CE'F\AMONVVEALTH OF PENMNSYLVATHA

""f
ﬂﬁ:“}-gg}ﬁ PERNSYLVANIA PUBLIC UTILITY COMMISS:ON
S PO 80X 3265 HARRISBURG. Pa 17120

November 17, 1981

N HEPLY PLEKSE
REFER ~O Oul FI,E

2~8191612
Omega Gray
2298 Wilner Drive
Pittsburgh, PA 15221

Omega Gray
VI
Duguesne Light Company

To Whers It May Concern:

Enclosed is a copy of the Initial Decision of Administrative
Law Judge Joseph I. Lewis.

1f you do not agree with any part of this Decisicn, you may
send written comments (called Exceptions) to the Comulission. Specifically,
an original and nine (9) copiles of wour exceptions must be received by the
Secretary of the Commission in Room B-18, Horth Office Building, North
Gerest and Commonwealth Avenue, Harrisburxg, Pennsylvania 17120, within
Fifreer (15) davs of the date of this letter because the time period is
set by ilaw (66 Pa. C.§. 332(n)). If your exceptions are sent by mail,
please use the address shown at the top of this letter. A copy of your
exceptions must be sent to each party of record and to the Administrative
Law Judge whose address is Pennsylvania Public Dtility Cemmission,
Bukl Building, 204 Fifth Avenue, Third Floor, Pittsburgh, Pennsylvania 15222.

' 1f you receive exceptions from other parties, you may submit
written replies to those exceptions in a mapner similar to that stated
above within twenty (20) days of the date of this letter.

Exceptions should clearly be labeled as "EXCEPTIONS OF (Mame of
Party) = (protestant, complalnant, staff, etc.)”. Do pot label exceptions
as a "Srief" or “Brief on Exceptions'. .

1f no excevtions are received within fifteen (15) days, the
decision of the Administrative Law Judge will become final without further
Commission action. You will recefve wricten notification if this occurs.

Very truly yours,

fan . - :
Fnels. , akg;ra¢/¢A‘_. Yol ”4341«4—A>1f‘
Certiffed Mail ' fow Jerry Rich v
o . ~ Receipt Reguested ' Seqretary
oo ALJ Lewis /Shane /Bigelow /Consumer Services /Law Bureau /Mr. Bramson / 08SA /
Chairman / Commissioners / Similar letter: William Stein, Esquire

435 Sixth Avenue
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THE PENNSYLVANIA PUBLIC UTILITY OOMMISSION

e W o e

In re: 2-8191612 - Omega Gray vs. Duquesne Light Company
Alleging Complainant was not glven proper e¢redit for
amount paid on arrearsge; that termination of gervice
was threatenod even after Doctorts statement wasg

- delivered to Respondent. :

Hearing.

Stencgrapbic report of hearing held
in Buhl Bldg., 204 - Sth Avenue,
Pittsburgh, Allegheny County, Pennsgyl-
- vanis,

October 21 1081, | DOCKETED

at 11:05 o'elock a.m.
e  NOV19 1981

BENCH DECISION \6

BEFORE: JOSEPH XI. LEWIS, ADMINISTRATIVE LAY JUDGE
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APPEARANCES - O D
OMEGA GRAY , Wi
2298 Vilner Drive e/
Pittsburgh, Pa. 15221 :
, For - Self,
Complainant,
WILLIAM STEIN, ESQ.
435 -~ 6th Ave. o
Pittsburgh, Pa. 15219 ‘ B
For - Driguesne light Company
Respondent .
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OMEGA GRAY ! L
1 Z-8181812 ,
V8. ki
St - , . ¢ Date: October 21, 1981
DUQUESNE LIGHT COMPANY t  Pitisburgh, Pa.

BEFORE: JOSEPH I, LENWIS
ADMINISTRATIVE LAY JUIGE

BENCH DECISION
HISTORY OF THE CASE
__ end
DISCUSSION

RS 3

; This complaint filed by the consuvmer allegea that
eredits have~not been properly applied to her account and
asks . that the matter he reatified go that she can find
what ‘the true balance and status of her account is.
Testimony token at hearing date consisted of an
explanation of the nature of the consumer's complaint and
an answer by the company‘fepresentative,whn introduced,
after identification, en exhibit which clearly shows the
payments and crodits due the consumor. After reviewing the
statement, the consumer is satisfied that all payments rade
by her have been_acknowleﬂged anﬁ applied to her debit, and
thet the indebtedness existing as of October 1981 is 8318.61|

Since the prior arrangement entered into betwean the

cbmpany-and the consumer provides for payments of 535 every
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two weeks, and gince the consumer has performed under
that agreement, being only now in arrears as to one in-
stallment at the present hoaring, the mattor does not re-

| quire any adjustment, the consumoer being satisfied to con-
tinue‘and the company belng also disposed to have thé'
position previously in operation, continue.

Accordingly, the information requested: by the con-
stmer having been given to her and colnciding with her
recollection of payments made, and ne dispute existing be~

tween the parties, and the emount of payments:by the conw -
sumer having previously been egreed upon and now affirmed,
ﬁo reason exists for continuation of this casej therefore,

the couplaint is dismissed and the matter ig concluded,

©
NOW this 21st day of Octob%p 198;:\
(;/3 ’
the sbhove-antitled matter:\agg égteﬂ?@atéqgi tion by the

arrangenents made between the parties; the complaint is

dismisged and the matter is concluded,

el &L
- osep ‘1! o Lewls,
inigtrative Law Judga
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3 The following wervice oyncsted (ehock one,)
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™ RESTRICTED LELIVERY,

(CONSULT POSIMASTER FOR FEES)

Show 1o whom gnd date .d:[ivered...‘.uu A e &
| Sho to whon, date and &ddress of deltvery... .. 4|

_Show s wham end date dcljv_cred“.._..,.‘..-._..ﬂ €
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Omega Gray
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