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ADMINISTRATIVE TAW JUDGE FRED NENE:
This is the time scheduled for a héaring'on
the Complaint filed by Mary Colonna against
Peoples Natural Gas Company dockéted at
C-20067112. Miss Colonna is present
telephonically and the respondent, Peoples
Natural Gas, 1ls present and represented by
attorney Horace Payne, who is preéent
telephonically also. My name is Fred Nene. 1
am the adminiscratiVe law judge assigned tc
conduct an investigation or a hearing ahdkto
issue an initial decision in this mattér.

Now this is a billing complaint
filed on Novembér 17th. Miss Colonna,
apparently has substantial arrearage to

Peoples and Peoples Answer contains a

‘statement that Miss Colonna is no longer a

customer of Peoples.

Miss Colonna, I am going to aék you
to be sworn and then you can give Cestimoﬁy
about this matter; ékay?

MS. COLONNA: Surel

MARY COLONNA
having heen duly sworn, testified undexr oath

as follows:
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JUDGE‘NENE{ Can you just start by
giving us your name and address and tell us
what this is all about .

MS. COLCNNA: My name is Mary
Colonna, C-~o~l-o-n-n-a. My’c&rrént address is
226 Maln Street, Pittosburgh 15201. And
basically I'm conderned about soﬁe issues
that were raised during’the pendshéy of my

increasing debt to Dominion Resources and I

wasn’t getting very much. I wasn’t getting

the résponseyl needed,to get fiom Dominion,
so I appealed the decision.

JUDGE NENE: When YQu éayvyou
appealed the decision, was the Bureau of
Consumer Services iﬁvolved in this earlier?

MS. COLCNNA: No, your
organization, the,PUC wasg involved in it
earlier, and they had talked to Dominion and
came back and said you owe us, you have to
pay that four thousand. I don't know what
it’s up to now, 1'think it’s 45 hundréd. Hold
on. T can find it. It’s in my records here.
Yes, $4,250.84 was transferred to another

account. And I don’t know the law surrounding
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this. I do have an atterney'that can be
consulted for verification of events and his
name is William Helzlsour, 412-469-1992.

JUDGE NENE: Well, I will not be

contacting him unless you want to invelve him

in this proceeding. Do you want £o?

MS. COLONNA: I think only if chere
is an :ssue of fact, I can ask him to provide
a witness. |

JUDGE NENE: Are you & customer of
Peoples Natural Gas right now?

| MS. COLGNNA:‘ No. I‘'m a customer of
the people that acquired Dominion Peoples in
March 4th of 2006 or March 3rd of 2006. In a
sense then, T am a customer. They haven;:
finished all of the adminisﬁrative details to
affect the merger.

JUDGE NENE: Well, tell us about
your zomplaint.

MS. COLCNNA: FPirst of all, in
Oatobér 13th, 2006, I called and speke;with
Michelle at Dominion Peoples and I asked that
the gas be turned off immediately.

JULGE NENE: Where is that?

MS. COLCNNA: 12 West Woodland Road
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where the majority of the'bill‘is from. And
they told me they weren't able to do anything
because I wasn’t the current owner of the
house arnymore and the pefscn who had nmoved
into this house and had the service’in their
name had to call the gas company and wmake the
change.

JULGE NENE: Were vou the current

owner?

MS. COLONNA: I was not. As of May
lgt, 20C6, the family courts ruled ay
ex-husband could take the house and buy it at

sheriff’s sale, which he did, and I lest my

assets of $250,000 by the judgeyof the Family

Divisiorn, Xatherine Mulligan. From that point

con, my bill was $217.23. On November 3rd,

2005 --
JULGE NENE: Wait a minute. You
were talking about October of 2006 earlier.

MS. COLGNNA: Right. That is what I

meant, Novenmber 3rd, 2006. No, it must have

been 20(4.
JUDGE NENE: We are trying to get a
stoury here. Louok at your records and then

tell us what these dates are.
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MS. COLONNA: All right. Hold on
one second. | |

Here we go. GnkSeptéﬁbef 17th,
20064, ny CAP balance was $2,7QQ;945

JUDGE NENE: CAP?

MS. COLONNA: Yes, the Customer
Assistance Program, which is, I guess, some

private foundation for those who have no

money to pay their bill and they want to keep

their house, and at the time, I had four
yourng chi]dren living in the house with me
and I had to have heat. Anyway, on that date
it was considerablyvless than the $4,200 and
that is the date I was»fortéd out of West
Woodland Road. : do not know, I cannot
explain, Ydﬁ? Honor, why my bill went from
the 2000 figﬁre ﬁhat I just read you to .
$3,324 c¢n JanﬁaryVZGth, 2005. And then in
March, 2005 it weﬁt upvto,é,zso, and at that
point it wasg sent to a coliection agency.
JUDGE NENE: What point was that?
MS. COLCNNA: March of 2OCS. That

is what wmy records show. I could wvalidate

those but I don't have it written in my notes

that I am presenting to you right now. I have
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“the bills here and where they sent it to is a

collection agency. So when I left the house,

I had absolutely rno money and I had to buy
the cheapest apartment that I could, so I
went to Leetsdale aﬁd ren:ed an apartwment .
The landlord would not let me put the bill 4in
my name. 1 was uhable to zransfer the CAP
balarnce. At that time, I didn’t know that
going into the building. I didn’t knowkthat
chere’were landlords thatbcould.say, well,
you can’t nave the bill in your name, you
have to pay me. |

JUDGE NENE: What was the address of
this iacatiuh that you are refarking Loz

MS. COLCNNA: It was 196 Broad
Street’in Leets&ale. And I stayed there for

two years, and in August of’'06, I moved to

=~ I needed to be closer to my children who

lived in the city.

JUDGE_NENE: I thought you said yéur
children 1ive‘with you?

MS. COLCNNA: My children lived 
with me all summer long, and every other
weekend; and about six weeks oI holidays

during the year. I had about 40 percent
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custody which was under the amount that T
could receive child sﬁppcrt. I wasn‘t able to
receive any child suppcrt because I lost the

custody battle because I didn’‘t have the two

hurdred 50 thousand in legal expenses to buy

my children. I'm sure you don’t believe that,
Your Honor, but I do. |

NQQ in August of706, I moved into a
house on DawsonvStreet, 3411 Dawson Streét,
and I applied for sexvice, and they said I
had tckpay $222 and they would turn on the
gas. They would put my gas in my name. I
think it was on already begause the landlord

had it on during the summer. September 4th, I

received a bill for $4,300, so they

transferred the debit of the $4L25G’théhy
started cut when I left the house at 27
hundred dollars and asked me to péy.that or
thef would turn off my gas. I didn’t know
what to do. They couldn’t put me on the CAP
Program because unfortunately they reached
their Limit and they weren‘t taking any moxe
CAP allocaticns. Meanwhile, as a CAP member,
I would have been allowedk$84c a yedar as a

draw down on my CAP allowance base, so I
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missed all of that, plus the guarter of the
pre CAP balahce that I am allcwed to write
off every year, s¢ it would have reduced my
bill $250 and about almost zero for the 27
hundred dollars that I had going into that
leaving the house that I was forced out of.
Now'Dominiou didn't lien the house for that
amcunt., I den’t know, because I personally
had no assets and only ha&‘debts to my
lawyers and other credit card people while I
waite&‘fer an eight year appeal for a child
support clawm of covey a hundred thousand
dollars. Then when they said they were going
to turn it off, I didn’t have any reccurse
except to -~ I was having prabléms with my
léndlard'anyway, so I left the house and came
to 226 Main Street in Lawrenceville, and
Equitable gave mekgas here and convinced me
thet I would be better off if I didn’t go on

the CAP Program because there wag no

perspective wrerger between the two and I

won’'t be able to roll it over. I guess what 1
am asking is No. 1, I get advantages of -he
CAP Program which I was unwittingly,ana

unnecessarily cut off there by the maneuvers




11

12

13

14
15
16
17

18

20

21

22
23

24

12
of the family court who really_don't’care
about childien and their mothers, and this
would have been reduced to zero, and I nszed
an explanation of why my bill went from 27
hundred to 42 hundred. It was sent to a
credit agency and I’was told by Dominion that

once it gues to a credit agency, it’'s out of

‘their bailiwick all toegether, and it returned

back to my bill as if it had never been to a
credit agency. I den?t underscand cthat
either.

JUDGE NENE: Maybe we will hear
from their testimony. k

MS. COLCNNA: When I gct to
Equitable, now my bill is mcré}than I can
pay. Over the past 2003, 2005, 2006, my
income was less than five thousand doilars a
year, becanse I’m‘still'fightiﬁg the
onslaught of the family courts, and it takes
a iot of my personal time and effor:c.

JUDGE NENE: You said yoﬁ are a
customer of Peoples now. Are you getting a
bill from Peoples »on a reguiaf basis row?

MS. COLCNNA: Let’s see. I didn't

receive one from the pendency of the action.
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The last one I had was November 7, 2006.
| JUDGE NENE: That is for 226 Main
Street?

MSs. COLONNA:k No, that is for 3411
Dawson Street. | -

VJUDGEkNENE: Okay. Do you have
anything else you want to put on the record?

MS. COLONNA: Not at this time,
Your Honor, but I ask that I can respond to
Dominion.

JUDGE NENE: What is it, befbre‘you‘
leave, what is it that you wént the
Commission tc do for ycu?

' MS. COLONNA: Well, I'd like there
to be some consideraticn for people that afe
court ordered to leave thair house and have a
huge bill, that the bill go to the pérson
buying the house. Because it’s not like it's
a car thaﬁ I have sold and they can drive to
a gas station and get the gas. And they

wouldn’'t even turn off the gas when I

requested them to do it because I wasn't the

owner of the house, so they really hog tied
me. I couldn’t turn it off because I didn’t

own the house, but they won't take my huge
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bill and put it on the house that I wasn't
allowed to turn over my CAP balahce. It seemsg
tota}]yklike there 1is nothing I could’do.
Thefa has got to be somwe consideration for
that. ;

JUDGE NENE: All right.

MS. COLONNA: Then I think there
has tokbe an explanaticn as to why the bill
went from 27 hundred tc 42 hundred ande
would like the CAP Program to remain in
effect so that my bill is reduced to

virtually nothing.

JUDGE NENE: Mr. Payne, do you have

any cross examination?
MR. PAYNE: Just a few.

CROSS EXAMINATION

BY MR. PAYNE:

Q2

Sood morning, ma’am. I believe you testified,

and I want to clarify this, that you

currently reside at 226 Main Street?

That is what 1 said, ves, sir.
And thét you are & customer of Equitable Gas
Company currently; right?

I said 1‘was a customer 6f the Equitcable

Dominion merger.
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Well, currently, when I'm saying‘cuxrently,
you are an Equitakle Gas Company customez?
The mergeyr has not been completed yet.

But it was announced March 2006; what i

- taking you guys sc long?

JUDGE NENE: Let’s nat be
argumentative.
You are no longer receiving a bili each month
from Dominion Peoples;'is thatkcarrect?
The last time I received one was November
2006, so, no, I'm reéeivinngquitable Gas
bills eVary month. |
And in Novenker of 2006, when you received
that last bill, that was for 3411 Dawson
Street; is that ccocrrect?
That is right.
How long did you reside at the Dawson Street
address? |
I was there from August, Septembei, Qctober.
I think I was there.fbr three months.

JUDGE NENE: What vyear? |

THE WLITNESS: 2006.

And you were in fact a Dominion Peoples

customer. Then prior to that you were at 12

West Woodland Road?
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Right.
That is where you entered the Customerx
Assistance Program at that addréss; is that
correct? |
That is right.

I believe it was your testimony that in fact

"in September of’04, or correct me if I am

wrong on this because I kind of lost vyou
here, there was a 27 hundred dollars kalance
on your account?

Right.

September of’04. And you were there until you
moved to -~

I. have it as November’ 04, but I don’ﬁ know
exactly. I think it was November of’04.

September I was still living there.

Do you have a bill for November of’047

Can you hold on}a'minute and I wiil look in
my notes? Yes, I do have a November af 04
bill.
and that November of’04 bill‘showé $2,000 or
27 hundred dcllars?
$2,717.23.

JUDGE NENE: Miss Colonna, when

somebody 1ls speaking, don't speak. We are
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trying to take this down by dictation so only
one person at a time can speak.

THE WITNESS: Go ahead.
Does the bill Staté anythiﬁg about a pre CAP
amount, a pre Customer Aséistance payment
amount ? |

No. I don’t understand what you are saying.

The amount that we are looking at, is this

the CAP amount that is the balance of this
$2700 that you speak bf or is that your total
actual account balance which you owe the
company?

That was the AP allowance.

The CAP allowance, okay. So you were Lhére

at 12 West Woodland Reoad until September
Qf’Oé? I'm sorry, August of’06?

No, I was there thrﬁngh September 27, 2004. 1
was gone the first of October of 2004. My
ex-husband cut the electric. There was
nothing I could do; I had a court order to
stay there November i1st, 2004, but there was
no electricity. His little‘henéhmen,waiked
back to the house and cut it. They couldn’t
do that with the gas, thouch, too bad.

You alsc stated that this matter was with a
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collection agency?
Yes, it was. I don’‘t knéw the exact date that
it went to a collection agency, but‘at some
time after November of 2004;vwhen I was gone,_
it looks like it was in March, there was the
balance of $4,250.84, March of 20b5. And then
Ivthink it was charged off, becaﬁse I didn’t
get anymcre bills.
Now the residence which received the CAP ard
which you entered into the program at the 12
West Woodland Qmad, this was the residence
that you resided ét with your husband,
ex-husband and children?
Just my c¢hild. My husbhand mcvea cut in’'9s5,
So this account was in fact in your name from
that time on?

Only the house is in my name. I believe

before like 1994, it was in my name.

Okay.
The account wésn‘t in my name until probably
1998. But I can’t swear to it. I will look
back in my bills. I just don’t have them
going back that far. |

MR . PAYNE: ‘Your Honor, I have no

further guestions.
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.JﬂﬁéE NENE: All right. Miss
Colonna, we are going to listen to the
evidence that tne gas company has and you can
cross examine any witnesses that they might
produce. Mr;,Payne.
MR. PAYNE: At this time I’d like
to cal. Miss Deborah Gardner.
DEBORAH GARDNER
having been duly sworn, testified under oath
as follows: '
DIRECT EXAMINATION
PAYNE: |
Miss Gardner, state your full name and spell
your name for the court reporter, pleasé.
Deborah, D-e-b-o-r-a-h, Gardner,
~g-r-d-n-e-~-r.
Migs Gardner, by whom are you‘emplcyed?

Dominior Peoples Gas.

And you are employed by Dominion Peoples Gasg

in what capacity?

I am a custaméf relativus representative.
Can you briefly for the record déscribe your
job dutie

My job duties include respondiﬁg to

complaints on the formal ahd informal level.
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These are matters before the Commission?
Correct.
And how long have you held vour current
position? |
Current position, apprcximately three and a
half years. |

Prior to that, what did you do and who did

you work for?

I have an additional 12 years with Dominion

Peoples Gas in various positions.

Are you familiar with 52 Pa. Code Chapter 56

as well as 66 of Purdons, Chapter 147

Yes, I am.

How are you familiar with those regulations
and the 1aw?v |
Through training; througthominion Cas, and
by using themn on a daily basis when
responding tc complaints through the Public
Utility Commission. | |
Are you familiar with the ccmpany’s Customer
Assistance Pfogram?

ves, I am.

and now, Miss Gardnér, are ydu the custodian
of the account of the complainant in this

matter?
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Yes, I am.
Are you authorized to give testimony on
behalf of your employer?
Yes. k
Now, Misé Gardner, did you prepére some
documents for submittal today dated February
2nd ©f£'C7 to Judge Nene with‘coéies tec the
complainant and I believe a COpfrwent'to
yourself? |
Yes, I did.

MR. PAYNE: Your Honor, I'm going
to refer to these documents‘previouély
marked. I would ask that they be identified
as they have been marked here. I will start
with what I have marxed as Exhibit B.

JUEGE«NENE: Very well, SO'marked5

(Whereupon, Peoples Exhibit B was

marked for identification.)

BY MR. PAYNE:

Q

Miss Gardner, I am’goihg :c‘ask you what this
two-page document depicts?

That is an account statement from November 19
of’03 through Jahuary 20th of’ 05 for 12 West
Woodland Road under the custaﬁgr name of Mary

Colonna.



22

T 9 Can you tell ué what the status of this
2 account is? |
3 A This is a f£inal account.
4 o} What doés that mean?
5 A That means that the gas service at that
6 address is no longer in Mary'Colonna*s name .
7 o when did that happen?
8 A January, as of January 20th, 2005.
5 Q I see entries on here for various things
10 after that?
11 A Correzt. As of Janaary 20th, 2005, there was
12 a total account‘baiance of $5,250.84. The |
13 traﬁsactian abbvé‘that just showed that‘that
14 account was chaigeﬂ off.
15 0 That would be the UTG and XF-UTG?
16 A Cdrrect‘ |
17 9 when this account was in fact active, was the
18 customer on a budget paymnent plan or what
19 kind of plan was the customer on?
20 A - The customér was on our CAP, Cﬁstomer
21 . Assistance Program. |
22 Q And that is iepresented wheré on the account?
23 A If youkwill look to the far right undef'Plan
24  Desgcription, you will see Lhe‘ward CAP and

25 that is what the customer’s monthly CAP
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payment was, and that also shows the $50
here, what she 1Is required t&ypay each month.
For this customer in the Customer Assistance
rrogram, she was to pay a level amount of £50
2ach month tcwards her gas service?

Corregct.

And are you familiar with the CAP Program to
the extent that a cﬂstomer is given'so much
ceredit at the end of each year for paying
their CAP payments on time? |

Yes. Previously on our CAP Program, as long
as the customer maintainsg thelry monthly
payment, they could receive a credit of $840
on Lhe aecuunn‘while it was an active
account .

And YOu heard the testimony of the
csomplainrant here and thatkis that her bill

for November, she believes, of'04, showed

approximately a balance of §2,700.  Can you

explain the descrepancy between what she has
testified to and your Exhibit B?

I believe 1 would have provided a copy of
that billing. Unfortunately I can’t just
show it as evidence, but on a custcmer’sk’

bill, they show the pre CAP balance and the
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account balance. Unfortunately the account

statement does not show what the pre CAP is.

"Although her bill was showing that, she had a

total acecount balance con November 1, 2004 cf
$4,060.43.

What do you mean by pre CAP?

. That is how the system and the CAP Program is

based on when vyou come on to the program,
what your pre CAP balance was, what your
account accumulates while you were in the CAP
Program, and that bill will'show’you what the
diffaréﬂce ig.

So this is just a running total under that

progran?

This is under that umbrella, right, ag to
what your balénce was when you started, which
ig considered your pre CAP balance.

it doés nothing in terms of the acfual
balance? I mean the actual baiance will be
reduced, wéuld it not, with CAP payments, but
there Zsn’t an account balancé that is
attached to each account?

Correct. If the account would havé been paid‘
down to zero, but when the account is not

paid down to zero =-- it‘s more keneficial
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when you get the account paid down to zero.

You are getting rid of the pre CAP balance.

‘When you end your account, the amount that

you had pre CAP does not go away. In November'
of' 04, she had a total balance of $4,060,43
that she owed the compéhy_
This account ybu state was final?
Yésﬂ

MR. PAYNE: I'm going to refer now
to wha; is marked as EXhibit A, Your Honor,
and ask that it be identified for the récord
as such.

JUDGE NENE: So marked.

(Wheréupani DOmiﬁion Peoples Exhibit A
was marked fcr’idencification.é |
This is a one page documént, Miss Gardner.
Could you tell us what this document depicts?
This is a Statement of Account for Mary
Colonna, 3411 Dawson Street. The account was
activated on August 31st, 2006 and wés turned
off on November 7th, 2006.
So this is, as well as the 12 Weét Woodland
Road,ka final account?
Correct. This is no longexr active under Mary

Colonna’s nare.
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And she was there for jus:t several months?

Coxrect"Augﬁst through November.

What was the account balance, the final
account balance? |

The total final accaunt balance 1is $4,153.02.
How did that accumulate over that4period of
time? |

What happens 1s the customer’s gas service
was turned on and our system then
periodically runs through what we call Social
Security number checks, and when it
identifies an active customer that has a
final bill that is within the four vear
statute, it will then pull that account from
collections and bring it back over té the |
active account‘sc the customer can start to
make payments on it. If you look at
Séptember 26th’36 on the statement for 3411
Dawson ‘Street, you will see,that the ccmpany
did bring over 425084, which waskthe balance
from the 12 West Wdodland,Rcad. |
And payments, were there any payments made on
this account?

The customery was initially regquired to:pay

222, which is the security deposit, so that
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was paid. There was also a payments of

$33.22 that was paid. So when the account

finaled, there is a balance of 4,153.02.

Miss Gardner, what has happened to this
balance? Scriké that. Do you have any
information or any knowledge of why the CAP
amount was not maved~over in this instance?
Can you transfer, to vyour knowledge, can you
transfer a CAP situation from one address to
another address?

No. Especially due to the timekframe. She had
finaled the Woodland Road account in January
of*05 and did not begin sérvice‘until August
of’06 on this one, so at this point you are a
new'custamer and you have to reapply f@r any
programs that are available. So it just does
not transfer for the rest of your life,.

Miss Gardner, do ybu have anykothef éccounts
subseguent to this account at 3411 Dawson
Street in the name of the complainant?

No, I do not. She is not an active Dominion
rate payer,

This account is with a cmllectioﬁ agency?
Correct.

Is that normal procedure for these kinds of
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situations?

MR. PAYNE: I have no further
Questions, Your Honof.

JUDGE NENE: Miss Ceclonna, do you
have any questions of Miss Gardner? |

MS. COLCNNA: Yes . Hold o1, I’m
going to try to get off the speaker phone. I do
have questions.

CROSS EXAMINATION

BY M&. COLONNA:

Q2 Misg Gardnerxr, do you hava'any understanding
as to why my bill went from -- I still don't
completely underéﬁand it - from 2,700 to
42507 e

A You should have talked to somebody on CAP

about that because I’mknot a CAP expert, but
you have a pre CAP balance that is the
balance before you signed up for the CAP
Programn, so that will always show on your
biil what the pre CAP was. But like I said,
that does not take away from the accumulating
bille that you have, that you’still have each
month. So it may have been confusing to YOu

when you looked at the,bili, but you need to
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be aware that that was the pre CAP, and your
bill is going to still continue to accumulate

every month until it is paid down to a zero

balance. That is why when you are on the

program, as long as you are making the

‘payment of $840, that goes towards the pre

CAP balance. You get that credit. But you
weren't on the program long enough for it to
diminishk and/or pay off your bill in full,

because that 840 does help you but does not

" take away from the bills that are

accumulating every month.
Is there any place on this exhibit - I
think it s A, but I think it’s markéd B on my
sheets that I received from you -- where I
received that charge off amouﬁt{of 58407
Yes. If you look at Exhibit A, if you go
like a guarter of the way‘down, listed as an
entry on 12/6/04, ydu‘will see a minus 840
CAP credit.
Which cxhibit are you talking about now?
Exhibit B, page 1 of 2.

JUDGE NENE: You earlier said A.

Exhibit B, page 1 of 2 if vyou go to the entry

- last listed as 12/06/04, if you look on the
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leftwhand'side and go down to the date of
12/6/04, and then if you go completely over

to the right, you will see it says CAP Creait

- $B40.

My Exhibit B, 1 of 2, says, reading from the

bottom, 11/15/03?

Right, but you have to start at the top where
it says 9/26/06 and go down a quafter cf the
way, and you will see an éntry‘that says |
1L2/6/04.

At that point it went down to the 3,624.547
Right. But yudr account wasn‘tc finaled at
that point, you still had additional billing.
What were the additional billing?

It you look at the Account Statement, it’s
the same exhibit that you were just Lcoking
at. ‘

So Exhihit B, page 1 of 27

Correct.

aAnd where are the bills?

On the left-hand side, you will see lListed
the dates. Your final bill was January 20;;
It was a 49 day bill based on an actual read.
The bill amount was $626.30.

What house was that for?
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Well, it tells you at the top of the
statement that it was for your 12 West
Woodland Road. |
That was in the heuse that I wasn’t cven in?
I don’t know that, ma’am.
T raquésted the billing to ba changed out of
my name, as ¢f the 13th of Cctober, because I
wasn’t there?
I have records that you reguested the gas
service on Uecembexr of’'04. We went out and
there was no one to provide us’access.
RuberL’COlonna requested the gas service in
his name as of Januarykza of'05. He provided
service to the meter and the service was

transferred.

- Did you folliow up with Mr. Colonna on

Decembér 4ch and find why you,cauldn‘t get
into the house?
You were the one that reguested the gas
service be removed from your’name go it would
be your responsibility. |
And did you follow up‘with me, because 1
don‘t have any records Sl

JUDGE NENE: Ask a guestion and let

it be answered and ask another one.
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The $626.30 thar was billed to me on January
20th, 2€05? | |
Correct.
It has a notice of ejectment which I can fax

to you dated October 4th, 2005. No, I'm

sorry, 2004.

But unfortunately, ma’am, I 4did look up the
Order and it was you that reqdested the
transfer and the gas be turned on in your
name in December. I can‘t backdate the
account; 1f you did not call and request the
gas serxvice out oﬁ‘your‘name; unfortunately,
that is something between you and your
gx-husband. I can’ﬁ get involved in that, I
car on;ykgo by what is requested of me and

when I gain access to that metexr.

2n October 1l4th, 2005, no, the 13th, I talked

to Michelle at the gas compahy and she said

she would take the gas out of my name?

And I think you were advised -- I saw you

called in here this morning and somebddy
advised yvou they looked at the account and
there was nobody that even accessed the
account during that time Zrame. I do have

records you called in in December, and
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regpested the gas service out cf your name,
and you provided a phone number for us to
call, and when we called, nobody answered and
therxe was nobody at the door to provide us
access. |

That was QOctocber 13th. I had been out of the

house for almost 2 weeks at that point and 1

was realizing that I was having gas bills
still in my name;' |

And you were toid this morning when you
talked to somebody that we don't have a
record of you requesting the gas sefvice out
of your name in 0c;ober’04.

I have my personal notes on the bill from
October of’04 where I did speak to Michelle
about turning off the gas, but I know whb I
talked to and I know I tried very hard to get
this gas-~- 1 tried to get this gas out of my
name because I was ejectedyout,of the house
on Octﬁber 1st.

I don’t have a record of that, aﬁd.my

‘gquestion would be, if that was the case, why

did you not dispute that at that point?
Because I have a record oIl December of‘04 and

you were advised this morning when you called
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‘the office that there is no record of you

calling in October. So unfortunately, I'm not
able to maxe any changes on ﬁhat'because i
don’t have the record of it.

We also agreed at that point this morning
that there was no way to double check that

Michelle had called me or not. Michelle had

" spoken to me because the system had not been

set up to do an automatic record of who I
talked to. I have had many situations where I
¢alled the telephone company or the other

utility companies and they never even

recorded my conversation, so I have recorded

them on my papers that I talked to them.
Unfortunately my guestion to you would be if
that was an issue andka‘prablem back in 2004,
why did vyou not éispute the azcount back at
that tzme for the éompany to make changes
and/or adjustments as to your final date that
you were in the heme. Thig is 2007, which is

guite past that time frame. I don’t have the

crecord of it. I wouldn’'t even know who

Michelle was, and so it’'s a little hard for
me to try o track anything that you are

saying because I don't have a record of it.
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I do.
At that point maybe we would have been able

to track something, but at this point, I have

‘no record of that.

The amount of $§750.91, where did that come
from?’

That was your January 5th,’05 estimated bill.
The men then came out cn Januaxry 20th of 05
and read the meter. You had used less gas
than what we had estimated, so we had to
issue a corrected final biiling; That bill is
750.91 which cancelled.

How about the bill on November znd, 2004,

$484, when I was in the house?

Once again; I don’t have a record that you
weren’t thére. I ah billing you for gas that
was used. | |

I have a notice of gjectment thatkI can send
you. Hoew aboﬁt November 1st?

The final bill was based on an actual
reading.

I was rot allowed in the house. 1 was locked
out of the house. I was not allowed to
change the electric. Am I supposed to pay

for somebody else’s gas without any help from
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thé gas company? I'think there is no
procedure sget up, Your Honor, for people that
are literally thrown out of their house at a
moment’s notice tc be able to switch that gas
to the new owner's name.

JUDGE NENE: Any further guestions
of Miss Gardner?

MS. COLCNNA: I have one moré.
Hold on, please.
Is it true that the charge cffs are 5840 per
year on a bill that you have in the CAP
Programn?

The CAP allowance at that time, the maximum

"CAP allowance was $840: correct.

So I would have received it had 7T not,béen

kicked ocut of my house or had I been in the

place where I could transfer the CAP Program,

which was also something that I was totally
surprised at for 2005 and'zodsi And so I
should have received another $840°7

I have to say I am a little confused by what
it is that ycu are asking me, because you
weren't’an active customer. So if you were
not an active customer, you are not gcing to

recelive any type of a credit on the account.
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Your account ended in Jahuary‘of'os. You did
not become another customer until August
of'06. 8o 1f you are not an>astive rate
payer, it’s not gcing to give you a credit
gach year because at one Lime y&u were a CAP
customer. You have to be an acti&e rate payer

and make 12 months worth of payments in order

to be eligible for that CAP adjustment.

The othex qucstidn i have is on the pre CAP
balance, but on every bill I had a pre CAP
bill of $1,001.14. As of October 1st, 2004,
if I had been a customer during the next two
years, which i tried very hard to be, even to
transfer my CAP balance over, I would have
received a credit every mornth for two dollars
againét that‘balance} iékthat right, or is it
more than that or less &han that?
To be honest, ét that time, they did a one
Lime per yearkCAP adjustment . The méximum CAP
adjustment was eight hundred forty dollars
that you were permitted to have.

JUDGE NENE: How mQCh? Would you
repeat that figure?

THE WITNESS: Eight hundred forty

dollars,kYour Honoxr. The CAP Program‘ as long
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as you made an effort and pretty much made‘
your 12 monthly payments, you'woul& have,
aven if yeﬁ miséed’one or two, we would
basically give'you the $840 credit, but you
were not a customer at that time so they are
going to look at the account ahd say that vyou
were a CAP customer, let’'s her give her
another eight hundred forty dollars; You
were not using Dominion Peoples Gas at that
point so they are not going to do it.

 JUDGE NENE: All right. I think we
have heard enough;
MS. COLCNNA: I have,two’more
issues, Your Honor. |

I still don't think she is clear on the two

dollar credit. I have a bill from November

3rd, 2004 that says thank you foxr your CAP
payment. A two dollar credit has been
applied to your CAP balance. Your pre CAPD
balance 1s a thousand 114. That was on every
bill from the time that I entered the CAP
Program until now. So that was another 48
dollars, or 50 dollars a year that would go
off against the pre CAP balance. And that

would be for the two years that I was off the
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Your Honor, I just find it very

interesting that even though I wag officially

" off and not a paying customer, I still had

the balance maintained of $54,250.84 for the
next four years. 1 don’t understand how they
can be both at ihe~same time. I'm notka
customer wahen iz comes to me taking some of
the benefits, buat when it's them taking the
benetits for four thousand dollars, I am’ &
customer ail of a sudden and they can bill me
for the $4,250.84.

JULGE NENE: Okay. Anymore
guestions?

MS. COLCNNA: I'm justkbriefing my
notes here, excuse me. Ohe more question,
Your Honror.

When T talked to Dominion Peoples this
morning, they said it was not only two
dollars off the pre CAP balance but every
year they would give 25 percent off
additiornally the eight hundred forty dollars
for another pre CAP balance as long as you
were, as Miss Gardner has répeated.kBut she

left out the fact you also get a pre CAP
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balance of a quartér,qf the bill every year
that you are on the program, so it would have
been reduced by mere than the thousand
dollars.

JUDGE NENE: Is that a question?
MS. COLONNA: It's basically a
sLaLemenL. |
And I wanted to knéw if she was aware of the
25 percent off the pre CAP balance every vear
for customers on the CAP Program?
Your Honor, cur CAT program just changed. We

had previously, akout a year and a half ago;

submitted for changes and those just came in

effect on active rate pavers. So the

information that you are receiving today is
based on the new CAP Program.
JUDGE NENE: And you are saying

that would not have been applicable to this

customer &t the time she was in the program?

THE WITNESS: Not that I am aware
of. I weculd have to double~check on that, to
be guite honest, Your Honor. |

MS. COLONNA: However, I was told
this morning that I should have received the

25 percent off.
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JUDGE NENE: Miss Gardner, I have
one gquestion. Miss Colonna testified, I
believe, that there was an earlier
consideration by the Public Utility
Commission of her Complaint; do you have any
record of that? |

MISS GARDNER: I show that kack
in-- it was a payment arrangement type of
situation, it wasn’'t a dispute_oh this ’
balance that I see. Let me see here. I show
there was in 2005, case No. 1837934, which
was just a payment arrangement. I don‘t‘see
ény notes on the account that‘had‘anything'tc
do with the balance unless it was prior. She
had a previous accaunt at that address that‘
was a.¢hargé off unlegs it was, there was a
prior bankrupt acccﬁnﬁ, unless it was on that
particulér case. Cn this one, I don’'t see it!

JUDGE NENE: Very well. Miss
Calonna, as the party asking the Commigsion
to do something affirmative here,wthe burden

of preoof is on you to prove that the gas

. company in this case did something in

violation of their duties undexr the Public

Utiliiity law,
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Now, I'm going to éék for a brief
summary that the parties can make, based on
the facts that have been stated here where
you think you are entitled to t“he relief that
you sought. Since‘you have the burden of
proof, you can go last. Mr. Payne, 1‘d like
you to make a statement first.
| MR. PAYNE: ’Thank you, Your Honor.

Your Honor, this is a situation where we had a

customer who was eligible for our Customer

Assistance Program, subsequently moved and moved

‘again, and she is no longer a customer of Dominion

Peoples under which she received thé cap
assistance. So, Ycur Hcnor, it’‘s not a situation
with the CAP Program where a customexr whdkentered‘
the program automatically has the feiief of having
total forgiveness of her account baiance‘ There‘
is a separate, as she testcified to, there is a
separate running’tab relactive to the pre CAP
balance and what have you. But there is an actual
account balance that ccentinues tc grow undexr the
CAP Program,. But I think the crucial situation
here is, the point here is that this is noc longer
a customer of Dowminion Peoples that the CAP

Program was established for and at an address
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where information was obtained, incomihg
information specifically, and the customer
qualified for that. The‘cﬁstomef subseq&&ntly‘
moved, granted to another Dominion service
address, but informatién would still have to be
ascertained to effectuate whether or not this
customer would be entitled to enroll into the CAP
Program at the next residence. One of the things
with the CAP Program, Your Honor, is the custonmer

needs to keep us informed of their income, changes

in income, and things of that nature. There was a

package ot time between the time éhe received CAP
at the West Woodland address and the‘timé she
received, would have received CAP at Dawson
Street, had she been eligible. But even if you are
talking about having traﬁsferred into the Dawson
Street, we are only calking,about several months
in which‘the customer would have to make payments
for the 12 month period, for the $840, for the

customer to receive any benefit of the forgiveness

each year. She is no longer a rate payer, Your

Honcr,vand we feel as though the $4,153.02 is due
and owirg.
JUDGE NENE: Thank you, Mr. Payne.

Miss Colonna.
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MS., COLCNNA: Your Honor, I believe

I'm asking three things. Do I ask guestions of

him?

JUDGE NENE: No, you make a closing

_Statement. In other words, we have listened to

these facts and I’d like you to tell me in a
summary of a closing statement why these facts
prove what you want them to prove.‘

MS. COLONNA: Okay. I want to ask
tor the record it I can send you’dopiésvbf the
Notice of Ejechment, the bill frbm vctober of 2004
where I talked Zo Michelle and'made‘notes, and the
Cap balénce of 2,700. |

JUDGE NENE: No, I'm afraid not.
You had time to send those in before the hearing,
and théy are not properly béfére us, and they
would not be able to be cross examined. If yéu
look at the preheafiﬁg order that T issued, it
tells you about exghanging exhibits like the gas
company sent you their proposed exhibits lohg in"
advance and yéu had time to study them. So it'’'s
not fair to allow a document to come in now.

MS. COLONNA: I like the way you

feel, that I have all cf this time to do thesge

things when I'm trying to pay for my life in a
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very difficult situation economically that lasted
over ten years. Let’s see. I‘think basically, I'm
asking for consideraticn of the bill from Cctober
when I was kicked out of the house.

JUDGE NENE: October when?

MS . COLCNNA: 2004. I also would
like the fact that they can say on one side that I
aﬁ not a rate pavyer, I'h no longer a customer, and
two years laterx the four thousand dollars pops ﬁp
from somewhere when I’was told once it goes to the
credit aéency, it’s nd longer under their |
jurisdiction. They respond that you are still a

customer for four years, so why can't I get back

on oas 4 customer.

Nurber 3, can we postpone the
béiance until the merger is effected and
reconsider it at that point? And I‘d like the
$840 that I would gualify for since under their

direction I'm still a customer of Dominion

‘Peoples.

JUDGE NENE: Very well. I'm going
to wait until 1 receive a transcript of this
proceeding and then I will issue an initial

decision, and you will get it in due course,

‘probably summer by now, late spring. And either
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party can take excepticns to my decision at that

time .

MS. COLCNNA: Thank you, Your
Honor. |

JUDGE NENE: Thank you both.

MR. PAYNE: Thank you, Your Honor.
i ask tht Exhibits A & B be admitted into
evidence.

JUDGE NENE: So admitted.

Good-bye.

(Whereupon, Dominion Peoples

Exhibits A & B were admitted into evidence.)

£Whereupon; at 11:00 o’clock a.m., the hearing was

concluded. )
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12/02/2004 31 SYSTEMES 8006 431 14 585 $45411 $.00 $00 127282004 500 $52.00 12/02/2004 $.00 $.00 $.00 $3.624 54
[ 12082004 0 0 o 0 0 500 $00 500 $.00 500 $-840.00 CAPCR $.00 $90 E
[12/06/2004 0 0 o 0 ¢ $00 $00  $00 $00 %00 SRR $.00 $00
C 1141/0172004 31 SYSTEMES' 7573 322 10 371 $M208 $.00 $00 1172672004 $.00 - $102.00 11/01/2004 500 CAP $50.00 350,00 34,080.43
: 100372004 . 14 SYSTEMES 7253 &7 4 43 38879 $00 300 1072772004  $00 - $54.00 DR/222004 .00 CAP 35000 $5000 33,8187
- oen7i2004 45 ACTUAL 7198 85 A 2% $8724 $00 300 10/12/2004 300 $50.00 08/13/2004 $.00 CAP $50.00  $50.00 $3.80158
r[08/01/2004 20 SYSTEMES 7204 73 3 24 38998 N 500 500 $00 300 s00
08/01/2004 29 SYSTEMES 7204 73 3 24 56998 $00  $00 08/28/20%4 $00 300 $00 CANCEL CAP © $50.00  $100.00 $3.854.35
08/0M2004  J2BYSTEMES 7134 82 2 4 37808 $00 300 OA/2712004 500 310400 07/13/2004 $.00 cAP $5000  $50.00 33,7847
07/02/2004 ~ 29SYSTEMES 7089 57 2 30 87510 $00  $00 072912004 500 $.00 $.00 CAP $50.00  $100.00 $3788.28
06/02004  J0SYSTEMES 7012 59 2 85 $77.48 $L0 $00 08/20/2004 $.00  $52.00 08/01/2004 $00 CAP $5000 35000 $3,791.18
OSRdL004  32SYSTEMES 8953 354 19 414 340904 $C0 SO0 05282004 $00  $52.00 05002004 $00 CAP $5000  $50.00 $3,88373
04 28 SYSTEMES' 8508 507 18 842  $§58.10 S00 SO0 (4/28/2004 500  $52.60 DI/1772004 $00 CAP $5000  $50.00 $3,324.69
00572004 - 30ACTUAL 608.2 - 830 23 911 3743.76 3.00 3.00 03V29/2004 3,00 $52.00 030172004 $00 CAP 5000 $50.00 32,818.59
{02232004  OCUSTHEAD 5849 o 0 0 st $00 300 $00 %00 C$00 0 s
0204/2004  30SYSTEMES 5412 1014 34 1358 $1,103.89 $.00  3.30 0X0172004 $00 300 $.00 CAP TS5000  $5000 32,1228
DwzR0s4 - 0 D ) 9 0 800 $.00 $.00 3.00 $.00 v 3.00 $40
oI7R00: D 5 0 0 5 sw S0 800 so0 smo - T
010572004 34 SYSTEMES 4308 800 24 1054 $82114 300 3.00 017292004 3,00 $1,092.50 12/16/2003 $.00 " $0C 500 3131914
12152003 0 o o o o soo 300 so0 500 .00 T §AB00 ONT so0 s
121452003 0 0 o0 0 $.00 300 890 300 500 T 3.00 $.0
12117003 © o 0 o 0 so0 SO0 $.00 300 300 g $00 500
121412003 0 o 8 o D $00 $00 500 ; $00 $.00 $79100  DEP 5,00 $.50 ,
[72022005 214 SYSTEMES 3568 1208 & 1368 $1.20050 S00 300 12267000 8§00 580 50 SO0 300 5209950
o Jusozz06 0 ACTUAL 260 0 0 o 300 s00 s0 300 $09 3% 300 sw
111672003 © R v s% 300 S%0 306 300 "$79100  OEP TTT500 560
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DOMINION PEOPLES | . i

Statement of Account %
Nams CQLONNA MARY o Account Number 9500017748571 For Quastions Call {800)-764-0111
. Address. 12 WWOODLAND RD Meter Number 20008413 - Heating lmpaited Customers Cali TOD (800):-527-1333
il DETAILS ; .
i“ Y o
IR ; AVG SALES!  CITY! LATE , TOTAL
READ BILL READ  METER DALY DEGREE  BILL STATE COUNTY  DUE  PMT  PMT ADJUST  PLAN PLAN  PLAN  ACCT
| ©OATE DAYS SOURCE READING USAGEUSAGE DAYS  AMT X TAX DATE CHRGE AMOUNT PMTDATE  ADJ  DESC  DESC AMTDUE AMTDUE BALANCE
Y0003 O ; 0 0 0 o $bo %00 300 N 500 $.00 1800  ONT 3.00 3.00
.w&rm o USAGE: 618.6 TAXES: $00  PAYMENTS: §1,662.50 LATE PAYMENT CHARGES: .00
DEGREE DAYS: 8369  BILLAMOUNTS:  $6,733.34 ADJUSTMENTS:  $1,679.73
BUD - BUDGET PLAN , DEF - DOLLAR ENERGY FUND DEP - DEPOSITS CIA - CONTIN AID OF CONST NSC - INSUFFICIENT FUNDS CHARGE
DFA - DEFERRED AGREEMENT LPN - LATE PMT CHRGE {NONUTILITY) LPC - LATE PMT nzmnm, RCC - RECONNECTION CMARGE - NSA - INSUFFICIENT FUNDS AMOUNT
INT - INTEREST NSN - INSUFFICIENT FUNDS {NONUTILITY) UTG - UTIITY DSCNT - DISCOUNT CNT - CONTRACTS
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