- '« @ CAPTION SHEET QASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 S

1.
2. "BUREAU: ALJ ~ :
3. SECTION(S): ' : 4,  PUBLIC MEETING DATE:
5. APPROVED BY: i go/00/060

‘ DIRECTOR o : ,

SUPERVISOR: . : ‘

&. PERSON IN CHARGE: : 7. DATE FILED: 11/0%/06
8. DOCKET NO: C-2C067071 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: GERMAIN, FAITH KELLY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: DELAWARE | UTILITY CODE: 125042
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ALLEGATION GR SUBJECT

COMPLAINANT STATES THERE IS A $2,857.00 ON HER CREDIT REPORT. SHE STATES
THAT SHE NEEDS THIS TO BE REMOVED FROM HER CREDIT REPORT. '




' I .

PENNSYLVANIA PUBLIC UTIL TY COMM?S

,,5

Formal Complaint Form

Please print or type.

1.

Your name, mailing address, county, telephone number, utility accoum number and
service address

Name Falth KC‘ ]!\/ Ger m/‘q]h
steetp.0. Box_Al E ClevelAny Ave  aps

City [\/OQ’WOO!) o State ___{)/4 o Zp IQOq"TL

County Delewo ee | o0

Area Code/HOME Phone (010 583 53 , | i

Area Code/WORK Phone (910 5 A& 5“‘1"'['3 - o e &

Utiity Account I\umber 0(9 0 O ?(’ 9 / 05 O(P — o _ T

tfrom your bill} ; . W
. . Id 3

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

neme _[0rth Ketly beemp:
Street? O. Box 110 Cotimon Ave

| City P}TIIA L ___ State 10/4 __Zip
UTILITY NAME (RE‘SPONDENT)
Name of ulility company your complaint concerns: P @ W
TYPE OF UTILITY (check one)
STEAM HEAT

] ELECTRIC O
[ ©GAS O WASTE WATFR
[J  WATER [0  MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE

510828

(ioca, long distance)

Reve. g, 2005

S

CUSTOMER NAME (COMPLAINANT)




X ooooaoe»

5,

510826

¥ i l :

- COMPLAINT (check ane)

In general, what is your complaint?

I want to oppose the company's proposed rate increase

There are incorrect charges on my bill.

There is a‘rehability, safety or quality pfobiefn with my utiﬁyly service.

{ receivet a notice that my utility service 's being terminated.

| would like a payment agreement. | |
oter. heee 15 a 7285700 o my CReort Repo

B. Sté.té the facts of your complaint. | |

{nclude ‘any specific dates, times or places that are important. If the complaint is about a

bill, telt us about any charges that you believe are not correct. Use additional paper if you
heed more space. Provide copies of all relevant documents you believe will support your

compfaini»l‘;(‘ Liven & «di1o Cottrmon Ave Phiid RA FAR 2

frem D¢ Q000 ynhl NovS0O/. T callen (i 1n MY 200/
bor 385700 Ffor P me {ers s Sayirsg oej/'\ﬂ/?e‘
1S no Re(oAD  ¢n' o T Neen +o £in pud ? wlo Tiver, Meit
Eo o Ssuede C’Aoﬂgoﬁ : '

RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper #f you need more space.
I nees His gemoren 7£\f25‘m my
CReDIf Eeporf |

Hev. jan 2008 '




514828

PROTECTION FROM ABUSE

Answer the following queston if your complaint s against a natural gas distribution
company, an electic distribution company or a water company AND your complaint is
about a biling problem, an application for service problem, a termination of service
problem or a recuest for a payment agreement. : o ~

Has a court g'réi red a “Profection from Abuse” erder for your personal safety?

ves [

NC /\fs?
PRIOR UTILITY CONTACT
Answer the following quesltion only if you are a residential customer and your complaint is
against an electric distribution utility, naturai gas distribution utility or a water distribution
utility. : ,
Have yousypoker to a utility ‘co‘mpany febresentative about this complaint?

YES | |

(includes appeals of BCS determinations}

NO i

i you tried to: but could not speak to a utility company representative about your
complaint, please exptain why. ‘

VERIFICATION AND SIGNATURE

Youd must print or type your name below on the lne provided fof the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. _

Verification: =} :
R S /:7-1 /71'/7 ’(/C//C/&Pmdfﬁ , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

Q;;,M Kooy A~ 11/4/06

(Signature) (Date)

Rev Jan. 2005




© Lawyer's Name

- Area Code/Phone Number

10.

19824

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s na'me,
address and telephone number.

Street

City State . . Zp ..

FILING

Piease return the'compl‘eted form to one of the addresses listed below;

If using U.S. Postal Service: If using overnignt delivery service:

“Secretary ) T Secretary
| Pennsylvania Public Utilty Commission | Pennsylvania Pubiic Utility Commission
P O Box 3265 400 North Street

{ Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
} , . | Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be yacce‘pted‘

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777. ‘

Keep a copy of your complaint for your records.

Rew. jan 2005
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| ,CQAMONWEALTH OF PENNSYL\QiA
puC : PENNSYLVAN[A PUBLIC UTILITY COMMISSION -
i P.O. BOX 3265, HARRISBURG, PA 17105-3265 IK REPLY PLEASE

s MRS RV - REFER YO OUR FILE

DATE SERVED: NOVEMBER 16, 2008
C-20067071

LAURETO FARINAS ESQUIRE
~ PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILAD,ELPH]A pA 19122-2898 | w \)CUMENT
| | FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by FAITH KELLY GERMAIN. To defend yourself against the claims stated
in the following pages, you must act within twenty (20} days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20 days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of ufility services
may be authorized. You may lose money or property or other rights important to
you. o

COMPANY/UTILITY

Ant Administrative Law Judge may revoke or suspend any cettificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to prdceed are contained in the attached pages. You
are advised to read them carefully.




. | x5 ‘ ‘NO\/EMBER16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannct afford one, the
office listed betow can tell you where you can get legal help: .

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Secretary




BEFORE THE PENNSYLVANIA PUBLIG UTlLlTY COMMISSION

DATE SERVED NOVEMBER 16, 2006

FATHKELLY GERMAIN | S ‘FUMEN I

Complainant | I U L D ER

V.
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20067071
- Respondent ’

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS

TAKE NOTIGE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presentec and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE,

; 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
~Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commiss.on's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upor the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
: Pmcadure 52 Pa Code Section 1.56(a).

2‘ if you fai to either satisfy this complaint or to file answer or other respons:ve
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commiission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa C.S. Sectlion 101, et seq.. and, if




you are a customer of a utility, an order may be entered which préscrioes a payment

schedule or which authorizes termination of utility services. The Commission is not
fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement petween the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

~satisfaction from all complainants, this complaint may be dismissed by the Commission in

accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may dxrect that heanngs be held upon the
complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Comm:ssion may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

‘ 5. If you file a limely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S, Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which autharizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the afttached complaint.

e § T

James J. MoNu!ty
Secretary

(SEAL)

Cerified Mail |
Return Receipt Requested



<Al

Hihlclllh ﬂas Warks

BO0 Waat Monigom , PA 10122

tary K. Chan, Peralegal
Logal

Dirsct Diad: {215) 8346830

Fax: (215) 6348798

E<uall: nary chenfbooeodks.com

December 5, 2006

James MoNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Faith Kelly Germain vs PGW, Docket No. C-20067071

 Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ‘

if additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

Enclosure
¢¢: Faith l:ﬁel“ly 'Ggrma‘in l/) F)@ETE ‘3!‘::: H ;
Anne Marie Cromley DEC / - =~ :
| 06200 / EQEiVF

DEc ¢ 5 200

conIC Uy

<

S<CRE, ?',.TY Cgf{v" iSCioy
'L»./}‘ ' h



Faith Kelly Germain

® e
/ P
BEFORE THE /

PENNSYLVANIA PUBLIC UTILITY CoOMM

V. Docket No. C-20067071

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW”) -
- hereby answers the Complaint filed in the above captioned matter. PGW nereby

avers thé f?{lqwing: | ;»,:-»\‘i @ @ a /& @T Li m |

1. Admltted. m | | | [ 4 . ()C UMEN

2.  Admitted. ~7 DEC 02006 '( T
3. Admitted. | AL - OL DER

4 (a) Admitted. It is admitted that PGW reported $2,857 on the

Complainant’s credit report.

(b) Admitted in part; denied in part. Itis admitted that the Complainant
established gas service at 4110 Cottman Avenue, 2F, Philadelphia, PA
(Service Address) on December 7, 2000. PGW denies the averment that
the Complainant contacted PGW in November 2001 to terminate gas
sefvice.

By way of further answer, PGW records indicate that there wasn't any
request to terminate gas service until May 26, 2004. The Complainant's

final account balance was in the amount of $2,856.83.

It is admitted that PGW reported the final account balance to the Credit

 Bureaus, By way of further answer, PGW report to the Credit 53

= e
every 30 days. | L-a”\/ L-D
DEC 035 2006

PA PUELIC UTH, lTY CON‘"NSS(ON

Qe
\.u.u: u..lfun O U\Jt LL}'(J




It is admitted that PGW had no record of the Complainant requesting gas
service termination on November 2001. :

By way of further answer, PGW records indicate that on ‘May 26, 2004, the
Comptainant informed PGW that she moved out of the Service Address on
March 1, 2003 and would have the landlcrd contact PGW to transfer gas

service in the current customer's name.

On May 28, 2004, someone contacted PGW and it was determined that
this person had been at the Service Address since May 5, 2003 and had
‘been a user without contract. | |

 On May 28, 2004, PGW pro-rated the Complainant's account back to May
5, 2003. The final amount of $2,856.83 was reduced to $862.08, as
shown on the statement of account history, which is attached hereto as
Exhibit “A." o |

Denied. The averment in Paragraph 5 of the Compiaint is a requeét for
relief to which no response is require'd. PGW therefore denies the

averments in this paragraph.

Admitted.

Admitted.



Wherefore, PGW reSpectquyk requests that this C‘crﬁmission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

December 5, 2006

=" Laureto Farinas, Esquire
Philadelphia Gas Works ‘
800 W. Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6982
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VERIFICATION

{, Laureto Farihas, he(eby declare that | am counsel for the thilade!p}h'ia
Gas Works. | am authorized ’to make this verification on its behalf. Thekfacts set
fonh in the foregoing Answer are frue and cokrect to the best of my knowledge,
ihformaﬁon and belief. | expectto be able to pfove these facts at a hearing held
| ‘in this mat{er. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, concerning false statements to authorties.

Laureto Farina

LN e

s, Esquire

o

Dated: December 5, 2006 / <



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

- §1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:

For Complainant;

Faith Germain
246 E. Cleveland Avenue
Norwood, PA 19074

Dated: December 5, 2006 / ; :
| , Laureto Farinas, 'E-squire
/ ‘ Philadelphia Gas Works
e ' 800 W, Montgomery Avenue

Philadelphia, PA 19122
(215) 684-6982



