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VIA ELECTRONIC FILING

Tiffany Hunt, Mediator

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

PO Box 3265

Harrisburg, PA 17105-3265

RE:  Shirley Lightfoot v. PPL Electric Utilities Corporation and Interstate Gas Supply, Inc.
d/b/a IGS Energy; Docket No. C-2017-2587684

Dear Mediator Hunt:

As required by Chief Administrative Law Judge Rainey’s, Interim Order Setting Resolution
Conference dated March 21, 2017, the Respondents to the above captioned matter participated in a
telephonic resolution conference with Ms. Shirley Lightfoot at approximately 9:15 a.m. on March 29,
2017. On the telephone, in addition to Ms. Lightfoot representing herself, were Kimberly Krupka,
Esq., for PPL, Ann Collum for PPL, undersigned counsel for IGS and Anthony Cusati, [II for IGS.
The Respondents discussed the Complaint and approaches by which the Complaint could be resolved
without the resort to litigation. Unfortunately, the Parties were unsuccessful in reaching a resolution,
It is IGSs understanding that Ms. Lightfoot have a meter test done on the meter at the property in
question to determine whether the meter is, in fact, properly functioning. 1GS would suggest that
pending the results of that test, a hearing should be scheduled.

If you have any further questions regarding this matter, please do not hesitate to contact the
undersigned.

Todd S. Stewart
Counsel for Interstate Gas Supply, Inc. d/b/a
IGS Energy

TSS/j1d

cc: Anthony Cusati, Ill



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon the

parties, listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service

by a party).

VIA FIRST CLASS MAIL:

Shirley Lightfoot
1105 Sandy Lane
Tobyhanna, PA 18466

Kimberly Klock
PPL Electric Utilities Corporation

2 North Ninth Street .
Allentown, PA 18101 B
7

Todd S. Stewart

Dated: March 29, 2017



