CAPTICN SHEET @ o= vauncevENT sysTEM
. REPORT DATE: 00/00/00 :

1

2. BURERU: ALJ " : :

A, SECTION(E): ¢ 4. PUBLIC MEETING DATE:
5 : . :

. APEROVED BY: 00/00/00
 DIRECTOR: |
SUPERVISOR: - o |
: 7. DATE FILED: 08/26/02

- 6. PERSON IN CHARGE:
B. DOUKET NO: F-01166643 : 9. EFFECTIVE DATE: 0G/00/00
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PARTY/COMPLAINANT : MARSH, JAMES M.
RESPONDENT/APPLICANT PHILADELPHIA GAS WORKS

CoMp/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLATNANT STATES HE HAS RECEIVED INFLATED BILLS. THE METER WAS INACCURATE
AND NOT INSPECTED AND MAINTAINED TO PROVIDE CCRRECT READING. HE WANTS PUC TO
CANCEL OUTSTANLING PGW BALANCE AND PROVIDE THAT CUSTOMER WILL PAY ONLY MONTH-

LY CHARGES REGISTERED 3Y AUTOMATED COMPUTER METER.
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AN F- 0116643 #2702
| 81 A || FORMAL COMPLAINT FORM |
AN VO YN L -Pgansylvania Public Utility Commission
| | ) S oy
- Plj_ease Print: 1 25 Ok{ Z {L"V{IVED
1. Your Name, Mailing Address and Telephone Number. AUG 76 20(\9

= e TAMES M. MARIE evcunumes
. \ (\/ - ,‘ T»qug glg?SSz(,\
A f\/() ~ Street/P.O. Box (D}f)/ /\/WWMA} SJ Apt# ' i wu
J \ City 0 “ﬂ (/f@” o State ﬂé/ _ Zip / [;7/ Lfé

County 0 N/L Lﬁ _Home Telephone-Area Code (M r& 7%% ““é"’"? 7
' Work Telephone-Area Code ()

| W\ 2. Name of Company your complaint concerns: __ _\()W '
, J(\W\

3 What is your complaint?

()é(&/ U/&/LC&’MW o' B/W/Lﬁccu/go

/Z/M/W Covarit/c w/w/ Pali wbh""?/m

47050 SE Ol (3105, BY /N1
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(¥f you need more space, use d:idmonal paper and auach to this form)
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o o you Want the Public Utility Commission 1o do about your complaint?

* ‘éx&,mﬁb =Y

' W\W CANVCEC G 3 D /iy Sl €, AVY

(/b\ | V/?/VVW%? IR filen WWKEW@%/WMK
N Wikl LRT owt MONTE-LY CHALES
/W\ Mﬁm’p o) RNTo it YeD  Comp? i er{

=t M Tl AU M Th— A7 7

(AR nTe 76) T OCCuRS.

(I you reed more space, use additional paper and attach to this form. )

5. You must sign and date your complaint below.

my knowledge. [ understand that I could be punished under Pennsylvania

| State 1. aw if I purppsely give false information. f
A Qpa tfogfor

Or:gx,{al ngnature of complammg person Date

M\W The information I have placed on this form is true and correct to the best of

6. If ym are represented by a lawyer yoy mmust provi
and telephone number.

your lawyer’s name, address

Lawyer’s Name _

Streetf _k k /\ - ;
City /_, Stat\\ 4 Zip_

Telephone NumberwArea Cdﬁ/(
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NOTIFICATION OF INTENT TO APPEAL
{Request For Formal Complaint Forms)

Notice to Customer:

1t you sign and return this form you are notifying the Public Unlity Commussion that vou
mtend o appeal thns informal complaint decision Do not return this form unless you want to
appeal this decision,

If you want to appeal this decision, you rust return this Notification of Intent to Appeal
torm within twenty days of this dater July 235, 2002 The Commission will send you formal
complaint forms. -

You must comply with the terims o tus decision until the Public Utilny Commssion
completes the formal complaint process, You must make all of the required payments, or the
utility company may pursue the termination ¢f your service,

Thank You.
Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: JAMES MARSH
(Please correct any mistakes.) 1628 NAUDAIN ST

PHILADELPHIA PA 191406

7y =) e 6> R/ UPA

(Area Code) Telephone Number Signaturﬂ
aii this completed foim SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number: 1166643 Date of mailing: ~ July 25,2002

TTREV RO Tind

Company:  PHILADELPHIA GAS WORKS
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4 CORAONWEALTH OF PENNSYLVAI@
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

5 DI ES

1 REPLY PLEASE
REFER TO QUR FILE

AUGUST 7, 2002
BCS 1166643

JAMES MARSH
1628 NAUDAIN ST |
. PHILADELPHIA PA 19146

Dear Sir/Madam
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you ta complete  Please read carefully the instructions to
help you complete the form

*% Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

oo A R Rl A ML

James J. McNulty, Secretary
Penngylvania Public Uttlity Commission
P.O Box 3265

Harrisburg, PA 17105-3265

~ While you wait for us to reach a decision ont your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

forma! complaint forms to us on time, the company is not permitted to terminate your service.

, Commission Procedures for Formal Complaints

-« . We send a copy of this letter to the company so they Know ycu are appealing the Bureau of
Consumer Services' decision,

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Onee we receive all the paperwork, we usually will schedule your hearing before an
Admunistrative Law Judge.



X

FYY

i

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing  If we can, we wili schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
comptlaint forms 1f you know of certain dates when you will not be available for a hnarmg, let
us know when you file your forms ‘We will try to wark around your schedule

If you cannot attend the hearing on the scheduled date, ybu. must request a different
time or date. You should request the change at feast S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110

KSB

Very truly yours,

&ﬁn 77»%&ér

James J. McNui{y
Secretary

CC  PHILADELPHIA GAS WORKS



BEFOR&ELE PENNSYLVANIA PUBLIC UTI’Y COMMISSION

DATE SERVED: AUGUST 30, 2002

" C?m:;}/:[aétant}{ h OCUMENT
vs. | - TNl nep
PHILADELPEIA GAS WORKS e D OCKET E
Respondent

AUG 30 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility Comurission.
Section 702 of the Public Utility Code, 66 Pa. C§ Section 702, requires the Commission to serve on
each party named n a complaint a copy of the complaint and notice calling upon each party to satisfy
the complaint, or to answer the same in writing within a specified time, THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to either
satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utllity Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in writing, under oath,
which, as required by Section 5.61 of the Commission's Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations in this complaint  You must also serve
a copy of the answer upon the complainant The date of service is the mailing date as indicated by the
date at the top of this Notice Section } 56(2) of the Commussion’s Rules of Practice and Procedure,
52 Pa. Code Section 1 56(a)

2 If you fail to either satisfy this complaint or to file answer or other responsive
p.eading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint i accordance with Section 5.61 of the Commission’s Rules of Administrative Practice and
Procedure, 52 Pa Code Section 5 61. In that event, the Commussion may, without hearing, enter an
order which either revokes or suspends any certificate or permit held by you or which imposes a fine or
any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C S. Section
101, et seq ; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.




3001 yo&ct to satisfy this complaint you must ﬁ!thin twenty (20) days fiom the
date on which this complaint is served, affidavits executed by each complainant that this complaint has
been satisfied.  Such affidavits must describe the basis on which this complaint was satisfied, any
settlement agreement between the parties must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the Commission at the address set forth in
paragtaph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa. CS.
Sectior: 703(a), unless the Coramission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the complaint.

4. Ifyou file an answer which admits the allegations in this complaint, or which fails to
specifically deny the allegations in this complaint, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa C. S. Section 101, et seq
and, if you are & customer of a utility, an order may be entered which prescribes a payment schedulc or
which authorizes termination of utility services. The Comumission is not limited to the relief sought by
the complamnant in paragraph 4 of the attached complaint

5. 1f you file a timely answer which spectfically denies the allegations in this complaint,
or which raises material questions of law or fact, this matter shall be referred to the Office of
Administrative Law Judge for hearing and decision.  If, afier hearing on the issues raised by that
answer, you are found to have comumitted any of the wviolations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized by
the Public Utility Code, 66 Pa. C S. Section 101, et sec ; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of atility
services. In the imposition of a penalty after a hearing the Adwunistrative Law Judge is rot bound by
the relief sought by the complairant in paragraph 4 of the attached complaint.

o § Ty
James J McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 30, 2002

F-01166643
LAURETO FARINAS ESQUIRE | | LY T Al
PHILADELPHIA GAS WORKS 3, e NT

PHILADELPHIA PA 19122-2898

800 W MONTGOMERY AVE s OC UM ENT

Dear Su/Madam:

A complaint has been filed against you before the Pennsylvanua Public Utility Commission by
JAMES M MARSIH. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against you Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of qettlement to the
Commission within twenty (20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

|  FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU

BYT HE COMMISSION WITHOUT FURTHER NOTICE

'CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other approp date penalty or remedy authorized by the Public
Utility Code. You may fose money or property or other rights xmportant to you.



AUGUST 30, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are advised
1o read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoctation

P.O Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

W%

James J McNulty
Secretary

KSB



Philadeiphia Gas Works

Legal Department

80C W Mortgomery Avenite, Philadelpha, PA 19122
Fax. (215) 684-6798

Leargto A. Farinas, Bsq.
Seniat Altarney

i Legat Department
irpct Oual: 215.684-6982
AX: 215-684-6798
Janngs@pgworks.com

Séptember 19, 2002

| Sep )
James MeNulty, Secretary s 'q‘pUB[ oy ?00‘2
Pennsyivania Public Utitity Commission . SE‘CHEMT

Room B-20. North Office Building
Harrisburg, PA 17105-3265

RE: James Marsh v. PGW, Docket No, F-01166643

Dear Secretary McNulty:

Pursuant 1o 52 Pa. Code §5.61, the Philadslphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter,

I¥ edditional information is needed about this ratter, please contact me at my
direct-dial number above Thank you for your assistance.

Sincereiy, ' @J
B A

Englosures

ce James Ma{sh | D O C U M E N T
Linda pereira , !‘: O L D r:_ Q

o



James Marsh

BEFORE THE
PENNSYLVANIA PUBIC UTIITY COMM

v, . Docket No. F - 01166643

Philadelphia Gas Works

Answer Of Philadelphia Gas Works

following: | ~ | SE,
1.
2.
3

Pursuant to 52 Pa Code §5 61, the Philadelphia Gas Works (‘*paﬁgﬁé
P,

answers the Complaint filed in the above captioned matter. PGW hereby avers SD

Admitted. - R 9 o,
Admitted. ;;};

Denied in part. PGW denies that averments contained in Paragraph 3 of tﬁ
Complainant concerning billing and all other averments in Paragraph 3 that are

M
SS/O/V

conclusions. PGW admits that it was not able to read the Comp:éinant‘s meter
for the period between March 31, 1999 and DeCember 27,2000 as shown in the
I sting of the Complainant billings which is attached hereto as Exhibit "A.”

PGW records indicate that an automated meter reading device (“AMR") was
installed on May @, 2002, Thereafter, Complainant received a make up billing for
$86.51 for adjusted estimated readings dating back to January 26, 2001.

A gas usage analysis, which is attached hereto as Exhibit "B” shows that the
Complainant's gas consumption is in line with the Complainant’s usage history at
the property. |

A decision of the Bureau of Consumer Services ("BCS”) dated July 25, 2002,
which is attached hereto as Exhibit "C”, provided relief to the Complainant in the
form of an additional waiver of late payment fees and an credit’ for $94. The

decision aiso provided for a repayment agreement consisting of the paymen't of

the current bill plus $25.00 per month on the arrears until the arrearage was paid

i full,

DOCUMENT |@@?fﬁ‘ tqw
, FOLDFR SFP 320



4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter. |

Respectfully submitted,

September 19, 2002

L.aureto A Farinas, Esq
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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BILL'S FROM 01/01/1998 TO 09/10/72002

"

-rAceount #: 5120227481

—~|-{Customer Naws' MARSH, JAMES M

e s

]

MITA3Y FIOLSN) MOy

- {Customer Address: 1628 NAUDAIN STIPHILAPA'y } Bl Cycre. 19 ;
)
BILLS
_:* ‘
T ey Thoeer CRP :
Senios | , Zuﬁ_ Reed | Usage | , ‘ : Bl | Cloaing | Menthly | Cy
| Agreement | Moter# | 81 Stant Oale |Bill End Doto|  Dafe - wﬁ: Exd | (CCF) | .Repd Code | Bl Amcunt |Carcoioa 8 | Amounl : Days ]
PPo6: 728269 [17(9394] 07052002 | 04202062 [02020G3(: 33 43 TR ?9_5 $23.10 No No | 8000 0.y 460.00 [ 29 ]
9961728289 [1719394 | 0826/2002 | 077252002 [oazoca| 27 | 38 | 11 | T umzcE 2310 No No | $0.00 | o) [Hsooo| 29
[vagi 728209 [1719354 | 0874ndta | Genancm |oimano®] 12 | 27 | 15 | T faguir $26 88 Mo | No | %000 | 07 Hls000| 33
S961725249 [ 1719304 | D25/2002 | 0872472002 [08212002] O 12 80 ~ Regulsr $48 51 Ho No | §000 0 {s0o0] 20
9561728789 | 1240045 | 04252002 | 042472002 [0872172002] 6412 | 6430 | &0  Regular $56.51 No No | $0.00 0 {000 29
3961720789 | 1240045 ] 0O26/2002 | 0472572002 | 0472172002 8381 | 8412 | 51 Syrtem Exiimaty 35755 | No No | %.00 ¢ 713000] 30
96177628 | (240043 | 022672002 | DV2B7Z007 | O4/2072002 | 6277 | 6361 | B84 | SysemErtreats | $85.21 No | No | %000 | 0 )|$000] 23
961728289 [ 1240043 | 01282002 | 02/Z82002 |0ZSZ002| 8180 | 6277 | 97 System Extorate | $108.42 | No No | §0.00 | 0 |®000] 23
9851728289 | 1240045 | 12/272001 | 0172872002 |Q2/25/2062| 6035 | B1A0D | 145 | Syatem ErGenats $15762 | Mo No | 3000 | o [4000] 32
9961728289 | 1240045 | {1/277200% | (22772001 |01724/2002| 5554 | 8035 { 81 Systan Exilmate $34 35 No | Ho | $0w0 ] o |s000{ 3D
9961728209 [ 1240043 | 1072622001 | 11/27:2001 1122172009 5914 | 5954 | 40 | SystemEaUmals $57.14 No | Mo | g000| o Tsoo0; a2
9961728289 | 1240045| 08/28/2001 | $0/2672001 | 1172872001] 5894 | %314 | 20 Sysiam Eatimatz 33435 No Mo | 8000 | © 1j3000] 0
9981728289 |12400¢5] 042772001 | 0a/2872001 [1va2001] saa3 | sasd | 11 Syztam Eslimate $2408 | No No { §000 | 0 i3000] 30
5961728289 [ 1240043| 072772001 | 0A/27/2001 {02001 5873 | 5883 | 10 Systsm Estimate 42497 No No | 3000 | 0y )1-$0.00{ 3
9961728289 | 1240083 | 08/2772001 | 0772772001 |O&2WZ001] 5881 | 5873 | 12 | SysmEsisnats | 927.64 No No | tooo | ¢ Hisooo] 30
§981728289 | 1200045 | 08252001 | 06/277200% |OT2A2001] 5845 { 5881 | 18 | SysemEstimile 33295 No Mo | %000 [ of 3000 !
DE1T20289 { 1240046 | 04282008 | 0252001 |08/252001) 5828 | 5845 | 17 Syalsm EsUmate 3428 | Ko No | $0.00 { 07 )i 3000 29
1728289 | 1240048 | 02772001 | 0472672001 |0v/2/2001] 573 | 3828 | 45 Syatem Estimata 8$71.55 No Mo | %040 o ills000 ] 30
9981728289 [1240045 | 02726/2001 | OMI7/2001 [0A242001| 5709 | 5783 | 74 Syt Eshmets | $10389 | No No © g000 | O+ {['so00! 28
3961728209 | 1240045 | 012872001 | 0Q/261200 |0A/ZAR001] 5625 | $709 | &) | SystemEstmets | 811434 | No | No | 5000 | 0 K 8000 39 §
[9981723289 | 12400485] 122772000 | 01262001 |DADAI2001| 5517 | 5628 | 108 | Custome? 314306 No No ¢ §000 | 0 |I3000/ 30
9381720280 [ 1240045] 122272000 | 017262001 | 02/272001] #8517 | 5770 | 253 | SystsmEstirets 3321 49 Yos No | $000 | D |[3000] 30 |
9951723780 | 1240045 | 1172472000 | 12/2772000 |D12572001| 3277 | 4517 | 240 | Sysham Estimate 122978 No No ' 3000 | @ {3000} 33 |
99617282889 [ 1240043 ] 10/252000 | 1172472000 | 1227Z000] 5152 | 5277 | 128 Bystsm Estirrats $108.82 No No - §0.0 ¢ lsno0] 30
9061728269 | 1240043 08/252050 | 1072572000 {(122/72000] 5092 | 8152 | 80 SysmEstimals | $34.27 No No | $000 | 0 {[$000] 30
3061728280 | 1240048 OMPA/2000 | 081257000 [1022000] S0%R | $pa& | O | SyswmEsbmats | 800 | Mo | No [ $000 ; ©0 i $000] 32
9384728289 | {0045] 077282000 | 08242000 [oa2v2000| 02 | SR | 0 | SysumEsiomis | 800 Mo No | ®00 | O |3000| 29
. [sme728289 [1240045] 082202000 | 0772672000 10872272000 5081 | 5082 | 1 | SystemEsiman | 877 No Mo : 3000 { O «$000| ™
19981772159 | 12¢0045| 08/25/2000 | DAZV20T0 |O7/21/2000| 5080 | 3081 | 13 SppbmEsiruts | 31643 o No | 8000 | O, s $000] 29
3961728255 | 1240048 | 0427Q000 | O&/25/2000 | DAIIA/20001 5047 | 3080 | 33 | SysbmEstmam | 33344 | No Ro . 8000 | 0 13000 28 |
; . . i ,
Pags fof 3 | SHIVI OS2 4SAM

0429851 C: xRS
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rrm FROM g\o‘_:m»m 40 09/10/2002

31038 J3W0ISND M9d

04297895121 xR

L
—fAccount # 6120227481 * ?Eﬁaﬁz ] - -
AN
[Customer Address: 1828 NAUOAIN ST/PHILAPH -
— I R G
3 /
; .
:
iR |
; . , : , vl
; , : CRP |Essywayl Ewsy |
[ Seviea |___ — "B Dus muﬂ ﬁ (Usigs TRl [Choaing | Montniy | Curritnt f Cur
4B Agreoment | Meter 8 | Bill Stari Date [BDENd Dwte| Dots || Sun | End | (CCF) Rasd Cods Bl Amoun? |Cancellod| Bl | Amount| Marih @ Aml | Days
5961778235 | 1240045 | 0372872000 | Q42772000 |08/242000| 5015 | 5047 | 32 | SymemEstimsls | 33267 No Mo w00 | O €90.00 | 30
(8981728289 [ 1240045 | 0272872000 | 0Y/282000 |04/2672006( 4963 | 5015 | 52 | System Esbmam 548,10 No No | stog |s0.0c | 22
9081728289 | 1240043 | 017282000 | 02/282000 |CAZW/2008| 4861 | 4963 | 102 | Syatem Estmass 11663 No No | 10.00 000 | 1
9961728289 [ 1240045| 1272311999 | 0172802000 {02/28/2000] 4736 | 4884 | 125 | Syitem Exfimats | $104 78 No No | 3000 | 0 '74i80.00| 36
3961720289 | 1240045| 117231899 | 127231999 |D1/252008| 4672 | 4736 | 84 | System Edimate 87,97 No | No | $000 | 0 jjl|s0.00] 30
9961728280 | 12640045] (0/25/1999 | 11231909 [12/2([00%| 4829 | 4672 | 43 | Systam Estrate $40.79 No | No | $000 | of |/'s000 20
9961720289 | (240045] 002471999 | 10251899 |[11281869| 4606 | 4829 23 Systam Estinate 52554 Mo | No $0.00 D' 13000 | 31 ]
T96(728283 | 1240045 | 0B/24/1939 | 102511980 [1172211899] 4608 | 4638 | 29 | Systnm Esomats $30.11 Yas | No | 3000 o {$0.00] 3
9961723289 | 1240045 | 08728/1863 | 09241608 [10777TN995] 4934 | 4806 | 12 | Sysem Eshmala | 31715 No | No | 1000 | 0 | #%.00] 8
5381720280 | 1240045 | 0701809 | 0N26/1569 |0/2U1904]| 4837 | 4594 | 7 [ GysemEsimete | #1334 | No | No | $80.00 | 0 | $0.00( 28 ]
[ 9981720280 | 1240045 | 0672171998 | 0772811569 |OA/2%E/1908] 4568 | 4587 | 21 | Dytam Enlimate $24.01 No No [ §000 | 0 /%000 37
3961728289 [1240043| OSRANSY9 | 067211999 [07/21/1368| 4342 | 4568 | 24 | Byywam Exiimats 12578 | Mo No | 3000 | 0 ]s000y 2
19981728259 [12(0045] 04911399 | Da&72811999 | 0821989 4480 | 4542 | 82 Systsm Estirmsts $45.28 No | Mo | §000 0 ;] s0oa| 38
9961728285 [ 1240045] 033171939 | 0411992 |06/15/1909] 4452 | 4430 | 38 | Gystam Etmate $3480 | No No | %000 | @ 1| %000} 20
[ 9861728289 | 1240045| 0212211998 | 073111995 |OA7EMD99| 4309 | 4452 | 143 T Regulnt $12028 No No | 3000 | 0. | $0.00] 38
9961728289 | 1240045| O1/29/1999 | 02271998 |ON2011899| 4234 | 4309 | 75 | Sysieen Eavmids 88498 | No No | %000 | 0 Hsow0| 23
398728280 | 1240045 | 1223A998 | 01Z/1990 | C/6A698[ 4108 | 4234 | 128 Regular [ 7310836 | No No | 00 0 '] 3000 32
9961728280 | 1240045 11241598 | 12/20/19%8 [OUINI906| 4011 [ 4108 | 97 | Syabom Estrrats | $56.90 No No | s00 | 0 . %0001 38
9961728280 | 1240046 1072601568 | 11241598 [12/7111998] 3475 | 40v1 | 36 Requir $34.77 No No | $000 [ 0 « sooo] 30
9951728250 | (240045| 0824H988 | 10/26/4508 |11/22/1908] 3833 | 3975 | 42 | SystemEsimate | $30.89 No FRECRIIRE X ES
3SB{72%280 | 1240044 | 0@/26/1809 | 02410908 [10/21/1988| 3008 | 3833 | 27 | Sywism Exrmale $2107 | MNo | No | %000 | 0 [$000) 30
3581726259 | 1240045] 072011388 | DAZ26/1588 |ON7U1988] D380 | 3308 | 256 | Sysiam Ealmaie 28.22 No | Mo | 000 9 |sco0| 28
19961726289 [ 1240045 0S/28/1568 | 0772511598 |O&/25/1568] 3882 | 3980 | 18 Ragulw | s».20 No Mo | 900 | 0 _|$000; 82
9981729289 11240045 | 04201388 | 08781558 |DE/M/1988] 3829 | 2862 | 33 | Systsm EsUmate 32 | No No | %000 | 0 {3000 3C |
9381723280 [1240045] C331N598 | DAZB1594 |08/2/1008| 3778 | 3829 | 51 | Sywiem Eabmsts 7.5 | No No 000 | 00 (S0 X,
9901728208 [{240045] O2ZTA9IY | GA311998 | 047111968 | 380 | 3778 | 88 Reguiat | 87922 | Mo | No | 3080 ] 0 1300 | 1
9981728248 | (M0045] O42AMS98 | 022701938 {00/ariooa] A2 | 1830 | 98 Raguler 777 Ne No | 0.0 2 §000 | 31
. |[4981728280 | (M0D4S| 127ZTHOAT | O1/Za/i988 |C2/M 1998 | 3514 | 3582 | 78 | Ragulnr $7087 | Mo | Mo | 3060 | ©0 | 3000] 33
[9961728280 [ T240045 | 11/22/1637 | 1272711997 [01R291998] 3395 | 3614 | 119 | SystemEsimets | 810871 | No | Na | 4000 | 0 |3800| 3§
19961728280 [ 1240048 | 1072411897 | 10221897 {\71VA997] 214 | X85 | 81 | Systsen Eatmate 7325 | No | No | R0 D 10001 30
3967728280 | 140048 | 082471857 | 10241997 | 1/Z2/1997] %8 | X314 | 48 | Syaterm Esfinals [k No } Wo WO { 0 $OD0 | 31
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BILLS FROM 041/01/1996° TO 09/10/2002

L1 . )
[Accoun! #:6120227481  __.| {Customer Nasfe' MARSH, JAMESM ____o_ — | “a i
| ICustorner Address: 1828 NAUDAIN ST/PHILA,PA w o | [BiiCyele:19 | . ' g
B
o L : 1
" ] ,.,~v. o, 4
‘ *_” [ Mutsr | Keter -] ,wa ; CRP  |Esaywsy} Eumy
. BilOwa 1 Rsad | Rawd )| Uisgo a4 N Bt [Ctosing {Monfily Qﬂa: Curt
i | Meterd | BlIStart Oute |Bill End Date]  Dade . | St | Endy| (CCF |  HssdCoda | BllAmoum [Cuncelted| @ |Amouni]| Moath .f Amt [Tays
1240045 0872871997 | ORI241997 (10210007, 2254 | 3088, | 14 _Reguls 31597 - No | Mo | 8000 | 0. ¥30007 30
1240045 | 07/28/1297 | O&/2BA907 082219971 3228 | 3354 | 26 SpemEsimte | 362 | No Mo | 3000 ot Ry0co| 29
e n. ﬂun ; B
iy f...y ) M~
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Fow CUSTOMER REVIEW  Fax:2156846770 Sep 1C 2002 12:47  P.09

PAYMENTS FROM 01/01/1996 TO 09/10/2002

Aocount #: 6120227481 | [Gustomer Name: MARSH JAMEBM o | N

[Cistomer Address: 1628 NAUDAIN ST/PHILA.PA iam Cycle 19 'Aj

“ »»‘\_-f&w i

b -

o ol i

e R A N L
o TR N

Savra |t PEY e . ; :
Agrearent 10} Amount | Pay Daie [Pay Slatlus|  Charge Uity Type | Grant Type | Pay Source Code
S061728200 | S2688 (072272002, F 3000 3 REM
O061728289 | 83651 (07012002  F $6.05 0 REM
001724289 | $10000 [05/302002) F $5.16 G REM
‘9061726288 | :$100,00 jo5082002f - F $5.73 a REM
{ve8i720288 | 310000 {oaio2002] F 59.28 G AEM
9961728280 | 310000 (027202002 F $7.42 €] REM
9981728289 | $10000 |027202002] F 30 00 G REM
WeG1728289 | 36000 [12922001 F 32,61 6 REM
9081720780 | 83426 |11/212001, F $0.00 G REM
01728289 | $2408 112002001  F $2.87 3 REM
woa1728280 | $2497 [\0/122001] F 3653 ) REM
0081728286 | $27.64 j0a20:2001] F $2.48 G K REM
bemiTaazng | S3205 07252001 F 30.00 G REM
V98{72628y | $3428 (07/082001] F $5.25 G REM
- PU61720268 | 310000 {0522/2001 F $2.73 G REM
T061728200 | 3100.00 [04/122001 F 30,00 G REM
9961728269 | $100.00 l04ioa/2001 ~ F 734.56 G REM

~{ 9961720280.|7 $100 00 [6300222001] " F 33358 G REM
{9961728288 |1 3100.00 Jo20ia001] ~ F .00 a_ REM
BU61728285 | §106.82 (12052000] F $0.00 G REM
0061725288 | $5427 [11/3072000] F $0.67 - Q REM
0061728288 | $m {0 [107202000] F $0.00 G REM
V0017282689 | 8800 (092672000 F 3000 G REM
V901728289 | 3877 (09nzz2000]  F 8010 G REM
9641720700 | 31640 07242000 F $0.00 a REW
| 9061728280 | $3344 081182000,  F $0.00 G REM
{ooa{720269 | 93267 ,05105:2000 F 30.00 a REM
pe81728288 | $48.10 (080872000]  F $0.00 G REM -
Wad1T28280° - $87.15 |[03/2172000] —F ete=23g0 00 - - G REM . | wimereee
05491728289 | $104.78 (027222000 F $0.00 a REM
"UDE1748280 | $5791 102/08/2000] $0.00 < ; REM
0817768280 | 34079 0104720000 F $6 50 G REM
061726289 | §2554 (10BA998] F 10,00 G REM
91776280 | 3448 [i0ze/igg9] 30,00 <] REM
5661720280 | 360,64 |061\OI993  F £330 G REM
991728280 | €261 |owoAliees | F 3032 <8 REM_
9081728288 | 34828 l06/15/1999  F $0.00 G REM
BU61728289 | 3§34 00 o&iC/1pgs  F 30,00 G REM
9601726200 | $12028 [0N411509, F 66 |6 REM
91728288 | €645 (03301999 F §0.00 G REM
P $110,99 jowisMone  F 3000 G ] REM
=~ {o{raminn | $8E60 011411988, F 30.00 e REM
| sherraezen A 7T [ooaiess ¥ 000 a REM
F9n61726200 | ©AC.13 |12/ &J1998,  F 3000 <] REM
goeir26289 | §27.07 (10/1¥isEs  F 1 $0.00 [< REM
[ooeivzezes | 1857 [fonyisss, F | 000 s REM
Page T of 2 ' 09/10/2002 10.52 49 AM




POl CUSTCMER PEVIEU  Fax:2156846770 Sep 10 2002 12:47 P10

PAYMENTS FROM 01/01/18868 TO 09/10/2002

{mwemzmm "] [Customer Name: MARSH, JAMES M ]
[Cusmmermss 1628 NAUDAIN ST!PHILA.PA ;l el Cycle: 19 |
i ,“*‘é“.,; | PAYMENTS -‘f;,; c .
e {"Pny : - i Lute Puy ;
10 Amount | Pay Date [Pey Blatus Chage Ulkity Type Gratt Yype | Pay Source Coda
SDN1728209 | 32064 [072Viges]  F - 300 G REM
8951720288 | 13221 loT0mi098] F $0.00 o REM
U961723288 | 84789 0&a7/ioRs  f 30,00 a REM
0061720288 | 87022 joaavi9nsl  F 30.00 c REM
YOS17202680 | $87 Y7 DVIWIve8]  F £0.00 G REM
8901728200 | 37067 0220018 3 W G REM
S061728280 | $105,71 [0V/07/1888] F $0.00 G REM
| V961728288 _37523 12/1@1987 F 30.00 -6 REM
GUE1728288 | §2065 [1woaiggr]  F | $000 ) REM
oeai7zo289 | 85620 omitytmsr] F | s000 €] “REM
| 8991720009 | 32064 OS1O/1697)  F .00 8 REM
9061720780 | $30.13 077231697} B 50.00 a REM
endiT2ez0 | 34076 [o7231ewr]  F 8000 G REM
*
™
Pageof 2 ’ ) 0811072002 10:52:50 AM
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, Heat & Domestic

GAS USAGE . . .
ANALYSIS OF ACCOUNT , v : |
E i nm‘ . : i - , :
JAMES MARSH : NON-HEATING
NAUDAIN STREET , , DAILY USAGE . ‘ ‘ ”.
PHILA, PA 19100-0000 | _ 1.00 ‘CCF PER DAY {{non ,:2,::@ usage / number .w._,. days in penod)
T ACCOUNT # 161-2027-7481 |
0 * | I :
B DATES - METER READINGS |NUMBER OF USAGE IN | DOMESTIC HEAT  INUMBER CFDD™
FROM | TO FROM 70 | DAYS CCF* |, USAGECCF* . USAGE |DEG.DAYS™ ]
_129/1994] 972571995 621 1866 804 1045 1 604 - 441 6387 6.9
| w2ortoanl /0901998 1666) 3380 1038 | 2214 | 1038 1178 1382 85
CRGA19987 51320020 3880 5483 1384 | 2800 .384 L1218 15799 7.7

Sromonl

1

CCF = hundred 96_0 feet ;
" DEGREE DAYS AN INDEX OF ENERGY CONSUMPTION mOm HEATING .
{T INDICATES THE NUMBER OF DEGREES THE AVERAGE T mgvmm>4cmm omonm BELOW mm.
{*"CFDD EQUALS CUBIC FEET OF GAS USED PER DEGREE DAY ! B , ;

o

9 P o A; . -
SR MY M, B bk s i
R S
M S Y ,w“m =

Page 1.
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PO CUSTOMER REVIEW  Fax:2156846770 Sep 13 2002  9:28 P.C2

o ®  coovwearts or rEn@ivania
-] PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

July 25, 2002

BCS No: 1166643

. N < . s x e . .
. i o R ikl N - T I

A R Ry Av-vwi.»x’.f»v ot “ o RIS Y- N e R R o st - - - - “,

JAMES MARSH
1628 NRUDAIN ST
PRILADELPHIA PA 19146

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint. Attached is the decision resulting from that investigation. A copy of this decision has
also been sent to youwr utility company. This decision is binding on all partles, and unless it is
appealed will become final 20 days after the date of this letter.

“If you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Reguest for Formal Corplaint Forrns.
Remurn this form to the ‘Pubhc Utility Commisgion, and the formal complaint forms will be mailed

to you. If you wish 16 sppesl, you must return this form to the Public Utility Commission by the
date shown on the form. Your complaint will be assigned to an Administrative Law Judge, aod &

S 'ﬁ? dats will be assigned.

You do not necd a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
paymc«ms the unhty company is pcfmmcd to termminate your utility service.

If you have any questions about the terms and conditions of this decision or about the
; Public Udlity Comunission’s appeal procedures you may call me toll free at 1»800~782-1110 or
%mu may cali me duecﬂy at 717-705- 6903

o P e
TG i wig W w6 g e
L ’ - PEERCE - R

Sincerely,

MATTHEW HRIVNAK
, : Utility Complaint Investigator
Enclosure o

PHTLADELPH"IA GAS WORKS



PG{u CUSTOMER REVIEW  Fax 12156846770 Sep 13 2002 9:28 P.03

2

BEFORE ‘i‘l{E PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES MARSH PHILADELPHIA GAS WORKS
1628 NAUDAIN ST v, |
PHILADELPHIA PA 19146
< ' . WWW‘ e = L it WD ol s® Bk ak T ek e .
C;S ﬁumber 656&“" SN S ~ 7" Account Number:6120227481

Decillcn On Informal Comphmt By The Burcau Of Comumcr Services:
Statement Of Compixint:
A summary of the customer’s complaint is as follows:

Customer is disputing the sstimated bills from the Philadelphia Qas Works,

o m...,,...:-.-»”x"/o--

invwﬁgnnan By Staff Of The Bureau Of Consumer Serv:ces Revexsled:

L Thut the customer received estimated meier readings from March 31, 1999~ Decemba 27,
2000. ' :

2. That the Philadelphia Gas Works billed the customer for the period of November 24, 2000~
December 27, 2000 for 240 ccfs, $239.78, based on an estimated meter reading,

3. That the Philadelphin Oas Works billed the customer for the period of December 27, 2000-
Janusry 26, 2001 for 253 ccfs, $321.49, based on an estimated meter reading.

- That the Philadelphis Gas Works cancelled the Btll for the period of Deccmbcr 27 2000-
' January 26, 2001 for $321.49.

5. That the Philadelphia Gas Works re-billed the customer for the period of December 27,
2000~ Jenuary 26, 2001 for 109 ccfs, $143.06, based on a customer provided reading.

6. That the Phxladelphxa Gas Works estimated meter readings from J:muary 26, 2001- Apnl
25,2002,

7. That on May 9, 2002 the Philadelphia Gas Works exchanged meters and installed an AMR
meter,

‘B. That the Philadelphia Gas Works billed the customer for the period of April 25, 2002- May
1 24, 2002 for $86 51 which adjusted for estimated readings dating back to January 26,
] 2001.




POy CJSTCMER REVIEW — Fax:2156845770 3ep 13 2002 9:28  P.C4

9.  That as of July 12, 2002 the customer has a balance of $272.34 o
Gas Works.

wing to the Philadelphia

(§d.0n These Kindings, The Bureau Of Consumer Services Concludes‘

DD L ke ey Kb e van, #x e N T

77 That because of PGW"§ failure 1o obtain actual meter readings, the customer was unablo to

: judiciously msssge gas consumption and exercise conservation measures, 83 necessary.
The custorner, therefore, is entitied 1o a reduction {n the re-billed amaunt which is intended
to conipensate for this problem that, agaln, was caused by PGW's fiijure to obtain an actual
meter reading for an extended period of time.

2. That the Philadelphia Gas Works overestimated the custormer’s bill for the pericd of
November 24, 2000~ December 27, 2000 for 240 ccfs to adjust for low estimated meter
readings dating back to March 31, 1999.

3. That the customer is responsible for the balance owing to the Philadelphia Gas Worka.

L

Therefore It Is Decided:
1. That the Philadelphia Gas Works MUST credit the customer's accoust $94.00.

2. That the Philadelphia Gus Works will waive any late payment charges that wers charged to
the customer from June 10, 2002 to the present.

v 3, That beginning with the bill due on or about September 24, 2002, the customer MUST pay
~ the current charges PLUS $25.00 towards the past due amount, until the a:rcaragc 18 paid in
s fu.n .

4, That the Philadelphia Gas Works will not charge late payment focs to customer’s socount
a4 long as the customer pays sccanding to the decision. However, the Philadelphia Gas
Works may apply late payment fees if you do not pay on time or do not keep this

agreement,

July 25, 2002
Date : ngrmturc
MATTHEW HRIVNAK |
Utility Complaint Invcsngawr
! Bureau of Consumer Services
PA Public Utility Commission




POW CUSTOMER REVIEL  Fax:2156846770 ' Sep 13 2002 9:28 )

& @ ®

NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

- Notice to Customner:

s w% If you sign and return this form you are notifying the Public Utility Commission that you
*l’nﬁcnd to appeal this informal complaint decision. Do mot retum this forxn unleas you want to
appeal this decision. ,

If you want to appéal this decision, you must return this Notification of Intent to Appesl
form within twenty days of this date: Iulx 25, 2002, The Commission will send you formal
complaim forms,

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the reqmmd payments, or the
unhty company may pursue the termination of your service.

Thank You.
Pennsylvaala Public Utility Commission

Yea, I want to appeal the decision of the Bureau of Consumer Services. Please send forssl
complnh:t forms to me at the rollowlng address:

Customner nime and address: JAMES MARSH
(Please correct any mistakes.) 1628 NAUDAIN ST
| | PHILADELPHIA PA 15146

‘ N

(Aréa Cod)c) Telepﬁom: Numbcr Szg,tmtum
; iiaﬂ this completed form to: SECRETARY ‘
PENNSYLVANIA PUBLIC UTILITY COWSSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY
‘BCS Number: 1166643 Date of mmlmg July 25, 2002

Company: PHILADELPHIA GAS WORKS

BAYIERD 1 UYT



VERIFICATION
I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas

Works; that as such, | am authorized to make this verification on its behalf’; that the facts

set forth in the foregoing Response are true to the best of my knowledge, information

ahd beiief, and that | make this verification subject to the penalties of 18. Pa. C.S,

§4904, pertaining to false statements to authorities.

Date September 19, 2002

Laureto Faririas



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN

ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TQO SERVICE BY

A PART!C!F’ANT)}

Semme List.

For Complainant:

James Marsh
1628 Naudain Street
Philadelphia, PA 19146

Laureto Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

September 19, 2002

F»’ECE/VED
PA Pug; 1 202

c

CUT
S HUTY
ECRETARY g ggﬁg%ss@,\,

N

(7

Laureto A. Farinas, Esq;

Phitadelphia Gas Works

800 W. Montgomery Avenﬂe
Phitadelphia, PA 19122



Philadelphia Gas Works

Legal Uepatment

800 W. Monigomery Avenue, Philadelphia, PA 19122
SN\ Fax: (215) 6846798
BSGw : Laurelo A. Farinas
) Senior Aftarney
Legak Depamrem

Dirast Bia: 5-684.6982
FAX 215 684-6798

.RB /(? ﬂm { \ ! \ E-mail; faursto.forines@pgworks.com

October 7, 2002 k RECE!VED

James McNulty, Secretary

- Pennsylvania Public Utility Commission , « .
Room B-20, North Office Building | 0CT 072002
Harrisburg, PA 17105-3265

, , , PA PUBLIC UTILITY COMMISSION
Re' James Marsh PGW, Docket No F - 01166643 SECRETARY'S RUREAU

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complairit has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Caomplainant’s concerns with his account and reached a settlement,
With this discussion and settiement, the Complainant has indicated that he is satisfied
with the resolution of this complaint.

By copy of this letter, [ am notifying the Complainant of his right to object to any
part of this setlement, in writing to the Public Utility Commission within ten (10) days
of the date of this lelter.

If additional information is needed about this matter. please contact me at my
direct-dial number above. Thank you for your assistance.

” ~ Sincerely, ﬂ
DOCUMENT et e
UL A

ce James Marsh

Annmarie Nagle | ¥
nnmarie Nagle | 0CT 0o . | }/@

'S,? o



Thisg

Ccage will

Date:
Time:

Location:

Presiding:

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
' Office Of Administrative Law Judge S
P.0. Box 3265, Harrisburg, PA 17105-3265 REFeR T bR b
October 8, 2002

In Re: F-011l66643

{3ee attached list}

James M. Marsh v. Philadelphia Gas Works

B:lling dispute. DOCUMENT |
T FOLDER

is to inform you that a hearing on the above-captioned
be held as follows:

Haaring‘thice

Initial hearing
Tuesday, February 18, 200é:5
(-

10:00 a.m.

In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsgylvania

Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215} 560-2105

Fax: {215} 560-3133




Attention: You may lose the case if you do not come to this

i e,

hparlng and present facts on the issues ralsed

If you intend to file exhlbits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Qificer. A copy must also be provided toc each party of record.

Except for these individuals representing themselves, the
commission's ruleg require that all parties have an attorney;
therefore, you should have an attorney of your choice flAe an

erttry of appearance before the scheduled hearing.

I1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

Utilicy Commission:

¢ Scheduling Office: (717) 787-13995.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. ,

pe:  Judge Smolen
Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File



c@MONWEALTH oF PENNSYLVANED
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge .
P.0. Box 3265, Harrisburg, PA 17105-3265 REFGH 10 buf Pt

DOCUMENY October 31, 2002 k
FOLDER In Re: F-01166643

{(Bee larter dated 10/8/02)

James M. Marsh v. Philadelphia Gas Works

Billing dispute.

£
.\1

- Hearing Notice

This is to inform you that the year was incorrect on the
hearing notice dated October 8, 2002. The following is a reprint
of the notice with the correction. .

Type: Initial hearing

Date: Tuesday, February 18, 2003
Time: 10:00 a.m.

ggggggggz In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
140C West Spring Garden Street
Philadelphia, PA 19130
Telephone: {215) 560-2105

Fax: (215) 560-3133 g@ggggg




Attention: n may lose the case if you..v not come to this

* “ hearing and present facts on the issues raised.

1f you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provmded to each party of record.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

1f you are a person with a dasability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Urility Commission: ' : *

¢ Scheduling Office: (717) 787-1399.

¢ AT&T Relay Service number for persons who are deaf or
hearing-inpaired: 1-800-654~5988.

pe:  Judge Smolen
Judy Weaver, Scheduling Officer
Beth Plantz
- Docket Section
Calendar File




COM‘NWEALTH OF PENNSYLVAN&AQ ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 i

November 1, 20062

In Re: F-01166643
(See letter dated 10/31/02) | @@@35{&@?@5

o SN HOV 05 20
James M. Marsh v. Philadelphia Gas Works

Billing dispute,

Cancellation Notice B&BUMEN{
. ; [

This is to inform you of the following cancellation:

Type: Initial hearing
Date: | Tuesday, February 18, 2003
Time: ~10:00 a.m.
ﬁ - S | SR
Logat iomn: Philadelphia, Pennsylvania
Presiding: Administrative Law Judge Herbert Smolen

Please mark your records accordingly.

pe: Judge Smolen
Judy Weaver, Scheduling Officer
~“Beth Plantz
Docket Section
Calendax File




COMMONWEALTH OF
PENNSYLVANIA
PU?BLIC UTILITY COMMISSION
DATE: November 1, 2002 |
SUBJECT: | Certification of Satisfaction Filed

F-01166643 James M. Marsh v. Philadelphia Gas Works

TO: Wanda Zeiders,
Docket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On October 17, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A. Farinas, Esquire. If rio objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document foider.
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