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1.  REPCRT DATE: 50/00/00 :
2. BUREAU: . ALJ : :
3. SECTION(S): : 4. PUBLIC NBBTING DATE:
. APPROVED BY: : 00/00/00
DIRECTOR : .
S SUBERVISOR: :
6. PERSON IN CHARGE: :+ 7. DATE FILED: ©6/09/03
8. DDCKET nc* F 01011801 , : 9. EFFECTIVE DATE:  00/00/00

FARTY/COMPLAINANT: HINES, ROBERT b
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/AEP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATION CR SUBJECT

COMPLATINANT STATES HE RECEIVED A BTLL FCR $4DO0.00 FOR ADJUSTMENT TO HIS BILL
HE FEELS HE IS BEING OVERCHARGED BECAUSE HE ONLY USES THE GAS FOR HOT WATER.
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FORMAL COMPLAINT FORM o
Pennsylvania Public Utility Commission é/ [ 9,// 007

JeS wilge)

Please Print:
1. Your Namc Mailing Address and Telephone Number. ~
F-0101/ fo/

Name @obar’}' D) // 1es

__Apt#

Street/P.0. Box J4 19w Motse st
City L,l(mld,g }u{n , State_Penne  Zip /f/:‘Sf o
“‘D
County _ o Home Telephone-Area Code (215 Y727 5%8/ -
“Work Telephone-Area Code (Y2 1~ ;‘t‘
C/“)‘C hd
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2. Name of Company your complaint concerns:_ ‘P | G U\)

3 What is your complaint?
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(If you need more space, use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do about your complaint?
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{11 you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below,
* The information I have placed on this form is true and correct to the best of

my knowledge. 1understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

OJLJLHWM o 6523

()1:1gmal Signature of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street R o
City . _ Stae _Zip
Telephone Number-Area Code () '




BEF'O&"}_{E PENNSYLVANIA PUBL‘C U'Q‘I‘Y COMMISSION
DATE SERVED: JUNE 17, 2003
ROBERT D HINES L .
Complainant D O C U M E N T
YH Cémplaint Dacket F OL D E R

PHILADELPHIA GAS WORKS No: F-01011801
Respondent

FORMAL € ()Mi’LAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commussion.  Section 702 of the Public Utihty Code, 66 Pa. C.S Section 702, requires the
Comnussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
cither satisty this complaint or to file with the Secretary of the Pennsylvania Publie Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 15 the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
unposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Scction 101, et seq.; and, if you are a customer of a utility, ant order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must descnibe the basis on which this complamt was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. ‘Such affidavits are to be filed with the Seeretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission 1 accordance with Section 703(a) of the Public
Utlity Code, 66 Pa. C.S. Scction 703(a}, unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complant.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without heanng,
enter an order which erther revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Pubhe Utlity Code, 66 Pa. C 8
Section 101, et seq.; and, f you are a customer of a utility. an order may be entered which
presenibes a payment schedule or which authorizes termination of utility services. The Commussion
ts not himited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1If you file a timely answer which specitically denies the allegations m this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adunnistrative Law Judge for hearing and decision. 1f] after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged tn the complaint, the
Admunistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of 4 utiity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Admunistrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuly
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 17,2003

F-01011301

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-289%

Dear Sir'Madam:

A vomplaint has been filed against you before the Pennsylvania Public Utility Commission
by ROBERT D HINES. To defend yourself against the claims stated in the following pages, you
must act withmn twenty (20) days by filing 1 wnting with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submtting proof of settlement
to the Commussion within twenty (20) days.

I YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE LNTLRI:D AGAINST
Y(’)U BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may vevoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.
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JUNE 17,2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully, ' ' ~

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a fawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

dd



Phi!ad«elphia Gas Works Al 800 W. Mortgomery Avenue, Ph ladelphia, PA 19122
Legal Deparruant Fax: (215} 6846738

Hector Famer
Legal Assistant

R Direct Dt 215-684-6533
kﬁ) M E-mati: hetlor ferren@pgwarks com

ly8 2003 RECEI VED

James McNuity, Secretary L O’ 8 2353
Pennsylvania Public Utility Commission , PA PUBLIC UTILIT .
Room B-20, North Office Building ‘ SECHETAé%fggSgEMﬁfLS}S‘ON

Harrisburg, PA 17105-3265

RE: Robert Hines v. Philadelphia Gas Works, Docket No F - 01011801

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW“) hereby
files the onginal and three (3) copies of its Answer to the Complaint.

If additional information is needed about this matter, please contact me at my "
direct-dial number above. Thank you for your assistance.

Smcer ly,

j’ma/u

Enclosures

ce. - Robert Hines
- Annmarie Nagle

Laureto Farinas, Esq. , L{ \{




/\Ch aNiE ,L
b L[ ;
BEFORE THE
PENNSYLVANIA PUBIC UTHTY COMMISSION
Robert Hines
v " : Docket No. F - 01011801

- Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby

answers the Comiplaint filed in the above captioned matter. PGW hereby avers the

following:

1 Admitted.

2 Admitted.

3 Denied in part. PGW denies that averments coﬁtained in Paragraph 3 of the

Complainant concerning an error in the billing and ail other averments in
Parégraph 3 that are conclusions. PGW admits that the Complainant's account
has been active a heating and domestic account since February 1994. |

A PGW service representative visited the property and recorded a meter index of
#2903 in December 2000. When PGW representatives read the meter in July
2001, the meter index read #2845, Thereafter, the Complainant received an
adjustment bill in the amount of $3780.89. A listing of the Complainant billings is
aftached hereto as Exhibit “A.” ‘ ;

A‘deci‘sion of the Bureau of Consumer Services ("BCS") dated April 17, 2003,
which is attached hereto as Exhibit “B”, provided relief to the Compiainant in the

form of a waiver of late payment fees in the amount of $2463.61 and an credit for

$798.46. The decision also provided for repayment agreement consisting of the
payment of the current bill plus $40.00 per month on the arrears

The Complainant’s current balance of $6692.45 represents gas service to July 8,
2003, !

DOCUMENT
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4  Denied. The averments in Paragraph 4 of the Comp!‘aint are requests for relief to
which no response is required. PGW therefore denies the averments in

Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

July 8, 2003 P Y .
~ Laureto A Farinas, Esq.
‘ Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122 '
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EXHIBITB




BEFORE ’l"HE‘NNSYLVANlA PUBLIC UTlu'r\.omnssmN

ROBERT HINES PHILADELPHIA GAS WORKS
5414 WMORSE ST v.
PHILADELPHIA PA 19131

Case Number: 5011801 ‘ S Account Number:ll}4585902

e e AN i B e B it V0 s b ot e e i 4o s

I)i;émon On Iniormal Comp!amt By The Bureau Of Consumer Servzces

Statenient Of Complaint:
A summary of the customer’s complaint is as follows:

Customer received bill for $6,546.04 in August 2001. Customer is disputing this bill.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

1. That the customer received estimated bills from at least July 15, 1997- November 10,
2000,
2. That the customer was billed for the period of November 10, 2000~ December 13, 2000

for $4,754.70, which was adjusting for estimated bills dating back to July 1997.
3. That the customer received estimated bills from December 13, 2000- May 14, 2001.

4, That in July 2001 the Philadelphia Gas Works exchanged meters and installed an AMR
meter. '

5. That the Philadelphia Gas Works cancelled the bills from November 10, 2000- May 14
. ZO(}I including the bill for $4,754.70.

6. That the Philadelphia Gas Works billed the customer for the period of November 10,
2000- July 16, 2001 for $6,546.04, which adjusted for estimated readmgs dating back to
July 1997.

1. That as of April 16, 2003 the customer has a balance of $10.089 50 owing 1o the
Philadelphia Gas Works. ‘




Based On These Findings‘c Bureau Of Consumer Services C‘udcs:

1 That because of PGW’s failure to obtain actual meter readings, the customer was unable
to judiciously manage gas consumption and exercise conservation measures, as
necessary. The customer, therefore, is entitled to a reduction in the re-billed amount
which is intended to compensate for this problem that, again, was caused by PGW’s
failure to obtain an actual meter reading for an extended period of time.

2 ‘That the customer is responsible for the balance owing to the Philadelphia Gas Works.

Therefore It Is Decided:

r That the Philadelphia Gas Works MUST credit the customer’s account $1,310.00.
2. That the Philadelphia Gas Works will waive all late paj}'mcm charges that were charged 1o

the customer’s account from September 5, 2001 to the present.

3. That beginning with the bill due on or about May 12, 2003, the customer MUST pay the
current charges PLUS $40.00 towards the past due amount, until the arrearage is paid in
o full |

April 17, 2003
Date ‘ Signature :
MATTHEW HRIVNAK
Utility Complaint Investigator
- Bureau of Consumer Services
PA Public Utility Commission
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Annmane Nagie

b From:k Hrvnak, Matthew {mhnvnak@state pa. us]

o Sent:  Thursday, Aprl 17, 2003 11.56 AM
To: ‘Nagle, AnnMarie’
Subject: Robert Hines- credit reduced from $1300--- {0 $798 46
Here 1s the re-revised decision for Robert Hines




VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works, that, as éuch, I am authorized to make this vetiﬁcation on its behalf; that the
facts set forth in the foregoing Answer are true to the best of my knowledge, inforknation
and beiief, and that i‘e’xpect to be able to prove these at a hearing held in this matter. |
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities

Date July 8 2003 = B

Laureto Fannas




CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WiTH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:
Robert Hines

5414 Morse Street
Philadelphia, PA 19131

July 8, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122



