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A. Product Bundles (continued)

Product bundles provide customers the option of subscribing to service packages that combine
access line service with other features and services offered by or through the Company at a single

bundle rate.

Product

Frontier Commercial Voice Unlimited

General

Frontier Commercial Voice Unlimited is a bundled offering available to Business customers that
subscribe to a maximum of twelve Single Party Business Lines per customer location. The bundle
includes the following components: one Basic Flat Rate Access Line, Custom Calling features, and
Unlimited Extended Area Service. The bundle also includes the Subscriber Line charge and the
Access Recovery Charge that is tariffed in the appropriate FCC tariff.

Regulations

Basic Bundle

Single Party Flat Rate Access Line
Call Forward

Call Forward Busy

Call Forward No Answer

Call Waiting/Cancel Call Waiting
Caller ID

(Call Waiting ID) where applicable
Three Way Calling

Hunting

The bundle is available only where facilities and operating systems are
available and technically feasible.

The features are provided subject to their individual service regulations as
specified in the applicable schedules of the tariff.

Call Detail for Unlimited Extended Area Service will not be displayed on the
customer’s monthly telephone bill.

Frontier Commercial Voice Unlimited includes basic local service and non-
basic local services. Nonpayment or partial payment of the basic local
service charge within the bundle may result in disconnection of your basic
local service.

(©)

(©)



FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES
Supplement No. 28
Telephone — PA P.U.C. No. 500

Section 1
Original Sheet 36
A. Product Bundles (continued)

Product bundles provide customers the option of subscribing to service packages that combine
access line service with other features and services offered by or through the Company at a single
bundle rate.

Product

Frontier Commercial Voice Unlimited

Regulations (continued)

5. Customers may add or delete any features offered within the bundle without
incurring a Service Connection Charge.

6. The bundle rate will appear as a single line item on the customer’s bill.

7. The bundle is available only to customers who are served from a central
office in which services in the bundle are offered and can be provided by the
Company to the customer.

8. The bundle cannot be used in association with a Residential Line, PBX
Service, Remote Call Forwarding Service, ISDN Service, Toll Free Service,
and Foreign Exchange Services.

9. The bundle is offered on a month-to-month, or one year term basis.

10. Customers in a term plan will be charged a termination fee for cancelling
before the term is up. The early termination fee is the monthly charge
times the remaining months in the term.

11. Atthe end of the one year term, customers will be moved to the
month to month pricing.

C. Rates and Charges

e Interstate End User Subscriber Line charge and Access Recovery
Charges are included in the bundle. Other applicable surcharges
and taxes will be billed separately from and are in addition to the
bundle rate.

e Unless otherwise stated elsewhere in this section, Connection
Charges apply to the installation of individual components of the
bundle.

Monthly: Basic Bundle

Monthly $33.00
One Year Term $28.00
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