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February 9, 2017

Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, PA 17120

Re:  Mary Johnson v. Windstream Communications, Inc.
Docket No. C-2015-2493111

Dear Secretary Chiavetta:

Enclosed for electronic filing on behalf of Respondent Windstream Communications, Inc.
is its Certifcate of Satisfaction pursuant to 52 Pa. Code §5.24(b) in the above-referenced
complaint proceeding.

By copy of this filing, we are providing notice to Complainant of his right to object to this
Certificate of Satisfaction by filing an objection, in writing, to the Public Utility Commission
within ten (10) days of the date of this letter.

Should you have any questions, please contact me at your convenience.

Very truly yours,
THOMAS, NIESEN & THOMAS, LLC
By g4

Charles E. Thomas, 111

Enclosure
cC: Certificate of Service (w/encl)
Daniel Pilkington, Esq. (w/encl)
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Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mary Joan Johnson
V. - Docket No. C-2015-2493111

Windstream Communications, Inc.

CERTIFICATE OF SATISFACTION

Respondent Windstream Communications, Inc. (“Windstream™), by and through its
counsel, submits this Certificate of Satisfaction pursuant to 52 Pa. Code § 5.24(b). Windstream
hereby certifies that it has addressed the issues raised in the above-captioned Complaint and that
Complainant, Mary Joan Johnson, has acknowledged to Windstream satisfaction and that she no
longer wishes to pursue the Complaint.

Windstream has served a copy of this Certificate of Satisfaction upon Complainant as
evidenced by the attached Certificate of Service. Complainant is hereby informed that she has
the right to object, in writing, within ten (10) days and that unless Complainant objects, in
writing, within ten (10) days, the Complaint shall be withdrawn and the Public Utility

Commission’s Complaint Docket at C-2015-2493111 will be marked closed.

DATED: February 9, 2017 i
Charles E- Thomas, I1I (PA ID # 201014)
THOMAS, NIESEN & THOMAS, LL.C
212 Locust Street, Suite 600
Harrisburg, PA 17101
Tel: 717.255.7611
cet3@tntlawfirm.com

Attorney for
Windstream Communications, Inc.



Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mary Joan Johnson
V. ; Docket No. C-2015-2493111

Windstream Communications, Inc.

CERTIFICATE OF SERVICE

I hereby certify that I have this 9" day of February, 2017, served a true and correct copy
of the foregoing document upon the persons and in the manner listed below in accordance with
the requirements of 52 Pa. Code § 1.54:

VIA EMAIL AND FIRST CLASS MAIL

Honorable Katrina L. Dunderdale
Pennsylvania Public Utility Commission
Office of Administrative Law Judge
Piatt Place, Suite 220

301 Fifth Avenue

Pittsburgh, PA 15222
kdunderdal@pa.gov

Mary Joan Johnson

445 Barker Road

Sycamore, PA 15364
Johnson923 @windstream.net

UL T L

CHarles E- Thomas, IIT (PA ID # 201014)




