BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ruth Redman						:
							:
	v.						:		C-2017-2591317
							:
Duquesne Light Company				:



INTERIM ORDER
RESCHEDULING A HEARING

[bookmark: _GoBack]
	On February 28, 2017, Ruth Redman (Complainant) filed a formal complaint against Duquesne Light Company (Duquesne Light), alleging the utility was threatening to terminate her service and there were incorrect charges on her bill.  As relief she requested lower bills and that her wiring be checked.  Duquesne Light filed an answer denying the material allegations of the complaint on March 22, 2017.

	By hearing notice dated March 24, 2017, a telephonic hearing was scheduled for May 2, 2017.  The hearing convened as scheduled.  The Complainant did not appear.  Lauren N. Rulli, Esquire appeared representing Duquesne Light.  Ms. Rulli made a motion to dismiss the complaint due to the Complainant’s failure to appear and prosecute.  The motion was taken under advisement.

	In the afternoon of May 2, 2017, the Complainant contacted my office and reported that she had been involved in a “fender bender” and was not able to appear at the scheduled time.  She was instructed to reduce her request for a new hearing in writing and to explain her failure to appear.  On May 4, 2017, I received a letter dated May 2, 2017, from the Complainant which requested a new hearing and explained her failure to appear at the May 2, 2017 hearing was due to her involvement in a car accident.
	The Complainant has provided a reasonable explanation for her absence which constitutes good cause for her failure to appear.  Therefore, her request for a new hearing will be granted.

	THEREFORE,

	IT IS ORDERED:

	1.	That the Complainant’s request for a new hearing is granted.  

	2.	That a new hearing shall be scheduled for the next available date.

	3.	That the motion to dismiss by Duquesne Light is denied.

	4.	That the parties are granted leave to file new or updated exhibits one week before the rescheduled hearing consistent with Paragraph 2 of the March 27, 2017 Prehearing Order.

	5.	That the parties are reminded that Commission policy encourages settlement.  The parties are expected to continue to communicate with each other informally and attempt to resolve the dispute.  52 Pa.Code § 5.231.

	6.	That all other provisions of the March 27, 2017 Prehearing Order remain in effect.


Date:  May 4, 2017					____________________________________
							Mary D. Long
							Administrative Law Judge
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