o 4 ‘Ib CAPTION SHEET  CASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 :

1.
2.  BUREAU:  ALJ : :
3.  SECTION(S): : 4, DPUBLIC MEETING DATE:
5,  APPROVED RY: : po/0c/00
DIRECTOR: : :
SUPERVISOR: , s ‘ )
6. PERSON IN CHARGE: : 7. DATE FILED: 11/08/06
8. DOUKET NG: C~20067101  : 9. EFFECTIVE DATE: 00/00/00

-

FPARTY/COMPLAINANT:  DANIELS, CYNTHIA A,
RESPONDENT/APPLICANT: WEST PENN POWER CO.
COMP/APP COUNTY: FAYETTE UTILITY CCDE: 111250

ALLEGATICN OR SUBJECT

COMPLAINANT STATES TEERE ARE INCORRECT CHARGES ON HER BILL. SHE WOULD LIKE
10 BE REIMBURSED FOR INCORRECT BILLINGS. SHE WOULD LIKE HER BILL TO BE
ADJUSTED AND THE DEPOSIT AMOUNT TC BE REMOVED FROM HER BILL.




Formal Complaint Form

_ 2.00™ ) O\

1. CUSTOMER NAME (COMPLA!NANT)
Your name, mailing address, county, telephone number, u’tilityaccoun{ number and
service address:
N'ame ,Cg!'MTM}A A A\DRQ\EL%
Street/P.0. Box 015 BeAR Rocks R '  Apt#
City Peme _ State_ PR Zip_15L10
County F‘Mgﬁé |
Area Code/HOME Phone 24 547- 039G
Area Code/WORK Phone _ 124 §50- 2849
kUimty Account Number | 22 \3 OO0y \0500 ‘ﬁ
(from your bill)
o if your complamt mvolves utility service provided to a dxfferent address than your
- mailing address, please list thls information below. :
Name Same
~ Street/P.0. Box. ‘
City e - State Zp
2. UTILITY NAME (RESPONDENT) | |
| Name of utility company your complaint concerns: | RLLEGHENY TOWER .
3. TYPE OF UTILITY (check one) |
W ELECTRIC [0 STEAM HEAT
o GAS (]  WASTE WATER
| t:j ‘WATER [J MOTOR CARRIER
~ , (taxi, moving company, limousine)
D ‘féjfjsr?gwcistance) . ‘ RECE‘V ED
Res Jan 2005 “ 4 ~ NOV 0 9 20866

~EEHERIE




¢ y ‘
N

4.  COMPLAINT (check one)

>

v In genénﬁa!, what is your complaint?
| want to oppose the company's proposed rate increase.
“There are incorrect charges on my bill,
There is a reliability, safety or quaylity problem with my utility service.

| received a notice that my utility service is being terminated.

O 0080

| would like a payment agreement.

0

- Dther.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important, If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant decuments you believe will support your
complaint. o ‘ | :
Case. See Odtacwed c\ocﬂmmg,n{‘s

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ~

T woudd LWKe do be (evvmursed  for ncoctect Biings.
T wowa LWwe Ty B e be c:xc,\b\.x%’rtc‘\ ond Yhe c‘SQ.’\)OS\“'
Orsunt s be fReaoued Seoee oy . ‘ ‘

515828 5
Rev. Jan. 2005




514828

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a naturél gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmatnon of service

prob!em or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [
No N
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES B
(includes appeals of BCS determinations)
NO O

lf you trsed to, but could not speak to a uhhty ‘company representatwe about your

complaint, piease explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: ‘, :

1 Aynrre DD eweLs ' , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (refating to unsworn falsification to
authorities).

OMM&, Ag//muyé . b0

(Szgnjﬁure) B {Date)

Rov. Jare 2005




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name NONE

Street

City . ; __ State , Zip

Atea Code/Phone Number

10. FILING

- Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using gvernight delivery service:
Secretary Secretary
| Pennsylvania Public Utility Commission | Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 ; Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

Ifyou have any questions'about filling out this form, please contact the Secretary’s
Bureau at 747-772-7777.

Keep a copy of your ccmplaiht for your records.

519524 7
Rev Jan 2085 4



Complaint
During a show storm in Oct. 2005 our electric box got torn off our house
and had wires down in our yard. My husband is an electrician, contacted
Allegheny Power, made the appropriate arrangements, and fixed it. After
the box was repaired we called Allegheny Power to report the box had
been fixed, but we still had wires down in our yard. Allegheny Power then
re-stored power with out re-connecting the wires, leaving us with "live
wires" in our yard. My husband contacted Allegheny Power and reported
the issue. We have 2 small children and 2 dogs and were afraid that an
injury would ocecur with "live wires"” laying in our yard. Allegheny Power
came out and informed us that they did not have the appropriate truck or
tools to re-connect the wires and disconnected our power for an additional
2 days. For a total of 7 days with out power. We received a bill Dec. 5" for
an amount of $182.00. At that time, we discovered Allegheny Power had
been charging us Commercial Rate for the past 2 years. When we brought
this to their attention, they assured us they would correct the problem.
Allegheny Power informed us not to pay the last bill we received, they
would be sending a "corrected” bill in the mail. A few weeks past and 1 still
had not received a "corrected bill" | called Allegheny Power again. Around
that time, they sent a gentleman out to read our meter. The Gentleman
informed us that his paperwork indicated our house was physically located
two houses down the road from where we actually lived. This caused great
concern for my husband and |. We were afraid they were charging us for
some other parties actual meter readings. We expressed concern to the
gentleman who then said he had already given us to much information,
that he had to contact the office, and would get back to us.(We never
heard back from them.) | again contacted Allegheny Power in regards to
my bill that | still had not received. They assured me they had resolved the
issue and | would be getting a "correct " bill in the mail. They informed me
that due to the billing error (Commercial Rate) they cleared my bills from
Sept. 2005 - March 2005. On March 20" [ finally received a bill with
Current charges of $714.29. On March 24" | received 2 more biils. One
with Current charges of $622.00 and another one that said it was a
delayed bill for $453.00 for a total of $1789.29 for the month of March.
Knowing those amounts were not possible, let alone realistic, | disputed
the bill and contacted PUC. PUC opened a case (#2042621) and
informed me to not make payment arrangements with Allegheny Power, {o
only pay my current charges until the investigation was over. Allegheny
Power continued to call and threaten me, stating that there was not an
open case with PUC and if | did not make payments my electric would be
shut off. This happened several times. Allegheny Power then proceeded
to shut my power off and stated that | had no other choice but to pay them
because they were the only electric provider in my area. | contacted
Dennis at PUC, Dennis contacted Allegheny Power and 23 4 hours later,




Allegheny Power re-connected my electricity. Allegheny Power then
stated that every month my bill was not ?aid, they would shut off the
electric for up to 24hrs. Then On April 8 , they charged me an additional
$461.00 for a security deposit (due to the fact that they shut my electric off)
PUC assured me my power would not get shut off again, that Aliegheny
Power was attempting to "bully" me into making payment arrangements.
Finally, the calls from Allegheny Power stopped. At this time (Nov. 2006)
Dennis from PUC contacted me, stating that Allegheny Power claims the
bill they sent me is correct. Allegheny Power refuses to adjust the

$1789.00 that was billed for 1 month of service, and they refuse to remove

the deposit fee. Dennis from PUC directed me to file this "Formal
Complaint” stating that there was nothing else he could do at this time.
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IR ~cruan READING [T ESTIMATED/CUSTOMER

> The average temparasture 197 ‘e bring penod was
1 doegrees couler than tast year,
LY Your average east per day tis mu 5 641
> -Byerage Monllyy Usage 308C K
& Tolat Usage (Past 12 Montisy 36565 EWH.
Your next meter reading will be gstimated on
LEC 13, 2005

Meter Reading information_#33208331

Present NOV 10, 2005 - Estirated Reading 1111
Previcus OOT 12, 2005 - Estimated Reading 1040

. Bifference 71
Your Meter Multiplier X 40
KWt Use 2840
Total KWH Used for 29 Days 2840

“*+ See Next Pagé for Detailed Information

Acoount Ba!anca’Rematmng : " §i051.79
Tolal harges
Allegheny Power Cutrent Charges 182,85
Current Billing Charges '
Account Balance §1234.74

This is an estimated bill. see reverse side for details.

Your Payment Plan Billing_
Monthly Agreement Amount

164.00
TOTAL PAYMENT DUE $346.95

Amouni Remainirg on Agreement is 3487.79,

PA Toxes [ FA Gross Rece pis [ Lale Payment Crarye | Payrment Lue Date | Total Payment Due
i Ths B Tax I This B it P Aller Due Dole] - Aker Jue Date i ' ]
‘ ‘31& 44 . 51079 » $4.34 §351.28 DEC 05, 2005 $346,95
“ f)e'ac.h ‘” Payment Due Date Tatal Payment Due
AAH& thenyPower Here After Due Date e
800 LASIN HILL DRIVE 58 §351 29 DEC 05, 2005 §346 95
GREENSBURG, PA 15606 0 .

X1t Changes on Back

Amount Paid.

| Make Chegx Payable o

‘lll"t,liﬂnﬂllillnullli"“ﬂlllll‘l’"itlxi"lll}f”lul

T E2 12001 105008 2 T8
. DANIELS,CYNTHIA A
- 815 BLAR ROCKS Rb
ACME BA 156101046

ALLEGHENY POWER
800 CABIN HILL DRIVE
GREENSBURG PA 15606-2222
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. U T " For Mora tntormation About Your Bil, See everse Side : o
'R Allcgheny Power orCat -ALLEGHENY (1-800-255-3443) ‘ o 111205 S
AR Aulegheny :  Electric Y ount Number

. ko ail Payments to. ,
_Mmf* DARIELS,CYNTHIA A ‘ 800 CABIN HILL DRIVE 12212001 105008
fgg‘é&fgn - 615 BEAR ROCKS RD GREENSBURG, PA 15606 Please Use When Cailing or Writing
V ACME PA 15610 :
Residential Service Rate Code 108 Check Ligtt 0257 Page 2 ot 2
General Information Allegheny Power Charges
It you pay by cheuk, you authorize Allegheny to Curtent Basic Charges:

. konwvert your paper check into an electronic dahit for KWH: 2840 ,
the amount of yaur payment. Call 1-800-255-3443 Generation Charges at 03433 per KWH 97.50
and press *55 10 cancel this serviee. Transrission Charges 1281

Distribution Charges:
Level out your electrie bill payment sign up for our Customer Charge , 500

Average Payment Plan today KWH Charge : 5322

‘ Transition Charges:
| Thank you .we value good paying customers who Intangible Transition Charges 14.31
| help us provide service at the iowest possible cust, PA Tax Adjustment at .060000% O 11
Current Allegheny Power Charges 182585

Call Customer Service Center at 1-800-ALLEGHENY
(1-800-255-3443; Business bours are 6.00am-8:00pm s See First Page For TOTAL PAYMENT DUE
weckdays and 8 00am-4 30pm weekenos. ‘ ‘

Lot 1-8C0.855.8445 far 5pe‘t‘('hfﬁearmg tvipatesed

telecommuicatians devfxc&

Your Altegheny Power Price 1o Compate which
includes generaton and transmussion is 3.884 cents
per KWh

> P oMo amm  w G b e i 9 e R ¢ kit e

| A Usstdxx
~Azﬁllegheny}’awer ‘ ﬁ%uxxx

PLEASE DO NOT RETURN THIS STUB

-

mom i THE Public Utility Commission regulates distribution and generation prices and services,
‘The Federal Energy Reguiatory Commission regulates transmission prices and services.

== Wyouhave a question, cail our Customer Service Center at 1»800-ALLEGHENY {1-800.255-3443)
Our normal bus.ness heurs are 6.00am-§ 00pm weekdays and 8:00am-4.30pm on weekends,

. 5k

Visit us on the Internet al www alleghenypower.com,

S R

You can now pay by phone or on the Internet. Call 1-866-427:2927 or visit
www alleghenypower paymybill com. Service fees apply

Visit us al www.alleghenypower com/powerpay to sign up for Allegheny Power's
autoreated bill payment program




For Mere Information Abou! Your Bill, Ses Raverse Sice

y Or Galt 1-800-ALLEGHENY {1 xg.wmm.gv‘ 022408
WMWWMM. N.M ower ] Electric Account Number
Mail Payments to: : ;
DANIELS,CYNTHIA A 800 CABIN HILL DRIVE 12212 001 105009
615 BEAR ROCKS RD GREENSBURG, PA 15808 |  Please Use When Galling or Writing
ACME PA 15610

Residential Service Rae Cade 168 Check Digit 2288 Page 1ot 2

, Your Electric Use . : Your Last 8ill

J Atcount Balance Last Bill - 14685.85
Payment Due $362.05 _

. Allegheny Late Payment Charge 220
=N Payment Received . 169.25CR-
o T , ‘ Account Balance Remaining $659.80

Total Current Charges’ ,
Allegheny Power Current Charges 714.29
~Current Biliing Charges §714.29

Account Balance ; 31414 08

This is an estimated bill...sec reverse side for details,

<"~ See Next vmmn Ao.. Detaited Inlarmation

.._.ﬂ.q. vb*imlﬂ.btm

e DAttty

Mmmaﬂma mmmn._:n ’ ummc s , e R

AUG 12, 2005 - Estimated Reading 969 Amount Reémaining on .>m_,mm3m2 is $395.79,

-} 281

er Multiplier ‘ X 40

o o 1240

tat KWH Used for 81 Days 11240

o5 | PA Gross Recsipts | Late Payment Chazge| — Payment ] Due Date | Totat Payment Due

Lo p Taxin Tiws Bii {4 Pawd Afler Due Cate] After Due Date | o , o 3

| $42.14 ) $1273 V $1031.03 MAR 20, 2008 .. $1018.30 .
: o < A ﬁﬂ«WWoﬂ & ; ; Payenert ) Due Date , Teatal ﬁh%?ﬂbn D

eghony Bowes Lo ] Afler Dus Dats , .

uo.ﬁ?w,fﬁﬁwo RV Elfaeey ? Lo 31034032 ‘.‘..,.t

e ENG R 2




A é)r Ch .n,xe Infermation Aboul Vou- Bil, See Revorse Sice o :
. P G Cal 0.ALLEGHENY (1-800-255-1443) o N 035408
Alle i"'"} I INET : ” ~ Electric unt Number

WA S i e

. SR it Paymenls to: :
‘?ﬂm‘”’ DANIELS, CYNTHIA A 800 CABIN HILL DRIVE 1 22 12 001 10500 9
Egg;‘,‘fgﬂ 615 BEAR ROCKS RD ; GREENSBURG, PA 15606 Piedse Use When Calling or Writing
ACME PA 15610 s :
Resident al Service Rale Code 108 Check Digit 2288 Page 2of2 §
“General Information Allegheny Power Chargdes
Level out your eleciric bill payment, siga up far our Current Basic Charges:
Average Payment Plan {oday, KWH: 11240 ‘ N »
Generation Charges at 03433 per KWH. 38587
Call Custormer Service Center al 1-800-ALLEGHENY Transmission Charges 50.70
{1-800-255-3443:. Business hours are 6.00am-8; OOpm Distribution Charges. ' '
weekdays and 8:00am-~4:30pm weekends. Customer Charge S 1000
KWH Charge 210.64
Call 1-8C0.855-84435 for speechthearing impaired Transition Charges:
telecormmunications device. intangible Transition Charges , 5685
PA Tax Adjustment at .060000% D43
Your Allegheny Power Price to Compare which Current Allegheny Power Charges ' 71439
includes genetation and transmission is 4 286 cents
per KiWWh ** See First Page For TOTAL PAYMENT DUE
13
3
e
4
"
~ 4 & Qg :
AAﬂlzghenyPawer XK

PLEASE DO NOT RETURN THIS STUB

e Thee Publie Utility Commission regulates distribution and generation prices and services,
The Federal Energy Regulatory Commission regutales transmission prices and services.

i ‘ If you have a question, call our Customer Service Center at 1~800-ALLEGHENY {1-800-255-3443).
o o e Gur pormal business hours are 6:00am-8:00pm weekdays and 8:00am-4:30pm on weekends.

A

Visit us onthe Interpet at www alleghenypower.comr.

T Nou ¢an now pay by phone or on the Internet. Call 1-866-427-2927 or visit

- voww.alleghenypower paymybill com.  Service fees apply,

E Visit us at www.alleghenypower.com/powerpay e sign up for Allegheny Power’s
! automated bil: payment program. '




U LAt

WA AlleghenyPower

a1 Alicighany Kexrgy crengmor

amE 5 ANIELS,CYNTHIA A

T-BU-ALLEGHENY {1-800-200-3443)

Mail Payments to.
800 CABIN HiLL DRIVE

0320

Electric Account Number

12212 001105009

ervice - 615 BEAR ROCKS RD GREENSBURG, PA 15608 Piease Use When Caliing or Writing
, ACME PA 15810 - -
Resideatial Survica Rate Code 108 Check Digit 9201 Fage tof 2
- Your Eleciric Use Iy 0 Your Last Bill
11,600 - $2 (Y Account Balance Last Biil 1867 33
10,490 . 4 ﬂ@a Payment Due $1635.54
9,23 , LI~ 1 Payment Received __Dboo
BA_ L A Azcount Balance Remaining $1867.33
BICE s e e : ,
Y30 TR , . Total Current Charges ;
R ‘ e Ailegheny Power Current Charges 622 52
5480 ..m , 1 Current Billing Charges 352252
.mmz»m Mlﬂn = :Jﬁ e Account Balance $2480.85
R5 A TR ETEE )
i e ME (0 s B e B +** Sae Next Page for Datailed Information
oA M 34 A S 0 N D s F M : )
PAU U U E C OB E A E A
Ry Rk mon_.u._m ¢ M8 R %e Delayed Bill
3 ACTUAL READING - [REZ] LS TIMAT EEICUSTOMER Your Payment Plan Billing
> Tne average temperatuse ior e biling periog was Current Billing Charges §22.52
> woawwmmnwmsm: Mwmn www_w %A_ Nmmm. 1S §10.55. Amount You Owe From Last Bul 1835.54
U e : I3 Dl Is X N
> Average S Morty Usege: 4538 KWH. Monthily Agreement Amount 164.00
> Total Usage {Past 12 Monthsi 42340 <WH.

Your next meter reading date is scheduled for
MAR 15 2008
Meter Reading Inforimation #36859602

16349

Prosent FEB 10, 2006 - Actual Reading
Previous DEC 13, 2005 - Estimuled Reading 7074
Total KWt Used for 59 Days 927

/4

/hxvce

TOTAL PAYMENT DUE

Amuurt Remaining on Agreement is $67.79.

e ner pay

i
/ \Utn\

b} me xi

/)

245 @bm
{On lﬁm

ﬂ%ﬁwcm

Qooe?

PA Taxes | PA Gross Receipis | iale Payment msmqmmw Payment Dus Date Total Payment Due
In Tris Bift Taxin Ths B - {51 Pad Aher Dwz Dale]  Alter Dae Date .
$52.54 $36.72 wmc.wm $2452.34 MAR 24, 2006 $2422.06
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N 1 ! gﬂré"%fa~ fatormatior Atout Your Bit, See Reverse Sige ) o S

: . 3 (5 b o - [ Lo

! AllephenyPower . ¢ Lall ﬁq ALLEGHENY (1.800-255-3443) | v ‘oum T 010220 N
a I

aadlpFeny ROy AR S )
— ail Payments to
g2

DAHIELS CYNTHIA A BOC CABIN HILL DRIVE 1 2212 001 10500 9
ﬁgz""ﬁfn 615 BEAR ROCKS RD GREENSBURG, PA - 15606 Please Use Wnen Calling or Writirg
ALME PA 15610 s ; o
Res-dential Bervise Rate {ade 108 Check Digt 8201 Pagezol2
General Information Allegheny Power Charges
Level out your electric bill paymant, sxgu up for our Current Basic Charges:
Average Fayment Pian today. KWH: 9275
4 , Generation Charges at (03835 per KWH 355.70
Call Customer Service Genler at 1-B00-ALLEGHENY Transmission Charges 41,83
{1-800-255-3443). Business hours are 6:00am-8:00pm  Distribution Charges: ,
weekdays and 8.00am-4.30pn weekends, Customer Charge , ‘ 10.00
; ‘ KWH Charge ‘ 173.81
Cali 1.800-355 3445 for speech/hearing impaired Transition Charges' ‘
leleecommun.cations device. Intangible Transition Charges 4118
Curren! Allegheny Power Charges 622.52

Yeur Allegheny Power Price to Compare which

includes generalion and transmission s 4.286 cenls **+ See First Page For TOTAL PAYMENT DUE
per KWh , ‘ g

*

i
. & MR Alleglony Power KX

3

~ PLEASE DO NOT RETURN THIS STUB

s THE Pulitic Utibty Commissian regulates distribution and generaticn prices and serv.ces.
The Federal Energy Regulalary Commission regulates transmission prices and services

if you have a question, call our Customer Service Center at 1-800-ALLEGRENY (1-800:285-3443}.
s Gur normat business hours are 6.00am-8:00pm weekdays and B:00am-4 30pm on weekends.

SN e AR

Visit us on the Inlernet at www alleghenypower.com.

o “You vah now pay by phone or on the Interrel  Calt 1-866-427-2827 or wisit
- www alleghenypower paymybill.com: Service fees apply.

Visttus at www al cghenypower.comipowerpay Lo sign up for Adegheny Powor's
aulomaied bilt payment program
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O Call.

For Mot nation Absut Your Bil Seo Rmerse Side
It G RPPO-ALLEGHENY {1-800-255.3443)

Mail Payments to;
800 CABIN HILL DRIVE
GREENSBURG, PA
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This 15 an estimated bill.. see reverse side for details,

RS ._.A_w.‘

Electric Account Nuhwbér

1204

122 12 001 10500 9

15606 Please Use Wher Calling or Writing

" Check Digi* 8248

Rate Code 108 Page 1 of 2 NS
Your Last Bill :
Account Balange Last Bilf 141409
Payment Due §1018.30

Payment Received
Accourt Balance Remaining

Total Current Charges

Allegheny Power Current C‘xarge:

- 45324
Current Bitling Charges $453.24
Account Balange $1867.393

“** See Next Page for Detailed Information

urrent‘Bnilmg@hargeg
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PA Taxes | PA Gross Recepls | Late Payment Lharge . Fayment bue Bate - Totat Payment Due
I Tha Bt Tax in'This Bitf {1t Pawd Ater Due Date]  Atter Due Late o
_§ug s _$2674 S20.44 $1655 98 MAR 24, 2006 $1 6,35.54
A Uoiach &4 ' , .
Payment Due Date Total Paymient Dud
AlleghenyPower Hlore , Alter Due Date ‘
U CABIN HILL DRIVE RR $1655.98 MAR 24, 2006 $16235.54
GHREENSBURG, PA - 15606 4
i ‘XAt Changas on Back Amount Pa:d:
S ; Maxe Chieck Payéble ta
'i‘l3”lgylhI”Hﬂl”un”ll“llHIllll!I”llul“(lill“l”l
. 122712 004 105008 2
" DANIELS,CYNTHIA A ALLEGHENY POWER

T 5 i

)

615 BEAR ROCKS RD
ACME PA 156101048

.+ 00LOLB30 9 824912212001105009

800 CABIN HILL DRIVE
GREENSBURG PA 15606-2222
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1 ; Leval out your elettric biil payment sign up' (or our - . Current Baslc Charge:::

-Average Payment Plan today. KWH; 7074 - %
Generalion Charges ot 03433 per KWH
Cali Customer Serviee Center at 1.800-ALLEGHENY Transmission (‘h'grrges e
(1-800.255.3443). Business hours are 6:00am-5:00pm  Distribution Charges

weekdays and 8:00am-4.30pm weekends, Customer Charge 10.00
‘ KWH Charge : 132,57
{:a” i 8009?5-53445 for specchifearing impaired Transition Chigge.s;

Aelecommunications device ; Infangible Transition Charges 3565
R : _ . PA Tax Adjustment at .060000% D27
B Your Allegheny Power Price to Compare which Current Allegheny Power Charges 453728
B includes generation and transmission is 4.286 cents ;

B per KWh. } . *** Sea First Page For TOTAL PAYMENT DUE

P

- B i b o s ¢ T e o e e % r e wh o s e s twaeer

. : . A Dp .}é X%
r AAﬂeghenyPawer ' D%gxm

N L | ~ PLEASE DO NOT RETURN THIS STUB

B | s The Public Utility Coramissicn regulates distribution and generation prices and services.
o The Federa! Fnergy Regulatory Commission regalates lransmission prices and services,

If you have a question, call our Customer Service Center at 1-800-ALLEGHENY (1-800-255-3443).
Our normal Business hours are 600am-8:00pm Weekdays and 8.0Cam-4:30pm on weekends.

1
T Vst ug on lhe Internel at www. alleghenypowor, com. . 5
|

You cap now pay by prohe or on the Internet. Cali 1-B86-427-2327 or visit
www.alteghenypower. paymybill.com. Service fees apply. ,

; % : .
] } Visit us at www.aheghenypower.con/poworpay {o sigo up for A’ Iegheny Power's
¥ - avtomated bill payment program,
i
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. fpacnyloyer - ElectricY®ount Number .
ST e iy ail Payments o ‘ ; -
MNariy DANIELS CYNTHIA A 8060 CABIN HILL DRIVE 12212 001 10500 8
?8{7-;«‘;'} 415 BEAR ROCKS RD GREENSBURG, PA 15605 Pleass Use When Callirg or Writing
OCaKAE - ACME PA 15610 S ——
Fesidenial Sorvicg Fate Code 108 Check Lagit 4255 Page 1 of 2
L Your Electric Use Your Last Bill _ |
g;éf? e Accoun: Balanze Last Biil 284215 P
W44 Paymert Received _-35230 CREN
.26 Account Balance Remaining $248085
5,126
6460 Totul Current Charges

&808

4 846

Allegheny Power Current Charges

3 a8t

Curreat Billing Charges

Account Balanze

NDJFMNX

AN e . . o it
SN, = DR SN B B i M M- R
cwﬁiﬁﬂmuuu.nwn B
i ] I (R S |
, 5 A ]

o €
£ T
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E
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m AETUAL READING _ [ 7] ESTIMATEL/CUSTOMER

Y

Ine Guarays temperators 1or the titin
# degeeges covet than lag! year,

Your average cost par day this Gilt is $10.37,
Average Mantaly Usage: 2690 K\WH.

Total Usage (Past 12 Months): 44165 KV\H

YVY

Your next meter reading date is schedu ad for
MAY 15, 2008

Meter Reading Information #36859602

Security Deposit Payment Due
APR 0B, 2006

TOTAL PAYMENT DUE
This ts an estimated bill._see reverse side {oF details,

J peroc was «=« §ae Next Page for Detailed Information

321.47
~STTa7

$2811.32

481.00

$3272.32

Present APR 13, 2006 - Esuma‘ca Reading 26400
Previous MAK 13, 2006 - Actual Reading 21808
Total KWH Used for 31 Days 4792
PA Taxes | PA Gruss Receipts -] Late Paymen: Crarge Pagment Pue Late Tulal Payment Due
W This Bl Tax fn The Bub L Pad Alter Due Date] - After Dus Dale
- §$2713 $16.96 $0.00 §3272 32 MAY 10, 2006 $3272.32
‘ U;{‘fa’”“ A Paysient Due Date Total Payment Due/ge
AlleghenyPower e Alter Duz Date :
800 CABIN HILL DRIVE 3B §327232 _NAY 10,2006 . 8327232
GREENSBURG, PA - (E60S 0 ’ o

A Changes on Bact

i

had Bldad Foun il d bbbl bl

122 12001 105009 2 T 141
DANIELS CYHTHIA A

615 BEAR ROCKS RD
ACME PA - 15610:1046

R AR A s ST

s

goeues8s 9 4R55L2812001105009

Amount Paid:

Make: Check Payabtie to

ALLEGHENY POWER
800 CABIN HiLL DRIVE
GREENSBURG PA 15606-2222

'lm‘“l[lln,llll“imHlmll!n‘liullln'lMu”

go3evesg 9 00327232 0%




a | & - — M‘ e
B 3 N - Dv " I’i- N 3 . ’,
3 "Aﬂeghcnyl’ower ‘ ( DateMaled | Due Date i Amount _

A b K ghay hargy cannsty i { .
; { MAR 17, 2006 } APR 06,2008 :L. 546100
Customer pame. UARIELS CYRTHIA A s et IR &
B Service 815 BEAR ROCKS RD o , e
E - adaress ACHE PA 15610 Electric Accodnt Number 1 22 12 001 10500 8
| Moter Humbet ' : Check Digit 6244

|

Dear Cuslomaer,

Qur records indicate that over the last 12 months, termination nolices were issued on this account
at least three times. In accordance with Allegheny Power’s tariffs and State Reguiatory Agency
regulalions we are requesting payment of a secunity deposit in the amount shown below. The
depostt will serve as security for payment of future bills. :

Deposit Payment Due
APR 08, 2006 $461.00

Falture 1o pay deposit when due may result in a lermination notice for the security
depasit amount  If service is terminated before a security deposit payment is
renslied, the enlire serurity depostt must be paid before service will be restored.
Flease mat payment 1o :

400 CABIN HILL DR
GREENSBURG PA 15601

if you have questions or i‘o,demrm ne your eligibility for paying depostt in instaliments, you may call
us al 1-800-ALLEGHENY (1-800-255-3443). Please give this matter your prompt attention. Thank You.

Sincerely,
- Customer Services
Aliegheny Power

A Dﬁzach Ay T e T “"“‘"“ S “T |
o ) @e Date Mailed i bue Date Amount i
ALLEGHENY POWER ‘ ‘ a
800 CABIN HILL DRIVE 1B J
GREENSBURG PA 15606.2222 U MARI7.2006. __APROB,2066. L _ . 348100 |8

Electric Account Number - 1 22 12 001 105008
. Check Digit 6244
o ‘ Security Deposit  Make check payable to Alirgheny Power
AT MAIL PAYMENT T2

‘nnu;Mnlumu""mlnm]nn!ni(“mn“xmn”m\!
122120011050082 T8

DANIELS,CYNTHIA A ; ALLEGHENY POWER
s 615 BEAR ROCKS RD ; 800 CABIN HILL DRIVE
messse - ACME PA 15640-1046 GREENSBURG PA 156062223

"KlI”i“li”u“nm“lmMu,l_lnlet“ltu"

UDGGUUDD‘ 9 024432212001105009 D‘UD"&&bVLUD 9 00046100 20

Wren Paying at an Agency, Plaase Brng Entire Notice OR Pay by Phone at: 1-866-427-2027.
Paymant Must be Received PRIOR to Termination Date to Guarantee Service, .



| Aéﬂcghenypminr B

" 4 Al phioy Eherfy tisgaiy

Custamer tame DANTELS, CYNTHIA A

Servica 615 BEAR ROCKS KD S
Adrass L ACME PA 15610 Electric Account Number 122 1200% 10500 9
Meter bumoa-. 36858602 " Check Digit 0255
' - 10-DAY SHUT-OFF NOTICE
Your Electric Service May Be Shut Off!

Because your bilt is past dug, we will shu ,
- Thursday, MAY 04, 2006. We wray act on thig notice for up to 60 days. ‘
We will NOT shut off your electric service if you do ONE of the following:

< Calt to arrange to pay your past
Pay the amount you owe on you

Shouw us a paid receipt for the p

-

-

Y

Send Correspondence to;
CALLEGHENY POQWER

PO Box 1332
- Faiemont YW 2646554342

If we shut off your electric service, you may have to pay all of the following before we can turn your service ou.
- Also, the turn-on charge wilt be more than the amount listed below if service reconnection is required after normal
rsonnel arg required to reconnect. A securi
Past-Due Artount

“business haurs or specialized pe

Security

Turn.on Charge

TOTAL

Call right away if you wispute this bill or lo provide us with household income and occapam ipformation.
You may be eligible for a payment agreement or special assistance programs.

‘ | Date Mailed

APR 24, 2006

Shut-Off Date’ Amount Due

MAY 04, 2008 §2950.85

1 off the service o 615 BEAR ROCKS RD on or after 8300 am. on

due bill of §2950 85
r payment plan,
as! duge amount.

Call us at;
1.800-ALLEGHENY
{1.800.255.3443)

Customer Service Cénter Hours:
6:00am-800pry Weekdays
8.00am-4 230pm Weekends

ty deposit may aiso be required.
§2489 85
$4561.00
$30.00
: $2980.85

Depusit

KREDTCAL EMERGENCY NOTICE

Let us know i someone living iny

SHUT OFF YOUR SERVICE provided you:

exists and that it miay be aggravat
days: : , :

Make an arrangements to pay this

_information to determine your payment térms while protected under the medical certification,

Have your licensed physician or nurse practitioner certify by phone or in writing that sucl an iilness
ed il your service is shut off. Written certification Is needed within 7

our home is serjously ili or bas a medisal condition. WE WILL NOT

AND v
bill. You must provide us with household income and occupant

~ Belore we shut off your electric service p
protections from shut-off.

A Dgtach A
1 e )
o 7% pate Mailed Shut-off Date | Amount Due
ALLEGHENY POWER ~ ,
806 CABIN HILL DRIVE B a8 | | |
LP8.24,.2006 MAY. 04,2006 £2950.85

GREENSBURG PA 156062222

l"l”llliII‘EH?Il“”lllfIlll‘ll‘"liIltl”i"llulll'i”liI'

V2212008 1050002 TS
DAMIELS CYNTHIA A
615 BEAR RCCKS RO
ACME PA 15610-1048

e ik i

ko i

ArE i~

00000oon 9 gRS51PE12001105009

Whion Paying at an Agency, Please Brng Entire Nohce OR Pay by Phono at: 1-868:427.2927.
Pavedint Auet ha Rocaivad DRI tn Torminating Data in MRoacanton Carvirs

TMPORTANT TO KNOW ,
lease read this entire notice. You may be eligible for certain

a W B e e e S

Electric Account Number ~ 1 22 12 0601 10500 4

Makeg Check Payadle to Alleghery Pawer
MAKE PAYMENT IMMEDIATELY:

ALLEGHENY POWER
800 CABIN HILL DRIVE
GREENSBURG PA 15606-2222

Iill![l’l!l!l’lll‘llll!'iliIl)!ll’i!!({llllll'llll}‘

00295085 § 00295085 QO




IO , CCﬁAONWEALTH OF PENNSYLVA
uc " PENNSYLVANIA PUBLIC UTILITY comm:sson
il bl P.0. BOX 3265, HARRISBURG, PA 17105-3265 neyeLease

DATE SERVED: NOVEMBER 28, 2006
C-20067101

WEST PENN POWER COMPANY
© KATHY LPATTON | | | |
. DEPUTY GENERAL COUNSEL s

800 CABIN HILL DR | d OCU M

GREENSBURG PA 15601

Dear Ms. Patton:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by CYNTHIA A. DANIELS. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in wnting with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may salisfy the complaint by settlmg the matter
with the Complainant and submittng proof of settlement to the Comm ssion within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

CUSTOMER OF A UTILITY,

A payment schedule may be prescrib’ekd or a termination of utility services
may be authorized. You may lose money or property or other rights important te
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
‘rights important to you. ‘

Detailed instructions on how to proceed are contained in the atiached pages. You
are advised to read them carefully.



‘ , - NOVEMBER 28, 2006

‘Unless you are a corporalion or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,

James J, McNulty i

Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 28, 2006

CYNTHIA A, bANtELs ~ T 7CUME I & y

Complainant : o o

V. ~
- ‘Complaint Docket
WEST PENN POWER COMPANY No: C-20067101
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: WEST PENN POWER COMPANY @@@ %Ev E@

TAKE NOTICE: | | NOV 2 72006

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public ‘Utmty Code, 66 Pa C.S. Section 702, requires
the Commission to serve on each parly named in a complaint a copy of the compiamt and
notice calling upon each party to satisfy the cornplamt or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaiht is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original

~and three copies), in writing, under oath, which, as required by Section 5.61 of the

Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5 61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Seclion 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authotized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached fo the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be cismissed by the Commission in
accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in whicn event the Commission may direct that hearmgs be held upon the
, complamt

4, H you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certficate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and dec'sion. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
whiich prescribes a payment schedule or which authaorizes termination of utility services.
I the impositien of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attache.d complaint.f

Wwﬁ

James J. McNu{ty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



S | ®
Aﬂegheny Energy

LEGAL SERVICES | ~ 800 Cabin Hil Drive
' g ' ey Greensburg, PA 15601-1689
: \ \ : N PH: (724)838-6210 ;
Ny &2 FAX. {724) 838-6464

jmunsch@alleghenyener gy com

December 18, 2006

VIA FEDERAL EXPRESS

James J. McNulty, Secretary ; | R EC E! V ED

Pennsylvania Publie Utility Commission

Commonwealth Keystone Building DEC { 8 2006

400 North Street :

Harrisburg, PA 17120 ‘ , PA PUBLIC UTILITY COMMISSION
éé@ﬁmm 8 BUREAY

Re:  Cynthia A. Dauiels v. West Pena Power Company
Complaint Docket No. C-20067101

Dear Secretary MeNulty:

Dear Secretary McNulty:
| “Enclosed for filing with the Commission are the original and three (3) copies of the
Certificate of Satisfaction in connection with the above-referenced case. The Certificate
indicates that West Penn Power Company, dba Allegheny Power, has satisfied the 1ssues raised
i the Formal Complaint.

Very truly yours.

RoDER gy

Pa. LD. No. 31489
Attomey

Enclosuores

e Certificate of Service

BTy

| \D\,

Allegheny Energy Supply . Allegheny Power *  Allegheny Ventures



@ : @ ,
| RECEIVED
Re:  Cynthia A, Daniels v. West Penn Power Company | ‘

Complaint Docket No. C-20067101 ~ DEC 18 2006

BA PUBLIG UTILITY COMMISSION
SECHETARY'S BUREAY

CERTIFICATE OF SATISFACTION

| John L. Munsch, an attorney representing West Penn Power Company, dba Allegheny
P‘owef, in this matter certifies to the best of his knowledge. information, and belief that thc:
Formal Complaint referenced above has been Satisﬁed, This Certificate of Satistaction is
prévidcd puiSuant to 52 Pa. Code §5.24(b), and it has been served upon the Complainant. Unless
the Complainant files an objectién to this Certificate with the Commission within ten (10) days
of ity ﬁling, the Formal Complainant filed at Docket No ‘(;‘42()067 101 shali be v&ithdrawn and the

Commission’s file closed.

Date: December 18, 2006 A PP
JohfyL. Munsch, Attormey for
Pa.l.D. No. 31489 ,
WEST PENN POWER COMPANY,

DOCUMENT | dba Allegheny Power
FOLDER

 pocKevER

DEC 2 0 2006



® . o

Pennsylvania Public Utility Commission;
Re: Cynthia A, Daniels v. West Penn Power Company; Docket No. C-20067101

CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served by first-class mail, postage prepaid, the
foregoing Certificate of Satisfaction and Notice of 10-Day Objection Pertod of West Penn

Power Company addressed as follows:

Cynthia A. Daniels o : R EC E ' V E D

615 Bear Rocks Road
Acme, PA 15610 ‘ DEC 1 8 2006
- PA PUBLIC UTILITY COMMISSION
BECRETARY'S BUREAY
Date.  December 18, 2006 C,Z%,,;ff / ~6wa .

Jolj{ L. Munsch, Attorney for

WEST PENN POWER COMPANY,
dba ALLEGHENY POWER

Pa. L.D. No. 31489

800 Cabin Hill Drive

Greensburg, PA 15601

(724) 838-6210



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: December 22, 2006
- SUBJECT:  Cynthia A. Daniels v. West Penn Power Company
' C-20067101

TO: Wanda Zeiders
, Docket Management

FROM: | Linda Salome, ALJ Support Staff
, Office of Administrative Law Judge

On December 18, 2006, a Certificate of Satisfaction was filed inthe
above-captioned proceeding. If no objection is filed to this certificate within 10 days of
the filing, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder.

Attaéhment ; | | DOCUM ENT

pe: gggeb?;ggow, Mediator FGLDER |
Case File '

DoeKE‘rE

DEC 29 2005 W

#E00046 rev 09/06




s, _ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION -
e - P.O. BOX 3265, HARRISBURG, PA 17105-3265 - 18 REFLY PLEASE

A GIE. At ’ REFER TO OUR FILE

February 1, 2007

| C-20067101
CYNTHIA A. DANIELS
615 BEAR ROCKS ROAD
ACME PA 15610

CYNTHIA A. DANIELS
V.
WEST PENN POWER COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above—enut! d
proceeding. ,

Very truly yours,

~<§;;% G TP
JamesJ McNulty
Secretary

cc: Al parties of Record

nvl



