BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Jennifer Potora					:
							:
	v.						:		C-2016-2574107
							:
UGI Penn Natural Gas, Inc.				:



INTERIM ORDER
SCHEDULING FURTHER PROCEEDINGS

		On November 3, 3016, Jennifer Portora (Complainant) filed a formal complaint against UGI Penn Natural Gas, Inc. (UGI-PNG), alleging that the utility was threatening to terminate her service; that there are incorrect charges on her bill; and UGI-PNG had her household information recorded incorrectly.  As relief she requested that her meter be checked.  

		On November 21, 2016, UGI-PNG filed an answer averring that the Complainant owed $1,451.14 and had not made a payment on her account since June 20, 2016.  UGI-PNG further represented that her gas meter would be tested “in the near future.”[footnoteRef:1] [1:   	Answer at ¶ 4.] 


		Hearings have been scheduled in this matter for February 16, 2017, March 28, 2017, and April 26, 2017.  The Complainant requested a continuance of the April 26, 2017 hearing which was denied by interim order dated April 25, 2017.  However, the April 26, 2017 was converted to a prehearing conference.

		The prehearing conference convened as scheduled.  The Complainant appeared representing herself.  UGI-PNG was represented by Larry R. Crayne, Esquire.  Amy Wynn, a representative of UGI-PNG also participated.  Following a discussion of the status of the dispute, the parties agreed to further proceedings as set forth below.

THEREFORE, 

IT IS ORDERED:

[bookmark: _GoBack]1.	That a hearing is scheduled for May 24, 2017 at 10 a.m.  No continuances will be granted absent extraordinary circumstances.  In the event that the matter is resolved before that date, the hearing shall be cancelled upon receipt of a certificate of satisfaction or written withdrawal of the complaint.

2.	That any request for a continuance must be in writing, received by me and filed with the Secretary’s Bureau no later than May 19, 2017.  No emailed requests will be entertained.  The written request shall include any documentation which supports the request and a verification that the Complainant has spoken with counsel for UGI-PNG.

3.	That UGI-PNG shall resend proposed exhibits to the Complainant by certified mail within 7 days of the scheduled hearing.

4.	That UGI-PNG is granted leave to amend or augment the proposed exhibits R-1 through R-8 which were previously served on April 17, 2017.  Any amended or additional exhibits must be received by me within 7 days of the scheduled hearing and shall be served on the Complainant as set forth in Paragraph 3.

5.	That the parties are reminded that Commission policy encourages settlements.  52 Pa.Code § 5.231. 

6.	That all other provisions of the prehearing order dated January 11, 2017 remain in effect.


April 26, 2017						____________________________________
							Mary D. Long
							Administrative Law Judge
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