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ADMINISTRATIVE LAW JUDGE KY VAN NGUYEN: Good morning

everyone.

MR. SWERLING: Good morning, Your Honor.
JUDGE NGUYEN: We opén the record for a hearing on the

complaint of Donald Chapman against PECO Energy Com’pany at Docket

No. F-02093828. My name is Ky Van Nguyen and T am the Administrative

Law Judge presiding at this hearing. I would ask the parties to identify
themselves for the record. Mr. Swerling. |

4 MR. SWERLING: Yes, Your Honor. My name is Michael Swerling
and 1 répresent PECO Energy Company in this matter.

JUDGE NGUYEN: Thank you. It is noted for the record that the

- Complainant Is not present at this hearing. I will conduct the hearing

without him. Mr. Swerling, your case.

MR. SWERLING; Thank you, Your ’Honor. I would like to call my
first witness, Ms. Renee Tarpley,

JUDGE NGUYEN: Ms. Tarpley, please stand and raise your right
hand.
Whereupon,

RENEE TARPLEY

~ having been duly sworn, testified as follows:

JUDGE NGUEYN: Please proceed.
DIRECT EXAMINATION
BY MR. SWERLING:

Q. Ms. Tarpley, by whom are you employed?

COMMONWEALTH REPORTING COMPANY (747} 764:7150
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I am employed by PECO Energy Company.

And what is your current business address?

> o »

2301 Market: Street, Philadelphia, Pennsy!van’ia; 19101.

Q. And how long have you been employed by PECO Energy
Company?

A. Approximately 21 years.

Q. And what is your job title?

A. Iam & Regulatory Assessor.

Q. And couid you please describe youf duties as a Regulatory
Assessor? |

A. 1 am responsibie for reviewing informal and forma! complaints
filed with the customner to the Bureau of Consumer Serv,ices.

Q. In the course of your employment at PECO Energy Company,
have you become f‘ammaf with the account of Mr. Donald Chapman? |

A. Yes. |

Q. Now, I would like to refer you to what has been marked as

- PECO Exhibit No. 1, and can you explain what this exhibit is for the record?

A. This is an account statement for Mr, Donald Chapmyan at 2261

| North 19% Street, Third Floor rear, in Philadelphia. It covers the account

balance from December of 2005 when the service was initiated, to the fast

- activity on the account on October 10, 2006.

Q. Can you explain what Mr. Chapman's payment history has been
like on this account? | |

A. Mr. Chapman’s payment history has been very sporadic and

“ recently since he entered into the agreement and was order to pay per

COMMONWEALTH REPORTING COMPANY . (747) 761.7180
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| the BCS decision, he has been more consistent.

Q. Can I now refer you to what has been marked as PECO Exhibit

- No. 3?

A. Yes.
Q. And can you explairt what this exhibit is for the record?
A. This is a copy of the order for the customer to pay a $15

insta}lment, plus a budget of $77 on the balance of $347.13. This is from

' the informal complaint filed at BCS No. 2093828.

Q. And just go over again, what was the BCS final decision on this

case?

A. The customer was to pay $15, plus $77, for a total of $92,
béginnmg August 2006. |

Q. Can I now refer you to what has been marked as PECO Energy
Exhibit No. 2?

A. Yes.

Q. And can you explain what this exhibit Is?

A, This Is just an agreement history for Mr. Chapman. It just

- Indicates what 1 just explained about the BCS decision at No. 2093828 and

the instaliment of $15, and the status is that the agreement is current.

Q. So PECO Energy put Mr. Chapman on the payment agreement
that was set up by the BCS? | |

A. That was ordered, yes.

Q. Does he have any other prior payment agreements with PECO

A. Not at this address. No, he hasn't.

COMMONWEALTH REPORTING COMPANY  {717) 781.7150
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Q. What is Mr. Chap’man’s current balance owed on the account?

A, The current balance is $337.45, ‘

Q. Is Mr. Chapman currently eligible for any lm&er type of payment
plan? i

A. He may be eligible for a CAP Rate Program, but he needs to

 provide Income verification to determine eligibility.

Q Have you had any contact with Mr. Chapman since he has filed

the complaint?

A. No. We have made telephone attempts on October 12* and
left a message on his answering kmachine‘but there has been no response.
Q. And what is your final position regarding Mr. Chapman’s
account balance? | |
A. To continue to pay the BCS agreement as ordered, at $15
instaliments p‘(ué budget billing. |
MR. SWERLING: At this time, Ydur Honor, I have no further
questions. |
JUDGE NGUYEN: Okay, thank you very much.
(Nhefeupon, the documents were markéd as PRCO Exhibit
Nos. 1, 2, and 3 for identification and were received in
evidence.)
{Whereupon, at 9:37 a.m., the proéeedings were

'concluﬁed‘)

COMMONWEALTH REPORTING COMPANY - (717) 7617150
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1 hereby certify, as the‘stenographic reporter, that the foregoing

proceedings were taken stenographicaily by me, ahd thereafter reduced to

| typewriting by me or under my directions; and that this tfanscript is a true

| and accurate record to the best of my ability.
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FOLDER DOCKETER

. NOV 17

s NN PO
PECO Account Statement youn o
Custormier Name: Donaid M Chapman v«mvm:& by’ mmmimaQ .um;ondm:nm o
Address: 2261 N 18th St 3rd Rear Puc Case ROV 5 700
‘Philadelphia Pa 19132-0000 .
. : . ’ . At n .Dvw
Account Number: 24-08-25-283320 Rates:  Residential Electric a>acmcom.£; :2:: iy :
j.l. U C_\L:i: -
D Meter S Diy | Peco | { Date :
Bill A Reading A Avg Bilt Amt Supp Sales Amount Due | Late ‘| Payment Pymt Balance | Comments
Penod Y ~Type G Use | /Budget Chg. Tax | Regstd | - Date Chg. Rec'd : ;
I\D S E + Agmt ; ) | R . ] ;
190/05 | 14 4266 -A | 401 288 | 54.54 1,670.65 | 01/04706 2166 | *,73245- | 12/02/05 | *1,87065 | “Initial bil
; , ,, ‘ , ncludes
$6.00
Transfer
Fee Deposit
Request:
$56.00
*Former
address ami
! _ , , ; { BM 03
0112/66 | 31 5142-A | 876 282 |  119.01 1,901.54 | 02/07/08 6.28 116.00 | 01/05/06 | -1,901 94 | ‘Deposit
: : Request.
- ; ] 528 00
02/10/06 | 29 5724-A | 582 200 8655 | 15089 | 03/07/06 | 079 “84.00 | 02/02/06 | 15089 | ‘Deposit
2028 | 02/02/06 Cancelfation
+1,754.11 | D2/01/08 ALate Charge.
1 { Cancellation
| +Former
‘ address debd
, 1 removed
0313106 | 31 Ba0B-A| 684 | 220 8475 20703 | 04/06/06 | 1.39 | 4000 | 03/14/06 | 20703 | BM 03
Ga/12706 | 30 §T58-A | 950 | 116 54.07 | 76367 | 0508i06 | 257 | 1 | 26367 |BM04
05/12/06 | 30 B96G-A | 211 70 3483 30155 | 060606 | 325 | ., T 30155 | BMO7
o206 | a1 |  7232-A| 283 | BA4| 4190 4713 | ovosie | 888 | | | 34713 [BMO7
G706 | 29 7S5 A] 83 | 1911|5028 | 9300 | o8008 | | 4190 071106 | 35552 | BCS
, 117.00 o ; w | Decision $15°°
DOCUNENT D AT e )
“ < PEco Exniort B

2008 ﬁ\ - QOI & wm.mw.nw
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Address:

PECO Account mﬁwaama
Customer Nams:

Donald M Chapman

2261 N 19th St 3rd Rear

Philadelphia Pa 19132-0000

Prepared by: Regulatory Performance
Puc Case

Account Number, 24-08-25-283320 Rates. Residential Electric
U
D Meter s Dly Peco , : Date ;
B8l A Reading A Avg Bill Amt Supp Sales Amount Due Late Payment Pymt 8alance Comments
Period Y ~Type G Use {Budget Chyg. Tax Reqgstd Date Chg , Rec'd
I\.‘ S E + Agmt :
| T+ 15.00 + Bdgt
08/05/06 | 29 B202-A| 647 | 223 95.49 92.00 | 09/05/08 92.00 | 08/03/08 36201 | BM 50
] 177.00 L
L ‘ +15.00 ‘ . N
09/07/06 | 29 8824 - A 622 214 94.48 82,00 | 10/02/08 92.00 | 09/08/06 364.49 | BM 50
77.00 ,
, ; « | +15.00 ‘ ‘
10/05/08 28 9252 -A 428 152 84.56 184,00 | 10/30/06 420 45 { BM 52
77.00 :
+15.00
9240 4 10/10/08 33745

Reading Type Codes: A -Actual E - Estimated C - Customer



PAYMENT AGREEMENT HISTORY

NAME: DONALD CHAPMAN

ACCOUNT: 24-08-25-283320

ADDRESS: 2261 N 19™ STREET
" PHILADELPHIA, PA 19132

CASE: DOCKET #F-02093828
DATE OPND TYPE AMOUNT  INSTALLMENT  STATUS
06/16/06 | PUCH2093828  § 347.13 . $15.00

DOCUMENT
FOLDER

DQGKETED

NGV 17 2006

Current

PEco Exhiot & 2

F-0x093%2¢ &
jo-a5-0G Philac
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Date: 10/24/08 PA. Pub!ic Utility Commission
. Bureau Of Consumer Services
‘ Inbound Closing Report ’

Case Number: 2003828 ‘ Opened On: 6/16/06
- Gustomer Name: DONALD M CHAFPMAN Utility Type: Elactric Distributor
Address: 2261 NORTH 19 TH ST Account Number: 240825283320
PHILADELPHIA PA 19132-0 Company Name: PECO Energy
: Pﬁ_ér Casg: Total Balance: $347 13 Balarica Date: 6/16/06
Compliance
Vioiation{allsged, Actual, No): NO Chap 56/6410ther: ’ Section/Rufe;
‘ Daclsion lssued: Y Oral Written; w : ,
Invastigator: BELLO, GINA PUC Declsion 6M16/06 PUC Case 6116/06 -
- , {ssued Dt: Closed Df:

Declsion Recvd DU 6716/06 12:25PM

Lotter Deseription: EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLL

To Restore Sorvics Pay: $0.00 Ta Continue Service Pay: $0.00 8By:
Torms: AUGUST 2006 DUE DATE ' -
Special Budget Amount: $82.00 Regular Budget Amount: $77.00 Plus Arrears Paymant: $15.00
Final Bl Monthly Payment: $0.60 Current Bill Monthly Payment: 30.00 s
_End Of Month Payment: $0.00
Par Description:
- Resolutlon:

STRAIGHT PAR..LVL 1, WAIVE LPC'S. .HH INFO $1204 (1A).. TERMS BB 77 + 15 = 92 BEGINNING AUGUST 2006 DD

e = OCKATER
D%gg&w ! 208 ).

0Cco Eyhint B2

| ; F-02093%3%
Cataleg WhelcognosiwdcasemgmipostiCase ManagemeniiappsiCM_Reporis cat Report: WhesognosiwacasemgmipostiCase Managemantappsy
\o-25-06




