. CAPTION SHEET g:E MANAGH ME’\IT SYSTEM
REPORT DATE: oc/0¢/00 : o ; ;
BIREAU: ALJ :
SECTION(S) : ‘ , : 4. PUBLIC MEETING DATE
APPROVED BY: ; : go/oc/0¢
DIRBECTOR: ‘ ‘ :
SUPERVISOR: : ;
6, PRERSON IN CHAKGE: ; ¢ 1, DATE FILED: 11/17/06
8. DOUKET NO: Cc- 2008?112 29, . EBFFECTIVE DATE: 00/00/00
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mmm;.:

PARTY /coMpLAINA‘N'r: COLONNA, MARY
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/APP COUNTY: ALLEGHENY UTILITY CCDE: 122250

e W e SR Mk SR S WA kA SR, e R L e A BB e W e G e v e K e e R R a e M ke e e S m ke R e R e Me M N W e e S M mb 0h e S e o o me Me ee d R e e e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY WILL NOT LET HER TRANSFER HER BALANCE INTO THE CAP
PROGRAM EVEN THOUGH SHE DID NOT VOLUNTARILY LEAVE HER HCUSE. -

f)CUMENT
FOLDER




f\f"““ AR T *’Y |
JuULJU

: ® :
*
* | .

/.4 ENNSYLVAN!A PUBLIC UTILITY COMMISSION

Earimanl e snd alamk P a

oot (50003

1.

CUSTOMER NAME (COMPLA!NANT)

Your name, mailing address, county, te!ephone number, utility account number and service
address: ,

Name MQJ‘% (o Iahha .
Street/P.0. Box 226 Magn Sk, Ap# L
City J&&%mwm State P;‘} _Zip 1S 22D i
County;,,A*Ue,ghemu‘ -

Area Code/HOME Phone 4| . (o§ 2,0 789

Area Code/WORK Phone_“F19.L,¢2.0789

Utility Account Number Cf K000 294 gL
{from your bill)

It your complaint involves utility service provided to a different address than your mailing
address, please list this information beiow,

Neme _# (2 Wect Woedblend R, apmd
StreetP.0. Box___ 341  Dasugon Sk
City ,‘P;,%sburg,h __state _PA Zip iéa%;l 16&1'«},

UTILITY NAME (RESPONDENT) W
Name of utility company your complaint concerns: 730 mmmn @830 vye

TYPE OF UTILITY (check ane) -

0 ELECTRIC | [ STEAM HEAT
, R GAs | O WASTE WATER
[ WATER O MOTOR CARRIER

(1axi, moving company, limousine)

= 'TE*—EPHONE o RECEIVED

(local, long distance)

NOV 117 2006

4 JTILITY COMMISSION
PA PU%L\CET By BUREAU g




S 8 e
4. COMPLAINT (check one)
| in general, What is your complaint? |
P wanl to'opposeﬁthe co’mpany‘s proposed rate increase. :
There are incorrect charges on my bill,
There is a reliability, safety cf quality problem with my uti!ity’ service.
l received a notice that my uti}ity service'is béing terminated.
I would like a payment agreement.
ovee ey wall 1ot et e ransfor g bfence
| (OPENANIO e CAP progeaum even though T el nof
B. State the facts of your complaint. VO b;’s?‘&r( ,Ibo [%UC : W o UG 6

Noooooe»

include ‘ahy specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint, : :

G@LZOOL;; “GD;M hy Famrly dourt order ovtof oy

~ - novs ‘

Ok- 1071004 _ trpicd +o m0 Ve accovnt mio hewo

| occovnt at new residepnce bt lapdlord would nest
pot My nome on gas @< oLl |

@'Serff Lot theraboute, 2006 - atempted 9o PO gtes (p

5. RELIE my ndume —openci oo © It in g,ooai Lo in bﬁ‘—‘ -

‘What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

Chamge polcy <o amounts such as these can e
poron (AP progreumy espesdd Ly when
Afvoon ov D‘{ oV, e az\ﬁwzge {)Q}LU awne,y" Ol
5}@«%5 Cap amoom N ordex 4 gt money-Hvvoughn ’W”@*. She.
cap e ‘WOQC) whah wao prepes Pfoc,ef/@c/re Lov Povyniop
Resovrs. They should fwwe «en nolbwe
Lty sk and stoed an line Goy cafisfa chon -

e gl bk miM%WW% ﬁ@wﬁm‘ﬁ%‘%

YY0 7 a0 X AAD o3 O NA S
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PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ‘ ‘
Has a court granted a "Protection from Abuse" order for your personal safety?

| ves [

NO X

PRIOR UT ILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. : ; .
Have you spoken to a utility company representative about this complaint’?

YES
(includes appeals of BCS determinations)

NO ~ o

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why,

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the venfication
paragraph, and you must sign and date (in ink) this form on the lines provided.

, VeriﬁCation:

I Meary . Cotlonna ., hereby state that the
facts above set fdrth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

Yrary . Cobopma e

(Signaturé) | ] (Date) |

Roev. Jan 2005
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Lawyer's Name

e e
LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. '

Street

City e B _ State

Zip

Area Code/Phone Number
FILING

Please return the compieted form to one of the addresses listed below:

If using U.S, Postal Service: ‘ if using overnight delivery service:

Secretary "1 Secretary

Pennsylvania Public Utility Commission. | Pennsylvania Public Utility Commission

P.O. Box 3265 » 400 North Street ‘
 Harrisburg, PA 17105 ~ Commonwealth Keystone Building, 2" Floor |

Harrisburg, Pennsylvania 17120

* Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, pleasé contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your com-p!ai’nt'for your ‘recordsi

Rev Jan 2005




A _ CO&‘ONWEALTH OF PENNSYLVAIQ

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION
-2 o f P.O. BOX 3265, HARRISBURG, PA 17105-3265  REFER 16 UR FIE

DATE SERVED: NOVEMBER 29, 2006

C-20067112
PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ | R
625 LIBERTY AVE SIS o D

PITTSBURGH PA 15222-3197

~ Dear Ms. George:

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MARY COLONNA. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you, Or, you may satisfy the complaint by settling the matter
with the Complainant and submittng proof of settlement to the Commnssmn within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
- you. |

 COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
“authorized by the Public Utility Code You may lose money or property or other

rsghts important to you.

Detaﬂed instructions on how to proceed are contamed in the attached pages You
are advised to read them carefu!ly , , ‘




. , ® | ‘NovEMBERzg, 2008

Unless you are a corporation or other organization, you may proceed without a
tawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186 |
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o, ,_,¢.t}7ns77 gs R
James J. McNulty

Secretary

Hjih’



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

' DATE SERVED: NOVEMBER 29; 2006 - QC UM E/V
MARY COLONNA F OL D r
Complainant ; , R /?
| V. ;
' ' Complaint Docket
PEOPLES NATURAL GAS COMPANY  No: C-20067112
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TC ANSWER OR SATISFY

 TO: PEOPLES NATURAL GAS COMPANY v, ,
T <2004

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
~Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, reguires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to salisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56{a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.81 of the Commission’'s Rules of
Administrative Practice and Procedure, 52 Pa Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




i e o

you are a custormner of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must ﬁ!e, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that

this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached 1o the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may he dismissed by the Commission in
 accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.8. Seclion 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be heid upon the
cormplaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescrives a payment schedule or which autharizes
termination of utility services. The Commission is not limited to the relief sought by the
complamnant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to

the Office of Adminisirative Law Judge for hearing and decision. If, after hearing on the

rssues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine

or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.

C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

&; e mﬁ
James J. McNulty :
Secretary
(SEAL)

Cettified Mail
Return Receipt Requested




December 16, 2006

James McNulty , Secretary (D - %ﬁ Q’ 7/ / ':
Pennsylvania Public Utility Commission :
P O box 3265
Harrisburg, PA 17105-3265

Dear Mr. McNulty

- Byway of response to your !etter I am not quite sure why you did not receive my tmely appeal. |
sent 1t from Pnusburgh on the 17" of November, 2008, did you never receive it?

 Hete is a copy for you Please do not allow the Dominion Resources to turn off my gas | have

four children living with me t would like the amount to be considered as parl of CAP as { spoke to
you-in my original fomal appeal.

Sincerely,
Mary Colonna

JA17 & 15O pm.
MJ/ / @W\M‘l WAW
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PENNSYLVANIA PUBLIC UTILITY COMMISSION %% ’{‘g
. [y A 1
Formal Complaint Form | %’} ‘%D o
C- g00lL 7//2-  woa
CUSTOMER NAME (COMPLAINANT) B S

. i ‘—;‘ '«i :
Your name, mailing address, county, telephons number, utility account number: and servica
address: : : :

Name WW%{ {f‘* Iunhcr ‘

Strest/P.0. Box __ 224> My Sﬁ“ . Apt# ,
City ;D:]C‘ﬁ;im,’tglh e state__PA _Zp 15 2D |

County Aiiighf’wi
Area Code/HOME Phone __ Y| . (¥ 2 . 0789
Area CodeMORK Phone_ ‘112 . (b ¥ 2. D784

Utiity Account Number §_S000 249 1 &
(from your bin)

If your complaint involves utility service provided to a different address than your mailing
addross, please list this information below. , ,

Name _#f (2 Upot Wordleend Pl i

StreetP.0.8Box___ 31 Daugon of

City mmwfg,m | site _PA Zp 1522 5632
UTILITY NAME (RESPONDENT) o Eor— ~

Name of utifity company your complaint con

ms: _ D0 /Muovisn ‘Qﬁﬁévy&&&i

TYPE OF UTILITY {check one) SR ~
[0 ELECTRIC 0 STEAM HEAT
1 js(éAs ~ ~ [1 WASTE WATER
0 WATER 0 MOTOR CARRIER
, {taxd, moving company, limousine)
1 TELEPHONE | o
~ (local, long distance)



4. COMPLAINT (check om?

in geﬁéra!‘, what Is your compiaint?

| want to nppose‘the company's pfcposed rate ihcrea’se. |

There are incorrect charges on my bitl.

Thereis a rel‘iabilkity, saffety or quality problem with my utility service.

 received a notice that my u’tiliiy service is being terminated.

1 would like a payment agreement, | ,

gf;;;g) ?’”fbefg ff:{t/zl, n:fipfer me drancter oy “’E{?‘*“Q "
SRR AP prograun eyen Though T dicl nof

1

wooooaoor»

B.  State the facts of your complaint. V0 lointaury (3 Lesup M o g e
Include any sbeciﬁc dates, times or places that are important. If the complaint is about a

bil, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your -

complaint.

| s £ |
Cléi’iu;u)otﬁ thied +o e Ve Qccovnt mbo el |
MLt A nedy e sicleince et lerdlord woud ne
T MY name on gas @<cotdt \ |
- @ Sept Lot fenqhevts, 2006 ‘atiempted o pot g (g
> REUER vy neme —opened sew o vt in good £adtin by -

What do you want the Public Utiiity Commission to do about your complaint? Use
additional paper if you need more space.

~ Change polcy co amodnts such as These < bo.
poron CAY prograumn, expesda by when |
Ivown ovt ot heve, o Cl’\,CLv’SQ NV OWner c,g;m
Cap orouNt N\ ordeyr 2 ‘j"*”*”‘wg %mvg{tn | L&m}’g | She
%&Wﬁ%) LWh<h wan preper Pma@we Lov- Donm o
PesoLres. They shovid e seen e <y
Shentll sue and stood in line foy catisfachon

Oct 2004 fored by Family dourt puier opt of Ay

AN



,dgpog(w ’3&38 iy Do 'm.(m . ﬂ'\,&(,{

P sent turn oft héﬁc.e on O+ (e, wﬁé;f |

Then sent bill €6y 1 nferest on &cr W2 2008 Bilin
dernamduy ek L pcu( totad cemevsd B
when Hhey ksmew F Camk pory.
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Answer the following question if your complaint is against a natural gas distribution

PROTECTION EROM Aﬂvse

- company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement, :

Has a court granted a "Protection from Abuse" order for your personal safety?

YEs O
NO X
PRIOR UTILITY CONTACT

Answer the following question only’if you are a residential Customer and your complaintis
against an electric distribution utility, natural gas distribution utility or & water disftibution
utility. ~ ‘ ‘ : ,

Have you spoken to a utility company representative about this complaint?

YES ; ﬁ

(includes appeals of BCS determinations) *
NO e ]

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why, : ; :

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in'ink) this form on the lines provided. :
Verification: . . B T PR

I M. Coten Al , hereby state that the
facts above set farth are frue and correct {or are true and correct to the best of my
knowledge, Information and beiief) and that I expect fo be able to prove the same
at a hearing held In this matter. I understand that the statements herein are made

- subject to the penalties of 18 Pa. C.S. § 4904 (ref’ating fo unsworn falsification to

authorities).

(Signature) - (Date)
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Lawyer's Name

- Area Code/Phone Number

LEGAL REPRESENTAEIN (F ANy @

if yoi; are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Street _

City State ____Zip,

FILING

Please return the completed form-to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
S S , 7 ;
 Pennsylvania Public Utility Commission. Pennsylvania Public Utility Commission
P.O. Box 3265 ‘ , 400 North Street L
| Harrisburg, PA 17105 o Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 171 20
Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772.7777. o

‘Keaéii a 6639 of ydur com pléfi‘r;f for yourw records.




Hortace P Payne, Jr
Seraen Couned
Poininion Resources Services, Inc.
625 Liberty Avenue. Pitsourgh, PA 15222
Phonie: 4124970589 Fax- 21,2347 083K

Fomad: hm.,u’ P Pavne@dom com

Webr Addeec wavw don com

* December 20, 2006

RECEIVED

CERTIFIED MAIL

James J McNulty, Secretary IR DEC y
Pennsylvania Pablic Utihty Commission e EC 20 2008
P.O. Box 3265
" PAPLB
Harrisburg, PA 17105-3265 B TAS BOMMISSION

Re: Mary Colonna v. The Peoples Natural Gas Company
at Docket No. C-20067112

Dear Secretary MceNulty:

On behalf ofThe Peoples Natural Gas Cempdny enclosed please find anon gmal and
three (3} C(‘)plt.b of zts Answer, filed in the above-referenced matter,

If vou have any questions or concems regardmg thzs matter, please do not hesitate to
contact me.

Very truly yours,

/i
F

Enclosures

ce:  Mauary Colonna, 226 Main Street, Pittsburgh, PA iﬁ’()l
‘ Deborah Gardner - Dominion Tower

DOCUMENT
FOLDEFR




Mary Colonna
Y.

COMMONWEALTH OF PFNNbYLVANIA | \OCKETVE

BEFORE

THE PUBLIC UTILITY COMMISSION e
DEC 27 2006

} Complaint Docket
3 No. C-20067112

The Peoples Natural Gas Company ) 2006

6.

DOCUMENT R/
F O L D E Q ‘ (T%ajntgf?ayrie J’Z/ s

ANSWER OF

THE PEOPLES NATURAL GAS COMPANY RECE!VED

d/b/a DOMINION PEOPLES

Admitted. DEC 2 0 2006

The Perkb Natural Gas Company d/b/a Dominion Peopl28 ngégﬁ"%};ﬂ-% COMMISSION
625 Liberty Avenue A nunggg
Pittsburgh, PA 15222-3197 :

Horace P, Payne, Jr., Counsel for The Peoples Natural Gas Company

Admitted.

As indicated on the Dominion Peoples Account Statement attached as
“Exhibit A”, Complainant presently owes Dominion Peoples 54,153.02.
Complainant is no longer a ratepayer of Dominion Peoples and the account
for 3411 Dawson Street is final as of November 20, 2006, All of the unpaid
outstanding balance is from $4.250.84 that was transferred to the account at
3411 Dawson Street from a pnior uncollected balance at 12 West Woodland
Road, also in the name of Complainant ¢“Exhibit B”).

It is unclear the nature of the relief requested by Complainant in the
complaint, however, Dominion Peoples states that she 15 responsible for all
outstanding charges for the prior accounts opened in her name. As
Complainant is no longer a ratepayer of Dominion Peoples. she is not eligible
for the Customer Assistance Plan (“CAP™). It is respectfully requested that
Complainant be directed to pay the entire outstanding account bafance in full,

See paragraph 3, supra., and such other relief as the Commission may deem
appropriate. :

Unknown to Respondent.

Admitted.

Res;jectfu}ly submiitted

Counsel for ‘
The Peoples Nawral Gas Company



P TI

DOMINION PEOPLES

Statemont of Account
Namo  COLONNA, MATLY, Agcount Numbor PEJQ0294111488 Tot Questiona Gall {8005 :
Address - MILDAWSON T Mater Nurobar 23701757 Haarng Impaded Customars Cal TDD-(8201:527-1303
DLTAILD ,
VG GALLS!  CITY) P , , JOTAL
READ BIL  RCAD  MEILR DALY OLGALL - AL LIAU COUMYY  DUE PRI PNT  ADJUSY . PLAI PLAN  PLAN  ACCT
DAL DAYE  GOURGE REACING USAGLUSAGE  DAYS AT TAX TAX UATE - CHHQE  AMOUNT PMTDATL ADy - -DEGC QI6C AMTOUL AMT DUT DALANGC
W 0 S & o o 300 30 5w 300 43372 11202000 300 vor  3.00 Js3
[ugnzoos 27 Acal, TIA0 18 1 837 1880 800 300 11202008 300 300 330 L 500 5418874
TR0 O 0 0. 0 Q $.00 300 800 300 500 +213 XFUIG 100 3.0
NI - 0 i o .0 9 500 300, 500 SR 400 $4001  XF-UTQ $.00 4.00
MON0E 0 8 § 0 K 300 $00 300 840 3.00 11830 XFACG 300 500
frerzce 0 , 6 © o ¢ W 100 300 500 $00 88308 XFAMC L] +.00 ,
s 28SYSTMES 7133 20 1 180 $3383 500 SO0 1WON003 58399 300 300 S00 800 ¥4,381.90
qoona0d - 0 B o 0 B 360 .00 300 800 400 $14,25084 XT.UTO $.00 800 ,
TIVH08 1) ACIUAL W3 9 4 a s 300 $00 1002000 100 872200 OBONI008 $00 ; 300 300 5N
00rINcE D ACTUAL 704 3 O L) 800 306 300 800 T30 500 §C0
Cjhwae0s o b o 0 RS TUse0 800 500 800 341090 HCC $00 300
oanursos 0 0 ¢ 0 0 a0 300 $00 300 $00 $22200  DRP 300 $00
TOTALS JIAGH: 4.8 TAXES; $.00 PAYMENTS: . $208,22 LATE PAYMENT CHARGES: 36390
DEGREE DAYS! 749 DULAMOUNTS,  S72.7a ADJUSTMENTS:  $4,208.51
DU+ BUDGET PLAN DUP « DOLLAK ENERGY FUND DGP» DEPOSITY CtA+ CONTIN AD OF CONST NSC - INSUFFICIENT FUNDS CHARGE
UFA + DGFERRED AGREEMENT LPN + LATE PAIT CHROE (HONUTILITY) LPC - LATE PMT CHRCE RCC - RECOMNECTION CHARCE HOA - INSUFFICIENT FUNDS AMOUNT
INT «INTEREST NN« (NSUFFICIENT FUNOS (NONUTLITY) UTG - UTTY CSCNT+ DISCOUNT GNT - CONTRACTS
=z
Q
D
e o2
- =ul
i i w w  Zm
‘ 22 o2
=& On
V , >
ST =t
, =
E N e
O g =
. (V- & & <o
1 i i = =%
e g “EXHIBIT A”
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DOMINION PEOPLES

v

Statemont of Account
Name COLONNA, MARY Account Number DSQ00177185871 For Questions Cell (80017640111
Addrase 12 WYWQOOLAND /D ‘ © Meter Number 20008413 . Heasing Impalred Cuslomers Ca2 TOO {BO0R527-1333
' | ouras ; , , «
: AVD SALEY - CnY/ LATE ‘ TOTAL
RCAD L RCAD  WTLR CDARY DUGRCC.  BAL GIATE  COUNTY DUE ~ PMT  PMT ADUUST  PLAN  PLAN  PLAN  ACCT
DATE DAYS BOURCE RLADING USAGEUSABD DAY AT TAX o TAX DATD CHRGE AMOUNT PMTUATE  AD) -~ DCGC  DESC AMTOUD AMTOUE BALANCE
w ouTNI00s D T R 500 400 C 500 300 $425088 XFUTG 360 300
~ 0NN 0 ; 0 R 0 500 $00 . S0 500 800 0 3425084 UTG ; - 9.00 $.00
‘ “,35,8“ 0 0 Q@ 0 9 300 300 - 3100 . 300 500 5425084 UTG 300 5400
A 0172072003 48 ACTUAL 0568 . 580 V4. (803 362630 ©OROD 500 BRN42008 00 400 L $00 300 $425084
{orosmoos 4 SYSTEMES . 8719 <707 21 101 $7500) T 800 500 800 $.00 ‘ $00 .00
{01003 M SYSTEMES 0713 707 21 100 57509 3.00 300 OVIZO09 - $60 3OO 309 CANGEL . $00 . 3.00 $A37545
T0UI004 DTEVSTEMGS 0006 431 - 44 836 MEd1d 100 300 427282004 300 4000 120022004 . 800 300 .00 3362484
12002004 0 0 8 0 O 300 300 S0 500 400 384000 CAPCR )
{10008 0 ‘ R o8 500 100 300 200 500 $3,170.43  XTUTC ; 200 909 ‘
’ WOIR004 3 SYSICMES 7673 322 10 U $34209 300 .00 11/20/2004 300 310000 11012004 300 CAP 85000 150.00 $4060.43
' 100012004 14 BYSTOMAT 7083 &Y 4 4 . 30879 $00 900 1072702004 3.00 - 38000 00772004 100 CAP 390,00 480,00 $3010.07
QDIIT004  4SACTUAL  7iBg 65 8 2% 3t 300 500 1074272004 $00 150 00 OWINI004 300 cAP 35000 $60.00 $3.001.8)
’ CODIRO04 20 SYSTEMEG 7704 TA A T4 84998 REETIEN T 300 500 300 t00 . 3.00
© 0 {owvimond  2eSYBILMBT 704 73 Q 24 $69.90 ‘ F00  3.00 00IM2004 500 300 ‘ $.00 GANCEHL €AP 29000 3'00.00 330343
{oma3ndod  32SYSTEMEY A4 02 0 2 4 37808 300 5,00 Q272004 300 $10D00 Q113004 500 CAP 38000 $40.00 3376437
: 07027004 29SYSTEMES 7000 &7 2 30 1510 . K00 300 OIA04 300 L0 300 cAP 3000 3100.00 $3700.29
* 0WNVO04 . W STSIMES . 7012 38 . 2 83 7148 $.00 $.00 04RN2004 200 $5000 080172004 3.00 CAF™ 35000  $5000 3371149
o, |ooaen004  22SYSTEMGS 0053 354 K 414 840004 $.00 500 03202004 500 55000 08032004 - $.00 CAP 35080  §60,00 $3.883.73
: D40Y2004 - 28 SYSTEMEE 9300 207 18 842 555810 $.00 300 4282004 300 25000 VTR004 3.00 AP 35000 35000 $332489
‘ C2VLI004 | JWACTUAL 6002 830 23 911 $74378 500 $.00 032004 300 3500 530172004 100 cAp 33000 45000 3281859
. 02732004  OCUSTREAD 3849 CRE] 0 300 300 - 360 800 300 300 , 10 300
) H 02042004 JISYSTEMES 8412 1014 34 1350 $),10068 300 500 OMOWIO4 s0p . 4nd 800 CAP 35000 43000 3232283
oo 9 8 0. 0 8 3 300 30 100 . 400 o , 300 300
R F1 7 ] 0 8 2 0 $00 I ; 500 3O T I $00
* 103082004  BUSYSTEMED 4308 809 24 108 33204 500 $.00 02004 300 SLO0A0 IIRR00Y - 300 - $.20 $00 5101014
R e D 0 o @ 8 30 500 30 ; 100 B¢ 34000 CNT B 100 $00 ,
R I T ) $00 . 300 - 300 ; o0 300 . T , 300 300
‘ fizminoey o 0 & ® B $o0 100 300 .o 500 3.00 S e - 380 ,‘aﬂoo
© o prammeny o - ER c 300 400 9.00 300 308 379100 oOp } 100 300
{12022003 214 SYSTEMES D880 1209 6 130 3129050 T300 | 500 VUZWI003 800 400 100 30 300 1200980
© Jowmimee)  WACTUAL 0 0 0 0 30 00 300 300 500 i 390 300
t Jawenedy 0 N KEN 300 . 500 N 500 500 ¥eito  DEs TS0 300
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DOMINION PEOPLES

Statemont of Account
Nimg Actount Numbor 13000177 ForQueations Coll {§O0R704:0111
Addrass Mater Numbey 200034173 Hearing Ingrmied Customerns Cali 10O g.mwwtmuu
ULTAILS ; ;
: AVO H SALEZ! - CHTYZ AL R _ TOTAL
{WAD MHL  READ  METER DAILY DEGREE il STATE COUNTY DU -PMT  PAT ADJUST - PUAN DIAN  PIAN  ACCT
CQATC DAYS SOURCE READING UDADCUGAGE OAYS I TAX  TAX  DATE CHAGE AMOUNT PMTOATE  ADJ  DESC  DESC AM)OUG AMTDUE DALAKCE
s o , o o a4 o s 500 300 $00 500 31800 CNT 100 300
s B ; 4 : , .
TOTALS USAGE: 6186 TAXES: $00 PAYMENTS:  $1:662.50 LATE PAYMENT CHARGES 5.00
DEGREE DAYS: $369 BILLAMOUNTS:  $6,733.24 ADJUSTMENTS: $1679.73
BUD + BUDGET PLAN OCF » DOLLAR ENERGY FUND DEP - OEPOSITS CIA-CONTINAID OF CONST , NSC « INSUFFIGIENT FUNES CHARGE
KA« DEFGRREDAGREEMENT LPN « LATH PIT CHRGE (NONUTILITY) LPC « LATE PIT CHRGE 1CG - RECONNECTION CHARGH - HSA~INSUEFICHENT FUNDS AMOUNT
NE¥INTIRAST , N8N ~ (NSUTFICIGNT FUHDS (NONUTILIY) U0 - UTILTY DOCNT - DISCOUNT S GNT « CONTRACTS
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA ) 3

ALLEGHENY COUNTY ; 5

’Susan G. George, beng duly swom or alfirmed according to law, deposés and says that she is
kAssistam; Secretary of The Peoples Natural Gas Company d/b/a Dornion PCOpIc$§ that she is
authorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, infofmazion and belief; and 'that she expects the said The
Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the
hearing hercof.

J/{)@"?ﬂp\_u, f,é /4 L

Susan G. George [

 Sworn and subscribed before me this

2006.

e pSv—

A Do

1 Nmary:Put’)}ifé

COMMONWEALTH OF PENNSYLVANIA
St Notanal Seal '
| Barbara A Mason. Notary Puble
Ciyof Pittsburgh, An'eghagx ‘
Mny:rrrnrss;cn,ExnresFeo 18,2010 {
Msmber, Pennsytvania Assosiaton of Notaries




CERTIFICATION QOF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this

proceeding,

Dore at Pittsburgh, Pennsylvanm, thxsaOf}éday of _ W 2006.

/\LM. Lol

U Horace P. dene
CounseL
The Peoples Natural | Gas Company
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PUC PENNSTLVANIA PUBLIC UTILITY COMMISSION
L Office of Administrative Law Judge INREPLY PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 | NETERTOOURTUE

s CUBIONWEALTH OF PENNSYLV.

December 28, 2006
In Re: (-20067{12
(SEE ATTACHED LIST)

‘Hary Colonna v. The Peop]es’NaturaT Gas Company

Billing dispute.

Telephone Hearing Notice

This i1s to inform you that a hear1ng by telephone on the
above captioned case will be held as follows:

Type: | Initial Telephonic Hearing

Date: ~ Friday, February 9, 2007

Time: 10:06 a.m.

Presiding: ' Administrative Law Judge Fred R. Nene

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: 412.565.3550

Fax: 412,565,.5692

If you have not provided a current telephone number where
you c¢an be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

DOCUMENT = gocxemg
FOLDER L -

BTL

#9100 rey G4/05



At the abové"!te and time, thekPresiding‘Officer will
contact the parties as follows:

Mary Colonna 412.683.0789
Horace P. Payne Jr., Esquire 412.497.6889

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hear7ng and present facts on the issues raised.

Except for those individuals representwng themselves, the
Commission's rules reguire that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prior to your
hearing: :

¢« Scheduling Office: 717.787.1399
e ATRT Relay Service number for persons who are deaf or
hearing-impaired; 1.800.654.5988

pc:  Judge Nene
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#391008 rev 04105




