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ATLLEGATTON OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WANTS BILLS
PROVIECED TO HIM FROM JANUARY TO AUGUST OF 2005.

@OCUMENT @"’l@‘iﬁ‘%
FOLDER JAN2O206




& | & BCS 2016772

PECO ENERGY

Must be returned by January 17, 2006

- PENNSYLVANIA PUBLIC UTILITY co@m @Hm ﬂﬂj
‘\0560 o Formal Complaint Form U

Please print or type.

4

0701\ V2

CUSTOMER NAME (COMPLAINANT)

Y.our name, mailing address, county, telephone number, utility account number and
service address.

.Name F-LA VIANO ONEr

Street/P.O. Box 7700 L/N‘DBE;@G# /Qé(//) Apt # 320?

cy PHILADELPHIA oo FA 29 (9153

Gounty JHILADELPH/A

Area Code/HOME Phone Qs ) HG2- 04988 | RECE?VED

Area CodeNVORK Phone Q/g) 4?—2" O4ES | JAN 1 7 2006

Utility Account Number 25 [5033G3953  papUBLC UTIITY COMMISSION

(from your bill) BEGHETARY'S BUREAY

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name _

- Street/P.0. Box

cy State 7

UTILITY NAME (RESPONDENT)
Name of utilily company your complaint concerns: 7>£ CO 5‘/ ERG- )/




. 3. TYPE OF UTILITY ‘ack one) | 0

ELECTRIC [ STEAM HEAT
0 GAS L] WASTE WATER
] WATER [0 MOTOR CARRIER

{taxi, moving company, limousine)

[J  TELEPHONE
(local, long distance)

4.  COMPLAINT (check one)
In general, what is your éomplain't?

t want to oppose the compa_ny’s proposed rate increase.

A

O

Bﬁ/ There are incorrect charges on my bill.

] | There is a reliability, saféty or quality prob!ém with my utility service.
3 Ireceived a notice that my utility service is being terminated.

[0 1 would like a payment agreement.

3

Other.
(explam)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
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.5 REUEF & | &
| What do you want the Public Utility Comm ission to do about your complamt’? Use
- additional paper if you need more space.
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6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your compiaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
vyes [

Nno B

7. PRIOR UTILITY CONTACT

™\

Answer the following question only if you are a residential customer and your
complaint is agamnst an electric distribution utility, natural gas distribution ut;hty or a
waler distribution utility.

Have you spoken to a utility company representative about this ccyplaint?
YES Lif
(includes appeals of BCS determinations) ‘
NO | | O

It you tried 1o, but could not speak to a ut‘mty company representative about your
complaint, please explain why.



10.

VERIFICATION AN)IGNATURE 7

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venf:catron ‘ |
FLAVIANG  ONE& , hereby state that the

facts above set forth are true and correct {or are true and correct to the best of
my knowledge, information and belief} and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statermments herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities). |

%@L/ _‘ j;lnumy/g 2006

-

(Signature) | | (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyet's name,
address and telephone number.

LaWyer‘s Name

Street

City _ ; « ; State Zip

Area Codel/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S_Postal Service: If using overnight delivery service:
[Secretary Secretary |
¢ Pennsylvania Public Utility Pennsylvania Public Utility Commission
% Commission 400 North Street

P.O. Box 3265 Commonwealth Keystone Building, 2™

{ Harrisburg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-77717.

Keep a copy of your complaint for your records.

7
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
 DATE SERVED: January 20, 2006 DOCUMENT
FLAVIANO ONG FOLDE R

Complainant
, f’ Rrai =
y % o fm’@
Complaint Docket -
PECO ENERGY COMPANY No: F-02016772 JAN 2 0 2006
' Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been preseniec and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time, THEREFORE,

1. You have twenty (20; days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
‘Utility Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer {original
~and three copies), ir writing, under oath, which, as required by Section 5.61 of the

Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specfically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or 1o file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint n accordance with Section 561 of the Commission's Rules of
- Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy suthorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty {20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this

~complaint was satisfied; any settlement agreement between the parties must be reduced

to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
‘the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest. in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
- lermination of utility services. The Commission is not Iimited to the relief sought by the
complainant in pdragraph 4 of the attached compilaint.

5. If you file a timely answer which Speciﬁcal!y denies the allegations in- this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. if, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq., and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Cronw __ COMMONWEALTH OF PENNSYLVANIA _
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 géé‘g'éﬁfé‘;'&hﬁé‘ié

DATE SERVED: January 20, 2006

F-02016772
PECO ENERGY COMPANY
ClO WARD L SMITH
ASSOCIATE GENERAL COUNSEL Vol
PO BOX 8699 DOCU f' \T
PHILADELPHIA PA 19101-8699 F O L D ~ g
| , U

Dear Mr. 'Srriith‘

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by FLAVIANO ONG. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
‘Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submittng proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to p'oceed are contamed in the attached pages. You
are advised to read them carefully.



January 20, 2006

Unless you are a carporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary ‘

ane
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Exelon.

Legal Department Telephane 215 841 5544 3 "
Fax 215 568 138 Business Services

Exzlon Business Setvices Campany www exelngor pLo M

a3ov Market Strest/ G240 L

FCrBux Bbyy

Flntadelphng, PA 19101 8599

Direct Dial: 2!53}“ 6841

February 9, 2006

/N\ = == 1=
Jame o~ s ; ‘\”';, T
ames MeNulty, Secretary : D AP 17 £
Pennsylvania Pubhe Utility Coramission QC U f\ﬁ b N T FE 5 =
Cormrnonwealth Keystone Building 9 20 06
400 North Street, Second Floor FQLD E R 24 OUBL i C n
Harrisburg, PA 17120 ‘ U=
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RE:  Flaviano Ong v. PECO Energy Company “CAY

PUC Docket No, F-02016772

Dear Me MeNulty:
Enclosed for filing with the Commission are the following documents and copies i the matter refercnced abave.

X Answer {original and 3 ¢copies)
Petition (original and ¥ copies)

. Answer and Motion (onginal and 3 copies)
I Monon o Dismiss (onginal and 3 copies)
e Reply to Motion/Petition (uriginal and 3 copies}
Exceptions (original and 9 copies)

RN

Reply Exceptions {original and 9 copies)
- Brief (onginal and 9 copes) '

Reply Buief (onginal and 9 copies)

Also enclosed i1s an extra copy of this letter, which | request that you date stamp a2nd return 10 me 1n the envelope
provided #s proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the above document was
served onthe merested parties.

Very truly yours,

A Z%tg

Lisa A Lutz
Counsel for PECO Energy Company

Lalizr
Ene.

Scheduling Recommendation: L2 Call of the Drocket , . Non-Callof the Docket

PZI1197

'75 A & Company



 BEFORE THE ) / /ﬂ
PENNSYLVANIA PUBLIC UTILITY ¢ "7 @
FLAVIANO ONG '

v, | D@CU MEWCKE’I‘ NO. F-02016772
PECO ENERGY COMPANY FOLER

ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Enpergy Company ("PECO Energy™), pursuant to 52 Pa, Code §5.61, responds to

OC%HEL Ll

the Complaint and states:

1. Admitted. Ve e o
| FEB 14 2006 R
2. Admitted. FE3 9 sp0
: ‘ g

o h(.\
¥
Cf' 'l.“'f‘
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4. Admmed in part and denied in part. PECO Energy admits that Comp] ainant

3. Admitted.

received a Iom,—pcnod bill for prevxous unbilled service; PECO Energ:y denies there are mcorrect
charges on Complainant’s bill. - PECO Energy avers thdt therc was a billing address error for the
Complamant’s apartment address. Although Complainant benefited from service from January,
2005 through August, 2003, the bill was not correctly addressed to Complainant until 2
correction was made and a bill was forwarded to Complainant on or about September, 2005,

| PECO Energy furthef denies that Complainant is unable to pay h’is electric bill and
sirict ﬁroof‘ thereof 1s demanded at time of hearing. PECO Energy avers that Complainant’s
account balance 1s $288.69. Com’plainant’s average monthly bill is $34.00. Complainant has a
poor payment history with missed payments. |

5 This paragraph is a request for relief and no answer is required




0. PECO) Energy is without sufficient information to confirm or deny this statement.
7. Admitted.

WHEREF ORE, PECO Energy Company respectfully requests that vour Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

Ko A T
Lisa A. Lutz

Counsel for PECO Energy Compan
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
lisa.lutz@exeloncorp.com




BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
FLAVIANO ONG
v. | : DOCKET NO. F-62016772

PECO ENERGY COMPANY

YERIFICATION

I, Lisa A. Lutz, hereby declare that 1 am an attorney representing PECO Energy
Company; that as such [ am authorized to make this verification on its behalf; that the facts set
‘i‘or‘ih in the foregoing Pleading are true to the best of my knowledge, infommtiaﬁ and beiief;‘, and
that 1 make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authoritics.

Date: ‘P“e‘bruaryﬁ)f, 2006 /i/ £ 74 /% b‘t‘

Gisa A. Lutz — \




BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
FLAVIANO ONG
v. . DOCKET NO. F-02016772

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

Elaviano Ong
7900 Lindbergh Blvd. — Apt. 3209
Philadelphia, PA 19153

Dated at Philadelphia, Pennsylvama, February 9, 2006.

ﬁ&% (%ﬂ‘:

Lisa A. Lutz
Counsel for PECO Energy Companv
2301 Market Street, $23-1

P.O. Box 8699 ;
Philadelphia, PA 19101-869% =~ -, _
(215) 841-6841 , Ce, .
lisa.lutz@exeloncorp.com STy
FEg ‘
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Toaw | CORAONWEALTH OF PENNS-YLVA@X

ﬁ‘ﬁé‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge  mRepLYpLeAsE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 iibtot e

February 28, 2006

In Re: F-82016772
(See attached 11ist)

FTévianOYOng v. PECO Energy Company

Billing dispute. {)C)(jljhﬂ%;b@?ﬂ
Hearing Notice | FQLDER '

This is to inform you that your case is scheduled for
hearing at 9:30 a.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time +in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 9:15 a.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should

~ be prepared to stay in tie hearing room all morning, if
necessary. If you are not present and prepared to do forward
with your case when it 1is called, your case will be d1smwssed by

the Administrative Law Judge.
OCKETE ™

Type: Initial Hearing o
‘MAR 0 6 2006

Date: Tuesday, April 25, 2086

Time: 9:30 a.m.

Location:  Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Ph11ade1ph1a PA

#502238 03705




"

Presiding: Administrative Law Judge Cynthia W. Fordham
o 1362 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone; 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
caSe 1is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with vour case when it
is _called, your case will be dismissed by the Administrative Law

Judge.

If you intend to file exh1b1ts, bring 4 _copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date. ;

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

¢ Scheduling Office: (717) 787-1399.
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc. Judge Fordham
Susan Licon
Beth Plantz
Docket Section
Calendar File

#502238 06104

#502238 33105




