
COZEN 
vV O'CONNOR 

May 2, 2017 David P. Zambito 
Direct Phone 717-703-5892 
Direct Fax 215-989-4216 
dzambito@cozen.com VIA E-FILE 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Shariff Ingram v. Securus Technologies, Inc. (DV 6749); Docket No. C-2016-

SECURUS TECHNOLOGIES, INC.'S FILING OF CERTIFICATE OF SATISFACTION 

Dear Secretary Chiavetta: 

Enclosed for filing with the Commission is the Certificate of Satisfaction of Securus 
Technologies, Inc. ("Securus") in the above-referenced proceeding. The Certificate indicates that 
Securus has satisfied the Formal Complaint filed at Docket No. C-2016-2573790. Unless Mr. 
Ingram files an objection to the enclosed Certificate of Satisfaction within ten (10) days, the Formal 
Complaint filed at Docket No. C-2016-2573790 should be withdrawn and the Commission's 
docket closed. A copy of this document has been served in accordance with the attached 
Certificate of Service. 

If you have any questions regarding this filing, please direct them to me. Thank you for 
your attention to this matter. 

2573790 

Sincerely, 

By: ' David P. Zambiters y 
Counsel for Securus Technologies, Inc. 

DPZ/kmg 
Enclosure 

cc: Honorable Dennis J. Buckley 
Per Certificate of Service 

17 North Second Street Suite 1410 Harrisburg, PA 1 7101 

717.703.5900 877.868.0840 717.703.5901 Fax cozen.com 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Administrative Law Judge 
Dennis J. Buckley 

SHARIFF INGRAM (DV 6749), 

Complainant 

v. 

SECURUS TECHNOLOGIES, INC., 

Respondent 

Docket No. C-2016-2573790 

CERTIFICATE OF SATISFACTION 

Securus Technologies, Inc., pursuant to 52 Pa. Code § 5.24(b), hereby certifies that it has 
satisfied the Formal Complaint of Shariff Ingram filed with the Pennsylvania Public Utility 
Commission at Docket No. C-2016-2573790. 

By copy of this Certificate of Satisfaction, I am notifying Mr. Ingram of his right to object to 
this Certificate in writing to the Pennsylvania Public Utility Commission within ten (10) days of the 
date of this Certificate. If no objection is received within ten (10) days, the Complaint docket shall 
be marked closed. 

Respectfully submitted, 

Dayd P. Zambito, Esquire (ID #$0017) 
Cozen O'Connor 
17 North 2nd Street, Suite MTO 
Harrisburg, PA 17101 
Telephone: (717) 703-5892 
Facsimile: (215)989-4216 
E-mail: dzambito@cozen.com 

DATED: May 2, 2017 Counsel for Securus Technologies, Inc. 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

SHARIFF INGRAM (DV 6749), 

Complainant 

v. 

SECURUS TECHNOLOGIES, INC., 

Respondent 

Docket No. C-2016-2573790 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the Certificate of Satisfaction of 
Securus Technologies, Inc., upon the party, listed below, in accordance with the requirements of 
52 Pa. Code § 1.54 (relating to service by a party). 

Via First Class Mail 

Shariff Ingram (DV 6749) 
SCI Fayette 
Box 9999 
LaBelle, PA 25450-09999 

Dated: May 2, 2017 
P. Zambito, 

Counsel for Securus 


