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Via Overnight Mail
A 'l 1.2017 ; | W‘u.:;t»._.a . e
i RECEIVED
: MAR 3 0 2017
Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission PA PUBLIC UTiLi Ty ¢ SEAMISSION
Commonwealth Keystone Building SECRETARY'S BUREAY

400 North Street
Harrisburg, PA 17120-3256

Re:  Reporting of Account with Arrearages in Excess of $10,000 and Report
of Medical Certificates
PUC Docket No. M-2014-2448824

Dear Secretary Chiavetta,
In accordance with 66 Pa.C.S. §1410.1(3) & (4), enclosed for filing in the above docket

are Aqua Pennsylvania’s 2016 Annual Reports for Accounts with Arrearages in Excess of
$10,000 and Medical Certificates.

(610) 645-1170
mmbhopperi@aguaamerica.com

cc: Alexis Bechtel, Director - Bureau of Consumer Services (via email)
Lisa Jenkins - (via email)
Kathy Solence - (via email)

762 W. Lancaster Avenue, Bryn Mawr, PA, 19010 + 877.987.2782 + AgquaAmerica.com




Utility Reporting - Medical Certificates

Company Name: |[Aqua

Filed By: |Derrick McBride

Email: |[dmcbride@aquaamerica.com

# of Med
Certs/Renewals
Submitted by
Customers in
2016

754

Year Being Reported: 2016

Date Submitted: | 3/27/2017

Phone: |610-645-4254

# of Med
Certs/Renewals
Accepted by
Utility in 2016

642
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: |Aqua

Filed By: IDerrick McBride

Email: |dmcbride@aguaamerica.com

Year Being Reported:

2016

Date of "Snapshot™: [ 12/31/2016 |

Phone: |610-645-4254

if NO accounts to report, check this box:

Data in #5-8 should be from date account established {#3 in Column D)

3. Date 5.#0f PUC | 6.#0f PUC 7. #of 8. # of Times
2. Account Account | 4. Avg Monthly Bill|  Informal Formal Company | Terminated for
1. Unique Acct ID Balance Established (prev 12 months) Complaints Complaints PARS Non-Payment
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID

2. Account
Balance

3. Date
Account
Established

4. Avg Monthly Bill

{prev 12 months)

5. # of PUC
Informal
Complaints

6. # of PUC
Formal
Complaints

7. # of
Company
PARs

8. # of Times
Terminated for
Non-Payment
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unigue Acct ID

2. Account
Balance

3. Date
Account
Established

4. Avg Monthly Bill

(prev 12 months)

S. # of PUC
Informal
Complaints

6. # of PUC
Formal
Complaints

7. # of
Company
PARs

8. # of Times
Terminated for
Non-Payment
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