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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET, HARRISBURG, PA  17120
	





IN REPLY PLEASE REFER TO OUR FILE


February 10, 2017


MS BETHANY L JOHNSON
MANAGER REGULATORY OPERATIONS 
PPL ELECTRIC UTILITIES CORPORATION
TWO NORTH NINTH STREET
ALLENTOWN PA  18101-1179

RE:  Universal Service Rider Audit for the Twelve Months ended November 30, 2014 and November 30, 2013
Docket No. D-2015-2518454

Dear Ms. Johnson:

	Enclosed is a copy of the Bureau of Audits’ report on PPL Electric Utilities Corporation’s Universal Service Rider for the twelve months end November 30, 2014 and November 30, 2013.  This report was approved for release to the public by the Commission at its Public Meeting of February 9, 2017.  The report did not disclose any findings, but included the following observation:

Observation – Community Based Organizations Have Not Consistently Retained Documentation To Support Enrolled Customers’ Eligibility For The Customer Assistance Program.

	Because the audit report contained no findings or recommendations, there is no further action required of the Company at this time.  The Commission appreciates the cooperation of your officers and employees in conjunction with the audit.	


[bookmark: _GoBack][image: ]			Sincerely,
	

								
								Rosemary Chiavetta,
								Secretary



Enclosure

Contact Person:	Lori A. Burger
	(717) 425-7847
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