Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

DATE: March 23, 2017

RE: Francine Kennedy-Thomas v. Philadelphia Gas Works Docket Number C-2016-2566493

Dear Secretary Chiavetta:

My name is Mrs. Francine Kennedy-Thomas and | am writing to you to request another
telephonic hearing. I was initially scheduled for a telephonic hearing on Friday, March 3 , 2017
at 10:00 am, unfortunately, Comcast my Internet Service Provider is also my land line carrier
and the modem had went down and 1 didn’t notice until after the allotted time for the telephonic
hearing was scheduled to begin. When I finally noticed that my landline phone service wasn’t
working properly, | immediately contacted ALJ Buckley’s office to inform them of what had
happened.

Therefore, [ am asking you for another scheduled telephonic hearing using my mobile phone
number which is 215-397-2268.

[ humbly thank you in advance for your time and consideration with regards to my request.
Sincerely,
Francine Kennedy-Thomas
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cc: Mr. Laureto A. Farinas, Senior Attorney
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