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Please print or type.

BCS2012307
PHI DELPHIA GAS WORKS

Must be returned by FEBRUARY 16, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1.

F-02612307

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, ulility account number and

service address:

Name __ QW&K Vyaig

City

StreeUPO Bo f 31’“/@ N, & ifOkSQ ST Apt#

State @ﬁl o Zip

19139

County _ /V\ Oﬂ\k'c\ orgéa (//

Area Code/HOME Phone(&& %\ 7 97 Z)lt)- } OI

Area Code/MWORK Phone (). l}ﬂ AYD - 8473 |

Utitty Account Number (OZ H94a 3 A2

(from your bill)

If your complaint involves utility service provided to a different address thaii

your mailing address, please list this information below.

Name __ @ "\ (

(OHs&\ (Fag (QO/\KS

Street/P.O. Box %OQ (5) Mgnigénemu (A€

City ) (/\/

State p ﬂ

/2o (9 &&‘moi’z’\

UTILITY NAME (RESPONDENT)

Name of utility company your compla’nt concerns’

JUuUMLNI
FOLDER

6*0*5 O (}«“K@

flocxurs
Fe3 16 2006

128338 K

AvY3dng S.Acil
MRS

Ty
N

A Gl d333002

i

\Q

00:



- TYPE OF UTILITY (@ck one) @
STEAM HEAT

‘ D/E’u-:cmrc O]
& cas 0 WASTE WATER
0 WATER [0 MOTOR CARRIER

(taxt, moving company, limousine)

0 TELEPHONE
(local, long distance)

COMPLAINT (check one)
A, in general, what is your complaint?
3 want to oppose the company's proposed rate increase.
@/ There are moorrect charges on my bill.
(3 There is areliability, safety or quality promem with my utility service.
‘B | received a notice that my utility service is being terminated.
I would like a payment agreement.

U
[J  Other.
{explain)
B. State the facts of your complaint.
~Include any specific dates, times or places that are important. if the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will
support your complaint.



 5. ,‘Reuep @ | | ]

What do you want the Public Utllity Commission to ¢o about your com'plamt? Use
additional paper if you need more space
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6.  PROTECTION FR0M4ABUSE L‘) He Mﬁw,
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an appiication for service probiem, a termmatxon of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” arder for your personal safety?
ves O |
NO Q/
7. PRIOR UTILITY CONTACT

 Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distr*butxon utility or a
waler distribution utility.

Have you spoken to a utility company representative about this {;cy(p!aint?

YES , ,
{includes appeals of BCS determinations)

NO | ; d

If you tried to, but could not speak to a utility company representattve about your
complaint, please explain why.



10,

(ngnature) y | | | (Date)

VERIFICATION ANIGNATURE @

You must p‘rinyt or type your name below on the tline provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

/ ;, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that i expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made sub'ect to the penalt:es of 18 Pa. C.S8. § 4904 (relating to unsworn

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number, '

LawyersName ___ /\//A
Street _
City __ — j State __Zip

Arca Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Seivice: i using overnight delivery service:
| Secretary Secretary
| Pennsylvania Public Ut:lxty | Pennsylvania Public Uhht/ Commnssxon
Commssmn 400 North Street
f P.O. Box 3265 Commonwealth Keystone Building, 2™
- Harrisburg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles anyd/or electronic ﬁl‘ings of the complaint f‘orm will not be accepted.

If you have any questions about filling out this form, plgase contact the
Secretary s Bureau at 717-772-7777.

Keep a copy of your complamt for your records
-




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSICN

| DATE SERVED: February 16, 2006 ; U‘u UME y -g-
ROBERT J DAIS | F@ L g} E R

Complainant

Complaint Docket Becuﬁ‘lﬂn

PHILADELPHIA GAS WORKS - No. F-02012307 ; . ;
Respondent FEB 162006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

, ~ That a complaint in the above entitied matter, of which the attached is a true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
- or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitled all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, f



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint. '

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S8. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
r:omp{amt

4. If you file an answer which admits the allegations in thls complamt or which
fails to specifically deny the allegations in this compiaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, el seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the rehef sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

| | (SEAL)

Certified Mail
- Return Receipt Requested




b A CON@NWEALTH OF PENNSYLVAN!”

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 ¥ REPLY PLEASE

e REFER YO OUR FILE
DATE SERVED: February 16, 2006
F-02012307

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr, Farinas:

A compiaint has been filed against you before the Pennsylvania Public Utility
Comumission by ROBERT J DAIS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the

- Commission, either personally or through your attorney, your defenses or objections to
the claims slated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A _payment}scheduie may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

JUUUMtME
FOLDER




" ' ‘ February 16, 2006

Unless you are a corporation or other organ,ization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNuity
Secretary

ddi
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 Philzdeighis Gas Works

GO0 Wt Marggonmary Avertiss, Phitadeiphits, PA{H22

March 6, 2006
James McNulty, Secretary =
- Pennsylvania Public Utility Commission / } fﬁ( jn o
Room B-20, North Office Building fﬁ $ ‘
Harrisburg, PA 17105-3265 ‘ , y L}!f UL ¢

Y

RE: Robert J Dias vs. PGW, Docket No.: F-02012307
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Tnank you for your assistance in this

matier,
/in

Mary M

cer ly,

ﬁ/&\

RECEIVgp,




Robert J Dias

V. | ’ : Docket No.: F 02012307

00CU; "“:*g;;
Philadelphia Gas Works = FOI ﬁf 3
, g g

Answer of the Philadeiphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the C mpram{ filed in the above captioned matter. PGW hereby

pockeETE;;

avers the following:

w

1 Admitted. 1B

. MAR 1
2. Admitted. 15 2006

Admitted. |

4. (a) Denied. PGW denies the averments contained in Paragraph 4 of the

Complaint concerning the inaccuracy of the Complainant's bilis, and all
other averments that are conclusions. The Complainant's bills are correct
as rendered.

| By way of further averment, PGW records indicate that on November 14,

7655 tne Complainant é'étéblished gas service at 1648 S. Wiiton Street,
Philadelphia, PA (Previous Address 1). The Complainant’s gas bills at |
Previous Address 1 were based upon actual gas usage. Previous

' }Addréss 1 was equipped with an Automatic Meter Reading device =

(“AMR"). The Complainant's gas account was finalized on July 1, 1'998,
with a final balance of $1,456.37.
On March 19, 2001, the Complainant re-established gas service at 5619

Pine Street Philadelphia, PA {Previous Address 2). Thﬁ@@@ﬁﬁ{g D

MAR 4 2006

PAPUBLIC UTipy

SEGRETARY g gopSS enosio




$1,456.37 from Previous Address 1 was transferred to Previous Address
2 The Previous Address 2 was equipped with an AMR.

On May 30, 2002, the Complainant enrolled into PGW's Customer
| Responsibility Program (“CRP"). On August 15, 2003, the Complainant
was suspended from CRP due to the failure to meet the annual eligibility
recertification requirement. The Complainant did not provide documents
to recertify for CRP.
The Complainant's gas account at Previous Address 2 was fi nahzed on
September 17, 2004, with a final balance of $1,763 .52.
- On September 22, 2004, the Complainant re-established gas service at
346 Gross Street, Philadeiphia, PA (Service Address). The final balance
of $1,763.52 from Previous Address 2 was transferred to the Service
Address. The Complainant's gas bills at the Service Address are based
yoon actual gas usage. The Service Address is equipped with an AMR.
PGW is not aware of any eviderice indicating that the meter reading is
inaccurate. |
Therefore, the current account balance of $2,790 97 at Servxce Address is
gorrect as rendered. It is based on actual gas usage.
By way of further response, the current account balance of $2,790.97 are
due to an accumulation of missed and under-payments as shown on the
statement of accounts which 1s attat:hed hereto as Exhibit "A.” ‘
Furthermofe, the Bureau of Consumer Service ("BCS") decision dated
January 24, 2006 ordered the Complainant to pay $263 monthly, which
consists of $152 in budget bill plus $111 towards the arrears. A copy of
the BCS decision is attached hereto as Exhsbtt “‘B."
(b) This paragraph does not contain any averments.
Denied. The averments in Paragraph 5 of the Complaint are requests for
ralief to which no response is required. PGW therefore denies the
averments in this paragraph.
Admutted.
Admitted.




Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that the Commission enter an interim Order directing the Complainant
to pay the current bill during the pehdency of the hearng in this matter. PGW
further requests that the Interim Order directing payment authorize PGW to
ferminate service if the Complainant fails to comply with the Intenm Order.

Respectfully submitted,

Dated: March 6, 2006 W /L /ij/’&&& /@

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982
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- EXHIBIT B
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' | | 0 @6@ lorj

</Cases>
- &Case>
<Casel
<CompanyName>PGW _(PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0266</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
<Customers>
<CustomerFirstName>ROBERT </CustomerFirstName>
&CustomerLastName>DIAS</CustomerLastName>
<AccountNumber>0249423208 </AccountNumbers
~ <CustomerServAddress
<«ServAddress1>346 N GROSS ST</ServAddressi >
<ServCity >PHILA </ServCity >
<ServState>PA</ServState>
<ServZip5>88888</ServZipS>
«/CustomerServAddres»
</Customer:>
«cDec:s:onzssu99Y</Decxsmnlssue>
<QralWritten>W</OralWritten>
<Violation»NO</Violation>
<TotaiBalance>2671.71</TotalBalance>
<Datellosed>2006-01-24</DateClosed>
<Resolutiocn>SEE €517 FOR TERMS OF PAR.</Resolution>
<BalanceDate>2005-12-21 </BalanceDate>
<Terms>FEBRUARY 2006 DUE DATE</Terms>
_ <SpecialBudgetAmount>263.00 </SpecialBudgetAmount>

file:/C WINNT Temporary%20lnternet%20File\OLK1C\PGW_CL_(1242006_105011 .. 01/24/2006

.

<RegularBudgetAmount> 152.00</RegularBudgetAmount>

<ArrearsPaymentPlus>111.00</ArrearsPaymentPlus>

<LetterDescnpt:on>EGW STRAIGHT PAR/NO LPCS/BUDGET 4 FOR LEVEL 1
- HOUSEHOLDS </LetterDescription>

<HeadDate>2006 ~01-24 < /HeadDate>

~ <Qtherinfo>
<BCSInvestigatorFName>MIKOLE</BCSInvpstrgatorFNamw
<BCSInvestigatorLName> RIVERA</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend >
- <NbrOfTimeFaxed>0</NbrOfTimeFaxed: .

<PUCFax FaxAreaCode—"z15“>5602102</PUCFax> '

R (a2 T LT




VERIFICATION

I, Laureto Farinas, hereby d‘eciar’e that | am counsel for the Philadelphia
Gas Works, | am authorized to'maker this verification on its behalf.
The facts set forih in the foregoing Answer are true and correct to the best of my
knowledge, information and belief. | expect to be able to prove these facts at
a hearing held in this matter, This verification is rhade subject to the penaities of
1‘8 Pa C.S §4904, concéming faise statements to authorities. |

Dated: March 6, 2006 /#)ﬁwﬁé M )77;)

‘Faureto Farinas, Esquire /™

6



) 6

CERTIFICATE OF SERVICE

' | HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:

~For Complainant:

Robert Dias
346 N. Gross Street
Philadelphia, PA 19139

e R
Dated: March 6, 2006 /”74/4[(/{/%6 ///MZ/?‘?//[C

‘Laureto Farinas, Esquire  {
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982
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