| Q . CAPTION SHEET | ,‘SE MANAGEMENT SYSTEM
4 REPCRT DATE: 00/00/ , |
5 BUREAU: ALJ : |
5. SRCTTON!S) : | 4. PUBLIC MEETING DATE:
L. ABDROVED BY: 00/00/00

DIRECTOR:
SURERVISOR :
6. PERSON IN CHARGE:

_ | . 7. DATE FILED: 11/04/02
6. DOCKET EN:  F-01008937 :

9. EFFECTIVE DATE: 00/00/60
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PARTY fCOMPLAINANT : STMIRIGLIO, JOSEPH A., JR.
RESPONDENT/APPLICANT: PHILADFELPHIA GAS WORKS
COMP/APP COUNTY : UTILITY COCE: 125042

ALLECATION OR SUBJECT

COMPLAINANT STATES PGW CLAIMS HE OWES $1,385 BUT THEY HAVE NOT COMPLIED WITH
HIS REQUEST FCR PAYMENT RECORDS. HE WANTS TO OFFER $138.50 TQ PGW AND IF IT
16 NOT SETTLED, HE WILL FILE A COMPLAINT WITH COMMON PLEAS CCURT.
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2. Name of Company your complaint concerns:____ Peud |

2. What is your complaint?
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4. What do you want the Public Utility Commission to do dbout your wmplamt?
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(If you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.
“The information I have placed on this form is true and correct to the best of

my knowledge. 1 understand that | could be punished under Pennsylvania
State Law if I purposely give false information.

QMM j%@m /a/wé%

C/ngmal bxg/avt{xre of co lammg person Date

6. If you are represented by a lawyer you must provide your lawyer’s name address
and telephone number.

Lawyer’s Name A
Street e L/ N

City i o State \‘“-:"‘“‘“ .. Zip

Telephone Number-Area Code ( )




' , , GAS LEAKS, EMERGENCIES CALL 21423542
PHIL LPHIA GAS WORKS , INFORMATION. CALL 215 235:1C
A

BOG W OMERY AVENUE PH‘..)’%DE; PriA SA 13422.0050 APPULIANCE SERVICE: CALL 215.235:2C
" SERVICE TO J95EPH 1 smm IGL 10JR T Invoice Number: 3276839295

Account Number, 001 32‘,77973
Account Type: Page 1 of 1

Questions about your bill? Please call us betore the Pay By date al 215-2351000
; Ot wrile to. PGW P.O. Box 3500, Phia . PA 191220050

1 21 TIENE PHOBLEMAS CON SU FACTURA DE GAS? LLAME AL 215.235.2175

B st st 2 Bk b e I b S T e e i o P,

1113152 To avoid finance charge

e - o ety g s 3 W 8 A

st e v P N

fsmrmmr OF ACCOUNT S ;
Previpus balance on; May 23 2002 1,516,20

Less payments R .00
8alance Prior to Current Billing 1,516.20
Adjustments for SA 10 {# 751288125
Late Payment Charge , 20.46
tate Payment Charge Waive 197.61 CR

i Total adjustments ; : ; 177.15 CR
ff?fé£.f§§?9’!i,ﬁﬁ,ié£*€€ ON: .. bet s 200z _ _ __ ___1.365.02
FINAL B1LL NOTICE

' The above statement shows an unpald final billing. Prompt payment will be
.appreciat:ed If payment has been rendered, {378859 accept our thanks.
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KEEP TOP PARY tor your récords. Add!honal information on back of bill , o
TACCOUNT NUMBER - . PAYBY. .~ PLEASEPAY.
0013277973 ‘ 11/13/02 } 1,385.02

USRS AR

PHILADELPHIA GAS WORKS |
PO BOX 7783 PHILA PA 9017789 | _
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. ’)T[FICATION OF INTENT TO A&AL i RECEIVED

{Request For Formal Complaint Forms)

12007
Notiee to Customer: OCT 1120 4
If you sipn and return this form you are notifying the Pubic Utilind é&i&%}@imﬁ%@wwssxor\
intend to appeal this informal complaint decision. Do not return this form Llnleggy&?I&%}’m BUREAU
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
torm within twenty days of this date: September 23, 2002. The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ail of the required payments. or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: :

Customer name and address: Mr. Joseph Simiriglio Jr.
2301 S. 10" Street
Philadelphia. PA. 19148
(Please correct any mistakes.)

C3-eas Cotdl. A 3
: {{%}“ AV | Fie

(Area Code) Telephone Number Sipnature

Mail thus completed form to: SECRETARY ~ ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265 - : o
HARRISBURG. PA 17105-3265

[TOR OFFICE USE ONLY
BCS Number: 1008937 ‘ Date of mailing:  September 23, 2002
Company: Philadelphia Gas Works

REMINED HNY

700 (10 | NVW,J[L@” s

Jesept S0 mpe e/ jo T S ﬁ/ED/ | 0\ 9’ |
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ONWEALTH OF PENNSYLVA. | I / .
J”“NN VANIA PUBLIC UTILITY COMMISSION 115/
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO OUR FILE

October 23, 2002
- BCS 1008637

MR. JOSEPH SIMIRIGLIO JR.
2301 8. 10TH STREET
PHILADELPHIA PA 19148

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Setvices.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

okl Pleasc make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before November 12, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission -
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

~ formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appea[mg the Bureau of
Consumer Services' decision;

We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of thetr answer.

- Once we receive all the paperwork, we usually will schedule your hearing bcforc an
Administrative Law Judge.



i~ _

" We wiil notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
1s called a telephonic hearing, If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after vou file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
et us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date, You should request the change at least 5 days before your hearing by
writing to: ‘

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

‘ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

It you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

%, i jam%g:} m cﬁf}"%

Secretary

nvl

CC: PHILADELPHIA GAS WORKS



'BEFORI:QJE PENNSYLVANIA PUBLIC U'HLQ’ COMMISSION

DATE SERVED: NOVEMBER 14, 2002

: AL I e o o
JOSEPH A, SIMIRIGLIO, JR . o ‘i;’ U?‘fft NT
Complainant s e
L] {{\) § f ‘“ ﬁ k%’
Vs,
Complaint Docket S anr
PHILADELPHIA GAS WORKS No. F-01008937 o ewslad
Respondent L

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
cortect copy, has been presented acd filed of record with the Pennsylvania Public Utllity Commission.
Section 702 of the Public Utlity Code, 66 Pa. C S Sectiont 702, requires the Commiission to serve on
each party named in a complaint a copy of the complaint and notice calling upon each party to satisfy
the complaint, or to answer the same in writing within a specified time, THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to either
satisfy this complaine o1 to file with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in writing, under oath,
which, as required by Section 5 61 of the Commission's Rules of Practice and Procedure, 52 Pa Code
Section 5.61, either affirms or specifically dertes the allegations in this complaint. “You must also serve
a copy of the: answer upon the complainait. The date of service is the mailing date as indicated by the
date at the top of this Notice Section 1 56(a) of the Commission's Rules of Practice and Procedure,

2 Pa. Code Section 1,56(a). ,

2 If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
cotmplaint in accordance with Section §.61 of the Commission's Rules of Administrative Practice and
Procedure, 52 Pa Code Section 5.61. In that event, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate or permit held by you or which imposes a fine or
any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. CS Section
101, et seq ; and, if you are a customer of a utility, an order may be entered which prescribes a payment
~ schedule or which authorizes termination of utility services. The Commission is not limited to the relief

sought by the complainant in paragraph 4 of the attached complaint




3 Ifyou QE to satisfy this complant you must file, %n twenty (20) days from the
date on which this complaint is served, affidavits executed by each complainant that this complaint has
been satisfied  Such affidavits must describe the basis on which this complaint was satisfied, any
settlement agreement between the parties must be reduced to writing and attached to the affidavit.
© Such affidavits are to be filed with the Secretary of the Commission at the address set forth in
paragraph 1 Upon receipt of affidavits of satisfaction from all complainants, this complain: may be
dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa. CS.
Section 703{a), unless the Commission determines that such dismissal would be contrary to the pubiic
interest, in which event the Commission may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails to
specifically deny the allegations in this complaint, the Commission may, without hearing, enter an order
which either revokes or suspends any cestificate held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.;
and, if you are a customer of a utility, an order may be entered which prescnbes a payment schedule or
which authorizes termination of utility services The Commussion is not limited to the relief sought by
the complainant in paragraph 4 of the attached complaint. ‘

5. If'you file a timely answer which specifically denies the allegations in this complaint,
ot which raises material questions of law or fact, this matter shall be referred to the Office of
Administrative Law Judge for hearing and decision If; after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged ir the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you ot which imposes a fine or any other appropriate penalty or remedy authorized by
the Public Utllity Code, 66 Pa C. S. Section 101, et seq , and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services In the imposition of a penalty after a hearing the Administrative Law Judge is not bound by
the relief sought by the complainant in paragraph 4 of the attached complaint.

oo F Iy
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: NOVEMBER 14, 2002

F-01008937

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS , .

800 W MONTGOMERY AVE A
PHILADELPHIA PA 19122:2898 0L MENT

Dear Si/Madam

A complaint has been filed against you before the Pennsyivamia Public Utility Commission by
JOSEPH A. SIMIRIGLIO, JR. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement to
the Commission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




NOVEMBER 14,
2602 ‘

o g e e

Detailed instructions on how to prcceed are contained in the attached f)ages You are advised

to read them carefully

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the Qfﬁce listed be! ow can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvana Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o !

James J. McNulty
Secretary

KSB




Phﬁadﬁlphia Gas Works

Legal Depatment

December 6, 2002

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

800 W Mortgomery Avenue, Philadelphia, PA 19122

Fax (215) 6846798

Hedtor Ferniet

Legal Assistant

) Legat Depanment
Ouieect Diab ~ 215-684.6533
FAX 215.684.6798

E-rraii hector ferrer@pgworks com

" RE  Joseph A Simiriglio, Jr. v, PGW, Docket No. F-01008337

Dear Secretary McNuity:

- Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. '

Enclosures

¢C Joseph A Siminghs, Jr
Michael Seizle

Sincerely,

ot Fone—

DOCUMERT
FOLDER




BEFORE THE \_/|
PENNSYLVANIA PUBIC UTHTY COMMISSION

Joseph A. Simiriglio, Jr.
V. : Docket No. F - 01008837

Philadelphia Gas Works

Answer of Philadelphia Gas Works

~ Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (“PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following: - DOCUMENT

1 Admitted. : o
2 Admitted. ~ F O L D E R
3 Demed PGW denies the averments contained in Paragraph 3 concerning the

aceuracy of the bill. PGW records indicate this is a residential heating account
with other domestic appliances and that the property is equipped with an
automated meter reading device (AMR"}. ,
PGW records also indicate the Complainant established service on 5/1/96. That
service, however, was discontinued on 5/18/02 at the Complainant's request

- PGW was the Complainant under account # 61-1752-7812. On 4/23/01 the
account balance of $1606.52 represented service to 3/21/01 according to the
Account financial history which is attached hereto as Exhibit "A”
Cn 4/24/01, the account was prorated to 10/30/98 and finalized due to the
Complainant’s bankruptey filing. This resulted in a balance of $300.00.
On 4/24/01, PGW created a new "post-bankruptcy” account for the Complainant
under Account No. 00-1327-7973. This billed for service from 10/30/98 to
4/20/01, in the amount of $3259.40 as part of the protated bankruptcy, resulting
in a balance of $1201.23 representing service tc 4/20/01. ‘
PGW denies that the averment that the Complainant’s request for account

information was ignored. PGW's records indicate that the Complainant was sent

~ a statement of account on 7/5/01 pursuant to his request. BOCKETE@
| | DEC 13 2002

I}




~ The attached usage analysis, which is attached hereto as Exhibit “B”, indicates

- that the Complainant's consumption is consistent with other periods of usage
history at the property
A decision of the BCS dated 9/30/02, which is attached hereto as Exhibit C
found that the billing is correct as rendered and ordered PGW to waive a total of
$290.73 in late payment fees. This reduced the final billing to $1364.56.
The Complainant’s balance of $1405.48 on 11/19/02 represents the final billing
plus subsequent late payment fees on 10/18/02 of $20.46 and 11/19/02 of
$20 46, |

4. Denied. The averments in Paragraph 4 of the Complaint are conclusions

or requests for relief to which no response is required. PGW therefore denies the
averments in Paragraph 4.

~ Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

December 6, 2002 , ﬂ«cﬁ;
Laureto A. Farinas, Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

b




EXHIBIT A
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

September 23, 2002

BCS No: 1008937

Mr. Joseph Simiriglio Jr.
2301 8. 10 Street
Philadelphia, PA. 19148

Dear. Mr. Simiriglio

The Bureau of Consuimer Services (8CS) has completed its investigation into your informal
complaint - Attached is the decision restlting from that investigation A copy of this decision has
also been sent to yowr utility company. This decision is binding on all pames and uvnless it is
appealed will become final 20 days after the date of this letter.

1f you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Request for Formal Complaint Forms.
Return this form to the Public Utility Commission, and the formal complaint forms will be mailed
to you If you wish to appeal, you must return this form to the Public Utlity Commission by the
date shown on the form. Your coraplaint will be assigned to an Administrative Law Judge, and a
hearing date will be assigned.

You do not need a lawyer to file an appeal.

You must make all of the payments requiced by thus decision. 1f you do not make these
paynients the utility company is permitted to terminate your utility service.

1f you have any questions about the terms and conditions of this decision or about the
Public Utikity Commission’s appeal procedures you may call me directly at (215) 644-0692

Uhhty C(}mpl:unt Imemgator

Philadelphia Gas Works
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BEFORE THE PENNSYLVANIA PUBLIC UTILI',C OMMISSION

Mr. Joseph Simiriglio Jr. Philadelphia Gas Works

2301 S. 10" Street , v. 800 W Montgomery Avenue
Philadclplﬁa, PA. 19148 Philadelphia, PA. 19122

Cas:: Number 1008937 Account Numbert 0013277973

DECISIOH On In!’ormal Complaint by the Bureau of Consumer Services:

Statement of Complaint:
. The customer is disputing his bills 1n the amount 0£$1,275 00. The customer feels that he
doesn’t owe thus amount; because he feels he did not use that much gas and PGW can not show
him proof that he owes thls amount.

Inves!igntiéu by Staff of the Bureau of Consumer Services Revealed:

1. The customer gas service at 2301 S. 10™ Street was established in his name on May 1, 1996.

2. The customer's bills are based on actual meter readings

3. The customer’s residence is equipped with an AMR automatic meter reading device.

4. PGW completed a vsage analysis, which shows the customer’s usage is in imc with his degrec-
days. Sce Attached usage analysis,

‘ 5. As of the date of this decision the customer’s outstanding balénce 1s $1,562.17.
Based On ‘ThcscFindingsy The Bur’eau of Copsumer Services Concludes:
1. The customer’s bil!s are correct as rendered.
Therefore It Xs Decided: ’

1 - PGW waived $93.12 in late paymem charges and shall waive an addmonal $197. 61 for a total
0f §290 73

2. The customer is responsible for payment of the outstanding balance of $1,364.56, which
acerued in his name at 2301 S. 10® Street Philadelphia, PA. 19148

3. On May 18, 2002 the customer's account was finalized and closed.

4. The informal complaint of Joseph Simiriglio Jr is dismissed.
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Date September 23, 2002

Mr. Derrick Thomas

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission



VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works; that as such, | am authorized to make this verification on its behalf: that the facts
set forth in the foregoing Response are true to the best of my knowledge, information
and belief, and that | rﬁake this verification subject to the penalties of 18. Pa. C.S. ,

§4804, pertaining to false statements to authorities.

Date. December 6, 2002

f




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN |
ACCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Compiainant,

Joseph Simiriglio, Jr.
117 Mt. Vernon Court
Deptford, NJ 08096

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

December 6, 2002




0) H UD\}{E  RECEIVED
joseph A. Simirighio Jr. MR WY - {1 b

117 Mt. Vernon Court : 2W020EC 18 AM S 10
Deptford, NJ 08096
December 12, 2002

s UG |
SECRETARY'S BUREAU

Mr. James MciNulty, Secretary
Pennsylvania Public Utility Commission
Room 8-20, North Office Building
Harrisburg, PA 17105-3265

RE: JOSEPH A. SIMIRIGLIO |R. v. PGW, DOCKET No. F-%—O1008937
Dear Secretary McNulty:

L am in possession of the answer by PGW to your attention as presented by Ms.
Laureto A. Farinas, Esq of the Philadelphia Gas Works. ! received it today.

I stand by my “written statement” where | believe my “billing and usage are in error
by presenting a copy of my most recent bill sent to my attention (see attachment
enclosed. ‘

PGW Denies my statements per my third paragraph, They are standing by the “AMR”
reading. PGW provides various Balances on my account, although when billed
recently the numbers don’t match up (see attachment).

PGW insists | was sent a statement. Well the enclosures received today are the first
time | have a print out of my records. | would like to know if they mailed me the
records with a registered return receipt? |

! disagree with the BCS decision and that is why 1 filed my Appeal. The proof is
before you, my most recent bill.

PGW can display all the exhibits they want, but per my attachment it clear their is an
input error of some kind!




Page #l
You will notice the Please Pay states $1,405.48 Pay by 12/13/02.
STATEMENT OF ACCOUNT: *

| HAVE INDICATED EACH LINE ITEM WITH A NUMBER ONTHE LEFT 1 THRU 7.

LINE 1 L OWE 1,516.20

LIME 2 00

LINE 3 SAME AS LINE 1

LINE 4 BLANK

LINE 5 20.46

LNEG 2046

LINE 7 TOTAL ACCOUNT BALANCE ON: NOV 19,2002 $1,405.48
QUESTION:

WHERE DID $1,516.20 COME FROM?
WHERE DID $1,405.48 COME FROM?

IE THEIR IS A BALANCE OF $1,516.20  + A 520.46 LPC & AN ADJUSTMENT
OF $20.46,1 ASK YOU; WHAT IS AN ADJUSTMENT? :

DO OWE 1,516.20 + 20.46 = $1,5306,66

DO TOWE 1,516.20 + 20.46 + 20.46 - $1,557.12¢
DOITOWE 1,516.20 - 20.46 = $1,495.74¢

DO tOWE 1,516.20 - 20.46 - 2046 = $1,475.28?

HOW DO | OWE $1,405.48 222

THE NUMBERS ON THE BILLING STATEMENT DO NOT ADD UP.
Their is a gap of $110.72 if you subtract 1,516.20 - 1,405.48

if you Subtract 1, 536.66 from 1,405.48 it = $131.18

My point is PGW OVERBILLED ME and possibly many others.



Page #11I

The Billing statement enclosed clearly proves PGW has over-billed my account and |
~would like to be cleared of any alleged debts to PGW.

| request if PGW released any derogatory credit information to any/all of the credit
reporting agencies, that PGW send a certified statement to each agency requesting a
deletion of all negative statements about me and my PGW account and that PGW

forward to my attention a copy(s) of each letter sent to each credit reporting agency.

i

J()seph A. Simiriglio Jr.
Complainant

b pery FAtingit - o <
&, L sy it & i ijx



v T L _ , QAS LEAKS, EMERGENCIES. CALL 21523812
| PHILADELPHIA GAS WORKS " INFORMATION; CALL 21523510
L_ g 800 W uo‘meﬂv AVENLE. PHILADELPHIA PA 181220050 ’ APPLIANCE SERVICE. CALL 21523520
“SERVICE TQ 3 SEPH SIMIRIGLIOJR W [nvoice Number: 1474551839
g1 5 10TH ST
Account Number. 0013277973 - N
: Agtount Type: ‘ Page 1 of 1
! : Questions about your bili? Please call ug pelore the Pay By date at 215-235-1000.
Or write 10; PGW P.O. Box 3500, Phila, PA 181220050 ’
21 TIENE PEOBLEMAS CON SU FACTURA DE GAS? LLAME AL 215-235:2175

12713702 Yo avoid finance charge

1,405.48

USTATEMENT OF ACCOUNT
i Previous palance on: May 23 2002 1,516.20

.

ey i Less payments .00
D oy | Balance Prior to Current Billing , 1,516.20
ey | AdJus tments for SA I0 # 751288125
> | Late Payment Charge 20,46

a3 - TOEG T adfustments ' 20.46
5. TOTAL ACCOUNT BALANCE ON: Nov 19 2002 - 1,405.48

'ﬁ-‘i"?‘”n—mudﬂmﬂ“&‘—buhi‘—‘n“b&-ﬁ&ﬁ-—-q-‘ﬂ“»-—qw-tmw-,“-h«——-0_.-—“—‘--..‘&( e i g ot e e s a2

| FINAL BILL NOTICE

i The above statement shows an unpaid final biiling, Prompt payment will be
Eapprecfated. If payment has been rendered, please accept our thanks.
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i See enclosed bill fnsert for information on PGH's Weather Normalization
Adfustment (WNA).
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oM Nl KGR XS H&‘y dJ (002
Less payments ‘

| Baldnce Prior to Current B1i1ling ° J
AdJustments for SA I § 751288125 ‘

Late Payment Charge , 20.46

Total adjustments 20.46
TOTAL ACCOUNT BALANCE ON: Noy 19 2002 1,405.48

R S e e oy e e o N e, i w0 m--&»-—aamw&wuuﬁqn—.a—-—q—-*h«uﬁ’_n—u-Aqwm-o—»ww«uum-&ﬁ—-—-—z

FINAL BILL KOTICE

The adove statement shows an unpatd final billing. Prompt payment will be
apprectated. If payment has been rendered, please accept our thanks.

B S A S G e B S e B e e S M S kS e e Al o ek e ke e S TN TR L 000 e Sl et i i e e B e A, NS5 o o i o ity

3ee enclosed bill insert for t{nformation on PGW s Weather Normalization
| Adfustment (MNAY .

- PP e

KEEP TQP PART for your rocords. Addiﬂoml lnfnrmuﬁon an back ot bill. S
T ‘ﬁL-zzA_s‘E.p._m

e i e T AGCOUNT NUMBER 0 - pAYEY LASE PA
HILADELPHIA GAS WORKS 0013277973 ! 12/ 13102 t 1,405.48
O BOX 7789 PHILA PA 191017789 } v S —
‘ FILL IN ~ —'"1{'*—" - ‘“‘“ H ‘;{ *]
AMOUNT PAID $| | i JiJb st iL«
ey Placa X' mkbax for '
H § badrers cocreclions Pont
!w____: COHOCIGHE OfF Fovirss 1100

xmrtmmi.u.n.;n..i..,n‘..n..u...,;.u‘nu.‘.,.n I8

BUACZLT  2assehd 0**5-D1GIT 19148
7797300132000007 é | | |
IQSEPH SU'U. GLIO P O BOX 7789 -
g?%AgE%{%}I{A PA  19148-3601 PHILA “PA - 191017769

| 00301327’?‘!735000000081‘!’05‘&69

GETURN THIB STUB with payment.




