BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael T. Stout					:
							:
	v.						:		C-2016-2572855
							:
Metropolitan Edison Company			:




ORDER
REFERRING COMPLAINT TO MEDIATION UNIT

		On October 25, 2016, Michael T. Stout (Complainant) filed a complaint with the Pennsylvania Public Utility Commission (Commission) against Metropolitan Edison Company alleging that his bills were too high.  Respondent filed an answer on November 15, 2016.

[bookmark: _GoBack]		By Notice issued February 7, 2017, the Office of Administrative Law Judge scheduled a telephonic hearing for Wednesday, March 15, 2017 at 10:00 a.m.  The hearing convened as scheduled and the parties engaged in settlement discussions, but did not completely resolve their dispute.  A further hearing was scheduled for April 10, 2017, in the event the parties were unable to complete their settlement discussions.  On April 3, 2017, counsel for Respondent wrote a letter to the presiding officer, requesting that the complaint be transferred to the Mediation Unit for a review and possible resolution.  The letter represents that the Complainant does not object.

		By this Order, the complaint shall be referred as requested.  Should the attempt at resolving the matter through mediation be unsuccessful, the formal hearing will be rescheduled.





		THEREFORE,

		IT IS ORDERED:

1. That the hearing scheduled for April 10, 2017 is cancelled.

2. That the complaint filed by Complainant at Docket No. C-2016-2572855 be referred to the Commission’s Mediation Unit for mediation review.

3. That should the parties be unsuccessful in resolving the matter with the aid of the mediator, the complaint shall be rescheduled for hearing.


Date:  April 4, 2017											
							Mary D. Long
							Administrative Law Judge
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