BEFORE THE
	PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ross E. Schell						:													:
	v.						:		C-2016-2578796
							:
PPL Electric Utilities Corporation			:	



INTERIM ORDER  
CLOSING THE HEARING RECORD 


		Ross E. Schell (Complainant or Mr. Schell) filed a formal complaint (complaint or original complaint) dated December 5, 2016, with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (Respondent or PPL) on December 7, 2016.  The original complaint averred that Respondent was threatening to shut off his electric service or shut off service, and the existence of reliability, safety or quality problems with his electric service, and Complainant checked the box on the formal complaint entitled “other”.  As relief, Complainant requested a refund of payments made for the past 17 years.  The original and amended complaints were not signed by Complainant and did not include verifications.  On December 27, 2016, Respondent filed an answer essentially denying the material allegations set forth in the original complaint.  

            On January 18, 2017, Complainant filed what purports to be an amended complaint dated January 14, 2017 (amended complaint), raising additional claims to those set forth in his original complaint.    

		A hearing notice was issued and served upon the parties by the Commission on January 13, 2017, scheduling the initial telephone hearing for Tuesday, February 28, 2017.  A prehearing order was entered and served upon the parties by the Commission on January 18, 2017, which provided procedural rules and guidelines for the proceeding. 
		The hearing was convened as scheduled on Tuesday, February 28, 2017 at 10:00 a.m.  Complainant appeared pro se.  Respondent was represented by Kimberly G. Krupka, Esquire.  Prior to taking testimony, Complainant stated that he filed an amended complaint but did not effectuate service of the amended complaint upon Respondent or the undersigned presiding officer.[footnoteRef:1]   [1:  	See 52 Pa.Code §§ 1.54 – 1.59. ] 


		At the hearing, Respondent raised various objections including an objection to the filing of the amended complaint and the lack of service of the amended complaint upon Respondent.  Respondent could not be expected to proceed with presenting a defense to the amended complaint without having been served with the pleading prior to the hearing.  Under the circumstances, the hearing was continued.
	
		On March 1, 2017, an interim order was entered that required Complainant to serve his amended complaint dated January 14, 2017 upon counsel for Respondent and the undersigned presiding officer and comply with the service and filing requirements on or before March 10, 2017.  In addition, it was ordered that Respondent file any responsive pleadings, objections or other petitions or motions within 20 days of receipt of the amended complaint served by Complainant.  No certificate of service was filed by Complainant subsequent to the interim order entered on March 1, 2017.  

		On March 1, 2017, Respondent filed an answer to Complainant’s amended complaint and a motion for a more specific complaint (motion).  The motion included a certificate of service stating that Complainant was served with a copy of the motion on March 1, 2017.  In its motion, Respondent averred that Complainant filed an amended complaint alleging:

(a) “Incorrect charges are on my bill.  Provide dates that are important and an explanation about any amounts or charges that you believe are not correct.  Attach a copy of the bill(s) in question if they have it/them.”  
			“Service contrary to stated [sic] in laws”
(b) “I am having reliability, safety, or quality problems with my utility service. Explain the problem, including dates, times or places and any other relevant details that may be important.”
		“Poser [sic] keeps going off and on for 17 years”

	(c) “Other (explain)”
			“See enclosed sheets”

		The only documents attached to Complainant’s amended complaint were a copy of 66 Pa.C.S. §§ 1501 – 1505, PPL’s nine month feeder history for various lines and Complainant’s outage history.  In addition, Complainant failed to identify any specific outages about which he complained and his “other” concerns were not described.  Respondent averred that without Complainant identifying the specific charges about which he complained, PPL could not appropriately respond to the amended complaint and could not adequately investigate and prepare a defense.  Accordingly, Respondent requested that Complainant be directed to refile his amended complaint stating the specific charges about which he complained, to identify the specific outages about which he complained and to explain his “other” concerns. 
 
		No responsive pleading was filed by Complainant.  Respondent’s motion was treated as preliminary objections in the nature of a motion for a more specific pleading.

[bookmark: _GoBack]	An interim order was entered on March 9, 2017 directing Complainant to file with the Commission’s Secretary a second amended complaint stating the specific allegations which form the basis for his amended complaint, identifying the specific outages about which he complained and explaining his “other” concerns.  Complainant was further directed to file and serve his second amended complaint upon counsel for Respondent and the undersigned presiding officer and comply with the Commission’s service and filing requirements on or before March 17, 2017.  Respondent was directed to file any responsive pleadings, objections or other petitions or motions within 20 days of receipt of the second amended complaint served by Complainant.
		
		Complainant has not filed a second amended complaint as directed by the interim order entered on March 9, 2017.  The matter is now ripe for disposition.


THEREFORE,

IT IS ORDERED:

	1.	That the record in the above-captioned matter filed at  C-2016-2578796 is closed.

2.	That an Initial Decision shall be prepared in this matter.


                         
Date:  April 27, 2017                                                     	 _____________________________
								Jeffrey A. Watson
								Administrative Law Judge
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