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® ®  scs20200
PHILADELPHIA GAS WORKS

March 23, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

\ZbCHZ Formal Complaint Form

Please print or type

1.

sl ORUEHIAL

Your name, mailing address, county, telephone number, utility account number and
service address:

Name (/J'[ r‘am G—ola(&éy

StreetP.0. Box 33529 M Uféu/‘ 57 Apt#
City _Phr /uoge/ﬁ [ __State_PH Zip /71 4o

County P, iva"t/ﬂ“ |

Area Code/HOME Phone 1S~ LL7- 69 17
Area CodeMWORK Phone

Utility Account Number 3 14425 4L
{from your bill)

if y'our complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City _ o State Zip __ |

UTILITY NAME (RESPONDENT)

Name of ulility company your complaint concerns: Phila. Gus Works

RECEIVED
MAR 2 2 2006

FAPUBLIC UTIUTY "‘OMMISSlG
4 " gEBHEMYE Bunead 9
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TYPE OF UTILITY (c.« one) | ‘
STEAM HEAT

o

[J ELECTRIC
K eas [0 WASTE WATER
[0 wATER 0 MOTOR CARRIER
, (taxi, moving company, limousine)
[l  TELEPHONE
~ {local, long distance)
COMPLAINT {check one)
A, In general, what is your complaint?
[0 twantto oppose the company's proposed rate increase.
[0 There are incorrect charges on my bill. ’
[ There ié a reliability, safety or quality problem with my utility service.
[J  Ireceived a notice that my utility service is being terminated.
M f would like a payment agreement,‘ |
LT Other.

{explain}
B. State thé.-’f‘acts\ of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
~you need more space. Provide copies of all relevant documents you believe will
support your complaint.

See  ahacbed  lyos




.
5.
.

S ) @

What do you want the Public Utility Commzssron to do about your complaint? Use
additional paper if you need more space.

boo  GHacked  Shect

PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. :

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [

No B
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribtstion utility. ~
Have you spoken to a utility company representative about this complaint?

YES
(includes appeals of BCS determinations)

NO O

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.




- 10.

VERIFICATION AND SBNATURE &

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Verification: . ‘

I _W/ilhgpn G ldsh., hereby state that the

~ facts above set forth are true /and correct (or are true and correct to the best of

my knowledge, information and beljef) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are

~made subject to the penalties of 18 Pa. C.S. § 4904 (re/atmg fo unsworn

falsification to authorities).

Stgnature {Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your fawyer's name,
address and telephone number,

Lawyer's Name W am 1R /‘f"'l,.mq»é/z, /[13;0/ Clne A

Fe Dovebled.

- Street 1513 Ruce ‘Sf'f ste . .21

City i}hflmfc'{{)lm o _State P4 Zip 19 L
Area Code/Phone Number "UIS - S¥ 7~ 3(79

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If rusin’g‘ overnight delivery service:
! Secretary ! Secretary
i Pennsylvania Public Utility Pennsylvania Public Utility Comrmssron

| Commission 400 North Street
P.O Box 3265 | Commonwealth Keystone Building, 2™
‘Harrisburg, PA 17105 Fioor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

lf you have any questions about filling out this form, please contact the
~ Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7
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| WM..UAM GOLUSBY V. PHILADELPHIA GAS WORKS

BC'S number 2020967
Account number 21722164256

Byv:  Wiltham R Mclaughlin, Esq.. # 93875
' Fegal Clinic for the Disabled

1513 Race St Ste. 221

Philadelphia. PA 19102

215-587-3179

W‘iii’inm Goldsby Js the co-uwner of 3329 N. Uber St in Philadelphia, Pa.’ He
lives alone at the house. and 1s solely responsible for the bills He assumes Iiabiliiy '{mj/
the 5;}1()111){ vwed to Philadelphia Gas Works for setvice at this properiy.

Mr Goldsby is legally blind. In 2005, he applied tor Social Security Disubility
bcmlm hecause he was lesing his sight. He was approved for SSDI in October 20&‘» n
'tht: amount of $871 per month  His SSDI benefit for 2006 15 3431 per month. =

Mr. (.Et,ﬂdsby also has a small additional income from a rental property he co~-owns
at 1808 W Tioga Street < This amount varies, but ix generally between $200 L{) $300 per
month. Mr. Geldsby's appmxlmat" gross income ranges between $1.100 and Si 200 per
month.

The Bureau of Consuner Scrvi’ces ise;ued adecision dated February Y. 2006,
which rc:quucd Mr. Goldsby to pay %f)‘i’) {8 to have service restored at his home at 3329
NL ‘m:r. St Mr. Gaoldsby made this payment. and his service was restored on February

16, Vhe current ouistanding balance is $2.827.54

! Mx (mlmin co=ugintts the property wit it Patrick Murray

T Y808 W Tioga St s rot the sabsect of this appeal  Mr. Goldsby co-owns 1808 W Tioga St with Mr.
Murray. but Mr Murray s primarily responsible mr 1808 W Tioga St Mr Goldshy swith the assistance of
votrsel is currently m the procesy of taking title 10 3329 N Uher St »,nlel\ m hs ndane. and giving Rl
tle of 1808 W Tiopa SC 1w Mr. Morray




The BCS decision requires Mr, Goldsby to pay a special budget amount of §859
per month: 3224 as a regular budget amount. and $625 toward the account balance.
Mr. Goldsby. through lis counsel. William R. MecLaughlin, Esg.. now brings this
formal complait.
Argument
[ My Galdsbv's gross mumlﬂv houschold income is below 150% of the 2006

Pederal Poverty Cuidelines, ard therefore he shouid have up o five vears to cure the
darrears on s accoonl

Mr Goldsby should be allowed up to five years to cure the arrears on his account
~ because fus gross monthly household income is jess than 150 percent of the 2006 Federal
Poverty Guidehnes. Chapter 14 of the Public Uuhty Code provides that:

“The length ol time tor o customer to resolve an unpaid balance on an

account that 1s subject to a paynient agreement that s investigated by the

commission and is entered into by u pubhic utility and a customer shall not

extend bevond: (1) Five vears for customers with a gross monthly

houschold income tevel not exceeding 150% of the Federal poverty

fevel B '
60 PaCons. S1aT AN § 1405 (by (West 2005). One-hundred (ifty pereent of the 2006

Federal poverty devel 1s $1.225 per month. LES. Dep’t of Health & Human Servs.

Poverty Cuidelines. Research, and Meastirement, availuble at

hitp. faspe ox dhbs.eovipovertyv/index shunl (last vissted March 22, 20063, In this case,
Mr Goldsby's tncome vares. but 1t s generally between $1.100 and $1.200 per month.
which puts him below the $1.225 threshold. Therefore. under Chapter 14 of the Public

Liility Code. be should be allowed five vears, or sixty months. to pay his back balance.



11 M Goldsby's monthly pavment should be between $157.13 and $167.13 per
month

The Commission should order a payment plan whereby Mr. Goldsby's gas bill
would be between $157 13 und 516713 per month: $110ta $120 asa cu}‘re’m budget
amount. and $47 13 m arrears.’ “Every rate made, demanded. or received by any public

| atihity - . shall be just and reasonable 7 66 PA.CONS STAT. ANN, § 1301 {West
2000). The current budget ’zmmnm o $859 per month s neither just nor reasonable,
becatse il represents over two-thirds of Mr. Goldsby's gross monthly income and leaves
i without sufficient resources o pay his other bills and living expenses. A budget
amount between 515713 and $1067.13 per month would be just ;md reasonable because it

“would leave Mr. Uuldsb}f with sufficient resources to pay his other mm’mhly biils.mld it

would ensure that PGW is repaid within the five-vear time peried required hx Chapter 1+

A Current badeet amount

Under PGW's Customer Responsibility Plan, a customer whose monthly gross
howsehold tncome is between 101 and 150 percent of the Federal Poverty (;iLlidciixlc; x‘s
cligible fora CRP hhdgct agreement i the amount of ten percent of their monthly

ineome. For Mr, Goldsby. whose monthly income 13 abproximute!y $1.100 1o $1.200.
tuis s approximately $110 to $120 per month.

B Paviment toward arrears

As outhined in Section L. sypra. Mr. Goldshy should have five vears. or sixty
months, to repay the arrears on his account. The current balance on his account 15
$2.827.54. One-sixueth of that equals $47.13; amortized over sixty months. this equals

S2827 840, which would cure the arrears.

S Uhndey thus plas, the anears would be erased in tive years, m conformuty with 56 PA4 Cone S1a1 AN 3
CAGUR ety '
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O COMMONWEALTH OF PENNSYL ”A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

February 9, 2006

BCS No: 2020967

WILLIAM GOLDSBY
3329 N UBER STREET
PHILADELPHIA PA 19140

‘The Bureau of Consumer Services {BCS) has completed 1ts investigation into your informal
Ceotiptuiar - Alached fs ihe decisionresulting-iioin that ipvestigation. " A copyof this decssion har™

also been sent to your ulility company. This decision is binding on all parties, amd uniess st is
appcaled will become final 20 days after the date of this letter.

1f you do not agrec with any part of this decision you may appeal it by filing a formal
complaint You can do this by completing the attached Request for Fonnai Complaint Forms.
Return this form to the Public Utlity Comrmmssion, and the formal complaint forms wall be maiied
to you. [f you wish to appeal, you must retrn this forni to the Pubhe Utility Commission hy the
date shown on the form. Your complaint will be assipned to an Administrative Law Judge, and a
hearing date will be assigned. :

You do not need a lawyer 10 file an appeal.

You must make all of the paymenis requured by this decision. If you do not make these
payments the utility company is permitted to terminate your utility service.

If you have any questions about the terms and conditions of this decision or about the
Public Utility Comuraission’s appeal procedures you may call me toll free at 1-800-782-3110, or
you may call ipe directlv.at 717-787-8681. . e m e RO e

Sinﬁirciy,

Lisa Jenkins
Utibity Complaint Investigator

Enclosure
¥ - - -
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BEFORE THE PEISYLVANIA PUBLIC UTILITY COMBSION

WILLIAM GOLDSBY PHILADELPHIA GAS WORKS
3329 N UBER 5TREET v
PHILADELPHIA PA 19140

Case Number: 2020967 | Account Number:9122164256

Decision Or Informal Complaint By The Bureau Of Consurger Services:

Statement Of Complaint:

B R i o -, . S

A summary of the customer’s complaint is as follows

The castomer is trying to get service restored at 3329 N. Uber Street. The account was in
the name of Patrick Murray but he no longer resides at the property. The company js requesting
payment of the balance owing on Mr, Murray's account as well as an.account that the customer has
ins hus name for service at 1808 W. Tioga Street,

 Investigation By Staff Of The Bureau Of Copsumer Services Revealed:
1. That service was terminated at 3329 N. Uber Street for nonpayment on May 5, 2005.

2. That Wilham Goldsby and Patnck Murray have been co-owners of 3329 N. Uber Street
- since September 1, 1998,

3. That service was in Patrick Murray’s name at 3329 N. Ubcr Street until May S, 2005 when
: xhe service was wrmmatcd for nonpaymam

- PN ST N - e . R e ¥ S e i 1Y i s & o

4. T’hat on 12/20/05 W’x!ham Goldsby requcstcd scrvice in his name at 3329 N Uber Street

N

That the total balance owing for service a1 3329 N. Uber Street is $3,809.72.

Based On These Findings, The Burean Of Consumer Services Concludes:

1. That William Goldsby and Patrick Murray are jointly responsible for the balance owing m
the arnount 0f $3,809 72 for service at 3329 N. Uber Street

[ ——




Therefore It Is Decided:

i.  Thatin order to have service restored in his name, William Goldsby must pay §982.18.
This amount iwcludes a payment towards the balance owing for service at 3329 N. Uber
Street, a reconnection fee and a portion of a security deposit

2. Once service is restored, the customer must pay a special budget amount of $859.00 per
month beginning with the first bill received. This amount may change depending on any
change 1o the amount of service used.

3 Tlus special budget amount includes a regular budget amount of $224.00 per month, which

is barcd on monthly usage pIus $63

Y

5.00 that wx!l be pad towards thc: account balanc:e

Trw =

4. The customer must make all payments by the due date of each month’s bill and cc»mmue
making the payments until the account s pard i full

5. The cmﬁpany will bill the remawmning sccurity deposit i two 1ostallments of $112.00 each.

February 9, 2006

- Date SN

Signature

Lisa Jenkins
Utility Complaint Investigator
Burcau of Consumer Services
PA Pubhe Utility Commission
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- NOTIFICATION OF INTENT TO APPEAL
(Request For Fermal Complaint Forms}

Notice to Customer:

It you sign and return this form you are notifying the Pubhie Uhility Commussion that you
mtend to appeal this informal complaint decision. Do not return this form unless you want to

appeat this decision,

If you want 1o appeal this decision, you must return this Notfication of Intent to Appeal
form within twenty days of this date: February 9, 2006 The Commussion will send you formal

complaint forms.

You must comply with the terms of this decision unti} the Public Utility Comm'is:;mn
completes the formal complaint process. You must make all of the required payments, or the

ultinty company may pursue the termination of your service.

Th ank You.

Pennsyivama Public Unhty Commuission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal

“complaint forms to me at the following address:

Customer nane and address:
{Please correct any mistakes.)

WILLIAM GOGLDSBY
3329 N UBER STREET

PHILADELPHIA PA 19140

X M,iﬁ )Acg ,d,f@'wﬂ

5 1276977
( Amd ¢ OdL) 1 e¢lephone Number Signature
Mail this completed form to: SECRETARY

PENNSYLVANIA PUBLIC UTHLITY CTOMNIISSI‘)N

P O.BOX 3205

HARRISBURG, PA 17105-3205

[FOR OFFICE USE ONLY

BCS Number: 2620967 Date of mailing:

Company: PHILADELPHIA GAS WORKS

FEBRUARY 9. 20006

REvISE s a2

RECE] VED

FEB 28 2005
PAPUBLIC Uriiiry o

ssensmn

Y's By

OMMI SSION
BYREAY

SN



GO0 __ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

RO tG . ) REFER TO OURFILE

March 3, 2006
BCS 2020967

WILLIAM GOLDSBY

3329 N UBER STREET
PHILADELPHIA PA 19140

Dear Sir/Madam:;
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complamt form for you to complete. Please read careful!y the
instructions to help you complete the form. ~

o Please make sure you sign the form. We must receive your original signature in
~order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

— e Wil e,

James J McNuity, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

, While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint}. As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
 Bureau of Consutner Services' decision,

= We also send the company a copy of your conmipleted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



s Once we receive all the paperwork, we usually will schedule your heanng before an
Administrative Law Judge. ‘

“a We will notify both you and the company by mail whep the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a lelephonic hearing. If we can, we will schedule a telephomc
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be avaitable for
a hearing, let us know when you file your forms. We will try to work around your
schedule,

~  If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
~Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED {THROWN OUT). ‘

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, {oll free, at 1.800-782-1110.

Very truly yours,

e 8 T ?Mﬁ}
Ja*nes McNulty

Secretary

fvl

cc PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

i DATE SERVED: March 28, 2006 D (} C U ME NT
WILLIAM GOLDSBY -y
| Complainant r U LDER

., . .
Complaint Docket @ A Hep mﬁ ET E u

PHILADELPHIA GAS WORKS No: F-02020967
Respondent MAR 28 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS

TAKE NOTICE:

That a complaint in the above entitted matter, of which the attached is a true and |

correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or fo answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
“either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa Code Section 1.56(a).

2. Mf you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Pubtlis Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



® @

you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited {o the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect to satisfy this compiaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been salisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced

{o writing and attached o the affidavit. Such affidavits are to be filed with the Secretary of -
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. , ;

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
~ comp tainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision, If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
‘which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



SAL Ny COMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
| Bomd P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

b ’
e REFER 10 QUR FILE

DATE SERVED: March 28, 2006

F-02020967
LAURETO FARINAS ESQUIRE
~ PHILADELPHIA GAS WORKS | |
800 W MONTGOMERY AVE o ~
PHILADELPHIA PA 19122-2898 nOCUM ENT

FCLDER
Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by WILLIAM GOLDSBY. To defend yourself against the claims stated in the
followirig pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty

- {20) days. ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

“An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or properfy or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



e ; o March 28, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association ‘
P.0O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane
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‘ Phiiaﬂﬂlnhia Gas Works - 800 West Montgomery Avenue, Philadelphia, PA 19122

Laureto A, Farlnas, Senior Attorney
i . Legal Department
IS - Direct Dial' 215-684-6882
‘ ' FAX 215.684-6798
B\ N . Exmail laureto farinas@pgworks com
——\JB S R
R RECEIVED
James McNulty, Secretary ~ , . _
Pennsylvania Public Utility Commission - | APR 1.7 2008
Room B-20, North Office Building , o
Harrisburg, PA 17105-3265 PA PUBLIC UTILITY COMMISSION
BECRETARY'G bungay

Re' William Goldsby v. PGW, Docket No. Docket No £-02020967
Deat Secretary McNulty: |
Pursuant to 52 Pa, Code §5.61, the Philadelphia Gas Works ("PGW") hereby

files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, S
( : Laureto Farinas, Esq.
Enclosures
ce: E‘er“;ncg List
inda Pereira NANE T ~
DOCUMENT
FOLDER

[ 4 ¥Foow
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION APR 1 7 PRl
RS . PAPUBLIC Ui UT’Y COu
William Goldsby : BEGRETAFL ' Bun LQQLSJStON
V. : Docket No.: F ~ 02020967
Answer of the Philadelphia Gas Works F O LD E R

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
~ hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:
1. Admitted. | @GKETE
2. Admitted. N
ome ~ APR % 4 2006
3. Admitted. |
4. (a) Admitted in part, denied in part. PGW admits that the Complainant

wants a payment arrangement.
(b) Admitted in part, denied in part. 1t is admitted that Complainant owns
and is responsible for payment of the gas bills for 3328 N. Uber Street,
Philadelphia, PA. PGW has no knowledge of other parties who have an
ownership interest in that address. PGW therefore denies the averment of
- co-ownership and strict 'proof thereof is demanded at a hearing of this
matter.
PGW admits that the Complainant is legally blind.
PGW admits that the Bureau of Consumer Services ("BCS") issued a
decision on February 9, 2006 that required the Complainant to pay
$982.18 to restore service at the Uber Street service address. PGW
further admits that the Complainant paid the amount required and gas
service has been restored.
By way of further answer, as the liability for payment of gas service at
- another service address, 1808 Tioga Street, the outstanding balance




owed by the Complainant is at issue in this matter. PGW denié‘s that the
balance owed is $2,827.54.

PGW admits that the BCS required the Complainant to pay a special
budge of $865 per month, comprised of $224 regular budget and $625
toward arrears. The BCS decision dated February 9, 2006 is attached
hereto as Exhibit “A.”

Admitted in part, denied in part. PGW admits that if the Complainant's
income is within 150% of the 2006 Federal Poverty Guidelines, the
Complainant would have an extended period of time to péy the
outstanding balance of his account. PGW dernies that the extended period
of time periains to payment of the bills for gas service on the Tioga Street
service address, as this property is considered an investment/rental
property and is not the Complainant’s primary residence. By way of
further answer, if the income that the Complainant received may show that
he is eligible for the Customer Responsibility Program (“CRP”). |
PGW denies that the Complainant’s budget amount should be between
$157.13 and $167.13. By way of further answer, the Complainant’s
budget should be calculated according to PGW Gas Tariff — Pa P.U.C.
§4.5.B, the budget should be bills based upon an average of the usage of
the most recent 12 months. The Complainant would also be expected to
pay an amount toward arrears. PGW further denies the averment that the
“budget” of $859 is not reasonable as it includes the payment of an

- amount toward the arrears.

5. Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

6.  Admitted.

7 Admitted. . ,

Wherefare, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an Interim Order directing the Complainant

>




to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requesis that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order. ;

Respectfully submitted,

April 17, 2006

Laureto Farinas, Esquire
AN Philadelphia Gas Works

800 W. Montgomery Avenue
Phiiadelphia, PA 19122
(215) 684-6982
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BEFORE THE ‘msywmm PUBLIC UTILITY CGISSION

WILLIAM GOLDSBY PHILADELPHIA GAS WORKS
3329 N UBER STREET .
PHILADELPHIA PA 19140

Case Number: 2020967 © Account Number:9122164256

- . . ] ~ > *

Decision On Informal Complaint By The Bureau Of Consumer Services:

Statement Of Complaint: A

A summary of the customer’s complaiat is as follows:

The customer is trying fo get service restored at 3329 N, Uber Street. The account was in
the name of Patiick Murray but he no longer resides at the property. The company 1s requesting
payment of the balance owmg on Mr. Murray's account as well 2s an account that the customer has
i his name for service at 1808 W. Tioga Street.

®

- Investigation By Stafl Of The Bureau Of Consumer Services Revealed:
L. That service was terminated af 3329 N, Uber Street for nbnpaymem on May 5, 2005.

2. That William Goldsby and Patrick Murray have been co-owners of 3329 N. Uber Street |
since September 1, 1998.

3. That service was in Patrick Murray’s name at 3329 N, Ubcr Street until May §, 2005 when
the service was terminated for nonpaymem

P T S UNEPUPR TR LAt N e e o i e 4 Ty

4. That on 12/20/05 William Goldsby requestcd service in hxs narae at 3329 N. Uber Street

5. That the 1otal balance owing for setvice at 3329 N. Uber Street is 53,809,72,

Based Can These Findings, The Burezu Of Consumer Scrvices Concludes:

1. That William Coldsby and Patrick Murray arc jointly responsible for the ba!ance owing in
~the amount of $3,809 72 for service at 3329 N Uber Strest.

S i %




Therefore It Is Decided:

1. That in order to have service restored in his name, Williany Goldsby must pay $982.18.
This amount includes a payment towards the balance owing for service at 3329 N. Uber
Street, a reconnection fee and a portion of a security deposit.

2. Once service js restored, the customer must pay a special budget amount of $859.00 per
month beginning with the first bill received. This amount may change depending on any
change in the amount of service used.

3 This special budget amount includes a regular budget amount of $224. 00 per month, which
is bascd on mom}ﬂy usage, plus $635.00 that will bc paid towards thc - account balance

e Gk h e e e e & e - o

4, The customer raust make all payments by the due date of each month’s bill and continue
making the payments until the account 15 paid in full.

5. The c:ompzmy will bill the remaining sceurity deposit in two 1nstallments 6f $112.00 cach
Febrary 9, 2006 _ ,
- Date ; . A Signature
Lisa Jenking

Utihty Complant Investigator
Burcau of Consumrer Services
PA Public Utility Commission
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VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel to the Philadelphia
Gas Wdrks: that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the bestof my
knowledge, information and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date: Apnl 17, 2006

Laureto Fannas Esquxre
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CERTIFICATE OF SERVICE
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APR 1.7 2p06

PAPUBLIC UTILITY COMMISSION
fechcamy o buRcay o

{ HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1‘.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:

For Complainant:

Mr. William Goldsby
3329 N. Uber Street
Philadelphia, PA 19140

William R. McLaughlin, Esq.
1513 Race Street, Suite 221
Philadelphiza, PA 19102

April 17, 2006

Laureto Farinas, Esquire
o Philadelphia Gas Warks

800 W. Montgomery Avenue
Philadelphia, PA 18122
(215) 684-6982
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~ | : PLEASE DOCKET
e COEMONWEALTH OF PENNSYLVASE
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

D % , Office of Administrative Law Judge IN REPLY PLEASE
- P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOOURFLE

April 27, 2006

In Re: F-02020967
(SEE ATTACHED LIST)

William Goldsby v. Philadelphia Gas Works.

Requests payment arrangements [)()(}Ljhﬂ{ihff
Hearing Notice FOLDER
This 1is to inform you that your case is scheduled for
hearing at 9:30 a.m. in Hearing Room 1 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 1. You must be
available in _the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 9:15 a.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all morning, if
necessary. If you are not present and prepared to go forward

- with your case when_ it is called. your case will be dismissed by
~ the Administrative Law Judge.

- Iype: Initial Hearing QGE(ETE
Date: Wednesday, June 14, 2006 - MAY 11 2006
Time: 9:30 a.m.

Location:

Hearing Room 1

3
fn 253 .-
Philadelphia State Off1ce Building 2 -,
Broad and Spring Garden Streets A
 Philadelphia, Pennsylvania E%fi B
€ o
5 ® -
™ o
> o
c
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Presiding: istrative Law Judge Angel1 §@F. Jones
13@ Philadelphia State Office Buiiding
1400 West Spring Garden Street '
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case 1is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with yvour case when it

is called, your case will be dwsm1ssed by the Administrative Law
Judge .

If you intend to file exhibits, bring 4 copies with you to
the hearing. ‘

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

IT you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Comm1ss1on at least (2‘ two business days prior to your
hearing: ,

» Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Jones
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File
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