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VIA UNITED PARCEL SERVICE RE ~cIVE D

Rosemary Chiavetta, Secretary IAN 26 2017

Pennsylvania Public Utility Commission

Commonwealth Keystone Building PA BURLIC UTILITY COMMISSION

400 North Street, 2™ Floor SECRETARY'S BUREAU

Harrisburg, PA 17120

Re:  Joint 3" Quarter 2016 Reliability Report — Metropolitan Edison Company,
Pennsylvania Electric Company, Pennsylvania Power Company and West Penn
Power Company — Public and Proprietary Versions - ERRATA

Dear Secretary Chiavetta:
, “20!%'257&,250% _
Pursuant to 52 Pa. Code § 57.195(d) and (e), enclosed for filing on behalf of Metropolitan
Edison Company (“Met-Ed™), Pennsylvania Electric Company, Pennsylvania Power Company
and West Penn Power Company (collectively, the “Companies™) is corrected page 6 for both the
Joint 3™ Quarter 2016 Reliability Report — Public and Proprietary Versions (“Joint Reports™)
which were originally filed on November 1, 2016.

While all numerical data reported in both Joint Reports was correct, it was discovered that
Pennsylvania Power Company inadvertently erred in reporting six entries in the “Outage by
Cause” table as “UG dig up” when, in fact, they should have been reported as “unknown” outages.
The enclosed page 6 revises this information to correct for that error. Please date stamp the
enclosed additional copy of this corrective letter and return it in the postage-prepaid envelope
provided.

Please feel free to contact me if you have any questions or need additional information
regarding this matter.

Sincerely,

Tori L. Giesler
Enclosures

c: As Per Certificate of Service
D. Gill - Bureau of Technical Utility Services (via email and first class mail)
D. Searfoorce - Bureau of Technical Utility Services (via email and first class mail)
D. Washko — Bureau of Technical Utility Services (via email and first class mail)




Section 57.195(e)(3): A rolling 12-month breakdown and analysis of outage causes during the
preceding quarter, including the number and percentage of service outages, the number of
customers interrupted, and customer interruption minutes categorized by outage cause such as
equipment failure, animal contact, tree related, and so forth. Proposed solutions to identified
service problems shall be reported.

Qutages by Cause

Outages by Cause — Penn Power

_ Outage by Cause

37 Quarter 2016
12-Month Rolling Penn Power
Customer Number of Customers % Based on
Cause . Sustained Number of
Minutes X Affected

Interruptions Outages
Animal 1,630,438 555 16,417 17.47%
Trees off ROW - tree 5,161,177 489 27,733 15.39%
Bird 357.998 394 5,154 12.40%
Lightning 1,207,973 330 11,107 10.39%
Equipment failure 2,951,098 315 30,722 9.92%
Line failure 1,707,424 270 22,888 8.50%
Trees off ROW - limb 1,277,892 261 7,190 8.22%
Unknown 512,121 147 7,150 4.63%
Trees - sec/service 102,225 115 428 3.62%
Vehicle 1,384,895 83 12,374 . 2.61%
Forced outage 152,502 48 8,334 1.51%
Previous lightning 29,242 47 234 1.48%
Overload 61,210 27 1,022 0.85%
Human error - non-company 105,945 24 1,674 0.76%
UG dig-up 26,054 13 226 0.41%
Human error - company 26,335 1] 427 0.35%
Trees off ROW - tree 23,236 11 145 0.35%
Ice 155,507 10 1,157 0.31%
Object contact with line 88,570 9 452 0.28%
Customer equipment 6,043 5 15 0.16%
Fire 342,018 5 1,882 0.16%
Other electric utility 24,522 3 201 0.09%
Vandalism 7,127 3 46 0.09%
Contamination 61 1 1 0.03%
Other utility - non electric 96 1 2 0.03%
Total 17,341,709 3,177 156,981 100.00%
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joint 3" Quarter 2016 Reliability Report —

Metropeolitan Edison Company,
Pennsylvania Electric Company
Pennsylvania Power Company and West
Penn Power Company - Public and
Proprietary Versions

.
-

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true and correct copy of the foregoing
document upon the individuals listed below, in accordance with the requirements of 52 Pa. Code

§ 1.54 (relating to service by a participant).
Service by first class mail, as follows:

John R. Evans

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

Richard A. Kanaskie
Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Service by electronic mail, as follows:

David Dulick, General Counsel
David Dulick@ccsenergy.com

Dated: January 26, 2017

RECEIVED

JAN 26 2147

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Tanya McCloskey

Office of Consumer Advocate
555 Walnut Street — 5 Floor
Harrisburg, PA 17101-1923

Scott Rubin

Utility Workers Union of America
333 Oak Lane

Bloomsburg, PA 17815-2036

Rich Geosits, Manager, Power Delivery
Rich Geosits@ccsenergy.com

Tori L. Giesler ]

Attorney No. 207742

FirstEnergy Service Company

2800 Pottsville Pike, P.O. Box 16001
Reading, Pennsylvania 19612-6001
(610) 921-6203
tgiesler@firstenergycorp.com

Counsel for Metropolitan Edison Company,
Pennsylvania Electric Company,
Pennsylvania Power Company and

West Penn Power Company
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