. CAPTION SHEET Q‘.ASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ :
3. SECTION(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: ~ : 00/00/00
DIRECTOR: : R
SUPERVISOR: :
& PERSON IN CHARGE: : 7. DATE FILED: 11/08/07

. DOCKET NO: = F-02296743 . 9. EFFECTIVE DATE: = 00/00/00
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PARTY/COMPLAINANT: CHURCHILL, AARIS I.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APE COUNTY: PHILADELPHIA . UTILITY CODE: 125042
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ALLEGATION OR SURJECT

COMPLAINANT STATES SHE HAS RECEIVE A NOTICE UTLLITY IS BEING TERMINATED. SHE
WANTS A PAYMENT AGREEMENT.

P OCH T
CMENT | NOY 9 p 2007 @
DOCUMEN :




_ 'BCS2206743
S [ ) F.ADELPHIA GAS WORKS

Must be returned by NOVEMBER 13, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type. ,;",‘ O 333674 2

1. CUSTOMER NAME (COMPLAINANT) ) ORIGINAL

| ~Your name, mailing address, county, telephohe number, utility account number and
service address:
Name Aﬂﬂ3 —I Q\‘v\"@\\ \\ ,; i e
StreetP.0. Box AH3Q. N‘ﬁqﬁlS)r o AptH#__ —

City D\\\\OAQ,\D&\&O\ __ State Qo\, _ zp lai3l
County P’(\\\&.

Area Code/HOME Phone &19-678~ 5757
 Area CodeMIBRK-Phone 5 -850 -0Q04H

| Utility Acco%r?tlt}iumber :&0954 }36@5 Z‘

{from your bill)

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name _

; StreeUP.O, Box____

Gty stae____ Zp

2. UTILITY NAME (RE‘SPONDENT)

ﬁ@emm@
DOCUMENT NOV 2 6 2007 ; RECEIVED
FOLDER NOY 0 8 2007

| HA m tc: UTILT
4 | ECRET, Aﬂ‘s’é %8;'? MpIoN

i\




3. TYPE OF UTILITY/check one)

STEAMEAT

.S . O ELECTRIC O
K ons [0 WASTE WATER
1 WATER [J MOTOR CARRIER

(taxi, moving company, limousine)

[]  TELEPHONE

(local, long distance)

4. COMPLAINT (check one)

A.  Ingeneral, what is your complaint?
] 1want to oppose the company's proposed rate increase.
[ There are incorrect charges on my bill,
[0 There is a refiability, safety or quality problem with my utility service.
};d | received a notice that my utility service is being terminated.
3 1would like a payment agreement.
1 Other.

(explain)
B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint. ,

S o A O

Answer to #1418,

In June of 2007, my Grandmother, Mary Todor passed on. In July, T switched het PGW account
into my name, | made three probationary payments in a timely fashion then proceeded to pursue a paymem'
plan with PGW. I was informed that in order to keep the gas on, 1 had to pay $1,365.00. Unable to raise
this amount, | received a shut-off notice for 10/01/07. | promptly contacted the PUC and it was determined
that | should pay $588.00 per month. Although I never incurred this debt myself, it was inherited, | have
every intention of paying . That said, it should be noted that my income is nearly exceeded by the bills |
miust pay monthly. 1 implore you 1o take all my other bills into consideration and have a little compassion
and flexibility. *



5. RELIEF

* What do you want the Public Utility Commission to do about your complaint? Use
~« additional paper if you need more space.

L want the PUC o dec Phlabedghio, Bas Mocks

1o o) ove. me. QPQYW\‘U\* agreeted] \n\\gm T il poy wmy

bugeld owmowrt ¢ # 150 00 \ 0
myﬁ\)a\ov\m \s Qm\h\ ™ ;u\\p% #50 QM}WV\DVK“\ T u

6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about 2 billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ,

Has a court granted a “Protection from Abuse” order for your personal safety?
| ves 0 |
no KX
7. PR!’OR UTILITY CONTACT

Answer the folldwmg question only if you are a residential customer and your
complaint is against an electric distribution utility, naturat gas distribution utility or a
water distribution utility.

Have you spoken to a utiity company representative about this complaint?

YES y’ |

{(includes appeals of BCS delerminations)
NO L "

If you tried to, but could not speak to a ulility company representatave about your
complaint, please explain why.



10.

VERIFICATION Aﬂ SlGNATURE ‘

 You must prnt or type your name below of the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

- Verification: f CL\ \'\ |
‘ I _ , A(xr‘lﬁ W }\\ , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

o Ol | 1/gloT

(Slgnal’ure | ~ {Date)

- LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provnde your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Gty _ state_______ Zp

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U;S. Postal Service: , If using overnight delivery service:

: Secretary Secretary
Pennsylvania Publ:c Utility Pennsylvania Public Utility Commission
Commission 400 North Street '
P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 , Floor Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out thts form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records. -
| . |




.w“”"
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~(+mﬁ iy ; "
v,«cx " ?, Lo , , Notice Data: 08/18/07
/ PHILADELPHIA GAS WORKS : , ‘
R ;“/ u’ BCO W, MONTGOMERY AVENUE. PHILADELPHIA. PA 19122.0050 -Account Number: 0254136858

10 DAY bHU"I ()FF NO' FICE
Your Gas Service Mjgy be Shut Off ! 

Because your bill is past due, we will shut off the pus to 2432 N 54TH ST on or after §: 00 AM

10101107, This notice will

renttin effective for 60 days. o lalk ubout your bilj or this notice, pleuse call our uffice yt 218-235-1777.

LﬁJLm&Mh

Asranpe W pay your past due smoun

+ - Puy the amount you owe on your seymeneplu,
* Show us & pad reeeipt for the past due amount
C % Make u paymient arrangement of you may be cligible for a
s isiance program.
C‘«mmu U dxxpu.s‘ &hn hxt

a specal

Past Dug Amuunt §3412 15
Sexurity Deprnt 1888 OV
Toro On Charge $13323
Total $4.423 18

{(Plus $372,08 if we must dig up the street to shut off the pas),

MEDICAL EMERGENCY NOTICE
Let us know if someane Hving le your home is seriously B or has »
medical condition, WE WILL NOL SHUT OFF YOUR SERVICE
provided you:
1, Have your licensed physician or nurse practitivner centify by phone
or it writing that such an illness exists znd that it iy be agpravated if
your service is shat off.. Written certification is needed within 7 duys:
aod ‘
2. Make arrangements to pay this bill. You wust provide us with
household income and occupant information to deferuine your
payient tepms while protected under the medics] certificanon. .

IMPORTANE TO KNOW -

SERVICE

* W you have guesions or peed more ilomanon. please call us ‘oday at
215235 1777 Alwr you ik with us, i you are not satishied, you muy
frle w complamt with the Public Uuliyy Comaussion (PUCH. The PUC may
delay the shuwtt 3 you fie tie sompint Betore the shutolf dete. Tn
contant themecall | 1800) 692-7380 or waw w: Pennsylvania Public Uty
Commizion, Box 3205, Harsburg, PA 171053265,

* I you heve a valid Protection From Abuse order from a coun, there are
addmnnal prowchons svathible 1o you Call us iminediately st

CTUSARSATTT Yau will be required e provide ws with 1 Copy of the

otder -

BEFORL WE SHUT OFF YOUR GAS

566 1 AT 0.334  “*AUTO**SCH 3-DIGIT 191
!“‘luhl’ﬂ”““knllll”“i"““l”l”'!gllll"l“ll“l"”

AARIS CHURCHILL
2432 N 54TH ST
PHILA, PA 19131

* - You may be chigible Tor & payment sgreement or spueetal moastiance
programs Call 215-235-1777 right awasy to-provade us with Jnuschold
e and ccupant fomation - Docomentadon of your income may
be requured, such as pay stubs or tax documents

+ Call uy 11 your tandlorg pays your uiiity bill. You have cenain legal
ProOwwLllns

* I you have trouble uoderstandiag or spesking English cul] us for free
WnNrpretation

v N your serviveis bt off, you muy berequured 1o pay any wdditional bills

that five beoonic past due o restare your ser e,

« Al adull vogupmie of the premuse whose fames arc on the monguge. deed
or fease ane consdered the ‘casiomer :md are ruspopsible for payment of
the bill

* I service is shugatf ANY aduh occuprnt whe has been living at the
premise mdy huve 1 pay allor patsons o1 this bill to have SEOVIE
restned : )

= W your service 1 shu off, you must contact oy afler your payment has
been made tobe sare you hase met all condinony w have the service
turned back or and 1o arrange access e your promises. [ may ke up o
seven duys 10 have your service restited.

WINTER SHUT QFI PROVISIONS Dee, 1March 31

= Contuct uy before the shut off date 1 give us houschold and occupant
msrrmason o see if you qualily for any assasiance programs

< I you are Jow Income there are speciaf rules ubont whether we may
shut off your gas in the winter. Add topether the moothly income in
yoni houschold Look at the chart below to determinge your group, You
miasy peed 1o provide us with proot of fncome

= I your income is 150% of the federsl poverty guidelines or below,
we nust first ask the PUC for permission to shut off your service.
W will nolty you prior th shitang ot service il we ask the PUC jor
permissing 16 ATHDAE YOUT gas AR idu

* If your fncomne I above [50% but does not exceed 250% of the
federal poverty guidelines, we will not shut off vour serviee if one of
these condlitions apply to you,

b Somebne iy youg houschold s 12 or vaunger or 65 o oldee. or

2 You bave paid a1 weast vne-helt o your lastwo monthly gas bills: or
3 I over the fast twa month< you have paid a1 feast 154 of your
household income toward the gas bills

Federal Poverty Guidelines (FPG) 2006

Hotschold Size Your rouschold income | Your hoaschold ncome
wwludmg children B 150% of the FPGor - fis 1519 250% 6t the
' pelow i it i FPG i it is:

1 $1.225 ur joss 51,226 - 82,042

2 1650w foss $1,65] - $2,750

3 $2.075 o fess 32076 - 33458

N 32,500 or ieas $2.501 - $4,167

Euach adduional Add 3425 Add 3426-3708
DT ‘

* Ifwe shut off your service during the winter mouths (between

December 1 and March 31 we widl restore your service within 24 hotrs

of your meeting all requiremicnts fo huve service reeonnecied. Where
street diggang is required, s moay Gk up o 7 days.



Page: 1.0f 3
, , Billing Data: 10/16/07
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVENUE, PHILADELPHIA, PA 19122 0050 ‘ Account Number, 0254136858
MONTHLY STATEMENT | GENERAL INFORMATION
From 08713/07 thru 10/15/07 , CONTACT US
Billing Cycle Number: 10 Gas Leaks & Emergencies 516 235.1232
Account for: Billing & General Information 215 235-1000
AARIS | CHURCHILL o . ;
2432 N 64TH ST Appliance Service 215 238 2050
PHILA PA 19131-1308 Theft of Gas - 215 684-6383
: Foreign Language Assistance v 215 235-1000
Hearg impaired TTY Line 215 236-4646

‘ o Representantes Que Hablan Espanol 215 235.2175

10/09/07 Cred Card §48.11 | Lo eigeas
: Web Site - www.pgworks.com

Past Due Amoum | $0 00 CUSTOMER SERVICE CENTERS
Deposit Amount $120.00 fHours @ a.m. - § p.m.}
Current Agreement Charges . $588 00 Center City 1137 Chestnut St (ML T, TH, F)

' e . ‘ Germantown 210 W. Chelten Ave. {T, W, F)
Tpta! Amo“r_'t Due By | $. Philadeiphia 1601 S. Broad St (M, W, TH)
Nov 08,2007 $708.00 Franktord 4410 Frankford Ave. (T, TH, F

N. Philadslphis 1337 W. Erie Ave (M, W, TH} -
W. Philadelphia 5230 Chestnut St (M, T, W.F}

Questiong or complsints about your bill? Plesses call us before the Due Dots ot 215-235-1000,



L. ;mw’{}‘ .+  PARIS RCHILL 0 Page. 2 of 3
A ;x‘k%;jfé/;\‘\‘u’f gﬁ?&ﬁ; }5\41‘13 g}’ 1508 Billing Date; 10;15107
: : ~ Account Number: 0254136858
~ Proavious Payments |Balance Brought} Repairs and /:urr,em S\ Account
Account _Balance  ‘Received Forward Adjustinents Chorges Balance
Summary $3,580.26 $48.11 |  $3,532.15 $0.00 Y  ,$60.42 | | $3,592.67
| IS\
Current o 1oy 6821262174, 2432 N 54TH ST
Basic Rate Class General Service Residential
Charges ~
Supply Charges
Commodity Charge 28 Cef @ $1.08106............ccccoov. $30.27
Total Supply Charges .. ......... .coovo o Ts30.27
Delivery Charges
Customer Charge @ $12.00............... . i e i $12.00
Distribution Charge 28 Cef @ $0.65527. ... oo iiie o eviies e i $18.35
Gas Cost Adjustment @ $0.06998 for 31 Days .. oo .o v o $1.96 CR
Weather Normalization Adjustment ......oceiecvviiiiii i - $1.76
Total Delivery Charges,...,;.. ................. DT e O T TT$30.15
Ts6042

Total Current Billing Charges.......... ...,

Service Point: 8972292151

Next Meter Read; Nov 14, 2007

Meter Detail Meter #: 1713403

- M " « RS L. -—» w/“‘ » i T ;M {u. ~ ‘“ ) - Asege Conversion Total
Dats - Raading Typa Date Reading . Typa | Difterence {Cefy Fector = Tharms
091142007 4766]  Acwnl | 1071512007 | 4794 Acwat | 28| 2800 1038 | 29.06

ﬁnefg'y SA IDF# 5821262174, 2432 N 54TH ST _
[ 9;‘”’99 . COMPARATIVE GAS USAGE THIS MONTH o HISTORICAL DATA LAST 12 MONTHS
intormation . : This Year Last Year gg { Total Cef 76.00
Avg Daily Usage {Cef} 1.0 0.0 26t Avg Cef 6.33
Billing Days 31 0 ?gi, ,
ity C : : W Actual
L - Avg Daily Cast $1.85 $0.00 OND JEMAMJI JASO = Estzméted
E?T‘;S:)ri:uon Current Deposit Amount $0.00
| Past Due Deposit $120.00
Total Deposit Amount ‘ $120C.00
g;’:gf?Et Bili # 1 Current Amount $444.00
mforgxati on Psst Due Amount $0.00
k Non Basic Charges © $0.00
TOTAL AMOUNT DUE $444 .00
g%g:;mem’ Current Agreement Charges $144.00
Information Budget Armount ' $444.00
Total Agreement Charges $588.00
Past Dee Amount $0.00
Deposit Amount §120.00
Total Amount Due $708.00



[ * ‘ ‘

HITECH CASTING
807 Sansom Street
Philadelphia, PA 19107

November 8th, 1007
Ty Whom it may concern;
Aaris Churchill is currently employed at my company , HI-TECIH CASTING, and earns the same

rate per week, | file my taxes quarterly. Please find the enclosed documents that reflect Ms. Churchill's

wages earned up until the 3rd quarter of this year 2007.

Thank you,

Bernard D'Ascehzo - W




HETECH CASTING CO.

* .

PAYROLL SUMMARY CARD

2007

Aaris Churchill

1stquarer

ng guarier

ik 9102007 5.10.PM

Ve ¥4

401 3G

32112

321 %2

32112

A2

J2112

S 20GF
171272067
192007
WEBF2ULT

20202067
20912001
21612007
H2B12LT

31212607
2067
311612007
232607
33012007

41612007

anzrear
/1202007
413712007

51642007
461312007
Siz20re00t
BIZTIOUY

61412007
611142007
611812007
CH2512007

71612007
TH32007
712002007
1212007

81312007
&1inn2007
811712001
BIZ412007
813102007

620%  145% 107 &2800% - S0%%

LROSS HCA MED FW™ PWT PriLA SU: Ney
400 DG 24 B 580 19 08 1228 17.04 036 32084
450 80 24 80 580 15 456 1228 1704 035 32084
490,00 24.80 580 1998 1228 47 .04 036 320,64
420.06 24 85 Las 194.08 32.28 1704 036 32054
430.00 24 80 5 8Q 1908 1228 17.04 036 32004
43600 2480 580 14 08 12 28 17 G4 fo3c11d A0 54
45000 24 80 580 1998 1228 17 04 036 320 84
40000 24.80 480 1908 1228 17.04 038 32084
40000 2480 580 1998 1228 1704 038 32064
4460 00 24 86 5 B0 19 38 1228 17 04 436 32064
400 0¢ 24 80 580 19 38 1248 17 .04 036 32054
400.00 24 80 580 19.98 12 28 704 . 0636 32054

_AD0 00 24 80 580 1808 1228 17.04 036 320484

5,200 B0 322 40 75 40 24804 15064 221 52 - 468 4168 12
400 00 24.80 580 19°08 12.28 1704 0.6 32054
406 0U 24 80 580 1908 1228 12.04 G368 32064
406.00 24 80 R BG 1908 42,28 1704 0.36 32084
40000 24 80 5 80 19 08 1228 17.04 0.36 320584
400 00 24 80 580 19 08 1294 17 04 036 32064
400 0G 24 80 580 1908 1228 3704 el 32084
400 00 24 80 5 B0 1908 1228 17 03 036 32084
400 60 24 B0 580 18 68 1228 704 038 320 B4
400 00 24 80 580 19,98 1228 1704 036 32064
400.00 24 80 580 189.08 1228 17 D4 036 320 64
400 00 24 80 580 19468 1228 17.04 Q.36 32064
40U DG 24 8D &80 18.08 12 28 1768 .36 a20 64

480000 29760 8960 22806 14736 . 26445 432 384768
400 B0 2480 580 19.08 1228 17.04 036 32064
4060.60 24 80 580 16.08 3228 17 04 0 .36 320 64
400 00 24 8¢ 580 1948 12 28 17 g4 G 36 320 64
400.00 24 80 580 1908 1228 1704 038 32084
400.00 2480 58D 1908 1228 1704 036 320.64
400 00 24 80 5 B0 1908 3228 1704 036 32084
400 60 24 80 580 18468 1228 1704 ot 32064
400 0o 24 80 580 1508 1228 17 pa 736 330 84
400 €O 24 8¢ 580 19.08 1228 1704 32064

036



MONTHLY EXPENSES:

GAS: (current charges )
ELECTRIC: $100,14

WATER: $54 .81

PHONE: $34 53

" LONG DISTANCE: $17.13
CELL PHONE: $49.78
PROPERTY TAX: $120.32
BACK PROPERTY TAX: $326.00
TUITION: $204 .30

CABLE: $88.42

FUNERAL EXPENSES: $3.480.00/ $100.00 per month
FOOD & PETS: $350.00

$1445 .43 (expenses before gas)

FUNDS AVAILABLE: S15457

INCOME: $1,60000
-$1.445.43

i i e 0




!o PECO Energy equ;pmom For au other busmessh ca!l 1-800—«194-6000 ,

_An Exelon Company

_Page 1
Name: AARLS CHURCHILL
Service Addeass: 2432 N 54TH ST,  PHILADELPHIA
Phone Number: 215-878-5757
- Aecount Number: 68816-54008
Issue Date: 09/24/2007

General Information

Next scheduled meter reading: October 23, 2007

Payment Information: PECO Energy, 2301 Market St, Phw?adelph1a PA, 19101, walk-in business
hours Monday through Friday 8:30AM to 5:00PM. For additional payment options, go to
www.peco.com/ehome. If you have any questions or concerns, please call 1-800-494-4000 before
the due date.
- To pay by phone, call 1-877-432-9384. (A convenience fee will apply.)

Si tiene alguna pregunta, favor de 1lamar al numero 1-800-494-4000 antes de la fecha de
vencwmwento.

Meter Information

Resd ~ Moter Loadk Rending Meter Reading

Date  Kumber Type ‘ Type Provious . Present _ bafg Mult X - Usage
09723 083240248 General | Sernce Tot kwh 22942 ACY 23566 ACT 624 1 524
Total kWh Used . ..., .. ....624

Current Period

- Electric Residential Service Service 08/22;/2007 to 09/23/2007 ~ 32 Days
Customer charge : $5.18
Generation Charges : S00 kwh X §50.064%0 32.458
.Generation Charges 124 kwh X 0.07260 9.00
Transmission Charges 500 kWh X 0.00550 2.75
Transmission Charges 124 kwh X  0.00640 0.79%
Distribution Charges 500 kwh X - 0.04760 23.80
Distribution Charges 124 kwh X 0.05520 &6.84
Transition Charges 500 kwh X - 0.03030 15.15
Transition Charges 124 kwh X 0.03520 338
State Tax Adjustment , 7 F0.18
Total current charges : K\; $100.14:

Other Basic Charges
v Thank you for your payment of $101.34 ﬁk\‘*\N\\ﬁw___d;,//



" wverizonwieless

We never sio;: working for yoa®

PO BOX 17120
TUCBON, A2 857317120

FGO3BI0?

AARIS CHURDHILL
2432 N 54TH ST
PHILADELPHIA PA 1012311509

‘ . M8 ; i

Save time and Maney
1’5 never been easler to entoll in Auto
- Bil Pay. See back of Payment Coupan
below fut detalls

Manage Your Account

My Account.at vy verizonvyireless com

O AT Gade “AUTQ  Tr 0 3006 15 3 0B3E 13 € PR (604

Il‘llt[!illli“”“%;i!ll“l"””lh“lﬂl!}ii”‘“h!'l”f!l“

Account Number
.- '619480191-0000T

Date Due
0T

tnvoice Number 1347770533
Quick Bill Summary Sep 07 — Oct 06
f@sou&ﬁgmce (s_ee back for detaﬂs; B $104.86
Payment-ThankYoy .. . . ___-S1048
Balance Forward $.00
Nonthly Access Charges | T g
Usage Charges .

Voice $1.49
. S e - R
Verizon Wireless’ Surcharges
. and Other Charges & Credits o e $3.96
T"xxe** Covemmental Surc':arges & Fees N . o “:'34 19
Tutal 0urrsnt Charges $49.78
Total Charges Due by November 01, 2007 $49.78

/
{ ol Z/
W L= S

AN

Pay from Vme

ﬂay on the Web , o

Ouestons

~

#
>




37360 S
et
o Sy
o=
s\_"a-—u—
Name Account Number Date Billed  DateDue SB=—=
. ’ . . , — . ) [y —re——-]
AARIS I CHURCHILL : ' 52 2443 5863 08~20~07 10-10-07 _
Dato Last Principal Amt Interest Amt Late Fee Amt Total Amount
Payment Last Payment Last Payment Last Payment LastPayment
09-10-07 $0.00 $206,30 $0.00 $204.30
o , ST R Total Principat Outstanding L.ate
Bill Type Amount Past Due /7 Current Due \\\K tms‘t’nua Eess To Dgate
INSTALL o so.00 ! szoa,sa[; n¢§%bqizo $0.00
RN N TN fas | .
\\\\“‘*ﬁﬁgginly ;%;’5:1£C;2f;7
Loan First Loan Instatinianl " 'int Armount Currunt Total
Seq Disb Program  Slatus Owner Amount : - PastDue AmountDue  Amount Due
#LO02 05715707 SUBENS REPAY EFR . $95.79  5.875%  $19,106.64 $0.00 $95.79 $95.79
¥1001  QB/15/07  UNGHS REPAY EFR $108.51 5.875%  $21,642.35 $0.00 $168,51 $108,51

LATE FEES WICLL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY TME LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
HAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAYT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DAYES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE®, WHICH ARE PRIOH TO THE DATE
YCEJU ARE HAKING YOUR PAYHEMY, ADD YHE CORRESPONDIMG LATE FEE(S) 70 BE ASSESSED TO THE TOYAL AMOUNT DUE OM THE TEAR-OFF
SECTION OF ‘THE BILL. ,

| RECEIVED AFYER THIS DATE . LATE FEE TO BE ASSESSED
10/24/07 $9.79



omeenmtiie i ——

comcast [z % ke QG)E
1 R NUMBER DUE AMOUNT DUE | , 4 D X 4,
Visit us on the web at { 01691153017-01-5 10715/07 $88.41 I S viies o beaiws
WWW.COIHC&SLQOIH T . sarvitts you subsert 10
MS AARI:: CHURCHILL How to reach us...
For sovice at’ For Cust Gustorner Sgrvice 24/7 call 215-561.6100
2432 N BATH BT t obby: 1700 N 49th Sirest Phila 15131

PHILADELPHIAPA 191311308

News from Comcast
Thank you for your prompt payment. For your ¢convenience, we
now provige you with more quick and easy paymant options.

Ploass contact your aceount executive or visit
www.comeast.com to learn more about Comeast Pay Direct

Pay your bill oniine at www.comcast.corn It's fast, easy and
frae

Mon thru Wed and Fri 8 30AM-6 00PM
Thursdays 9:00AM-6.00PM
Saturdays 8 30AM-5:00PM

Statement Prepaysd 09:21/07

Summary of Charges 5t I
Billed fyom 1010207 to 1101/07

Previous Balance 8842
Payments (recelved by 09/21/07) . 8B420r
Comeast Cable Telavision _ ) 32.39
Taxes. Sarcharges & Fess P 6:0

Total Due

Daqtall of Charges op bag
- o0t

T BRI (UL BRI BRI R




QUESTIONS
(215) 6866880

W

Philadelphis Revenue Dcpmmem

MOI IFK Baulc:vard Phxiadelpma Pa 19107~[663

WATER/SEWER BILL

utt”!1!“1!!”“!‘!!!"(NI“N”I“tnll'll“"l!llt”nl”

10D
243
PHI

A PA

19131-1309

|

SERVICE ADDRESS

2432 N 54TH ST
ACCOUNT NUMBER

040-88870~02432-001

INCLUDES PAYMENTS
ON OR BEFORE 09/25/07

ON-LINE BILL PAYMENT IS RAVAILABLE AT WWW.PHILA.GOV

o g
S S G
THARK YOU cﬂ CPAYI
YOUR BILA ‘G

.....

_USAGE CHARGE

LAST PAYMENT MADE 09/21/07
PAYMENT AMOUNT $ 57.77 THANE( You 9\

O Billing: | g | Meter ruin. (Dates Served & Readings|  Usage
o Date | Ve | numper | Service R To 100 Cu Pt
08/28/07 07-09 | 0372880 DIR | 08/27/07! 08/25/07
415 428 13
CURRENT CHARGE: 73.07
SERVICE CHARGE 21.69

:EI'OTAL DUE BY 10/18/07




s e e - e .- -

Your AT&T Statement

August 29 - September 28, 2007

atat

HBWNCIFM .
#U91800765 LU0LYH B Customer (D 215 B78-5757 0076610
Lodabiowd bl d Lad bbb o bt Page 1 of 3

MRS MARY TODER , .

2430 N 5gTH 8T Customer Service: 1 800 222-0300

PHLA PA 191311309 ' o Text Phone {TTY): 1800 855.2880

Internet Address:  www.att.com

bummary of charbcs co L e @ﬁ- Extra! Extra!
Pmmusba;ance e e e e VB 82 For collect calls just dial down the
Pavments - o e L 000 center 1 800 C-A-L-L-A-T-T,
UNPAID BALANCE DUE UPON RkCElPT anrerssnrnasins 316,92
Omerchargesanderedits ..., « . ..o p2o L 182
Taxes and surchatges. . . . e P2 182 g ‘
*Currem chargasaue Oct 23 2007 RUTRRTVRSRENUPNIAROIR. 3 & 26 k< SN !'3 Benefit news
Total amount due , $14.06 brgq up for At&”f Online E{m;}ng and you
, ) . . - - - won't get another paper bifi' To sign 4p
;ust visit www att. com/online :
; Why more customers ar& choosing
Falure {0 pay the balance due may result in negative reporting online billing® Simply visit

tothe credit bureay www tustomerservice att com to
: : : marage or set up your online gecount.

; \ our s.wm;,s .md bcnclus '

Naver Mall Another Check to Pay Your AT&T Bin

For the ultimate convemence, enroll i AT&T Automatic Bul
Payment {ABP; and have your fufure payments automatically
deducted from your gnclosed check. To enroll, check the box
and sign on the tine on the back of the remittance coupon, and
returs with your payment. Or sign up for anhinie billing {o review
and pay your bitt each month by i6gging onto your AT&T Online
Biling account at www ol comltemitdoc

4;?" Extra! Extral

Dial 1 800 CALL ATT for Collect cails

" 1800 CALL ATT for Collect calls s one flat rate, 24
hours a day (ial down the center 1 800
CrBLeLA-T=T. It's free for you

i SO RS . Conttnuee an barck [




FUNERAL PURCHASE CONTRACT ,
(STATEMENT OF FUNERAL GOODS AND SERVICES SELECTED)

{Chargos are only for those nems that you have selecied os thal are required. If we are required by Jaw or by

a cemelery or by a cremalovy 10 use any ftems. we will explaut the reason in witing below )

PEUEEY

(A} OUR SERVICE:

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF 2,225.00

EMBALMING . . .. S,
if you selecied a tuneral :sﬁa Esaa maumausu sich as a
tunersl with viewinyg, you may have o pay for embalming. You
do ot have 1o pay for emBaiming you drd pot approve if you
selected arrangements such 8s a direcd ¢remalion or ‘mmedk
ate burial i we charged you 3\ embaimny. wa will explem
why below
REASON FOR EMBALMING

None

“ - W e -

OTHER PREPARATION OF THEBODY - ... . ..o . %

USE DF FACILITIES STAFF & EQUIPMENT
Funeral Ceremony  {Conducted of Fyrieral Home) |

Memorial Servica Conducied at Faheral Home)

$ 330000

B

Vigaton/Viewiy  iCoaducted af Furgrgl Homef . . . 3
b

$

USE OF STAFF AND EQUIPMERT.

Funeral Caramony  (Conducted a1 andher Tacilitys 3

Vistation/Viewing (Conductoad at anpthor Tacsity} 3

Memodal Servike 1(Conducted af another facisy) 3

Graveside Senice. ... p R
3
3
3

e -

TRANSFER OF REMAINS 10 FUNERAL HOME
{. . Miiles Tronsported]
AUTOMOTIVE EQUIPMENT
Cashet Coach Hearse) R '3
Family Sedan . .. } . $
. s
L3

Limousie
ServceCar. .

CASKET

i . PR - - : -

—  OUTER BURIAL CONTAINER {As Selected)

- e s P - - a o ——

MISCELIANEQUS MERCHANDISE:
Ackicwledgement Cads
Visiters Regisier .
Memanat Foldens o ?mvé. amau
Crucfix
e Receptacie {other thancasket} -~ -
- Weadng Apparel L s e e - —
FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME
RECEIVING OF REMAINS FROM ANOTHER FUINERAL 1nz_m
DIRECT CREMATION 1As Selected)
IMMEDIATE BURIAL {As Selected)

Tt {4

l

l

|

i

3

W LR R O R A A R A

i

350000

| TERMS: This is a CASH TRANSACTION, dus In full
DUE AND DELINQUENT upon expiration of dua dafe. A penalty of 1800 *% por annum for UNANTICIPATED LATE
1 PAYMENT wdll be charged effective July 11, 2007

Fletcher-Nasevich Funeral Home

9529 Bustleton Avenue
Philadeiphia, PA, 19115
2155738153 . '.,Ebm.wo 2007 N
Fult name of deceased - Mary Todor ) Age 50
Date of Death Jung 11,2007 - Personamanging senvices s Daughter -~ ot deceased.
{Give Relationship)
{B) CASH ADVANCEITEMS: Toul(AyForward S _3.600.00
SalesTax. .. .. .. . . S . s .
Death Nolikes B . s .
Certfied Copies o o . . S 880400
Transportation Charges T S
Allied Cremaloy R 17500
..... 3
e ST 8]
i e o e e 2 S
e s . a8 i i B S
- . U, 5.
e e i e S DTN
- o i - epiapy 2k - - M
Total{B) $__. 20500 3. 383500
. , Total {A} & {B]
{C) OTHERITEMS :
o . s
R . o B JE
Toal{C} $ :
5380500
; Total{A}{B; & {C
LESS. Prevweed AdustmenvAliowance - ” I 1 ¢
Payment S o . 8{ 32500
OtherSpecity} - _ [ . . s . TS S,
BALANCE s__ 348000

| LEGAL. CEMETERY, CREMATORY OR OTHER REQUIREMENTS COMPELLING THE PURCHASE OF ANY ITEMS

| LISTED ABOVE .
Tha undersigned uﬁndmm.@ :mau.m attest {0 the following: {*) iFtVe did authonze ambal ming of the abave named aooam..x

artn -

(2) VWe were shown 8 Casket Pnce Uit and an Quter Bunat Centainer Price List before the showng of caskets and oute
bunai containers (3} VWe were givervofferad for re'ention @ ‘Genreral Prce Uist upon the beginning of a discussion of funer
armangaments andior selection of secvcas ard merchandise

Juty 11, 2007 and, in all events, becomes PAST

1. of we, having read the above. accepland approve same, and jomntly and w?n&ﬁ promisato miake full payment thevefor,
Receiptol 3 copy of this contract s acknewledged

1 miss Heten Todor 2432 N. B4h Strest.
1 Sgnaturg ol vcgmmmaa T BuvetAddress
N .. . Philadelphia ~ PA | REEER
- ) City State 213 Coda
{ Sgnature of Puchaserish Steel Address 1&42& State ZipCode .

mﬁ@ea ¢f Puchases(sy
We agree 10 rerder the sencce and fumish the merchanding indcal
3@3:3.2&3.9 Funeral Homs




o

veriror
MRS MARY TODER

Account Sum mary

Provious Charges o 537
Payment Receivad Aug 2 jj&gggiog e _.‘,_.:_.3’ 11
Balance , $ .00

New Chargeﬁ

i bl b W s e 3 e

Ver.zcm (page3)

To?al Dua; (Past Cue + Ne V

Quostions about your bill? Call 1800 860.2215
See page 2 for all other Verizon contact information

Change of billing address?
Ga o verizon convhitingaddress o see page 2

Bilhing Date. 09/04/07 Page t of 4
Telephone Number . 215 878-5757
Accoun! [Mumber 218 878.5757 055 12Y

&
000

3 Greéat Services - 1 Great Price

Venrzon High Speed Inlerrel fup to
3 Mgl uniimited caling, abd 100%
aigitatquahty TV, Al logether on
one bl Tor $88§ 9%4mo, plus laves
and fees Calf 1-888.611.6149

he Most NFL Games On Sunday

Get the iggest sefethon of NFL games
avarlab!s; ﬁnywhefe live ons NEFL SUNDAY
TICKET'™ - only on

~ DIRECTY Ang

enoy savings when you bundie DIRECTV @

senvice with qualifng Verzon
services Calt 1-888-841-5147
for details

| 2

Online And On Tha Money

Get Verzon High Speed Interne!
Service with connection speeds

upy to 768 Kbps for 321 99 & month
when you Sigry up for a vear

Cait 1-800-638-5229

Servies nct avatllable on aif tnes

Othat restixctions apply

T Datacnk B rafurn saumant elin el 30m0e mlaal e kba b Vlarissm




§ "
o CITY OF PHILADELPHIA ; T0TAL TAX
2007 Real Estate Instaliment Payment Coupon i A4 88
. MARY TODOR Properly Location 2432 N S4TH ST DUE THIS INSTALLMENT
- R432 N SATH ST : _ :
PHILARELPRA PA 181311309 Account # 52.2-208300 , 120.32 -
i k COUPON_#
bue Date: 11/15/707 P 11
By ';smg thig Bit . you ste Tiaimigg thsr : Phila’delphia Revenue Department
gout Pexncish Sthtuy s06 gquatihes yer 1o ‘ ' P.O. Box 8409
patfitepuie b Hig program ' . . ) . . HA : .
Philadelphia, PA 19101 8404 Make Checks payable to:
bignniere Ll bon ool Blediid bbb o il i)

CITY OF PHILADELPHIA

333b011150700000000522¢0830000000020320000012032907000000000000000b




# }, -
(7527 N

PAYMENT PLAN AGREEMENT

This Payment Plan Agreement {the *Agreement”) is made on the __4th day of
o MAY 2005, by and between Linebarger Goggan Blair & Sampson, LLP, as authorized
agent for the City of Philadelphia and the School District of Philadelphia (hereinafier referred to
collectively as the “City™"y, and | MARY TODOR (the “Taxpayer"), as follows:

I The Taxpayer is the owner of or has a legal interest in 2432 N 54™ STREET__

o Philadelphia, Pennsvivania, BRT Account # 522208300 {the
“Property™}).

2 The Taxpayer agrees and acknowledges that the Taxpayer is indebted to the Ciry

‘of Philadelphia and the Schooi District of Philadelphia for delinquent real estate taxes relating to

the Property for the tax year(s) _1997-2004 , . additions to tax,

interest, penalty, lien charges, and all vther amounts relating to such delinquent real estate taxes,

meluding sttomeys” fees imposed at the rate of cighteen percent (18%) per annum for tax years
1990 through 2001, and attorneys® fees imposed at the rate of six percent (6%) per gnnum for tax

vears 2002 through 2003, calculated as of MAY 4, , 2003, in the towal amount of
$__ 1604635 ., including at any lime all amounts accruing after such date,

(hereinafter referred to in this Agreement as the “Delinguency™).

3, The Taxpayer agrees that the City has filed and perfected real estate tax liens on
the Property attributable 1o the Delinquency and that the Taxpayer has ne Jefenses either to the

City's nght to receive the Delinquency or the City’s right to exercise all available rights and
remedies relating thereto. :

4. The law firm of Linebarger Goggan Blair & Sampson, LUP has been retamed by
the City to act «1 its behalf as its legal Co-Counsel in collecting the real estate tax liens for the
account, including the entire amount of the Delinquency, at issue for the Property.

5. Subject o the conditions contained n this Agreement, the Taxpayer agrees 1o
pay, aad the City, through its Co-Counsel, Linebarger Goggan Blair & Sampson, LLP, sgreesto
aceept, in full satisfaction a total amount of $__16,046.35 . . which amount shall be
payable as tollows: ‘

)t
. A . 32600 as & down payment, payable 81 the time.of the

signing of this Agrecment;

b 46____ consecutive monthly instaliments of §__326.00 ____,each
payable on ot before the first day of each month, beginnung with the first day of
JUNE__ 2005,

¢, Taxpayer will call the law office of Linebarger Goggan Blair & :
Sampsen, LLD at (215) 790-1117 for the amount of the _47TH and final installment of
this Agreement before the final payment due date.

d Interest will continue to accrue monthly ot the rate of nine percent (9%)
per annum until the balance is paid off in full; : 7
3 Attorneys® fees will continue to accrue monthly at the rate of eighteen

percent (18%) per annum for tax years 1990 through 2001, and attorneys’ fees will
continue to accrue monthly at the rate of six percent {6%) per anaum for tax years 2002
through 2003,

S by s s s



.Req‘ uest for Formal Complaint F&ns i
\ } MSL\L/(

ﬁ (Notification of Intent to Appeal)

Notice to Customer;
if you sign and return this form, you are telling the Public Utility Commission that you

want to appeal this decision Do not return this form unless you want to appeal this decision.
If you want to appeal, you must return this form within 20 days of 10/10/2007. The
Commission will send you formal complaint forms if you return this form.
You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments of the utahty company

- may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the

foilcwﬁing address:
AARIS CHURCHILL

Customer name and address:
(Please correct any mistakes.) 2432 N 54TH ST
PHILADELPHIA PA 19131
(Calllis-850000M (nelas 5785757 '
(Area Code) Telephone Number Signature
- BCS. 2296743 Date of Mailing: 10[101’2007
Company: PHILADELPHIA GAS
WORKS :
Mail this completed form to:
~ Secretary
Pennsylvania Public Utility Comrmussion
P. O. Box 3265
Harrisburg, PA 17105-3265
= =
B o =
pro @™
> &
o
O :_" . “
Li 5 i
£z S_:: T
g o
ol s




':mi‘:::z: & = " COMMONWEALTH OF PENNSYLVANIA
- PENNSYLVANIA PUBLIC UTILITY COMMISSION :
S P.O. BOX 3265, HARRISBURG, PA 17105-3265 (AEPLY PLEASE

October 22, 2007
BCS2296743

AARIS CHURCHILL

2432 N 54TH STREET
PHILADELPHIA PA 19131

Dear Sir/Madam:
‘We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to comp lete. Please read carefulky the
mstructrons to help you complete the form.
e Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an cngmai
signature is not received.

e el iias i

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not

permitted to terminate your service.

Commission Procedures for Formal Complaints

L e We send a copy of this letter to the company so they know you are appeahng the
' Bureau of Consurner Services' decision; .

e We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complamt The
company wiil send you a copy of their answer.




S

LT

e

Once we receive all the paperwork, we usually will schedute your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set. |

if you cannot travel to your hearing, you can request that the hearing be held by
phone. This s called a telephomc hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5§ days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

- SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
- NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

oo Y/Jziy

James J. McNuity
Secretary

ce:  PHILADELPHIA GAS WORKS




* BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 26, 2007

Aaris . Churchill

Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: F-02296743
Respondent

'FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

: 1‘ You have twenty (20) days from the date on which this complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this camplaint. You must also serve a copy of the
answer upon the complainant. The dale of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other rasponsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty |
or remedy authonzed by the Public Utility Code, 66 Pa. C.S Section 101, et seq.; and, if

DOCUMENT ~ f@CHTue
FOLDER 0426 2o




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of ulility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

, 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
1o writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate heid by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which presciibes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o oAag G ~L
James J. MCVNuity‘
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



CAsed @ vonweaLTH oF pennsyL@Ria

pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 I REPLY PLEASE

Poiil STEAY ft e REFER TO OUR FILE.

DATE SERVED: November 26, 2007

F-02296743

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Aaris |. Churchill. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commxssnon within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a términation of utility services
may be authorized. You may lose money or property or other rights important to
you. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may iose mepey or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

DOCUMENT
EOLDtR




® | @ ovemver 26, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

.Very trulygui?51 . /]7 Jﬁ}

James J. McNulty
Secretary

ksb




$ N
Philadelnhia Gas Works /W’QW’)

800 Wt Mortgomary Aveins, Philzdeiphia, PA 10922 L,g,

® [OCUMENT
FOLDER

Mary M. Chan, Paralegal
Loga! Deparimand

Diract Glal (215) 6848430

Fax: (215) 8846788

Emall; mofy.chactkoowarke.com

James McNulty, Secretary ,
Pennsylvania Public Utility Commission
 Room B-20, North Office Building
Marrisburg, PA 17105-3265

RE: Aaris I. Churchill vs. PGW, Docket No. F-02296743

Dear Secretary McNulty:

Pursuant o 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. o

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter. ‘

RECEIVED

DEG 0 7 2007
Enclosure

PAPUBLIC UTILITY COMMISSION
ce: Aaris I, Churchill (Regular Mail) BEORETARY'S BUREAY
Anne Marie Cromley (PGW Mail) :
Linda Pereira (PGW Mail)

- December 7, 2007 D ORRG!N AL




| BEFORE THE LJORIGINAL
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Aaris |. Churchill :
v. . DocketNo. F-02296743
* & ,v § {‘!"
RECEIVED
OEC 07 2007
FA PUBLIC UTILITY COMMISS!
: BEENTART angﬂgs ON
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: V |
1. Admitted.
2. Admitted.
3. Admitted.
(A) Admitted. 1t is admitted that the Complainant received a termination
~ notice for 2432 N. 54" Street, Philadelphia, PA (Service Address).

Phitadelphia Gas Works

Answer of the Philadelphia Gas Works

(B) Admitted in part; denied in part. PGW lacks sufficient knowledge to

_determine the truth of the averment that the Complainant's grandmother
passed away. PGW therefore denies this averment. It is admitted that the
Complainant established gas service at the Service Address on July 5
2007.

It is admitted that the Complainant made three payments on the gas
account before applying for PGW Customer Responsibility Program
(CRP). By way of further answer, on September 17, 2007, the
Complainant as notified that she was income ineligible for CRP.

It is admitted that the Comiplainant received a termination notice dated
October 1, 2007.




It is admitted that the Bureau of Consumer Service (BCS) decision dated
October 11, 2007, which is attached hereto as Exhibit *A," ordered the
Complainant to pay $444 in budget bill plus $144 toward the arrears,
which totals $588 per month. |

The remaining averments are requests for relief to which no response is
 required. PGW therefore denies the remaining averments.

By way of further answer, the outstanding balance on the Complaihant's
gas account is in the amount of $3609.38, as shown on the statement of
account, which is attached hereto as Exhibit “B."

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
; averments in this paragraph.
6. Admitted.
7. Admitted.
Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss the Complaint.

Respectfully submitted,

December 7, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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- <ase xmins="x-
schema:http:/ /pucksl.state.pa.us/DataEx/Schema/ClosingDataSend.xdr">
<CaseNbr>2296743</CaseNbr> ~
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
 <CompanyType>GAS TRANSPORTER</CompanyType>
~ <Customer>
< CustomerFirstName>AARIS </CustomerFirstName>
<CustomerlLastName> CHURCHILL </CustomeriLastName>
e AccountNumber> 254136858 </AccountNumber>
- <CustomerServAddress>
<ServAddressli> 2432 N 54TH ST</ServAddressl»>
<ServCity>PHILADELPHIA </ServCity>
«<ServState>PA</ServState>
<ServZip5>19131</ServZip5>
</CustomerServAddress> '
</Customer>
<Decnsionissue>v</Decasronlssue>
<OralWritten>W </QOralWritten>
<Violation>NO</Violation>
<TotalBalance>3460.26</TotalBalance>
< DateClosed>2007-10-10</DateClosed>
<Resolution>SEE CS17 FOR TERMS OF PAR.</Resolution>
<BalanceDate>»2007-09-19</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
- <ServiceContinueAmount>0.00 </ServiceContinueAmount>
-<Terms>NROVEMBER 2007DUE DATE</Terms>
<SpecialBudgetAmount>588.00</SpecialBudgetAmount>
- <RegularBudgetAmount>444.00</RegularBudgetAmount>
- <ArrearsPaymentPlus> 144.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthlyPayment>
<CurrentMonthlyPayment>0, 00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00</EndMonthlyPayment>
<LetterDescription>EGW STRAIGHT PAR/ BUDGET + FOR LEVEL 2-4
HOUSEHOLDS </lLetterDescription>
<HeadDate>2007-10-20</HeadDate>
<RecannectAmount>@</ReconnectAmount>
<PayAmount>0.00</PayAmount>
- <QOtherlnfo> ‘
<BCSInvestigatorFName > MIKOLE</B(SInvestigatorFName:>
<BCSInvestigatortName>RIVERA </BCSInvestigatorLName>
<NbrOfTimeSend> 1 </NbrOfTimeSend>
<NbrOfTimeFaxed»0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="215">5602102</PUCFax>
</QOtherinfo>
</Case>

file://HATEMP BCS DEC\CRUPAR Supporting Docs_219277.XML 12/06/2007




VERIFIGATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia

| Gas Works. | am authorized to make this verification on its behalf. The facts set

forth in the foregoing Answer are true and correct to the best of ry knowledge,

~ information and belief. | expect to be able to prove these facts at a hearing hetd

in this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§4904, conceming false statements to authorities.

Dated: December 7, 2007

>

Laureto Farinas, Esquire

RECEIvED
DEC 07 2007
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:
Aaris I. Churchill

2432 N, 54" Street
Philadelphia, PA 19131

Dated: December 7, 2007

L

- Laureto Farinas, Esquire

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

-
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: "f T2 | C(ﬁAONWEALTH OF PENNSYLVAIQ |
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
o N Office of Administrative Law Judge IN REPLY PLEASE
T— P.O. BOX 3265, HARRISBURG, PA 17105-3265 ~ REFERTO OURFue

December 28, 2007

In Re: F-02296743

(SEE ATTACHED LIST)

DOGUMENT
FOLDER

Aaris |. Churchill v. Philadelphia Gas Works

Requests Payment Arrangements

Hearing Notice

This is to inform you that your case is scheduled for hearing at 1:30 p.m. in an
available Hearing Room in the Philadelphia State Office Building. Your case is one of
several cases that have been scheduled at this time in the same Hearing Room. You
must be available in the hearing room when your case is called by the presiding
Administrative Law Judge. You should arrive at the Hearing Room no later than 1:15
p.m. and wait in the Hearing Room until the presiding Administrative Law Judge calls
your case. Your case might not be the first one to be called and you should be
prepared to stay in the hearing room all afternoon, if necessary. If you are not present
and prepared to go forward with your case when it is called, your case will be

~ dismissed by the Administrative Law Judge.

Type: , Initial Hearing

Date: Thursday, February 7, 2008
Time: 1:30 p.m.
Location. In an available Hearing Room

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

L8688 07405

BA BrULES
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Presiding: Administrative Law Judge Cynthia W, Fardham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your case is called by the
presiding Administrative Law Judge. If you are not present and prepared 10 go
forward with your case when it is called, your case will be dlsmlssed by the
Adm!mstratwe Law Judqe

¥ you intend to file exhibits, bring 4 copies with you to the hearing.

Individuals may represent themselves or be represented by an attorney.
Individuals representing themselves do not need 1o be represented by an attorney. If
you have an attorney representing you, your attorney should file a Nottce of
Appearance before the scheduled hearing date.

It you are a person with a disability, and you wish to attend the hearing, we may
be able to make arrangements for your special needs. Please call the scheduling office
at the Public Utility Commission at least (2) two business days prior 1o your hearing:

» Scheduling Office: (717) 787-1389.
« AT&T Relay Service number for persons who are deaf or hearing-impaired: 1-
800-654-5988.

pce:  Judge Fordham
- Ona Lester
Beth Plantz
Docket Section
Calendar File

HE28686 0706



