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PA P U C
SECRETARY'S BUREAU

March 1, 2017

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 

P.O. Box 3265 
Harrisburg, PA 17105-3265

RE: Reporting Requirement per Title 66, §1410.1 (3) and (4)
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

Enclosed is The York Water Company's response to the new utility reporting 
requirements in accordance with Title 66, §1410.1 (3) and (4).

Please inform me if you require additional information.

Respectfully,

Vice President-Customer Service

Enclosures

THE YORK WATER COMPANY 
TEL. (717) 845-3601

130 EAST MARKET STREET, P.O. BOX 15089 
FAX (717) 852-0058

YORK, PENNSYLVANIA 17405-7089 
www.yorkwaler.com



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2016

Company Name: The York Water Company Date of "Snapshot": 3/7/2017

Filed By: Vernon L. Bracey 

Email: vernonb@vorkwater.com

Phone: 1717-718-2943____________

If NO accounts to report, check this box: GH

Data in #5-8 should be from date account established {#3 in Column D)

1. Unique Acct ID

2. Account
Balance

3. Date

Account
Established

4. Avg Monthly Bill 

(prev 12 months)

5.# of PUC
Informal

Complaints

6. # of PUC 

Formal 

Complaints

7.# of 

Company 

PARs

8. #of Times

Terminated for 

Non-Payment

m —

2 ==m Vr,
-J-O

CO

”5 K

§ cp
m w

1

2
3

4
5
6

7
8 

9
10

11

12

13
14
15
16
17
18
19
20 

21

X)
m
m

rn
o



Utility Reporting - Medical Certificates

Company Name: 

Filed By: 

Email:

The York Water Company

Vernon L. Bracey

vernonb@vorkwater.com

Year Being Reported: 2016

Date Submitted: 3/7/2017

Phone: 717-718-2943

# of Med 
Certs/Renewals 

Submitted by 

Customers in 

2016 

64

# of Med 
Certs/Renewals 

Accepted by 

Utility in 2016 

61
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THE YORK WATER COMPANY 
130 EAST MARKH STREET 
P. 0. BOX 15089 
YORK, PA 17405-7089
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Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265
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