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| called pgw to come check for a gas leak. The guy walks in and smelis the leak immediately. There was a
leak between the house and the street and a leak inside the house. the turned of the gas to both apts
and the duplex next door. [ always thought it was the smell of water in the pipes because | was not there
for days at a time.

Pgw said that they could not turn on the gas until the owner made the repairs inside the house. The guy
upstairs from me complained and the worker actually fixed the heaters himself when he said he was not
supposed to. | realized after that now | had no 3" party verification to prove that the gas was leaking for
how long and from where. | even asked pgw for something in writing documenting the events and |
never got it after several phone calls

So as the problems stopped and started by early 2014 | decided to call L and | to document the issues.
They listed numerous problems and some | had not even been aware. By 2013 | had 2 thermostats
installed in the apt because of problems with the heat running when it was not turned on. The second
thermostat was added and | didn’t ask for it. | was not able to sleep there many cold nights because of
the poor heat and broken windows. The shower was disabled and | was not physically able to sit in the
tub because of my bad discs. So | have to spend time in various places.

So in 2015 | believe the city court case going on simultaneously with the inspections. | saw the owner
talking with the inspector one day. the problem is the several issues cited by the inspector were never
resolved. One of the issues cited by L and | was there was no mail box. The mail was dropped between
the door and an unlocked screen door. So that’s why | was not getting bills and notices. As of today
there still is no mail box.

| believe the owner has also retaliated against me by calling the police on me making false reports. | was
even arrested and went to court for 16 months and was found not guilty. | didn’t realize who called or
why until recently.

| couldn’t move because of the court issue and the gas bill. The bill was coming up in background
checks. In 2016 was able to start work for the dept of commerce and I contacted the puc to get an
arrangement. | have made 5-6 personal visits during this procedure to get information on the case only
to find | never got noticies.

The tenant upstairs moved in feb 2016 and the gas was turned off in may 2016. | never got any notices
for shut offs. But someone was able to give the gas company access when they came to do the shut off
proving | never got that information.

This problem has effected my being able to be added back to the lease at my previous apt and other
places and it has effected my employment and my health. If there was a problem with the previous
tenant | don’t understand how pgw can issue service just so the next person has the same problem
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§1.36 Verification.

Verification

] VEus L'U'”,‘; 0N , hereby state that the facts

above set forth are true and correct (or are true and correct to the best
of my knowledge, information and belief), and that I expect to be able
to prove the same at a hearing held in this matter.  understand that
the statements herein are made subject to the penalties of 18 Pa. C.5. §
4904 (relating to unsworn falsification to authorities).
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