BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Susan Hardinger					:		
							:
	v.						:		F-2016-2579702									:
PPL Electric Utilities Corporation			:
	


SECOND INTERIM ORDER

Correcting Errors in First Interim Order


This Second Interim Order corrects and clarifies errors listed in the First Interim Order issued on April 3, 2017.  

On December 12, 2016, Susan Hardinger (Ms. Hardinger or Complainant) filed a formal complaint against PPL Electric Utilities Corporation (PPL or Respondent).  Complainant alleged PPL had incorrect charges on her billing statements, and required a security deposit that was too high.  Specifically, Complainant alleged PPL transferred $2,444.52 from her daughter’s account into Complainant’s account when Complainant moved out of her shared residence with her daughter, and when Complainant attempted to open a new account in her own name at a different address.  On January 17, 2017, PPL filed an Answer in which PPL denied it violated any statute, regulation or provision of the Commission.  

On March 16, 2017, the presiding officer conducted an initial telephonic hearing at which appeared Ms. Hardinger and Kimberly G. Krupka, Esquire, as counsel for Respondent.  Ms. Hardinger testified on her own behalf, and was subject to cross-examination questions by Ms. Krupka.  After Complainant rested her case and after Attorney Krupka finished direct examination of Respondent’s witness, it became apparent that Complainant no longer remained on the telephone line.  Complainant did not announce that she was leaving the hearing and made no comments during the direct examination of Respondent’s witness.  
Because it was not clear when Complainant dropped off the telephone, the presiding officer attempted to locate Complainant by calling her on the telephone number provided in the formal complaint.  When no one answered, a message was left for Complainant telling her that she had to call back into the hearing immediately.  After the recess, the presiding officer notified Respondent of the results of the telephone call attempt to Complainant.  Complainant did not call into the hearing conference and the presiding officer ended the proceedings at 11:58 a.m. after providing Respondent with an opportunity to make a final statement on the hearing record.

On March 23, 2017 at 3:16 p.m., the presiding officer’s staff received a voicemail from an individual claiming to be Complainant who stated her hearing was on March 16, 2017.  The voicemail indicated that prior to leaving the hearing, the caller was notified of an emergency concerning her granddaughter, of whom she has custody, and she had to leave the hearing to deal with this emergency.  The caller also indicated she had received recently a 10-day shut-off notice for April 4, 2017 from PPL.  The voicemail concluded with the caller indicating she was uncertain of the outcome of the hearing since she had to leave for an emergency and she would like to know if there is anything she can do to resolve her issues.  

On March 31, 2017, the court reporting service electronically filed the transcript from the hearing on March 16, 2017.  

On April 3, 2017, the presiding officer issued the First Interim Order which closed the hearing record.  The First Interim Order erroneously outlined the issues involved in the proceeding within the first two paragraphs.  The issues were correctly noted elsewhere in the Order.  

Discussion

Complainant’s formal complaint alleges PPL had incorrect charges on her billing statements, and required a security deposit that was too high.  Specifically, Complainant alleged PPL transferred $2,444.52 from her daughter’s account into Complainant’s account when Complainant moved out of her shared residence with her daughter, and attempted to open a new account in her own name at a different address.      

When issuing the First Interim Order on April 3, 2017, the presiding officer listed the incorrect issues in the first two paragraphs.  This Second Interim Order corrects the First Interim Order and clarifies that the issues in this proceeding are:

1. 	Whether PPL’s billing statements were incorrect as rendered because PPL transferred $2,444.52 from an electric service account in Complainant’s daughter’s name from the service address where Complainant lived previously into a new account in Complainant’s name at a new service address; and

2. 	Whether PPL was incorrect to require Complainant to pay a $360 security deposit when she established a new service account in her name only at the new address.

The hearing record in this proceeding remains closed as of April 3, 2017.  An Initial Decision will be issued by the Commission within ninety (90) days from the date of April 3, 2017.    

ORDER
[bookmark: _GoBack]

		THEREFORE,

		IT IS ORDERED:

		That the First Interim Order dated April 3, 2017 is corrected to reflect the correct issues, as specified in Complainant’s formal complaint filed on December 12, 2016.


Date:  April 24, 2017											
							Katrina L. Dunderdale
							Administrative Law Judge
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