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THE PENNSYLVANTIA PURLIC UTTILITY COMMISSION
In ro: Z2-8191612 - Onmeca Graz vs. Duguesne Light Company

Alleging Complainant was not given proper credit for
awount paid ol arrearage; that termination of service
wus threatened even afier Loctor's statement was
delivered to Respondent.

Hearing.

Stenogranhic report of hearing held
in Buhl Bldg., 204 - 5th Avenue, ;
Pittsburgh, Allegheny County, Pennsyl-
vania, o

Jectober 21, luul,
at 11:05 o'clock a.m.

Vednesday,

BEFGRE:  JOSERH 1. IEVIS, ADMINISTRATIVE LAy JUDGE

APFEANANCES v o o s - ‘ e T T e
OousGd GRAY ¢
229% Vilner Drive
Pittshursh, Fa. 15221
‘ For - Zelf,

Complainant.
SILLTAM STEIN, LS,
155 - Gln Ave.
Pittsburgh, Pa. 15219
For - Duquesne Light Coupany,
Kegpondent.
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INDEX TO WITNESSES
' nXaM.
F'OR COMPLAINANT: BY ALJ = DIRECT

Omego Gray . « . . . 3>

FOR RESFONDENT :

Rebert R. Gandy . .

3
INDEX TO EXHIBITS
FOR KESFONDENT: o IDENTIFIED  ADMITTE
Lﬁ%xhibit A -~ Itemized statement
of account of Omega Gray fron
July '79 up to the nresent 5 Q
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Light Company docketed at Z-3191612 is called.

JUDGE LEWIS:

witnesses please stand and raise their right hand.

nesses sworn)

The case of Omega Gray vs. Duguesne

¥ill the

(Wit~

OMEGA GRAY, Complainant, a witness in

her own behalf, being first duly sworn, was examined and

testified as follows:

EXAMINATION

EY JUDGE LEWLS:

i

the

P
LIV

~Your name is what, please?

Omega Gray.

where do you live, Mrs. Gréy?
30

2298 ¥ilner Drive.

Is that Pittsburgh’

Pittsboargh~15221 - ~ -

How long have you lived there?

I've heen there for 16 years.

You're complaining about your electricity,

problen and when did it stort?

Vell, when I first moved to East Hills -~

When did you move into this house -— 16 years agof

16. years ago.

And does the problem involve this house?

Yhat

[
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A Yes, this house.

) Who owns that house by the way?

A Arco owns it now but it used to be Hartman.

Q You rent it? |

A Yes.

¢ And when did this problem that you complain
about begin? |

A Yell, it begankin June of 1581.

0 Yhat was the problem”

A 1 got » bill that my bhill waé 5360 and they asked
me to come in and pay. 1 went down to see them and told
them I was a diabetic, high blood and had a heart attack.

Q That's a powerful amount of problems.

A Well, I take 75 units a day of insulin. I used
to be on 2 pill.

9 That bill for 3360 was due for eleectricity you

used over a period of time?
§

A Yes, but I uwsed to pay my bill regular. I paid

s rmms i Pr——

i

835 every two weeks. I thought paying 570 a month was at
least paying soue of it until) they sent me the whole amount.,
It used to be included with our rent but the new manager tod
over and now with Arco we have to pay our own electric and
own mas bill. |

 Yhat you want to do is work out something so that

we can put you on a schedule to pay.
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_Gandy-direct

and sat down and talked and they told me to give them §180

ove is straightened out. Let me find out from the Duguesng

~ of account put in, Mr. Stein?

A Well, I'm working on a schedule. I went to them

and I took my doctor's slip that I was in and out of the
hospital two or three times. |

Q  Mhat you want to do is see that the amount you

Light Company how much you owe.

JUDGE LEWIS: Do you want to have your statement
MR. STBIN: Sure. Do you wvant me to have Mr. Gandy
identify it for the record?

JUDGE LEWIS:  Yes.

ROBERT K. GANDY, called as & witness

on behalf of Respondent, being first duly sworn, was examinjed

and testified as follows:

s i . . B I Ty e — 3 . s e e - - R S

DIFECT BEAMIXATION

i

BY fR. STRIN:

0 Yould you stote your name, please, for the recordt

A Hobert R. Gandy.

G You're employed bv buguesne Light, is that correc
£ That's correct.

) What's :our position with Duguesne Light?

A I'm o supervisor of collection activities.
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© What are your duties as supervisor of collection®
A 1 send collectors out to collect delinguent
accounts, plus I'm also a P.U.C. mediator for Duguesne

Light.

0 How was it you becom 1nvolveﬂ‘with the Omega 4
Gray matter? | : k ‘ i

A 'The mediator frow Harrisburg called me on June
23 and told me about Omega Gray's case.

0 I show what I iniend to offer into evidence as
Imguesne Light's Exhibit A. Would vou please identify that,
exitilit? |

A It's an 1temized statement of Omega Gray's accoun

=k

from July '7¢ up to the present.

(Duguesne Light's Exhibit A, being an ilemized state
ment of account of Ouwega Gray from July '79 up to
Lthe present, vas produced and marked for identili-

I

cation)

SOWASsTERE B A bAt prefarcd iR e ECone oF Cvour
1

duties as an cuplojyee of Duquesne Light Companv?

A Yes, it was.

(G Mr. Goandy, does that exhibit show that‘Mrs, Gray
paid her light bill on June 3%

A Yes, ve have 580 recorded on June 4.

» and it shows other pnymenfs at about the sane
time, doesdtit, May 27 apd Junc 117

A

o

§e
i

€

>

T L —
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) tUhat are the payments on those ﬁafes?

A& May 27, §35 paid; June ¢, $90 paid; and Junc 11,
560 pald.

@ Ahd were those amounts credited to Mrs. Cray's
account?

A Yes, they were.

JUDGE LEWIS: Jirs. Gray, you want to kunow how much

N

you owe, is that correet? ' _ '
MHS. GRAY: 1 want to know -- the $195 wasn't on my‘
statement. When I mot a bill to show mark>off credit, 1t
wosn't on there.
CJUMGR LEYIS:  You do have all the ﬁayments you have

2 wvecord of on that statement there -~ theyv've aiven you

credity )
i
L € 3.4 - - - 2., * S % * y

Milb. GRAY:  Yes, thev've civen me credit but it wvasn't

o there ot first.

g e s e - e PP - e mera Y
S10A e Lan! .l’,‘;: anneitent 'f‘y £itns 1R o didsy it Qi0nut
- *
3 ]

i E e R S SO . PR il Naa L qnaise et Yy
Ll vOs Do and vnet Was noy {}Sild) QLS. ’\.ii\if:}? XYoL vl

teoked at the statenent and vou see thot 2ll these npymeonts
figve heen eredited.
RS . GlaY: Yes, they've been credited mow but it

sttt at first.

i

FiTEgT T 5 * ST, Freen - ® L g P P
JUIE 1215 “hat is the suount noew due, M. Steint
3

Hill oyou psk your wilness, wnleasel
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Q What is the amount due?

A At the present time up to the Cctober 10 reading,
it was $318.61, |

JUDGE LENWIS: And prs. Gray has previously agrocﬁ
to pay this off at £35 évory tuo weeks?

THE VIINESS:  Yes.

JUDGE LEYIS: Is she doing sof

THE YWITNESS:  Since the mediation case went through,

she has kept that arrangement.,
HRS. GRAY: I just want to know what heapuened to all
the woney because I only get so much from the State.

JUDGE LEVIS: You are sptisfied that $518.01 is now

due?

MRS, GRAY: Yes.

JUDGE LELS:  and you're satisfied fo continue your
navments? f

MRS GRAY T Yes T WYY To Fov dheln.

JUXGE LENIS:  Then there is no disrute hetrveen the
parties then”

Hi. STEIN: The only Cispute is whethor or not the
amount was credited. ’

JUDGE LEVIS:  Yes, and vou have fomnd out it is
croedited?

MUS. GRAY: Yes, thét‘s whet I wantad.

JUDGE LEVIS: You're satisfied?

-, pla
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Mit5. GRAY: Yes, I'm satisfied.
MNi. GANDY: She hasn't made a pavment in October
unless il was recently.
- MigS. GRAY: They took my deughter to the hospital
and 1've bad to look after these two kids.
JUDGE LEWIS: %hen can you make that Octoher payuent;?
MRS, GRAY: I can't make it now until the 27th or
28th when they send wme the State checks.
JUDGE LEVIS:  Off the record.
- « . OFf RECORD DISCUSSION . . .
JUDGE LEVIS: Duquesne Lights Exhibit A is adnittod
in evidence, the heariﬁg is concluded, the record is closed

and we'll render a Bench Decision which takes care of it.

(Beneh Decision appears at beginning of transcrint)

(Hlearing adjourned at 11:30 a.m. o'clock)

U lierely certify that the! proceedings and evidence
l .
are contained fully and accurately in the notes taken by wme

auring the hearing on the above cause hefore the Fublic
Utility Commission of the Commonuealth of Fennsylvania, and:

thatl this copy is a correct transcript of {the seme.

Leported by: Officinl Refjorter
Arlene B Kiger,

Official Heporter

TE23 Ht. Carmel Hd.

Verona, Fa. 15147

(412) 241-1577
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In re:  2-85191612 - Omega Gray ve. Duguesne Light Compony
Alleging Complainant was not given proper credit for
anouwst paid on arrcsrage; that termination of servied
vas (hreatened even after boctor's statement was
delivered 1o Hespondent.

b . .
Hearing.

Stenographic report of hearing held
in Buhl Bldg., 204 - 5th Avente,
Pittsburgi:, sllegheny County, Pennsyl-
vania,
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Celober 21, 1931,
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: Date: October 21, 1691
LUGLLGNL LICGHT CORFANY : Pittsburch, Fa.
BEPORE:  JOSEPH T. 1593s,
AMINISTRATIVE LAY JULGE
BENCH DECISiOx
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This complaint filed by the consumer allepes that |

cradits hove not been wproperly opplied to

asitiing tuat the matier be rectified so thet she can fing
whiat the true btalance ond status of her account is,

Le;t:ﬂO“v taken ot hearing date consisted of ax
aturn ol the coreise s TeoRnladnd and
anoonswer by the company representacive who introdveed,

after ldentification, an exiiibil whien clearly show

payments and ceroedits due the consumer. After reviewins +F

o]
g, Ak

statenent, the consvmer is satisfied 1het all aﬁuﬁzxta made

by ber have been achnouviedged and snnlio
that the indebtediess existing ss of Qctoher 19271 48 5310.62
Binee the prior errongenient entered into betucen *he

company and the couswmer nrovides for payments of 533 overy




v FORM. 2B

ERYONRE, bz OXRRY

L RENGED 2k

1C

11

12

14

b

6

17

19 |

20

21

22

23

24

_~
L By

Csuner having previously been agreed upon and nos

being cgreed

two weeks, and since the consmmer has perforned under

that apgreeuwent, being only now in arrears as to one in-

alluent ot the present hearing, the matter does not re-

cuire any adjustment, the consuger Leing satisfied to con-~

tinue a:d the commpany being also disposed to have the
noesition previously in operation continue.
accordingly, the informatian‘requesteﬂ~by the ¢in-

sumer having been given to her ang coinciding with her

recollecticn of payments made, and no dispuie existing be-

tween the plrt10~, and the amount of payments by the con-

W affirmed,
no

+3

easolr exists for cont atlon of this casce;

lierefore,
the comploint is dismissed

and the matier 1g coﬁclvaoﬂ
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MW this 231st day of Ceioker lﬁ%l, after hearing in
the above-entitled wniiler, and ufter determination hy tie

-

consuer that tie anount elaimed s due by tiwe company is

true and correct, and all other matters botween the parties

upon, the same being a continuation of prior
arrangements made between the parties, the coniplaint is

dismissed and the matter is concluded,

b S

Josepn 1. Tewis,
Administrative Low Judge
Date:




