BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ross E. Schell						:
							:		
	v.						:		C-2016-2566320	
							:		
PPL Electric Utilities Corporation			:



INTERIM ORDER
CLOSING THE HEARING RECORD 


	On September 13, 2016, Complainant filed a formal complaint (complaint) dated September 12, 2016 at Docket No. C-2016-2566320.  The complaint alleges reliability, safety or quality problems with his utility service.  As relief, in his complaint, Complainant requested $150,000 paid to him as a penalty or fine and a restart of his billing two months after his case is settled or completed.  At the hearing, without objection, Complainant was permitted to amend his complaint to reflect his requested relief of a refund of his bills paid over the past seventeen years.    

		Respondent filed its answer to the complaint on October 3, 2016.  Respondent admitted that it provides electric service to Complainant and essentially denied the material averments that it failed to provide reasonable and adequate service as set forth in the complaint.  Complainant filed an answer to Respondent’s answer on October 6, 2016, essentially reiterating the averments set forth in his complaint.   

		On November 30, 2016 a hearing notice was issued which scheduled the initial telephonic hearing for January 12, 2017 at 10:00 a.m. before the undersigned presiding officer.  On December 2, 2016, the undersigned presiding officer issued a prehearing order, which set forth the procedural requirements for a formal hearing before the Commission.    

		On January 12, 2017, the undersigned presiding officer convened the initial telephonic hearing as scheduled.  Complainant appeared pro se and testified on his own behalf.  He offered one exhibit which was admitted into evidence.  Respondent was represented by Kimberly G. Krupka, Esquire, who presented testimony from one witness and offered one exhibit which was admitted into evidence.    

		On January 13, 2017, Complainant filed a petition for interlocutory review with the Commission.  The Petition was not granted within 30 days of filing and therefore was deemed denied.[footnoteRef:1]   [1:  	52 Pa.Code § 5.303.] 


		A transcript of the hearing was generated, consisting of 47 pages, was received by the undersigned presiding officer on February 17, 2017.      

		THEREFORE,

IT IS ORDERED:

1. That the record in the above-captioned matter filed at C-2016-2566320 is closed.

2. That an Initial Decision shall be prepared in this matter.


                         
Date:  March 8, 2017                                            	_____________________________
								Jeffrey A. Watson
								Administrative Law Judge  



2

[bookmark: _GoBack]C-2016-2566320 - ROSS E SCHELL v. PPL ELECTRIC UTILITIES CORPORATION

 
ROSS E SCHELL
203 KNOLLWOOD DRIVE
HARRISBURG PA  17109
717.651.0824
-ACCEPTS E-SERVICE-

KIMBERLY G KRUPKA ESQUIRE
GROSS MCGINLEY LLP
33 SOUTH SEVENTH STREET 
PO BOX 4060
ALLENTOWN PA  18105-4060
610.820.5450


