthia W, Fordham
PUC Scheduling
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S HUREAY

BEFORE THE ,
 PENNSYLVANIA PUBLIC UTILITY COMM(SSIOV

JEANETTE MILLER
COMPLAINANT
v. DOCKET NO. C-20067062
PECO ENERGY COMPANY ’ |
© RESPONDENT

CERTIFICATE OF SATISFACTION

1, Michael S. Swerling, Esquire, representinig PECO Energy Company (“PECO”) in this
matter, hereby certify that the issues raised in the Formal Complaint filed by Complainant with
the Pennsylvania Public Utility Commission and docketed at Complamt Docket No. C-20067062
has heen satisfied.

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §S‘2‘4(b). Unless
Complainant files an objection to this Certificate within ten (10) days of its filing, the Formal
Complaint shall be withdrawn and the Commission’s file closed.

DOCUMENT Y/ A% /7 o

FOLD E R Michael S. Swerling

Counsel for PECO Ener
) oc KETE D : 2301 Market Street, S24
' P.O. Box 8699 | |
B ~ MAR 0 8 2007 Philadelphia, PA 19101-8699

(215) 841-6841
Michacl.Swerling@exeloncorp.com

Date:  February 06, 2007
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MAR 8 7007
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JEANETTE MILLER
COMPLAINANT
g . DOCKET NO. C-20067062

PECO ENERGY COMPANY
RESPONDENT

CERTIFICATE OF SERVICE

1, Michael S. Swerling, hereby certify that I have this day served a true and correct copy
of the foregoing document upon the interested parties and in the manner indicated below.

Service by first class mail:
Ms Jeanette Miller

108 North Park Avepue
Coatesville, PA 19320

Michael S. Swerling®™
Counscl for PECO Energ
2301 Market Street, 52
P.O. Box 8699

~ Philadelphia, PA 19101-8699
(215) 841-6841 |
Michael. Swerling@exeloncorp.com

Dated:  February 06, 2007




~ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PHILADELPHIA STATE OFFICE BUILDING
1400 SPRING GARDEN STREFT
PHILADELPHIA, PENNSYLVANIA 18130
: IN SREPLY PLEASE

DOCUMENT S
FOLDER

Jeanette Miller : Michael S. Swerling, Esquire

108 North Park Avenue PECO Energy Company
Coatesville, PA 19320 , 2301 Market Street

P.O. Box 8699
Philadelphia, PA 19101-8699

- Rer  Jeanctte Mitler v. PECO Energy Company
Docket Number C-20067062

Dear Parties:

The telephonic hearing scheduled for Thursday, February 15, 2007 is hereby
contivued. The Complainant requested the continuance 1o obtaio documents from the
Respondent and to retain an attorney, if necessary. The Respondent’s counsel did not
object to the continuance,
The parties should provide a status report o2 or before March 7, 2007. The
status report should include a statement concerning whether the documents have been
provided and possible dates for the hearing.

Sincerely,

("tf/ /é'/ LC \Z(/([/é{d/?‘bj 4[@ Zé{ii{,

CYNTHIA WILLIAMS FORDHAM
Administrative Law Judge

ce: Document Section
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: Office of Administrative Law Judge 8 REPLY PLEASE
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P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOBRFLE
February 13, 2007 ‘

In Re: C-20867062

(SEE LETTER DATED 12/15/06)
Jeanette Miller v. PECO Energy Company

Cance??at1on Notice

" This is to inform you of the f0110w1ng cance?lat1on

Ilééi Initial Telephonic Hearing R L “;
Dafe* Thursday, February 15, 2867 g);ggétjgggzpdT(
Time '10:00 a.m, . L_, EZgQ
Presiding: Administrative Law Judge Cynthia W. Fordham

, PWease mark your records éccordinglyf

pc: Judge Fordham
~ Stacy Nolan, Schedu]wng Officer
Beth Plantz
Docket Section
Calendar File

#392217 rev 03/08




OALJ Hearing Report

Ploaseck Those Biocks Which Apply

DocketNo. — C-20067062 T B ) . YES  NO~
Case Name. | Jeanelle Miler v PECO Energy Company | Hearing Held: o7
‘ ' ' Testimony Taken: N
Transeript Due: O v
Hearing Concluded: T
“locaton: | Phiadelphia, PA " | Further Hearing Needed: | 7 ]

| Estimated Add Days i

Dale | February 15, 2007 B R B
DR ~'RECORD CLOSED: R S V|

AW [ CyntiaW. Fordham R DATE: | |
T j ' " | Briefs fo be Filed: B ]

Reporting Firmy | Sargents Court Reporting —  DATE]

R T | Bench Decision: g

RECEIVED REWARKS. Tt d.of T MW

| W/m &W&mﬁ me S m

FEB 2 § 707 '

PA PUBLIC UTILITY COMIAISSION
 PLEASE PRINT 5%‘?‘%@% g‘te‘l‘nformatlon may result in delay of processing.

Nan‘e and Telephene Number ,  Address | Who are you représenung‘?
Gy St 'zm
Telephone. ~ 1 E-mail Address; | “Fax Number:
Gy~ T | Ip
Telephone: | E-mail Address | Fax Number:
City ‘ St 1 Zip :
Telephone: | | E-mail Address” ©7 | Fax Number.

. D Check thxs box if addmoneﬁ pames or attendees appear on back of form

i -, ,,i . - i ) -
ot ~ Reporter's Signature
it ,f/ ~ *
Note: Cump[emm of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#194070



COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION
 DATE: March 7, 2007

SUBJECT: C- 20067062
Jeanette Miller v. PECO Energy Company

TO: Wanda Zeiders
: Docket Management

FROM: Janean Spiegel, ALJ Support Staff
; Office of Administrative Law Judge

On March 7, 2007, a Cettificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

All parties should be notified that the case is ciosed and a copy of that notification
placed in the document folder.

Attachment D O C U M E NT

pc: gléghcg;gtnht!za W. Fordham ' F 0 L D E R
Case File -

OCKETE,

MAR § - 2007

"BTL

#454528 rev $9/C8




e , COMMONWEALTH OF PENNSYLVANIA

; PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION |
bW esacins P.O. BOX 3265, HARRISBURG, PA 17105-3265  INREPLY PLEASE
AL S § R GO, ‘ : REFER YO DUR £ILE
Aprit 6, 2007
C-20067062
JEANETTE MILLER

108 NORTH PARK AVENUE
' COATESVILLE PA 19320

JEANETTE MILLER
v,
PECO ENERGY COMPANY

TO WHOM IT MAY CONCERN:
Please be advised that the Commission has marked ciosed the above~entttled

proceeding.

Very truly yours,

- James J. McNulty :
‘Secretary ,

cc.  All parties of Record

FOLDER
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