MONDAY, MARCH 20, 2017

ROSEMARY CHIAVETTA, SECRETARY (CERTIFIED MAILING 7016 2140 0000 9773 3578)
PENNSYLVANIA PUBLIC UTILITY COMMISSION

POST OFFICE BOX 3265 =
HARRISBURG, PENNSYLVANIA 17105-3265 RECEIVED
WITH COPIES TO: JEREMY V. FARRELL & (FIRST CLASS MAIL) MAR 20 2017

LAUREN N. RULLI (FIRST CLASS MAIL) PA PUBLIC UTILITY COMMISSION
COUNSEL FOR DUQUESNE LIGHT SECRETARY'S HUREAU
TUCKER/ARENSBERG o
1500 ONE PPG PLACE [

PITTSBURGH, PENNSYLVANIA 15222

SUBJECT: F-2016-2562503 — JANET MARTIN . o _
vs. ' |‘ ’ \1 L 1ln' U
DUQUESNE LIGHT ~
DEAR SECRETARY:

MY FIRST ORDER OF BUSINESS TO ASK THE PATIENCE AND INDULGENCE OF THE COMMISSION
T0 POSTPONE THE ABOVE MENTIONED CASE FOR AN INDEFINITE PERIOD OF TIME BECAUSE
OF THE DEVASTATING FIRE, WHERE PRACTICALLY EVERYTHING WAS BURNT OR LOST,
INCLUDING MY BEST BUDDIES (THREE CATS), AT THE HOME LOCATED AT 1331 OAKDENE
STREET, EAST LIBERTY, PITTSBURGH, PENNSYLVANIA 15206-1949. THERE IS JUST T0O
MUCH TO BE TAKEN CARE OF AND CONSIDERED, UP T0 AND INCLUDING WHETHER T0 MOVE
ON OR REBUILD. THE DATE OF THE FIRE WAS SUNDAY, FEBRUARY 26, 2017, AND THAT IS
JUST T0O FRESH IN MY MIND TO DEAL WITH DUQUESNE LIGHT RIGHT NOW. 1 WILL SAY
THIS, DUQUESNE LIGHT COULD NOT EVEN RESPOND AND TREAT US RIGHT WITH REFERENCE
TO TURNING OFF THE SERVICE TO THE PROPERTY WITHOUT AN ATTITUDE OF UNFAIRNESS,
A DISMISSIVE ATTITUDE AND ADDITIONAL CHARGES TO THE BILLING. (THIS IS ANOTHER
CLAIM AND COURSE OF ACTION).

I’D RATHER NOT SEE THE ABOVE MENTIONED CASE DISMISSED AND REMOVED FROM THE
BOOKS, AS THE CLAIMS MADE ARE VALID. BUT I WILL WAIT, HOPEFULLY, FOR THE
COMMISSION’S DECISION. THAT BEING SAID, 1 DO HAVE A FEW COMMENTS TO MAKE WITH
REFERENCE TO THE MARCH 16™ DUQUESNE LIGHT COMPANY'S AMENDED ANSWER TO
FORMAL COMPLAINT:




JANET MARTIN’S ANSWER 10 DUQUESNE uénrs AMENDED ANSWER TO FORMAL

COMPLAINT:

ON PAGE 2 - DUQUESNE LIGHT NOTIFIED COMPLAINANT AND HER HUSBAND .. . .. HOW
MANY TIMES DOES DUQUESNE LIGHT COMPANY HAVE TO BE TOLD THAT WALLACE E.

MARTIN, JR. IS MY BROTHER .. ... BROTHER . . . ., NOT MY HUSBAND. THEY HAVE
BEEN TOLD AND REMINDED OF THIS MANY TIMES BEFORE.

ON PAGE 3 - A COPY OF THE RELEVANT PAGES OF THE ELECTRIC SERVICE INSTALLATION
RULES ARE ATTACHED AS EXHIBIT B. “THE RULES REQUIRE THE INSTALLATION OF SAFE
AND ADEQUATE WIRING AND ELECTRICAL EQUIPMENT, WHICH PERMITS CUSTOMERS TO
ENJOY THE FULL BENEFITS AND CONVENIENCE OF SAFE ELECTRICAL SERVICE.” TO THIS 1
WILL SAY AFTER DUQUESNE LIGHT WAS CALLED BACK TO THE 1331 RESIDENCE, EAST

LIBERTY, PITTSBURGH, PENNSYLVANIA 15206-1949, REPEATED TiMES, T0 CORRECT,

RE-INSPECT AND MAKE SAFE, THE ALLEGED SMART METER INSTALLATION, MY TAKE ON
THEIR “CONVENIENCE OF SAFE ELECTRICAL SERVICE”, ARE IN TOTAL DIS-AGREEMENT.

ON PAGE 4 — POINT 6 —“AFTER REASONABLE INVESTIGATION, DUQUESNE LIGHT I§
WITHOUT KNOWLEDGE OR INFORMATION SUFFICIENT TO FORM A BELIEF AS TO WHETHER
OR NOT COMPLAINANT HAS RECEIVED A “PROTECTION FROM ABUSE” ORDER”. 1DON'T
HAVE ANY IDEA WHAT DUQUESNE LIGHT IS TALKING ABOUT. PROTECTION FROM ABUSE
FROM WHOM OR WHAT? THERE IS NO RATIONAL, GOOD SENSE THINKING OR REASONING
T0 POINT 6 AT ALL. AS AMATTER OF FACT IT IS RIDICULOVS.

ON PAGE 5 — A COPY OF THE PRINTOUT EVIDENCING THE BCS DECISION, WHICH WAS
TRANSMITTED TO DUQUESNE LIGHT ELECTRONICALLY IS ATTACHED AS EXHIBIT E. I HAVE
NO IDEA WHAT EXHIBIT E IS AND WHAT IS SAYS. IT IS GARBLED, DARK IN SOME AREAS,
SCRATCHED OUT, FABED GARBAGE. IT IS A VERY POOR EXCUSE FOR AN EXHIBIT YOU WANT
SOMEONE T0 MAKE REFERENCE T0.




AGAIN, 1 ASK THE COMMISSION’S INDULGENCE AND RE-CONSIDERATION WITHREFERENCE TO
THE ABOVE MENTIONED CASE AND GETTING A MUCH LATER RE-SCHEDULE DATE. THANK

YOU.

JANET LOVISE MARTIN

TEMPORARILY STAYING WITH BROTHER AT:
6729 ROWAN STREET, EAST LIBERTY
PITTSBURGH, PENNSYLVANIA 15206-2725
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