BEFORE THE
	PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ross Schell						:													:
	v.						:		C-2016-2578796
							:
PPL Electric Utilities Corporation			:	


        
INTERIM ORDER
EXTENDING DEADLINE FOR COMPLAINANT TO SERVE AMENDED COMPLAINT AND FOR RESPONDENT TO FILE ANY OBJECTIONS OR RESPONSES


[bookmark: _GoBack]		Ross Schell (Complainant) filed a Formal Complaint (complaint or original complaint) dated December 5, 2016, with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (Respondent or PPL) on December 7, 2016, alleging that Respondent was threatening to shut off his electric service or has shut off service, and the existence of reliability, safety or quality problems with his electric service, and checked the box on the formal complaint entitled “other”.  As relief, Complainant requested a refund of payments made for the past 17 years.  The complaint was not signed by Complainant and did not include a written and signed verification.  On December 27, 2016, Respondent filed an answer essentially denying the material allegations set forth in the complaint.  On January 18, 2017, Complainant filed what purports to be an amended complaint dated January 14, 2017, raising additional claims to those set forth in his original complaint.  No responsive pleading was filed regarding the purported amended complaint.  

		A hearing notice was issued and served upon the parties by the Commission on January 13, 2017, scheduling the initial telephone hearing for Tuesday, February 28, 2017.  A prehearing order was entered and served upon the parties by the Commission on January 18, 2017, which provided procedural rules and guidelines for the proceeding. 

		The hearing was convened as scheduled on Tuesday, February 28, 2017 at 10:00 a.m.  Complainant appeared pro se.  Respondent was represented by Kimberly G. Krupka, Esquire.  Prior to taking testimony, Complainant acknowledge that he filed an amended complaint but did not effectuate service of the purported amended complaint upon Respondent or the undersigned presiding officer.[footnoteRef:1]  Complainant stated that he mailed a copy of the purported amended complaint by certified mail to the undersigned presiding officer however the mailing was refused or undelivered by the United States Postal Service to the Office of Administrative Law Judge in Pittsburgh.  Complainant stated that he has retained the documentation from the undelivered mailing to the undersigned presiding officer. [1:  	See 52 Pa.Code §§  1.54 – 1.59. ] 


		At the hearing, Respondent objected various procedural issues including the filing of the purported amended complaint and the lack of service of the purported amended complaint upon Respondent.  Respondent could not be expected to proceed with presenting a defense to the purported amended complaint without having been served with the pleading prior to the hearing.  Under the circumstances, the hearing was continued.
	
	THEREFORE,

IT IS ORDERED:

1. That Complainant shall serve his amended complaint dated January 14, 2017 upon counsel for Respondent and the undersigned presiding officer and comply with the service and filing requirements on or before March 10, 2017.  		

2. That Respondent shall file any responsive pleadings, objections or other petitions or motions within 20 days of receipt of the amended complaint served by Complainant.
		

								
Date:  March 1, 2017						______________________________
								Jeffrey A. Watson
						       		Administrative Law Judge
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