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ALLEGATION OR SUBJECT

COMPLATINANT STATES THAT SHE 1S DISPUTING HER CHARGES FOR THE MONTH OF MARCH
IN 2007. COMPLAINANT STATES THE CHARGES FOR THIS MONTH WERE DOUBLED. ALSO
THERE WAS A PAYMENT AGREEMENT FOR THE MONTHLY BILL AND THE PAST DUE AMOUNT
AN THE,AMGUNT ASREED TO WAS 5150.00 PLUS $40.00 FOR THE PAST DUE AMCUNT AND
APTER THIS WAS SET UP THEN THE BILLS STARTED READING $163.00 A MONTH PLUS

840,00 FOR PAST JUF AMOUNT LUE. COMPLAINANT STATES SHE CAN NOT MEET THESE
'QHAPQQQ :




BCS: 2263587

® ) PPL UTILITIES

Must be returned by August 27, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Piéaée‘ m?int or type. F Z’Q& 93557

1.

Area CodeORK Phone ~1/7— 740-3(2/(. _

- Street/P.O. Box _

CUSTGMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, ulility account number and

service address.

Name 1 C1=sve NN Ge, LO1HE0N

Street/P 0. Box JQ/:) (1 O\me A ’/'}V’Q Apt# _ | / \_
City HF' YL sae P9 zip | 7/13:2\-

County Df) L) 0%
Area Code/HOME Phone 7 / 7 o517 /@(9]
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Utility Account Number QM)“%W | | ; |

{from your bill) bl
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If your complaint involves utility service pro.vide.d‘ to a different address than
your mailing address, please list this information below.

Name

City . . . State , ; Zip

UTILITY NAME (RESPONDENT)
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Name of utility company your compiaint concerns: p p L— E»@ C Jﬂ ) 1L9 QD
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3. TYPE OF UTILITY (check one)
- X rECTRIC @ O steavi By

WASTE WATER |

0]
o
>‘
7
O

[0  WATER [J MOTOR CARRIER
(taxi, moving company, limousine)

0  TELEPHONE
(local, long distance)

4. COMPLAINT (check one)

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill. |

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

I would like a payment agreement.

Other. Dle (e S, OtNehed e SPeet—

(expiain)

Wooooar

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint.

¥ Pleooe. ZEC ahtaned Sheet LQ\
Fuped \(\QCX‘*W*QJUW



5,

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use

additional paper if you need more space.

FPleaee. oee atocned  SNees

PROTECTION FROM ABUSE

Answer the following guestion if your complaint 1s against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YyES [
o X
PRIOR UTILITY CONTACT

Answer the following question only if you are a residental customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utilily.

Have you spoken to a utility company representative about this complaint?

YES U
(includes appeals of BCS determinations)

NO | Q/

If you tried to, but could not speak to a ulility company representative about your
complaint, please explain why.




10.

VERIFICATION AN&SIGNATURE

You must print or type your name below on the line provxded for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venf/catlon P
fﬁf*ﬁ m \\3 \f:OD v , hereby state that the
facts above set forth are true and correct (or are true and correct fo the best of
my knowledge, information and belief) and that ] expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relarmg to unsworn
falsification to authorities).

/\\(\\\\@Q&M\\\W ‘ {130 |(71

(Signature) Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Stréet

City R State , , Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary ‘ Secretary

- Pennsylvania Public Utility Pennsyivania Public Utility Commission
Commission 400 North Street
P.O. Box 3265 | Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 , Floor Harrishurg, Pennsylvania 17120

Facsxmn[es and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureay at 717-772-7777. ,

Keep a copy of your complaint for your records.
7




4a) I am disputing the charges for the month of March 2007 as well as the payment
arrungement set up by PPL and PUC due to financial reasons.

4b) Tam first disputing the charges for the month of March 2007. That is the only month
during the winter that my usage doubled. [ do not feel that I used any more electric that
‘month than any other. [ set my thermostat at one temperature and let it there as well as
kept afier the lights and miaking sure that they are used as least as possible, I am also
disputing the payment arrangement set up by PPL as well as the PUC. PPL originally set
my payment agreement up at 150.00 mouth plus and additional 40.00 for the backed bill.
Only a month later | received a new bill stating that my payment arrangement was going
up to 163.00 a month plus the additional 40.00 for the backed bill. 1 explained that I am
unabie to pay the raised rate due to the fact that I am the only stecady income. My
boyfriend which lives me makes 12.00 an hour, but his hours a week can vary anywhere
between 20-40 hours as well as he is only emploved 6 months of the year and the other 6
months he collections unemployment, which is only 43% of his normal income.  That
month 1 made a payment of 140.00 dollars and still had the additional 63.00 (o pay. [ was
unable to pay that amount by the end of the month. I received a 3 day shut off notice the
beginning of July. I called PPL immediately to pay the rest of June’s and setup a
pavment for July. They told me that I could no longer pay the 63.00 past due and July’s.
They said I would need to pay 277.00 by 7/16/07 and an additional 222.00 by 7/23/06. |
told PPL. that the amount was too much for me to afford and they said there was nothing
they could do 1 immediately contacted PUC and they sent me forms to fill cut. The
PUC completed their investigation and sent me an amount of 164.00 a month plus 273.00
frony the backed bill, which amounts to 437.00. That amount is double what I was paying
before and could not afford, which have explained to them multiple times to both
companies, PPL then sent me a bill for 436.00, which was a doliar less than what the
PUC set up, which I received last week. 1in turn filled the Intent to Appeal.

%) I would like the public utility commission to argue the charges for the month of
March as well as settle a payment agreement between PPL and 1 to which is affordable
for me. 1am able to pay 150 00 a2 month set agreement plus and additional 20.00 dollars
of my backed bill, till the backed amount is paid off. The total amount comes to the sum
of 170.00 dollars. '




PPL Electric
Utilities

Electric
Service

For:
KRISTEN M WILSON

325 WCARACAS AVE APT )
HERSHEY PA 17033

Questions about
this bill? lese 59
cogtact us by A
at 1-800.34. 57 S

(1-800-DLAL-PPL)

oy write to:
Cuastomer Sexrvice
¥27 Haustman Rd.
Allentown, PA
18104.9392

www, pplelectm. com
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Summary Page

Balunce as of Aug 1, 2007 $ 1,637.09
oaFSbT. ELECTRIC UTILITIES Charges $436.00
Payment Plan Adjustment -1,637.09
Total Charges $436.00
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Account Balance

Page 1
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2006 Months 2007

Other important information on back %

Meter Reading Information

eler #08985T38
Aug 1 Actual

95143
Jul 2 Actual 64370 | |
T8

30 Days

‘\vnrage Aug
rature
Per Day

Yea‘rly Use:

Sep 2006 - Aug 2007

iNe

2006
78F

2007
75F
25
Total  Average
Use  Monthly
21603 1800

Retum tis p.m to address below with a check pdyable to PPL Llemm:. Utllities Corpomnon

34430—89088 Aug 22, 2007 $436.00
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KRISTEN M WILSON Lo . : %
325 W CARACAS AVE APT 1 Lol , i

HERSHEY PA 170331613
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N P Electric Udibes

'wo North Ninth Steest
Allentown, PA 18101

-8C0-358-6823

3-DAY SHUT-0OFF NOTICE
KV!SO DE SUSPENCION DE SERVICIO

o j_/;, M. /f/.;ﬁ(zw e Z=la=0Y
Bilog Actess ﬁéﬁi&f ~_Qmpii,[
sz AL GA«.LAZU v

v;mtmrkccwnuwa 3 gy 3 d&l&@ W

YOUR ELECTRIC SERVICE MAY BE SHUT OFF!

Becguse your bl it past due. we wil shu o'f the servize lo W—‘
af ot alter 800 am.on ;Z L' fzxzfmmout futther notice.

‘ We will NOT Shut off your eiectric service if you do ONE of the following:

Calt us 3t BOO-358-6623 %0 arrange to pay your past due biitof § / ) 5_",;;2 és e é

Py the amount you owe or your payment glan. Cal us-at 1-800-358-6621 or this
gount,

© Shiow us a paid receipt for the past due ameunt,
{3l -BOU 358-6623 righ away ¢ you dispute this bill of to provide us with

hautehold incoma ang actupant mfarmatior. You may be eligisle for a payment
ajteament or speg al assistance programs,

1 we shut off your electric service, you may have to pay ali of the following
before we can tarn your service on:

Fast Due Bat 5 !\ -U,Q /‘% (“’\é“
Secarity Deposit $ rz'/xﬂ L
Tutneop Chatge - %

Tetal $ /; 1/7/0(') 6}'

© Vo tatk about vour blll, please catl aur otice at 1-800-258-6623

MEDICAL EMERGENCY NOTICE

&b s know if somesse Lving in your home s seriously il or has 3 medical
sonditipn. WEWILL NOT SHUT OFF YOUR SERVICE pravided you.

Have your licehsed physician of burse practitiorer cerhily by phone o in
winting that such ar iress exists anc that it may be aggravated ¢ your
service 150t ofl Written cortifization is needed within 7 days; AND

Wake artancements (o pay s bl YOu Must provide us with houserotd
wEome and oL Ipant iformation 1o determing yaur fayient terns
while protected under the metical certification.

IMPORTANT TO KNOW

Betore wis stut off your utifity semcé, please read the back of this notice.
You may be ellgible for cartain protections fram shut off.

Attention ! Este es en mensaje muy Importante. S usted no lo entiende,
favor de llama 3 1-800-358-6623.




uest for Formal Comp!amt Fo
(Notification of intent to Appeal)

Notice to Customer: " ,

If you sign and return this form, you are 'fel!ing the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

if you want to appeal, you must return this form within 20 days of 7/17/2007. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision untii the Public Utility Commission completes the

- formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,
Pennsylvania Public Utility Commission

Yes, I want to appeal this decision. Please send formal compiaint forms to me at the
following address:

Customer name and address: KRISTEN WILSON o
(Please correct any mistakes.) 325 W CARACAS AVE
APT 1

HERSHEY PA 17033

-587- 1298
(Area Code) Telephone Number
BCS: 2263587

Company: PPL UTILITIES

Date of Mailing: 711712007

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
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‘i . ‘ COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
S SR P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER 10 OURFiLE

August 7, 2007
BCS: 2263587
KRISTEN WILSON
325 W CARACAS AVENUE APT #1
HERSHEY PA 17033

Dear Sir'Madam.
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to comp!ete Please read carefully the
instructions to help you complete the form.

** Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint, Your form will be returned to you if an original
signature is not received.

Return the form to us on or before August 27, 2007 to the address listed below:

Poreheliiiiee Lt e ik e

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). Aslong as you pay ali
- undisputed bilis and return these formal complaint forms to us on time, the company is not
.permatted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your compieted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




-

o

ETY

s

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date s set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. if we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your

- schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ,

Office of Administrative Law Judge

Public Utility Commission

P.0O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). :

if you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

nvi

Very truly yp :S,J,t&
;,.»1&17:’ kﬁ'dx‘ﬂ

James J. McNulty

Secretary

‘¢c:  PPL UTILITIES



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT

DATE SERVED: AUGUST 22, 2007

“KRISTEN MARIE WILSON p-ingie
Complainant r @jLDER
; Complaint Docket |5 - c..owd Ut D
PPL ELECTRIC UTILITIES CORPORATION No: F-02263587 ' ; zJ

Respondent L AUG 2 2 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the compilaint, or to answer the same in writing
within a spec;ﬂed time; THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either satisly this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under cath, which, as required by Secton 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upan the complainant, The date of service is the mailing date as indicated by the

“date at the top of this Notice. Section 1.56(a} of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail o either satisfy this complaint or to file answer or other‘responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in

~ this complaint in accordance with Section 5.61 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or temedy authorized by the Public Utlity Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
sausfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4. Ifyou file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorzed by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

o ¥ Ty
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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T A CEBMONWEALTH OF PENNSYLVABIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
L)% P.0. BOX 3265, HARRISBURG, PA 17105-3265 i nery e

DATE SERVED: AUGUST 22, 2007
F-02263587

PPL ELECTRIC UTILITIES CORPORATION
 PAUL E RUSSELL GEN COUNSEL

TWONO™MST

ALLENTOWN PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the Pennsyivania Public Utility
Commission by KRISTEN MARIE WILSON. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty (20)
days. :

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

~ FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised o read them carefully.



. - ‘ AUGUST 22, 2007

~ Unless you are a corporation or other organization, you may proceed without a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

t WiWJ&dL

James J. McNulty
Secretary

 ddi
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GROSS, MCGINLEY, LABARRE & EATON, LLP

ORIGINAL

MALCOLM ] GROSS KIMBERLY G KRUPKA

XA n ATTORNENS KT LaW b BNt
JNAL IR, ) . ERROL C DEANS, JR. *
1 JACKSON EATON. I 33 SOUTH SEVENTH STREET ANDREW H. RALSTON, JR.
i BOHOX 4060 e
ANNE K MANLEY ALLENTOWN, PENN%YLVANIA 181054060 ' ;
SUSAN LLLIS WILY i OF COUNSEL

VICTGR ¥ CAVACING

DAVID L XKEEHK

THOMAS E. REILLY. IR (6] ) 820-5450 ’ MICHAEL §. PIOSA
ALLEN [ TULLAR TELEFAX (610) 820-6006 *Also admitied in NY
RAYMOND } DERAYMORD E-MAIL kkrupka@gmie.com :

THOMASL A CAPEHART

IORNY GROSS EASTON OFFICE:

717 WASHINGTON ST
EASTONPA 8042
{6105 258-1506

RECEIVED
SEP 11 2007

PA PUBLIO UTiLity
BESHETARY S gOMM [88ion

Direct number; (610) §71-1325

September 11, 2007

VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Cormmission
Commonwealth Keystone Building
Post Office Box 3265, 400 North Street
Harrisburg, PA 17105-3265

RE:  Kristen Marie Wilson v. PPL Electric Utilities (“’orporatmn
No. F-02263587

Dear Mr, McNulty:

Enciosed for filing in the above-captioned matter are an original and three (3) copies of the
- Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is deemed to be filed on September 11,
2007 and was deposited with an overnight express delivery service as shown on the delivery
receipt attached to the mailing envelope.

In addmon, please date and time-stamp the enclosed extra copy of this letter and retum it to me
in the envelope provnded

KGK/dm
Enclosures
ce: Ms. Valerie O'Connell (w/enclosure)
Ms, Anita E, Scott (w/enclosure)
~ Ms. Theresa Albright (w/enclosure)

Ms. Kristen Marie Wilson (w/enclosure)
W WDOXICLIENTS ppl-pucibilling\00186244 DOC

*

www pmie com

REAN
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BEFORE THE S RECE VED |

PENNSYLVANIA PUBLIC UTILITY COMMISSION
o SEP 11 2007

: PAPYBLIC UTILITY Gommiss:
KRISTEN MARIE WILSON, TILITY COMMIss:

R RETARY" S AL
- Complainant - COMPLAINT DOCKET S BUREAL
VS, NO. F-02263587

PPL ELECTRIC UTILITIES CORPORATION, GINAI
Respondent.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answérs Complaint in
the above-captioned proceeding as follows:
1. Admitted.
2 Admitted.
3. Admitted.
4a, Denied.  PPL denies any valid Complaint. By way of further response,
Complainant a}leges “Other, please see attached typed sheet”. By way of further response, PPL
- incorporates its more specific answer set forth in 4b below. |
| 4b.  PPL denies that Complainant was Iimproper"lybilled for March 2007. By kway of
further response, all billings were based upon actual consumption. In addition, PPL denies that it
failed to offer an appropriate payment arrangement. | |
5. Paragraph 5 constitutes a reﬁuestkfcr relief to which nb Answer is required. To
~ the extent a response is 'required, PPL incorporates by reference herein the averments set forthin
its Ansv’vcr‘ to Paragraph 4 of the Complaint.
6. No response of answering Respondent is required as the allegations of this
paragraph do- not pertain to answering Respondent,

7. Admitted.




WHEREFORE, in view of the foregoing, PPL respectfully requests that the Commission

deny the above-captioned Complaint.

Dated: _ September 11, 2007
In Allentown, Pennsylvania

Respectfully submitted,

GROSS, MCGINLEY, LABARRE & EATON, LLP

/

BY: me =

“‘\s—.—_.__\_m

“KIMBERLY]GRERU

KA, ESQUIR

Atlorney f$r Respondent, PPL Electric Utilities

Corporati




BEFORE THE . |
PENNSYLVANIA PUBLIC UTILITY COMMISSION ORIGINAL

KRISTEN MARIE WILSON, , ‘ ;
Complainant , COMPLAINT DOCKET

VS NO. F-02263587 R EC E l VE D

PPL ELECTRIC UTILITIES CORPORATION. SEP 11 2007

~ Respondent. N PUBQO - ’
WBLIO UTILITY COM

CERTIFICATE OF SERVICE

This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO
THE COMPLAINT OF KRISTEN MARIE WILSON, was mailed to conhsel/ccmplainam of
record on behalf of Comp!ainant by first class United States mail, postage on this the 11th day of |
September, 2007, |

KRISTEN MARIE WILSON
325 W. CARACAS AVENUE, APT. |
‘ HERSHEY, PA 17033

GROSS, McGINLEY, LaBARRE & EATON, LLP

By:%gw QUJ/&/\F)t@L

IBERLY G. RK A, ESQUIRE~——____
I.D..# 8307 k{’
Counsel for{Defendant, PPL Electric Utilities
Corporation ‘
33 South 7" Street, P.O. Box 4060
Allentown, PA 18105
Phone (610} 820-5450
Fax (610) 820-6006

WAWDOXC LIENTSippt-pucibilling 100186243 DOC




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
| ' 8S
COUNTY OF LEHIGH )

[, Robert M. Geneczko, hereby state that the facts above set forth are
'tm,‘e and correct (or are true and correct to the best of mykno‘wledge, information a‘nd
belief) and that | expect to be able to prove the same at a hearing held in this rﬁatter.
[ understand that the statements herein are made subject to the penalties of 18 Pa.

C 8. § 4904 (relating fo unsworn falsification to authorities).

168t D Mprserfi

Date: MMUL //, 2007
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PIRNSTPANIA

- PUC

P L T Tt YA

' COI\/&)NWEALTH OF PENNSYLVAN’
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge : , e FLEASE
P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO.QuR FiL

October 3, 2007

in Re: F-02263587

(SEE ATTACHED LIST)

Kristen Marie Wilson v. PPL Electric Utilities Corporation @ Jp
Billing Dispute / Requests Payment Arrangements |

Teiep‘hone Hearing Notice DgCUi\ﬂENT

OLDER

This is to inform you that a hearing by telephone on the above-captioned case
will be held as follows:

-~ Type:
Date:

Time:

Presiding:

Initial Telephonic Hearing ' OG K ETE

Thursday, November 29, 2007 UCl 16 2007

10:00 a.m.

Administrative Law Judge David A. Sa!apa
PO Box 3265
Harrisburg, PA 17105-3265
Phone: 717-783-5452
- Fax: - 717-787-0481

If you have not provided a current telephone number where you can be
reached for participation in the hearing OR YOUR AREA CODE HAS CHANGED,
then you must contact the presiding officer at least 7 days before the actual hearing

 and provide the necessary information.

#389389 rev £4/05

0CT 15 2007

PAPUTLIC UTILITY COM: vﬂSo ION

SECRETARY'S BurZAU




At the above date and time, the Presiding Officer will contact the parties as
follows:

Kristen Marie Wilson 717*5574 392
Kimberly G. Krupka, Esquire 610-871-1325

If you have any hearing exhibits to which you will refer during the hearing, 3
copies must be sent to the Administrative Law Judge and 1 copy each must be sent to
every other party. All copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in this hearing and
present facts on the issues raised.

Except for those individuals representing themselves, the Commission's rules
require that all parties have an attorney; therefore, you should have an attorney of your
choice file an entry of appearance before the scheduled hearing.

if you are a person with a disability, and you wish to attend the hearing, we may
be able to make arrangements for your special needs. Please call the scheduling office
at the Public Utility Cormnmission at least (2) two business days prior to your hearing:

+ Scheduling Office: 717-787-1399
« AT&T Relay Service number for persons who are deaf or hearing-impaired:
1-800-654-5988

pc.  Judge Salapa
Stacy Nolan, Scheduling Officer
Beth Plantz
- Docket Section
Calendar File

H3B5389 rev 04105




