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1. REPORT DATE: 00/0C/00

2. BUREAU: ALJ : . ;

3,  SECTION(S): : , 1 4. PUBLIC MEETING DATE:

Y. APPROVED BY: 2 00/00/00

DIRECTOR : : : :

, SUPERVISOR: :

€. PERSON IN CHARGE: , : 7. DATE FILED: 11/13/06
B. DOCKET NO: c 20067065 9. EFFECTIVB DATE. 00/00/00

RARTY/COMPLAINANT: BUTLER, YVONNE L
RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMP/APP COUNTY: LAWRENCE  UTILITY CODE: 212285
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT SHE NEEDS A PAYMENT AGREEMENT AND WOULD LIKE THE NAME
ON THE BILL CORRECTED.
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PENNSYLVANIA PUBLIC UTILITY CO&ISS!QN
| | Formal Complaint Form
 Please print or type. c C?@Oé 7& &5“ Qﬁ-ﬂi '

1. CUSTOMER NAME (COMPLAINANT) A ) i \f‘:;, R

Your name, mailing address, county, telephone number, utility account number and
“service address:

- Name _ %/&An{f/ L @MH‘UCJ
Street/P.0. Box J/Q /z/ S/fqut/m) 5 Apt# |
Czty A////n/ ﬁ/ﬁ"S% €~ State /‘0/‘?L _Zip_ J&6/ 0/

5

County /(//‘SLMI”/D/X/C@ " SR

LR S S
Area Code/HOME Phone / 702 ) 465 7-1/4/13 s
Area Code/WORK Phone / G2 ) ST 5T LnZ @
Utility Account Number — - : ::J
(from your bill) ' o &

If your complaint involves utlhty service provided to a different address than your
mailing address, please list this information below. ~

Name

Street/P.O. Box

| City ‘ | __ State Zip
2. UTILITY NAME (RESPONDENT)

Name of utifity company your complaint concerns:

3. - TYPE OF UTILITY (check one)

[1  ELECTRIC [0 STEAMHEAT
0 GAs 0 WASTEWATER
[ WATER [T MOTOR CARRIER
. ; (taxi, moving company, limousine)
[0 TELEPHONE | = | L,
(ocal, long distance) . . - @@{’@B U E@;

gfa%%gn:aos R R 4 NOV 19 2006 \ 0\




4. COMPLAINT (checgne)

in general, what is your complaint?
I want to oppose the company's proposed rate increase.

There are incorrect charges on my’ bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being ierminated.

| would like a payment agreement.

Other. =L 7™ ame%ndc, He L’)z:c/j/a,u SMAOE- bocl
(explain) L), pU.c. Gl Mb [{//} Lew &mﬁﬁ'f’/ﬁ

B.  State the facts of your complaint.

'ES{KJE}E]DD?’

include any specnﬂc dates, times or places that are important. i the complaintis aboul a

bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you beheve will support your
~ complaint. ;

T decision) Vhat wns Gvoseen b 4 #he Py e. baseo
on the //6’700@”’4'10") pLOUI e D baa e fyte. Com/owy
Wis 1) Aot of Acens Lalse

5 RELIEF |

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.
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518828

Rev. Jan, a005

PROTECTION FR::,ABUSE | o @

~Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO d
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ‘

Have you spoken to a utility company representative about this complain‘ty?
| YES | d
(includes appeals of BCS determinations)
NO SRR | | L]
If you tried to, but could not speak to a utility company representative about your
complaint; please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name beiow on the line prowded for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi ca tion:

\/(/,M/)A /, I%bw/’/t’,ﬁ/ « __, hereby state that the

facts above set forth are true and correct {or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

- subject to the penait:es of 18 Pa C.S. § 4904 (relating to unsworn falsification to

authorities).

Lrgine A &W //y/%é

(S ﬁtur‘e) ~ (Dgte) /




' ~ Street

10,

59828

LEGAL REPRESEQT!ON {IF ANY} , ‘

If you are represented by a lawyer in this matter you must prowde your lawyer's name,

address and telephone number,

Lawyer's Name

City BRI _ State ; Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary ‘Seoretary
Pennsylvania Public Utility Commission | Pennsyivania Public Utility Commxssnon
P.O. Box 3265 o 400 North Street ,
Harrisburg, PA 17105 ; ‘Commonwealth Keystone Bu;ldmg 2" Floor
~ Harrisburg, Pennsylvania 17120 ,

Facsimiles and/or eiectronic filings of the complafint form will not be acceptedﬁ

If you have any questions abodt filling out this form please contact the Secretary s
Bureau at 717-772-7777. ,

Keep a copy of your complaint for your records.

Rav. Jan. 2005



' 0 COMMONWEALTH OF P,NS YLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

871106

BCS No: 2051304

LONNIE/YVONNE BUTLER
319 N SHENANGO STREET
~ NEW CASTLE PA 16101

The Bureau of Consumer Scivices (5u5) has completea its invesigau m(o Vous InLGrital
complaint. Attached is the decision resulting from that investigation. - A copy of this decision has
also been sent to your utihity company. This deciston is binding on all parties.

If you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You may obtain the forms to file a formal complaint by writing to:

Secretary

Pennsylvania Public Unh{y Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Your complaint will be assigned 1o an Administrative Law Judge and a hearing date will be
assigned. ‘ : :

You do not need a lawyer to file an appeal.

, You must make all of the payments required by this decision. If you do not make these
payments the utility company ts permitted to terminate your utility service.

Sincerely,
J E GORENC ,
Ultility Complaint Investigator

PE\TNSYL\’ ANIA AMERICAN WATER COMPANY
(PAWC) A




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
PENNSYLVNAIA AMERICAN WATER
LONNIE/YVONNE COMPANY (PAWC)
BUTLER . ~
319 N SHENANGO STREET
NEW CASTLE PA 16101

Case Number: 2051304 | Account Number:241 586714

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

Yvonne Butler stated that she did not receive a bill and she contacted PAWC in regards 10 no
bill. The company advised the Ms. Butler she owes $1,000 plus in back bills plus a $300.00
dollar amount from the account in the name of Lonnie Butler. The Ms. Butler does not want
service tenminated. ‘

lnvcsﬁgaﬁon By Staff Of The Bureau Of Consumer Services Revealed:

1) That according to PAWC company records the accoant was placed into Yvonne Butler's
name on 5/13/98. The account was final billed on 4/27/04 with a final bill of $30.31 and
total balance of $1,695.52. The total balance was charged off as a bad debt on 11/16/04.
A payment of $112.00 was paid toward the account on ldl 5/04 leaving a remaining
charged off balance of $1,583.52.

2) That according to company records on 4/27/04 the service was established in the name of
lonnie Butler. ;

3) That according to company records on 4/8/05 the customer contacted the company and
requested service to be terminated. An order was issued to shut off the service.

4) ‘That according to company records on 4/11/05 the company field service person visited
the property to shut off the service. The field service person obtaincd an actual redding of

3978 but the service couid not dpe shut oif Gue to o cw patked over the cubd boxTSeETT
was not terminated due to non access to the curb box.

S) That or 4/13/05 the company issued a final bill in the amount of $10.51 with a total
balance of $399.42. The total balance of $399.42 was charged off as a bad debt on
8/16/05.

6) That according to company records on 8/13/05 a company service person arrived af the
property to investigale inactive meter with consumption. An actual meter reading of
4258 was obtained At the time of the meter reading it was noted that an abandoned car
was parked over the curb box. The service was not terminated due to non access to the
curb box. , ,

7) That according to company records on 3/29/06 the company arrived at the property to
investigate inactive meter with consumption, An actual reading of 4637 was obtained.
The service person verified that the house was occupied by Yvonne and Lonnie Butler.
The service person advised Mr. Butler to contact the company by 3/31/06 to prevent the
terminated of service. Mr. Butler confirmed that the water was on and the bill was
coming to the house in another name. The service person advised Mr. Butler that there
have been no payments on the account.




8) That according, ‘mpany records on 7/26/06 the compz‘vas at the property Service |
was not terminated due to two cars pdrked over the curb box.

Based On These Findings, The Bureau Of Consumer Services Concludes:

1) That both Yvorme and Lonnie Butler have had water services in their name at 319 N
Shenango Street new Castle PA 16101,

2) That both Yvorne arnd Lonnic Butler have benefited from the services at the property and
are still benefiting from the water services at the property

Therefore It [s Decided:

1) That the informal complaint of Yvonne Butler is dismissed.

‘ 2) That the company discontinued sending bills when Lonnie Butler requested service
discontinued in his name on 4/8/05. The company attempted to discontinue the services
on 4/11/05 but was unable to physically terminate service due to a car which was parked
over the curb box. The company finalized the account in the company offices on 4/13/05

‘as above defined. Therefore, bills were not issued since the customer requested services
to be discontinued. ' :

3) That the company has attempted numerous times to discontinue the services at the
property. The company has not been provided access to the curb box to discontinue the
services.

4} That the c:ompany verified that both Lonnie and Yvonne Butler are stil} residing at the

property and benefiting form the services.

5) That the PA PUC investigator verified with the Pennsylvania Power company that the
account is presently in the name of Yvonne Butler and Lonnie Butler is histed as one of
the occupants:

6) That PAWC niay establish the account in the name of Lonni¢ Butler and Yvonne Butler

- as jontly and severally responsible for the aceount and all monies owed on the accounts
since both have benefited from the services at the property. The monies would inctude
the following:

a) 5/18/98-4/27/04 ~Yvonne Butler-$1,583.52
b) 4/27/04-4/11/05-Lonnie Butler-$399.42
¢} Any monies accumulated from 4/11/05 until access is provided to PAWC for
~ termination of services.
7y That if another party applies for service at 319 N Shenango Street New Castle PA 161 01

and it is determined that either Lonnie or Yvonne wler wouid still veneficficois

~ services the new name may be added to the account as jointly and severally responsibie.

‘8) That Yvonne Butler or Lonnie Butler may contact the company at 1-800-474-7292 10
make arrangements on the account. The PA PUC is not permitted under Chapter 14 to -
establish another payment arrangement at this time, f

9) That Yvonne Butler or Lonnie Butler shall contact PAWC at 1-800-474-7292 to make
‘arrangements for access to the meter and the curb box, If access has not been arranged
within twenty (20) days of the date of this decision PAWC may pursue the issue by
whatever means available and necessary. This may included but not limiied to law
enforcement for access to company owned equipment,

8/1/06
Date ;

JE GORENC

Utility Comiplaint Investigator
Bureau of Consumer Services

PA Public Utility Commission




CrELTH ‘ CgAMONWEALTH OF PENNSYLVQIA

PUE PENNSYLVANIA PUBLIC UTILITY COMMISSION |
o P.O. BOX 3265, HARRISBURG, PA 17105-3265 e~

DATE SERVED: November 15, 2006
C-20067065

PENNSYLVANIA AMERICAN
WATER COMPANY

DANIEL WARNOCK

800 W HERSHEYPARK DR

HERSHEY PA 17033

Dear Mr. Warnock:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Yvonne L Butler. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections {o

- the claims stated against you, Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
- may be authorized. You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

“An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may fose money or property or other
rights tmportant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




November 13’, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: :

ddi

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, -

%m«; ty :;?“I{Jﬁ

James J. McNulty
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 15, 2006

Yveonne L Butler

Complainant
' ﬁﬂf?r‘n
. | | l ALAL S L ES
' Compxannt Docket %
PENNSYLVANIA AMERICAN WATER COMPARNY No: C-ZDDG?OBS ' ooV 13 2006
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ulility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a corplaint a copy of the COmplaint and
niotice calling upon each party to satisfy the complaint, or to answer the same in wriling

within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complatnt is served to-
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). :

2 If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of ufility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
- complaint.

4, If you file an answer which admits the allegations in this complaint, or which -
fails to specifically deny the allegations in this complaint, the Commission may, without
hearmg. enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other apprapriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you fﬂe a ttmely answer which specifically denies the allegations in this”
complaint, or which raises material questions of law or fact, this matier shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
- C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

‘which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

¥
¥ i

QE%#WC,ag el A

James J. McNulty
Secretary

(SEAL)

Certified Mail ,
Return Receipt Requested



| & American
| \;\\\Water@

December 5, 2006

VIA OVERNIGHT MAIL

James J. McNuity, Secretary
Pennsylvania Public Utitity Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17120

Re:  Yvonne L. Butler v. Pennsylvania-American Water Company
Docket No. C-20067065

Dear Secretary McNulty:

~ On behaifof Pennsylvania American Water, I enclose an original and three copies of
its Answer and New Matter to the Formal Complaint of Yvonne L. Butler, an Entrv
of Appearance and Certificate of Semc& regarding this matter.

As evidenced by the enclosed Certificate of Service, all parties 16 this proccedmg
have been duly served. Please time stamp the extra copy of this letter and return it to
me in the stamped self-addressed envelope.

D O CUMENT Respectfully submitted,

Seth A. Mendelsohn / K

Enclosures

e Yvonne L. Butler

J udy J ’ordan, R E C E VED | Pennéy)van:a Amencan Water

Seth A Mendelsshg
Corpurate Counsel

D i v
*C06 200 s e e
FA PuBLIC T 747-533.-5000
/ F 7175313
becr smé%ggg”’”‘g&@fv | ittangne o

o
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BEFOREK THFE
PENNSYLVANIA PUBLIC UTILITY CO

In the matter oft

Re:  Yvonne L. Butler v. Pennsylvania-American Water Company
Docket No. C-20067065

NOTICE OF APPEARANCE
Please enter my dppearance in the above-designated matter on behalf of
| Respondent, Pennsylvania American Water. | am authorized to accept service on behalf of said
paﬁicipzmt in this matter. [ am alreéd‘y receiving or have access to-a copy of each docﬁmcﬂt,
issue.d by the Pennsylvar'iia‘ Public Utility Commission in this rﬁatter and do not én the basis of

this notice require an additional copy.

Aeza A Mecatilosts
Seth A. Mendelsohn

800 West Hershey Park Drive
Hershey, Pennsylvania 17033

(717) 533-5000

Dated: December 5, 2006
- DOCUMENT
FOLDER RECEIVED
; ; ; : | DEC ’0 5 2006 j
PAPUBLIC yriry o

S 'DOGKEFE | SECHETARY'g gup SSION

DEC 0 7 2006
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BEFORE THE / n ) /]{ﬁg /] ,
PENNSYLVANIA PUBLIC UTILITY GGMN{{,%?(@‘\/ , / 7

YVONNE L. BUTLER,
- Complainant |
v | | . DOCKET NO. C-20067065
PENNSYLVANIA-AMERICAN WATER
COMPANY, :
~Respondent

ANSWER TO FORMAL COMPLAINT OF YVONNE L. BUTLER

NOW COMES the Respondent, Pennsylvania-American Water Company (the
“Company’’), by its attorney, and answers the Formal Complaint of Yvonne L Butler as follows:

pockeTep - RECEIVED

1. Admitted.

Q - Admitted. BEC 0 7 DEC
7 , 2006 JEC 0 6 J0pg
QQ% 3. Admited. ' A0

PAPUBLIC UTILITY Gonigs
4. A. Itis Denied Complainant is entitled to any relieSECRETARY'S E}UHE‘;/’:LS}S,QM

4. B. It is Denied that the decision reached by the Bureau of Consumer
Services was based upon false information supplied to the Bureau by the Company.
5. Paragraph No. 5 of the Complaint is a prayer for relief to which no

response is required. To the extent that any of the remaining averments in Paragraph No. 5 are

construed as allegations for which a response is required, the Company denies that Complainant

is entitled to any relief. Notwithstanding the fcrcgoing, and by way of further response, on May |
13, 1998 service was established at 319 N. Shenango St., New Castle, PA in the name of Yvonne
;Butlér@ The éccoum was final billed on April 27, 2004 in the amount of $30.31 with a total
balance of $1695.52. The total balance of $1695.25 was charged off as bad debt on Novémber

16, 2004. A payment in the amount of $112.00 was paid toward this account on December ISH,
2()04 leaving a remaining charged off balance of $1583.52. On April 27 2004 servicke was

established at 319 N. Shenango St., New Castle, PA in the name of Lonnie Butler. The account




® : ®

was final billed oﬁ April 11, 2005 in the amount of $10.51 with a total balance of $399.42. The
total balance of $399.42 was chafged off as bad debt on August 16, 2003. According to the
Company recbrds, Yvonne Butler and Lonnie Butler have lived at this address since at least May
25, 19")9. The Company submits that Yvonne Butler and Ldnm’e Butler are responsiﬁle for the
total chzirges in the amdum $1982.94. These customers have been plyaced on seven (7) prior
company agreexﬁcnts and two (2) PUC agreements (BCS case numbers 1096082 and 859579)
and hzive defaulted on these agreements. The Company has been uﬁable to terminate service
because a car has been parked over the curb stop.
S 6. This is a statement to which no fespcmse is required.

7. Admitted.

8. This is a statement to which no response is required.
NEW MATTER
9. The averments contained in Paragraphs 1 thmugh 8 are hereby

incorporated by reference.

o 10.  The Complaint fails to state a cause of action for which relief may be
granted. |

WHEREFORE, Pennsylvania American Waier requests yonf Honorable Commission to
dismiss, without hearing, the Formal Complaint of Yvoune L. Butler at Docket No.

C-20067065.




Dated: December 5, 2006

Respectfully submitted,

/(wﬁw

Seth A. Mendelsohn
Corporate Counsel

Pa. Attorney 1.D. 77063
Pennsylvania American Water
800 West Hershey Park Drive
Hershey, Pennsylvania 17033




® ®
BEFORE THE |

PENNSYLVANIA PUBLIC UTILITY COMMISSION

YVONNE L. BLTLER
Complainant

v, | . DOCKET NO. C-20067065
PENNSYLVANIA-AMERICAN WATER
- COMPANY, , :
Respondent
CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing document, Pennsylvania

 Amenican Water’s Answer and New Matter to the Formal Complaint, upon the participants listed
- below, in accordance with the requirements of §1.54:

VIA OVERNIGHT MAIL

Yvonne L. Butler
319 N. Shenango St.
New Castie, PA 16101

Dated this 5" day of December, 2006. DEC g 5 2005

Bapygy i
gt

BEGRELIMITY oy |
Lok p. Mouctit {: mwgu ’58101\1

Seth A. Mendelsohn
Corporate Counsel
Pa. Attorney L.D. 77063
Pennsylvania American Water
800 West Hershey Park Drive
~Hershey, Pennsylvania 17033
(717) 533-5000

| @E@EWED‘



AFFIDAVIT
COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF DAUPHIN )

I, JUDY MCCOY JORDAN, being duly sworn according to law, depose and say that 1
am authorized to make this Affidavit on behalf of Pennsylvania American Water, being the
holdcr of the office of Collcctions and Compliance Supervisor with that Company and that the
facts set forth are true and correct, or are true and correct to the best of my knowledge,
information and belief and that I expect the said Pennsylvania American Water to be able to

prove the same at any hearing hercof.

- MA
Sworn to before me thiséw day

COMMONWEALTH,, OF PENN

... NOTARIAU SEAL

: DEég!LYTT, HICKS, Notary pyplic |
My o Tomnship, ‘Dauphin cogng
Y Lommission Expires March 4, 201%

SYLVANIA

o g



CO‘ONWEALTH OF PENNSYL\/‘A!Q’

Gecey

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

e Office of Administrative Law Judge TRERLY PLEASE
ammm—— P.0O. BOX 3265, HARRISBURG, PA 17105-3265 KEFER TQ OUR FILE

December 27, 2606
In Re: C-20067665

(SEE ATTACHED LIST)

Yvonne L. Butler v. Pennsylvania-American Water Company

Billing Dispute / Requests Payment Arrangements

Telephone Hearing Notice

This is to inform you that a hearihg by telephone on the
above-captioned case will be held as follows:

Type: Initia? Telephonic Hearing

Date: | Thursday, February 15, 2007

Time: o 10:00 a.m. | 4%%3?5
Presiding: Administrative Law’Judge Michael A. HNemec <£:

1103 Pittsburgh State Office Building
300 Liberty Avenue '
Pittsburgh, PA 15222

Telephone: 412-565-3550

Fax: 412-565-5692

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. ;

DOCUMENT

FOLDER - ROCKEVER)

JAN § — 2007
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At the above date and time, the Presiding Officer will
contact the parties as follows: ~ :

Yvonne L. Butler 724-657-1413
Seth A. Mendelsohn, Esquire  717-533-5000

1f you have any hearing exhibits to which you will refer

- during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing. '

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the issues raised. ‘

Except for those individua1s representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice fwTe an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: :

. Scheduling Office: 717-787-1399
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988 ~

pc: Judge Nemec
Stacy Nolan, Schedu11ng Officer
Beth Plantz
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Calendar File
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